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Oo01e MoJIoKeHus

PermamenT mnpemocraBnenus yciayr cBssu Omnepatopa (manee - Pernmamenrt) pa3paboraH B
cootBercTBuU ¢ @3 «O cBs3u», O3 «O 3ammre mpaB notpeduteneit», «lIpaBunamMu okazaHus yciayT
CBSI3M MO Tepenade NaHHBIX» (YTB. mocTaHoBieHueM IIpaButenbctBa PO ot 31.12.2021 Ne 2606),
«IIpaBunamMu okazaHus TeneMaTHUeCKuX yciuyr cBa3m» oT 31.12.2021 Ne 2607, "IlpaBunamu okazaHus
yCIyT TeNeOHHON CBSI3M W MEPEeYHEM OpTaHU3alui, UMEIOUINX MPaBO OCYLIECTBISATh MOATBEPKICHUE
cBe/icHH 00 aboHeHTe - u3mueckoMm nwmie" (yTB. mocraHoBieHueM llpaBurtenscrBa PD 30.12.2024
Ne 1994), "llpaBunmamMu OKa3aHHWs YCIYr CBSI3M JUIs IIeJed TEJNICBH3MOHHOTO BeIIaHus W (WJIH)
panuoBemnianus” (yTB. mocraHoBieHueM IIpaBurensctBa P® ot 29.05.2025 Ne 783), Ha OCHOBaHHHU
TuIeH3ni MUHUCTEPCTBA CBSI3M U MAaCCOBBIX KOMMYHHKAINN, BRIJAaHHBIX Omeparopy.

PermamenT perymmpyer ortHomenus mexny HWcmomautenem (OmepatopoM) U 3aKa3duKamMu
(AGoHeHTaMN): (r3uYeCKUMH  JUIAMH,  IOPUIWYECKUMH  JINIaMA ¥ HWHIUBUAYAIbHBIMH
MPEIMPUHAMATEISIMA, ¥ COACPKUT IIOJIOKEHUSI 00sA3aTeNbHBIE /IS CTOPOH NPHU HUCHOTHEHHH WMHU
JloroBopa o mpenoCcTaBIeHUH YCIYT CBS3U.

1. TepmuHbI U onpeaeeHUs

AOoHeHT (3aKa34yMK) — TIOJB30BATENh YCIyTaMH CBS3H, C KOTOPBHIM 3aKJIIOYEH JOTOBOpP 00 OKa3aHWU
YCIIYT CBSI3M IPH BBLAEICHUH [UI ATHUX LieJIel YHUKAJIbHOTO KOAa UAECHTH()UKALIH.

AOOHEHTCKAsl JIMHMSA — JIMHUS CBSA3M, COAMHSIOIAs MOJIb30BATENbCKOE (OKOHEYHOE) 000PYIOBaHHE C
y310M cBsizu OmnepaTopa.

AOoHeHTCKHI HHTep(eiic - TEXHUKO-TEXHOIOTUIECKHE MapaMeTphl (PH3MUECKUX IeTel, COeTUHSIOIIIX
CpPEJICTBA CBSI3U C MOJIb30BATENbCKUM (OKOHEYHBIM) 000pyTOBaHHEM.

AOOHEHTCKHI HOMep - HOMEpP, OJHO3HAYHO OMpEeACNSIoni (MACHTUDHUIMPYIOMINNA) OKOHEUHBIN
3JIEMEHT CETH CBS3H.

AOoHeHTCKas TJiaTa, AOOHEHTCKasl IJIaTa 3a MoAJep:KaHHe JIMHUHM CBSI3H — OTO (UKCHPOBAHHBIN
pasMep IulaTeka 3akazyhKa 3a OIpPEHeNICHHbIM (pacueTHBIA) MEpHO, SBIAIOLIMICS IOCTOSHHON
BEJIMUYMHOW, HE3aBUCSIINN OT 00beMa (PaKTUYESCKH MOJTyUCHHBIX YCIIYT CBSI3H.

AOOHEHTCKMIT TEPMHHAJI - TIOJIH30BATENLCKOE (OKOHEYHOE) 000PYI0BaHHE, HCIIONb3yeMOe a0OHEHTOM U
(mnn) monp30BaTeNeM I MOAKIIOYEHUS K y3IIy CBSI3U C MIOMOIIbI0 a00OHEHTCKOM JTHHUH.

AQOHEMEHT — YyCJIOBHE OIUIAThl, Jalollee MpaBO NMPH EAMHOBPEMEHHOW orulaTe Ha (UKCHUPOBAaHHBIN
Nepuoj]]  MONY4YWTh  (UKCHPOBAHHYIO  CKHJIKY, OTFOBOPEHHYIO  HM(WJIM)  TpPONHCAaHHYIO B
JIOTOBOPE/IOTIOJIHUTETIHHOM COTJIAIIEHHH, B COOTBETCTBUU C JIEHCTBYIOIIMMH TapU(QHBIMH TLIaHAMHU
Hcnonuurens.

Bunnunrosas cucrema (aBromatusupoBanHasi cucrema ECC) — cepruduuupoBaHHbIii TPOrpaMMHO-
anmapaTHBIH KOMIUIEKC, MCTOJib3yeMblii OmepaTopoMm, NMpeaHa3HAueHHBINH AN pEerucTpanuu U ydéra
abonentoB Cern, yu€ra 00bEMa M HOMEHKIATYPhl OKAa3aHHBIX YCIYT M pacdyéra WX CTOMMOCTH, y4&Ta
CYMM IIIaTeXei 1 KOHTPOJIS 32 OIJIaTOM YCIIyT.

Bonychl - yCIOBHBIE €IMHUIIBI, HAYHCIsIEMbIe Ha JUIEBON cuer AOoHeHTa. KoHBepranus OOHYCOB B
SKBUBAJIEHT pyOnedl mpomsBogurcas AOGoHeHTOM B JIMYHOM  KaOWHETE  CaMOCTOSITENHHO.
KouBepTupoBaHHbIE SKBHBAJEHTHl OOHYCHBIX pyOsieill He SBISAIOTCS JEHEXHBIMA CPEACTBAMH U
BO3BpaTy/TiepeynciIeHn0 AOOHEHTY He IMOJIeKaT. BOHYChl MOKHO HUCIIONIL30BaTh TOJBKO JJISI OTLIATHI
TeKyIlel aOOHEHTCKOM TIaThI 10 BEIOPaHHOMY Tapudy.

Bpenonocnoe mniporpaMMHoe oOecmeyeHMe - TIPOrpaMMHOE oOOecreueHHue, IIeJIeHANpPaBIeHHO
MPHUBOSIIEE K HAPYIIEHUIO 3aKOHHBIX IMpaB a0OHEHTa W (WJIM) TONB30BATENsl, B TOM YHCIe K cOopy,
00paboTKe WM mepegade ¢ aOOHEHTCKOro TepMHuHana uHpopManuu 0e3 coriacus aboHeHTa U (MIIK)
MOJIB30BATENS, TM0O0 K YXYAILIECHUIO NapaMeTpoB (PYHKIHOHUPOBAHUS a00HEHTCKOTO TEPMHHANA HIIH CETH
CBSI3H.

JoroBop Ha oxka3zanme ycayr ([JoroBop) — cornamenne mexay Omnepatopom u  AOGOHEHTOM
(Croponamu) 00 oka3aHUU BBIOpaHHBIX AOOHEHTOM Y CIIYT CBSI3H.



JluneBoii cuyer AOOHeHTa - aHAIUTUYECKUM peructp B cucteme yuera OrmepaTopa CBs3H,
NpeHa3HAaYeHHBIN Uil OTpakeHHsT 00beMa OKa3aHHBIX YCIYT, ONepanui M0 MOCTYIUICHHIO JACHEKHBIX
cpeacts OmepaTtopy CBsA3HM, a TaKKe HMX CIHCAaHWE B CYET OIJIAThl MPH MOTPEOJEHUH YCIYT CBSI3H
AOGOHEHTOM.

Omneparop (Mcnosnurtesns) — Cropona JloroBopa, mpeaocTaBisiomas YCIyrd CBS3M HAa OCHOBAaHUU
BBIIaHHBIX €1 JHuIeH3uiH MUHMCTEepPCTBA CBA3HM U MAaCCOBBIX KOMMYHUKAIUI.

IMaker ycayr (makeTHoe MpeasIo:KeHHeE) - 3TO KOMIUIEKC U3 IBYX (MHTepHeT u kabeabHOe TeleBUICHHE)
YCIYT, MPY TOAKIIOYEHUH KOTOPOro AOOHEHTY MPeOCTaBISAETCS CKUIKA Ha 00CITyKUBaHHE.
IIpenocraBiienne 10cTyna K CeTH CBA3M - COBOKYIHOCTH JICHCTBHII omepaTopa no (GOpMHpPOBAHUIO
a0OHEHTCKOW JIMHUU M TOJKIIOYSHHIO C €€ TIOMOIIBI0 TIOJIh30BaTENFCKOr0 (OKOHEYHOTO) 000pyIOBaHUS
K y3JIy CBS3M WM OOECHEUEHHIO BO3MOXKHOCTH MOJKIIOUCHHS K CETH CBSI3U I10JIb30BATEIBCKOTO
(OKOHEYHOTO) 00OPYIOBaHHS C MCTIOJIH30BAHUEM TEJIe(POHHOTO COSAMHEHHUS WU COCTUHEHHS 10 HHOM
CeTH B LIENAX 00ecreyeHNs: BO3MOXKHOCTH OKa3aHHsI AOOHEHTY yCIIyT CBSI3U.

IlepconanbHast crpaHuna craTucTukn AOoHeHTa (JImuyHblii KaOMHeT) — JUYHAs CTPAaHULA
cratucTudeckoil mudopmanmun AOoHeHTa, pasMemiéHHas B CeTu Ans (DU3MYECKUX JIML MO CCBIIKE
https://Ik.garant-multicom.ru/, s ropuaryeckux il mo ceblike https://user.garant-multicom.ru, goctyn
Ha KOTOPYIO BO3MOKEH C UCIIOJIb30BAHUEM CETEBBIX PEKBU3HUTOB AOCTYIA.

Ipeiickypaur (Iosokenne o Tapudax) - CHCTEMATH3MPOBAHHBIA TmepedeHp Yciayr Omeparopa u
[IEHOBBIX YCIIOBHM, pa3MelleHHbIN Ha opuIansHoM caiite Oneparopa.

PacuerHblii mepuoa (pac4eTHbIN Mecs) - KaJICHAaPHBIN MeCSII, B KOTOPOM OBLTH OKa3aHbI YCIyTH.
Caiit Omnepatopa — odunmansHas crpanuna Onepartopa, 3aperUCTPHUPOBaHHAS B KadeCTBE CPEICTBA
MaccoBoii nH(popMaruu, pasmentaemas B Cetu mo aapecy http://www.garant-multicom.ru .

CereBble PpeKBU3MTBI J0CTYNA - YHUKAJIbHBIC WACHTU(UKAMOHHBIE aTpuOyThl Ais paboTtel B CeTH
CBSI3U.

Cetnb onepartopa (CeTb cBsi3u, CeTb) - ceTh CBsI3U 00IIET0 MOJIH30BAHMS, KOTOpAs MPEeTHA3HAYCHA /IS
BO3ME3IHOTO OKa3aHUsS YCIyT cBs3u AOOHEHTY M MpeAcTaBisieT co00i KOMIUIEKC B3aUMOACHCTBYIOLINX
ceTel 3JIeKTPOCBA3Y, 10 ITpUeMy, 00paboTKe, XpaHEHHIO U IepeJadl COOOIICHNH.

TexHnyeckasi BO3MOKHOCTH IpPeJ0CTABJIEHUs] NOCTYNA K CeTH CBSI3M - OJHOBPEMEHHOE HallMuue
HE3aJIeiCTBOBAHHON MOHTHPOBAHHOW €MKOCTH y3Jia CBS3U, B 30HE JEHUCTBHUS KOTOPOIO 3alpalinBaeTcs

MOJIKITIOYEHHE TMOJIb30BAaTENLCKOTO (OKOHEYHOr0) 00OpYJOBaHHUSA K CETH CBSI3M, U HE3aJeMCTBOBAaHHBIX
JUHUAN CBSI3M, TMO3BOJISIONMX CPOPMUPOBATH A0OHEHTCKYIO JHMHUIO CBSI3M MEXAY Y3JIOM CBSI3U |
MIOJI30BATENLCKUM (OKOHEYHBIM) 000PYA0OBAHHEM.

Tapu@Hblii NJIaH - COBOKYITHOCTh IIEHOBBIX YCIIOBHI M MapaMeTPOB YCIYTHM, Ha KOTOPBIX ONEpaTop
CBS3HM TpeJjIaraeT MoJIb30BaThCS OJHON JINOO HECKOIBKUMHU YCIYTaMH CBS3H.

¥3eu1 ¢BA3U — CPEJICTBA CBSA3H, BHITIOIHAIONIME (YHKIIMH CUCTEM KOMMYTaIlHH.

Yceayra cBsasu (Yciayra) — BbiOpaHHass AOOHEHTOM yciayra WJIM KOMIUIEKC YCIYT, KOTOpbIE MOTYT
BKIIIOYATh B ce0s JOCTYN K ceTu MHTepHeT, JOCTYN K CEeTH MECTHOW TeNe()OHHOHM CBSI3M, TEIECBUICHUE
(Tpancismio TB-niporpamm), Web- yciyru u uHbIe YCIIyrH, KOTOpBIE BIpaBe mpeaoctaniste Oneparop;
a TaKkKe JIOCTYN K yCIyraM BHYTPH30HOBOW, MEXIYTOPOJHONW M MEXKIYHApOJHOW TeleOHHOU CBSI3H
IIPEAOCTABIISIEMBIM IPYTUMHU OIIEPATOPAMHU CBSI3H.

2. OnucaHue ycJIyr ¥ TeXHUYecKre MoKa3aTeJin.

2.1. Ilopkmouenue aOOHEHTCKOTO TepMHHaNa (KOMIIbIOTEpa 3aKa3uuKa) K MOPTY COOPYKEHHS CBS3H
VCoTHATENST OCYIIECTBIAETCS TI0 OJHOMY U3 cieayromux uarepdeiicos: Ethernet 100BASE-TX, 1000
Base-T, 1000BASE-LX unu XPON.

2.2. Ckopocth Joctymna kK cetn McromHurens (mmojioca NpomyckaHus JMHUM) coctaiser no 10/100
Mo6ut/c. CKOpoCTh 10CTyIa K ceTh VIHTEpHET 3aBUCHUT HE TOJIBKO OT TEXHUYECKHX 0COOCHHOCTEH YCIyTH,
HO U OT )Iel‘/'ICTBI/II\/’I HWHBIX OIICPAaTOPOB CBA3U, W JIUII, YIPABIAOIINX CEIrMEHTaMU CETHU I/IHTepHeT, HE
IMPpUHAIJIC)KAIIUX I/ICHOHHI/ITG.HI-O, a TaKXKC OT TCXHHYCCKHUX XAPAKTCPUCTUK IMOAKIHOUYCHHA, MaplipyTa u
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TEKyIlled 3arpy3kd KaHaioB. Bce mapamMeTpsl SABJISIOTCS MEPEMEHHBIMA W HE TapaHTHPYIOTCS
Hcnonnutenem 3a npenenaMu CBOCH CEeTH.

2.3. McionHUTENb OKAa3bIBACT YCIYTH CBSI3U C UCIIOJIB30BAaHUEM KOMMYTAIIHOHHOTO 000OPYIOBaHHUS CBSI3H.
2.4. Iloaxmouenue K cetu MHTepHET ¢ BBIAeNeHUeM ctaTuueckoro [P-anpeca.

2.5. Pabota AGOHEHTa B CETH BO3MOXKHA TOJIBKO C ceTeBbIMH pekBu3utamu (IP-ampec, morun, mapons),
BolJaHHbIMH Mcnonautenem. Ilo wuxunmatiBe AOoneHTa IP-agpec W3MEHEHHIO HE TOIJICKHT.
CamoBoJIbHOE M3MEHEHHE, 100aBICHUE CETEBBIX PEKBU3UTOB HE JOIMYCKAIOTCA.

2.6. Cpok npoBeJeHUsI PEMOHTHBIX (BOCCTAaHOBUTEJIBHBIX) paboT cocTaBisieT He Ooinee 5 (IsTH) pabounx
OHEeW 1is aOOHEeHTOB — ¢usuyeckux uy U He Oonee 2 (aAByX) paboumx aHedl ans aOOHEHTOB —
ropuauueckux Jny. Cpokd YCTpaHEHHS HEHUCIPABHOCTEH COXPAaHAIOT CBOI CHIIY IPU OTCYTCTBUH
HPEISTCTBUI CO CTOPOHBI TPEThUX JHI. B ciydae eciu mo xapaxkTepy MOBPEXICHHS CETH CBS3U WM
OTJAJCHHOCTH TEPPUTOPUM TOBpexaeHUs oT oduca Omneparopa HEUCHPABHOCTH HE MOIYT OBITh
YCTpPaHEHB! B yCTAaHOBJIECHHBIM CPOK, B TOM YHUCIIE €CIIH MMOBPEXICHHUS BBI3BAHBI JEHCTBUSIMU TPETHHX JINL
(akTBl BaHZanM3Ma, Kpaxu, WHas mop4ya wumymectsa Omneparopa u T.1.), Omeparop ycTpaHseT
HEUCTPaBHOCTH B cpok 110 30 (Tpuauartu) pabounx MHEH MO0 B MHBIE TEXHHYECKH 00OCHOBAHHBIE CPOKH
C TpeABapUTENbHBIM yBeZAoMiieHHEM AOoHeHTa. JleHWCTBHE HENPEOAONMMONH CHIIBI OTOIBUIAET
UCIIOJIHEHHE 00513aTEIbCTB Ha CPOK, B TEUEHHUE KOTOPOTO MMEET MECTO Takoe JeiicTBue. B aTom ciydae
nepepacueT oruIaThl yeiayr VIConHuTe s Nporu3BOANTCA B CIIydae IpeABapUTEIbHON nogauyn AGOHEHTOM
3a8BKH O HEHCIPABHOCTH, €CJIM HepabOTOCIIOCOOHOCTh CeTH CBsi3M McmonmHuTesns mpopoibkaiack Oonee
24 qacos.

2.6.1. VcrionmHUTENH BIPaBE OCYIIECTBISTH 32 JOMOJHHUTEIHHYIO TUIATY PEMOHTHBIE PaOOTHL/YCTPAHSTh
HEHCIIPAaBHOCTH, NPOM3OLICAIINE HE @0 BHHE VICIOMHMTENS COTJACHO TEKYIIUM pacLieHKaM
Hcnonaurens.

2.7. Ecnu yciyru okasbpiBaroTcs MICOMHUTENEM ¢ IPUBJICUYEHUEM CETEBBIX PECYPCOB APYroro oneparopa
CBS3M (llaiee — CTOPOHHHI OIepaTrop), W HEBO3MOXKHOCTh OKa3aHHWA YCIyT (HEOKa3aHWE YCIyT,
yXy/IIeHHe KaueCTBa OKa3aHUs yCIyr) BbI3BaHa OTKA30M TEXHMYECKHUX CpeAcTB (Kabeist, 000pyoBaHus
CBSI3M) TaKOI'0 CTOPOHHETO OINEeparopa, TO CPOK MPOBEICHUS PEMOHTHBIX (BOCCTAHOBHUTENBHBIX) PabOT
HcnonHuTenst yBeIMYMBAETCSI HAa CPOK YCTPAaHEHHWs] HEHUCHPABHOCTEH CTOPOHHMM OIEPaTopoM B
COOTBETCTBHH C YCTAHOBJICHHBIM JIJISl ICIIPABJICHUS TAKUX HEMCIIPABHOCTEH HOPMATHBOM.

2.8. HcnomHuTenbh peKOMEHAYyeT 3aKa3dhuKy TMPOBOJUTH CIEIYIONINE MEPBI, KOTOPHIC 3aIlUTAT
obopymoBaHue 3aKa3yuKa OT XUIEHUS CETEBBIX PEKBU3HUTOB:

- PerynspHo mpoBOJUTH CKaHUPOBAaHWE MAMSATH M 3AIIOMHHAIONIMX YCTPOWCTB (kecTkue aucku, flash-
HAKOMUTENM W JIp.) Ha NpeAMeT OOHapyXeHHS W YCTPaHEHWsl BPEJOHOCHOTO MPOrPaMMHOTO
obOecIieueHus;

- Ilpu ncnone3oBanuu [P-YITATC (Asterisk, FreePBX, D-Link DVX7090 u ap.) ucCroyib30BaTh TOJIBKO
CJIO’)KHBIC W JUTMHHBIC TAPOJIH JIJIsl YYETHBIX 3alMceil user-areHToB (IMOJb30BaTelNeil) 1 s TOCTyIa K
CUCTEMe yIpaBJIeHUs HACTpOoiiKaMu 000pyI0BaHMUS;

- He coxpaHsTh napoiu 1 JIOTHHBI Ha KOMITBIOTEpax Wi HHOM 000pYI0BaHUH.

2.9. 3aka3uMK MpH TOJKIIOYCHUH W/WIH HACTPOiKe 00OpyJoBaHHS 00s3yeTcsi 0OeCHeuuTh HallMuue
anekTporutanuss 220B mepeMeHHOro TOKa K OOOpPYAOBAaHUIO Yepe3 CIUIAXHUBAIOMINAE (UIBTPHI
AJIEKTPOITUTAHHUSL.

2.10. OGopynoBanue npefocTaBisiercs AOOHEHTY B MOMEHT IMOJNUCAaHHMS AKTa IpHeMa-liepeaadn
O0opynoBaHusT HA YCIOBHSAX, TPEIYCMOTPEHHBIX JIOrOBOPOM, KOTOPHIE B TOM YMCIIE MOTYT BKJIIOYATH B
ceost:

2.10.1. Ilepemauy B cOOCTBEHHOCTh (KyIuis-npojaxa). OOOpyaoBaHHE MOXKET OBbITh IEPeIaHo
OneparopoM B COOCTBEHHOCTh AOOHEHTY Ha YCIIOBHSX C€IMHOBPEMEHHOIO ILIATEXKA, PACCPOUKU HIIU
OTCPOYKH TUIaTeXka.

2.10.1.1. OGopynoBanue mnepenaercsi B COOCTBEHHOCTh AOOHEHTY Ha YCIOBHSX EIUHOBPEMEHHOTO
TUIaTexa MoCje OIUIaThl ero mojaHoi croumoctu. [IpaBo codctBeHHOCTH Ha OOOpYAOBaHKE MEPEXOAUT K
AOOHEHTY B MOMEHT NOJNMCAaHUA aKTa npuema-nepeaadn OdopynoBaHusl.



2.10.1.2. TTepenaua OOGopynoBaHHs B COOCTBEHHOCTh AOOHEHTY Ha YCJIOBHSAX PACCPOYKH IMPEIoaract
BHeceHne AOoHeHTOM IutaThl 3a OOOpynOBaHHE YacTAMH B TEUYEHHE OIPEACICHHOTO CTOPOHAMHU
nepuoa. [IpaBo cobctBenHoct Ha OOopynoBaHue MEPEXOIUT K AOOHEHTY TOCIIE BHECEHHS MEPBOTO
nepuogrueckoro uatexka 3a OOopynoBaHMe M B MOMEHT MOJNHMCAaHUS akTa MpHeMa-TiepeJadn
O6opynoBaHusl.

Hdo MomenTa oruaTel ModHOM cromMoctu O6opynoBanusi OOopyaoBaHHE HAaXOAWTCS B 3ajJore y
Omneparopa 1 AGOHEHT HE BIpaBe €ro OT4yKAaTh 0e3 MUChbMEHHOTro cornacust Oneparopa.

AOOHEHT BIpaBe JAOCPOYHO OIUIATUTH OCTATOK CTOMMOCTH OOOpYHOBaHUS MOJHOCTHIO WM YaCTHYHO C
M3MEHEHUEM CPOKa PAaCCPOUKH U (WJIH) BETMYUHBI IEPUOINIECKOTO TUIATEkKA.

B ciiygae pactopkeHHs JAOTOBOpa MO0 OKOHYAHHWS CPOKa PACCPOUYKH IUIaTeXka W OTKaze AOOHEHTa OT
omaTel ocTaBmielicss dactu crommoctu OOopymoBanmsa OmepaTop BIIpaBe BO3MECTHTH CTOMMOCTH
O06opynoBaHHs 3a CUET JCHEKHBIX CPEICTB, HAXOMIIMIMUXCSH Ha JuleBoM cuere AbGoneHTta. [lpm stom
JICHeXKHBIE CpeNCTBa, Mouexamue yioiare 3a OOopynoBaHue, mojuiexar crnucanmio OrmepaTopoM B
TIEPBOOYEPETHOM MOPSIKE OTHOCUTENHHO HHBIX TOISKAIINX YIUIATe IUaTe:KEeH.

[Ipu oTtka3ze AOOHEHTa OT OIUIATHI MEPHOJUMYECKUX Iartexeil Omeparop CBS3M BIIpPaBe OTKA3aThCS OT
ucnonHenus JloroBopa B wactu Kymnu-nipofaxu OOopynoBaHus ¥ TOTpeOOBaTh BO3BpaTa MPOJAHHOTO
OGopynoBaHus, 3a HCKIIOYCHHWEM Cllydas, KOrJla CyMMa IuIaTe)kel, OCYIIECTBICHHBIX AOOHEHTOM,
MIPEBBITIAET TIOJIOBUHY CTOMMOCTH O0OpyIOBaHMSL.

B ciydae pactopkeHHs JDOTOBOpa 0 OKOHYAHHWS CPOKa PACCPOUYKH IUIaTeXka W OTKaze AOOHEHTa OT
oTIaThl ocTaTouHOU ctomMocTr ObopymnoBanus AOGOHEHT 00s3aH BEpHYTH 000opynoBanue OmepaTopy.
[Tpu sTom OGoOpymOBaHHE MOKET OBITH BO3BparieHo OnepaTopy Mmpu COOMIOACHUN CIETYIOIINX YCIOBUI:
- ObopynoBaHue JOKHO OBITH BO3BPAIIEHO B MOJHOM KOMILIEKTE, UCIIPABHBIM, C YI€TOM HOPMAJILHOTO
M3HOCA (JOIyCKAaeTCsl HaJM4Yhue TMOTEPTOCTEH, IapaluH Ha THUIBHOH W OOKOBBIX CTOPOHAxX, HYDKHEH
KPBIIITKE, HE3HAYUTEIHHOE U3MEHEHHE I[BETA, MIOBPEKACHNE YIIAaKOBKH), 0€3 HapyIIeHHs TOBAPHOTO BHIA
(He momyckaeTcs HaIWYWe [apanvH Ha JUIEBOW CTOPOHE W BEPXHEH KPBIIMIKE, CKOJIOB, TPEIIUH); -
Omneparop BIipaBe MPOBECTH TUArHOCTHKY OOOpyIOBaHUS; - MIPH BO3Bpare obopymoBaHus Onepatop u
AOGoHeHT moamucheiBaloT AKT npuema-niepenadn ObopynoBanusi. [IpaBo cOOCTBEHHOCTH TEPEXOIUT K
Omneparopy ¢ MOMEHTA TIOANKUCAHUS CTOPOHAMH BBIIIEYKA3aHHOTO AKTA.

2.10.1.3. Tlepemaua OOopynoBaHusi B COOCTBEHHOCTh AOOHEHTY Ha YCJIOBHSIX OTCPOUYKH IUIATek,a
npejmnonaraeT BHeceHHe AOoHeHTOM cToumocT OOOpynoBaHUS O JaThl, ONPEAEICHHOH 10
COIJIAIICHUIO CTOPOH. AOOHEHT BIpaBe OIUIATUTH CTOMMOCTh OO0OpyHOBaHMs, KaK eIUHOBPEMEHHBIM
TUTATEXKOM, TaK ¥ MEPHOIUIECKUMH TIaTeKaMH, HO HE T03/IHEee JaThl, OmpeieieHHol ctoponamu. [IpaBo
coocrBeHHOcTH Ha OOOpyHOBaHHE MEPEXOAUT K AGOHEHTY TOCIIE BHECEHHS MEPBOTO MEPHOAHYECKOTO
mwiarexa 3a OOOpyIoBaHME M B MOMEHT IMOJANUCAaHUS akTa mnpueMa-nepernadn OOopymomanus. Jlo
MOMEHTA TOJTHOM oraTel crouMmocty O6opynoBanus O0opyaoBaHKE HaX0AUTCA B 3amore y Oneparopa u
AOoHeHT He BIpaBe oTuykaath O0opyaoBaHue 6e3 micbMeHHOTo cornacusi OnepaTopa

2.10.2. [lepenauy B apeHmy.

2.10.2.1. [lepenauy 6e3 B3UMaHUS OTIEIHLHON apeHIHON IJIATHI 32 CUET BKIIOUEHUS apEHIHOTO IIaTexa
B TapHu({ Ha YCIIyTH CBS3H Ha MEPUO]| TIPEIOCTABICHHS Y CITYT.

B cnyuae pacTopikenus noroeopa AOOHEHT 00s13aH BEpHYTh 000pyaoBanue Omneparopy.

[Ipu aToM OGopyHoBaHre MOXeET OBITh BO3BpaiieHo OnepaTopy NpH cOOTIOIEHHN CIIEAYIONINX YCIOBHMA:
- O6opymoBaHHE TOJDKHO OBITH BO3BPAIIEHO B IMOJTHOM KOMIUIEKTE, HCIIPABHBIM, C YI€TOM HOPMAJIEHOTO
M3HOCA (IOIyCKaeTcss HAJIMYUE TMOTEPTOCTEH, MapamuH Ha THUIBHOW W OOKOBBIX CTOPOHAX, HIDKHEH
KPBINIKE, HE3HAUYUTECIIbHOC U3MCHCHHUE 1IBETA, ITOBPEKACHNUC yr[aKOBKI/I), oe3 HapylmI€HUA TOBAPHOI'O BHUIa
(He momyckaeTcs HaJIW4YWe [apanvH Ha JUIEBOW CTOPOHE M BEpPXHEH KPBIIMIKE, CKOJIOB, TPEUIWH); -
OrmepaTop BIpaBe MPOBECTH AUArHOCTUKY OOOpyAoBaHMS; - TIPH BO3BpaTe obopymoBanus Omeparop u
AOGoHEeHT noAnuceBaloT AKT npuema-niepenaan O60pyaoBaHusl.

2.11. B cnyuae mpenocraineHuss AOonenty OOopynoBaHusi Ha TecToBbId nepuon (10 kajdeHZapHBIX
JHEl), 10 UCTEYEHUH TECTOBOIO HeproAa AOOHEHT NOJDKEH CaMOCTOATENFHO BEpHYTh 000pYyIOBaHHE
Omneparopy. B ciaydae otkaza AOGoHeHTa OT Bo3Bpara o0opyaoBanusa Oneparop UMeeT IpaBO BO3MECTUTh
cTouMocTh O00pyIOBaHUS 3a CUET AEHEKHBIX CPEACTB, HAXOAALINXCS Ha JTUIIEBOM cuéTe AOOHEHTa.



2.12. IlpomgomKHUTENbHOCT TeNe(hOHHOTO COEANHEHHS OTCUMTHIBACTCS C MEPBOM CEKYHABI MOCIIE OTBETa
BBI3BIBAEMOTO 00OPYIOBaHHUS 10 MOMEHTa OTOOS BBI3BIBAIOIIETO HMJIM BBI3BIBAEMOTO 00OPYIOBAaHUS HIIH
000pyI0BaHMsI, 3aMEHSIOLIETO TOJIb30BaTeNs B €ro oTcyTcTBre. K TakoMy 000pyA0OBaHHIO OTHOCUTCS:
TeneoHHBINH MoaeM, PaKCUMUIIBHBIN anmapaT, 000pyAoBaHHEe ¢ PYHKIHEH aBTOOTBETUHKA, TeJIe()OHHBIN
anmapat ¢ QyHKUUEH OnpeAeiuTeNss HOMepa, YUpekAeHdYecKas TeneOoHHasi CTaHLUs, TaKCOPOH, UHOE
o0opyoBaHKe, 3aMEHSIOIIEe MOJIb30BaTeNsl B €r0 OTCYTCTBUE U obecrevynBaroniee (Wi IMATHPYIOLIee)
00MeH HHpOpMaIHEH.

2.13. Ilpm 3akiroueHWH J[JOTOBOpa O mpeaoctaBieHun ycnyr cBs3u (MuTepHeT) AOOHEHTY
NPEIOCTABISICTCS. B MOJIb30BaHUE a/IpEC DIIEKTPOHHOW MOYTHI TOJIBKO HA TEPHOA JEHCTBHUS OTOBOpA.
ITocie pacTopikeHHsI JOTOBOpa ampec dJIEKTPOHHOW MOYTHI 3akperuisieTcs 3a A6oHeHTOM B TedeHne 30
(TpuaIaTH) KaleHAapHBIX JHEH C JaThl paCTOPKCHHS.

B Teuenue cpoka mpenocTaBieHHs aapeca 3JIEKTPOHHOH MouThl AOOHEHTY - OTBETCTBEHHOCTH 3a BCE
JIEHCTBHS C aAPECOM DIIEKTPOHHOM MOYTHI HeceT AOOHEHT.

214, dakT Havama WCHONB30BaHUS AOOHEHTOM YCIyr BHYTPH30HOBOW, MEXKIyrOPOIHOW H
MEXIYHAPOIHOW TeleOHHON CBA3M - OJHOBPEMEHHO SIBJISETCS coriiacieM AOOHEHTa ¢ Y CIOBHAMH
OKa3aHMs YCIyr OonepaTopa CBS3HM-IPUHLMIIANA, a TaKkkKe (aKTOM 3aKIIOUEHHs JOTOBOpa HAa OKa3aHHUE
YCIIyT BHYTPHU30HOBOHM, MEXIYTOPOJHON W MEXKIyHAPOTHOW TeneOHHON CBSI3M MEXIY OIepaTopOM
CBSI3U-TIPUHLHUIAIOM U AOOHEHTOM. YCIyrd MpenocTaBisitoTcs AOOHEHTY B TE€UEHHE CPOKa JACHCTBUS
Takoro /Jorosopa.

3. IIpaBa u 00s13aHHOCTH CTOPOH

3.1. O6s3anHocTH UcnosiHuTe 151

3.1.1. Hcmnomautenbs o00s3yeTcss CcGHOPMUPOBATH a0OHEHTCKYH) JHHHIO OT COOPYKEHHUS CBS3U
Hcnomaurens mo aDOHEHTCKOTO TepMUHaa (KOMITbIOTEepa 3aKka3duKa) I Ieleil mpeaocTaBieHus Y ciyr
CBSI3M, HACTPOUTH IPOrpaMMHOE oOOecredyeHHe Uil IMOJIyuYeHHs YCIyr CBS3M IO IIeHEe, YKa3aHHOH
JOTOBOpPE, B COOTBETCTBHUHM C JECHCTBYIOUIMM 3aKOHOAATEIHCTBOM, YCJIOBHSIMH JOTOBOPA, a TaKKe
umermumucs y McrnonHurens muueH3usIMu.

3.1.2. HcnosnHutenb 00s3yeTcsl OKa3bIBaTh 3aKa3uuky YCIyru cBs3u 24 (IBaaiaTh 4YeThIpe) vaca B
CyTKH, 7 (ceMb) IHEH B HeZlento, B 00bEMe, He00X0AUMOM 3aKa3uuKy, 3a MCKIIOYEHHEM MEePephIBOB Ha
MPOBeJIEHHE PErJIaMEHTHBIX, MPO(UITAKTUIECKUX U PEMOHTHBIX padorT.

3.1.3. UcnonHuTens 00SI3yeTCs ONEPATUBHO B TEUCHUE YCTAHOBICHHOTO HACTOSIIIUM PeriiaMeHToM cpoka
YCTPaHATh HEUCTIPABHOCTH, MPETSATCTBYIONINE MOJIb30BAHUIO Y CITyTaMHu.

3.1.4. Ucnonuutens obs3yercst m3Bemarb AOoHeHTa 00 M3MeHeHHH IeHOBbIX ycioBui (Tapudos) He
MeHee ueM 3a 10 (mecarh) aHEH a0 BBeACHHMS HOBBIX Tapu(oB, €CiaM HMHOE HE MPEIyCMOTPEHO
JIEHCTBYIOLINM 3aKOHO/IaTENbCTBOM.

3.1.5. UcnonHutenb 00s3yeTcs ONOBENaTh 3aka3unka O I[UIAHUPYEMBIX pETJIaMEHTHBIX |
NpoQHIAKTHYECKHX PadoTax JHOOBIM JIOCTYITHBIM uisi ViconmHuTeNs criocoooM (Ha oQUIMaIbHOM caiTe
Ucnonautens http://www.garant-multicom.ru, B odwuce KOMIaHWH, TO SJIEKTPOHHON IOYTE, CMC-
OTIOBEIIICHHUE).

3.1.6. Hcnomuurtens o00s3yeTcs HE pasriamarh o0yl YacTHYH0 HWHPOpManuio 3aka3uuka, He
NPEJIOCTABISATh JIOCTYIT K 93TOW WH(MOpMAIMK TPEThbUM JIUIAM 33 WCKIIOYEHHEM Cly4Yacs,
NPEyCMOTPEHHBIX JIEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.1.7. UcnionHutens 00s3yeTcst 00eCeunuTh COOII0ICHIE TalHbI TeJIe(OHHBIX MeperoBopoB. CBelIeHus 0
InepeaaBacMbIX IO CECTIAM CBA3HU TeHeq)OHHBIX neperoBopax MOryT npeaocCTaBIATbECA TOJBKO 3aK83‘H/IKy
WIN €T0 YIOJTHOMOYSHHOMY TMPEJICTABUTEIO, €CIIM HHOE HE MPEyCMOTPEHO (eiepaTbHbIMUA 3aKOHAMH.
3.1.8. Mcnonautenb 00s3yeTcs 10 MUCbMEHHOMY 3asiBJICHUI0 3aKa3zyrka 0e3 pacTOpKEHHs JOrOBOpa:

- NPUOCTAHOBHUTH OKa3aHHWE YCIYr Ha YCJIOBHAX Hacrosuiero Permamenra. Ilpum sTom c 3akazumka
B3MIMAETCS TIIaTa 32 BECh IIEPHOJ], YKA3aHHBIN B 3asBICHUH, B COOTBETCTBUHU C YCTAHOBJICHHBIM JIJISI TAKUX
ciIydaeB Tapu(oMm.
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- MPUOCTAHOBUTH OKa3zaHHE YCIyr B cllydyae cAadyd B HaeM (moaHaem), apeHay (cyOapeHmy)
TeneOHU3NPOBAHHOTO MOMELICHUSI, Ha CPOK JCHCTBHS COOTBETCTBYIOIIUX NOrOBOpoB. C HaHMMAaTeIeM
(momHaHUMAaTEIeM), apeHAATOpOM (CyOapeHIaTOpOM) MOMELICHUSI MOXKET OBITh 3aKJIFOUCH JOTOBOP Ha
CPOK JIeiicTBHS TOTOBOpa HaiiMa (TojHaiMa), apeH bl (CyOapeH/ibl) C BBIACICHHEM /ISl 3TUX IeJIeld TOro
e aDOHEHTCKOTO HOMepa, 4TO ObLT BBIJICIICH MPH 3aKII0YSHUH TIPHOCTAHABIMBACMOT0 IOTOBOPA.

3.2. O0s3anHOCTH 3aKa3ynKa

3.2.1. 3akazumk 00s3yeTcs BHOCHTH IUIATy 3a OKa3aHHBbIE eMy YCIYIM B COOTBETCTBUHU C IICHOBBIMH
ycioBusiMH, 3apurcupoBaHHsiMu Ctoponamu B JloroBope u llonoxennn o Tapudax, B TOTHOM 00beMe U
B OIIpEJENICHHbIE HACTOSIIMM PermaMeHToM nopsiake U CPOKH.

3.2.2. 3aka3unk 00s3yeTcss NPEeJOCTaBUTh JOCTYI HAa CBOIO TEPPUTOPHUIO TPH HEOOXOTUMOCTH
npoBeneHus padoT, B TOM 4HciIe 00eCHeYuTh JOCTYI K 00IIeMy MMYIIECTBY MHOTOKBapTHPHOIO JA0Ma
w opUCHOTO 37aHuA. B ciydae HeoOXoamMocTu 3aka3dyWK o0si3aH OOpaIiaTthCs OT CBOETO WMEHH B
OpraHbl YIpPABJICHUS MHOTOKBAPTHPHOIO JKWIOrO JoMa WIM OQUCHOTO 34aHMs, rae AOOHEHTy
OKa3bIBAIOTCS YCIYTH, [UI1 OpPraHM3aliy AOCTYNa COTPYIHHUKOB VICHOJIHMTENS B MOMELICHHUS JAaHHOTO
JOMa C Lenpl0 OOCIy>KMBaHMS CBOETO OOOpYNOBaHHUS CBS3M. 3aKa3uMK paspeliaeT MOAKIIOYCHUE
obopynoBanus VcromHNUTENS K BHYTPUAOMOBON DIIEKTPOCETH.

3.2.3. 3akazumk 00s3yeTcs HCIONB30BaTh ycIHyrd VICHOMHWTENS TOJIBKO JIETAFHBIM 00pa3oM Ha
000pyIOBaHNH, CepTU(UIMPOBAHHOM MUHHCTEPCTBOM CBA3M PD W paspelieHHOM K NPUMEHEHHIO Ha
ceTsX OOIIero MOJIb30BaHUs, C COONIIOIEHUEM TIPABIII TEXHUYECKOH Oe30macHOCTH. 3aKka3unK 00s3yeTcs
HE HCHOJb30BaTh 000pyIOBaHHE, Hapyllamollee HOpMajibHOEe (QYHKIMOHHPOBAaHHME ceTH lcmomHuTesns.
OTBETCTBEHHOCTh 38 HEHCIPABHOCTH, BO3HHUKIINE BCIEACTBHE UCIONb30BaHUS HeCcepTU(UIMPOBAHHOTO
000pyIOBaHUS U TPOTPaMMHOTO 00ECTIeUeHNs, HECET 3aKa3uuK.

3.2.4. 3akazumk 00s3yercs BBIIONHATH TpeOOBaHWS JEWCTBYIOIIEH pemakiuu Permamenra,
pasMeleHHON Ha opuuunansHoM caiite Vicnonnutens nim B opuce Vcmonnutens.

3.2.5. 3aka3uuk 00s3yeTcs HE MPEJOCTaBJIATh OKa3blBAEMbIE YCIYTH TPETHUM JIMLAM, 0€3 MHCEMEHHOTO
coriacoBaHus ¢ Mcrnonaurenem.

3.2.6. 3akazumk 00s3yercsl coJep)KaTh B MCIPABHOM COCTOSHHM a0OHEHTCKYIO JIMHUIO W COONIONATh
MpaBUIIa IKCILTyaTalluu 000pyI0BaHUSI.

3.2.7. 3akazuuk 00s3yeTCsl XpaHUTh B TaliHE NMPUCBOCHHBIC IO JIOIOBOPY OKAa3aHUs YCIYTI CETEBBIC
PEKBU3UTHI JOCTYTIA.

3.2.8. 3aka3zumk o00s3yeTcs HE JOMyCKaTh CaMOBOJILHOW YCTAHOBKH, TEpPEYCTaHOBKH aOOHEHTCKOM
IMPUCTAaBKU W HHOI'O O60py,JJ;OBaHI/I$I, CaMOBOJIBHOTO TIOJAKJIKOYCHHA K CETU mepeaadu JaHHBIX.
HOI[KJHO'—IGHI/IG JOITOJIHUTCIIBHBIX a0OHEHTCKUX IMPUCTaBOK U MHOTO OGOp}UZ[OBaHI/ISI BO3MOHO TOJIBKO II0
corylacoBaHuto ¢ McrosHuTENEM.

3.2.9. 3aka3zunk 00s3yeTcs He MPOU3BOIUTH 3aMUCh TB-TiporpaMm MM X COCTaBHBIX YacTel (BKIIOUas,
HO HE OTPaHMYMBAsCh: MPOrPaMMbl WIH WX (ParMeHTHI, pPEeKJIaMHbIe BCTaBKH W TIp.) JUISA IeJeH
pacrpocTpaHeHusl ee TPETHUM JIHIIaM.

3.2.10. JIro6ast nemoncTparus TB-miporpaMm B MecTe, OTKPBITOM ISl CBOOOJHOTO TOCEIICHHUs, WIIH B
MECTEC, I'I€ NMPUCYTCTBYET 3HAYUTCIIBHOC YMUCIIO JIML, HC IMPUHAIICIKAIINX K O6BI‘IHOMy Kpyry CEMbH,
3arpenicHa.

3.2.11. 3aka34mk 00s3yeTcs OTKIII0YaTh 000PYAOBAaHUE OT JEKTPOCETH B IEPHOJ TPO3, YAAPOB MOJIHUH.
3.2.12. 3akazumk 00s3yercss cooOmarh McrhomHuTeno B CpOK, HE mpeBbmmapomumin 60 mHE#, o
IMPEKpaII€HU CBOMX IIpaB BJIAJACHUA WM II0JIb30BaHHUA IIOMCIICHHUEM, B KOTOPOM YCTAHOBJICHO
MOJIH30BATENILCKOE 00O0pYIOBaHUE, a TaKkKe 00 M3MEHEHWH (aMUIIMK, UMEHH, OTYECTBA, PEKBH3HTOB
JIOKYMEHTa yJIOCTOBEPSIONIECT0 JTUIHOCTh, YKa3aHHBIX B JloroBope, B CPOK, HE MpeBbITHaronuii 60 gHei
CO JHA U3MEHEHU yKa3aHHBIX CBEJCHUH.

3.2.13. 3aka3umk 00s3yeTca HE MOONYyCKaThb HECAaHKUHMOHUPOBAHHBIA JocTyn K pecypcam Cern,
NPOBEJIEHHE CETEBBIX aTaK, CETeBOro B3jioMa W HH(pOpManMOHHOro Inmyma (cmama). B Tom umcne
3aIpenICHbI:



3.2.13.1. [eiicTBusi, HanpaBlieHHbIE HA HAapyIIEHHE HOPMAaJIbHOTO ()YHKIMOHHUPOBaHHS diieMeHTOB CeTr
(KOMITBIOTEPOB, JPYroro oOOpPYIOBAaHWS WM TPOTPAMMHOIO obOecreueHus), He NPUHAIIIEKAIINX
TMIOJIB30BATEIO.

3.2.13.2. JlelicTBHs, HallpaBJi€HHbIE Ha MOJIy4YEHHE HECAHKIMOHMPOBAHHOIO AocTymna K pecypcy Ceru
(koMmBIOTEPY, JAPYroMy OOOpYIOBaHHMIO WM  HHGOPMAIMOHHOMY pECypcy), TMOCIeayolee
UCIIOJIb30BaHKE TaKOTO JIOCTYIIA, a TAK)KE YHUUTOKEHHE MM MOAU(UKAIMS TPOrPaMMHOTO 00ecieueHHsI
WIA JaHHBIX, HE MPHUHAIEKAINX II0Jb30BaTeNi0, 0e3 COrjJacoBaHMs C BJaJelblaMH 3TOTO
nporpaMMHoro obecredenus. [log HecaHKIMOHMPOBAHHBIM JOCTYIIOM IOHHMMAeTCsl JI00OH AOCTyH
CHOCO0OM, OTJIMYHBIM OT MPEIOIaraBIIerocs BiajebleM pecypea.

3.2.13.3. llepemaua xommbloTepamM wuiau oOopymoBaHuto CeTrn OecCMBICIEHHOW WM Oecrone3Hoi
MH(pOpMaIUK, CO3JAIOIIEH MAapasUTHYI0 HAarpy3Ky Ha 3TH KOMIBIOTEPHl MJIM OOOpYyZOBaHME, a TaKXKe
IPOMEXYTOYHbIE YYaCTKU CETH, B 00beMax, MIPEBBIIAONIX MUHUMAIBHO HEOOXOIUMBIE Ul IPOBEPKH
CBSI3HOCTH CETEeH U JOCTYMHOCTH OTACIBbHBIX €€ HJIEMEHTOB.

3.2.13.4. lleneHanpaBiicHHbIE ICUCTBUS 10 CKAHUPOBAHUIO y3JI0B CETEH C LENbIO BBISIBICHUS BHYTPEHHEH
CTPYKTYPBI CETEH, CIIUCKOB OTKPHITHIX IIOPTOB U T.II.

3.2.13.5. MaccoBasi paccbulka COOOIICHHWI ITOCPEACTBOM JJIEKTPOHHON IMOYTBI M JAPYTHUX CPEACTB
MEePCOHALHOTO 00MeHa WHGopMaIei (BKII0Yast CIy>KObl HEMEUIEHHOW JOCTaBKH COOOINEHUI, Takue
kak SMS, IRC u T1.11.), "HAYE KaK 110 SBHO M HEJIBYCMBICIIEHHO BHIPQYKCHHON MHUITMATHBE MOTydaTeleH.
3.2.14. 3aka3umk 00s3aH YBEJOMIISTH VICTIONHUTENS O IMJIAHUPYEMOM IOBBHIIEHUH HArpy3Kd Ha CBOIO
JUHHIO CBSI3U, B TOM YHCIIe cOO0maTh 00 OpraHu3anuy IeHTpa 00padOTKH BRI30BOB (TIPH MTOJH30BAHUN
ycanyroid Tene@oHuu). VICIOMHHUTENb CaMOCTOSITEIBHO PACCUMTHIBACT HArpy3Ky Ha JIMHUIO CBs3u. B
Cllydae IPEBBILICHUS HAarpy3Kd Ha JIMHHUIO CBS3M 3aka3uuka VICIoIHWTENs BIpaBe HM3MEHHTH CXEMY
MOJKITIOUCHHS M MPOU3BECTH NepepacdyeT aOOHEHTCKOW IIaThl B COOTBETCTBUU C pe3yJbTaTaMH pacdera
Harpy3KH.

3.2.15. Bo ucnonaenue n. 14 Ilocranoenenwus IlpaButensctBa P® ot 27 aBrycrta 2005 1. Ne 538 «O06
yTBep)KAeHUU llpaBuil B3aMMOZEHCTBHS ONEPATOPOB CBSI3M C YIOJIHOMOYEHHBIMHU TI'OCYJapCTBEHHBIMHU
OpraHamy, OCYILECTBISIOIIUMH OINEPAaTUBHO-PO3BICKHYIO JAEATENbHOCTHY 3aKa3uuk B TedeHue 15
(nsTHapuaTv) paboumx AHEH ¢ MOMeHTa 3akitodyeHust JJoroBopa o0s3aH mpenocTaBuTh VCHONHUTENO
HaJJIeKaM  00pa3oM  3aBEPEHHBIM  YIOJHOMOYEHHBIM JIMIOM CIHCOK JIMIl, HCIOJb3YHOIINX
HOJIb30BaTeNbckoe 00opynoBanue. CHHCOK JODKEH COAEpXKaTh CBEIACHUS O JIMIAX, HCIOJIb3YIOIINX
MOJIb30BATEIIbCKOE 000pyaoBanue (damMuwivs, WMs, OTYeCTBO (TPU HAJIUYMUH), MECTO JKUTEIILCTBA,
PEKBU3UTHI OCHOBHOTO JIOKYMEHTA, YAOCTOBEPSIONIECTO JMYHOCTh), U OOHOBIISITHCS HE peXKe OJHOTO paza
B KBapTaJl He [103/1Hee 15 uucia Mecsla, CISAYIOIEro 3a IOCIeHUM MECALEM OTYETHOIO KBapTaa.
3aka3uuk HampasiseT VICTIONHWUTENIO CIMCOK JIHII, MCTIOJB3YIONUX MOJIb30BaTENLCKOE 000PYAOBaHHE,
yepes3 JTUYHBIN KaOUHeT (IIepCOHaIbHYIO CTpaHUIly 3aKa3uHKa Ha cepBepe CTaTUCTUKU VcTomHUTENs).
Hcnonnutens 00s3aH TPEKpaTUTh OKa3aHWE YCIYr CBSI3M  3aKa3uMky TMPH  MOCTYIUICHUH
COOTBETCTBYIOIIETO 3aIpoca OT OpraHa, OCYIIECTBRIISIONIETO OMEPATUBHO-PO3BICKHYIO AESITEIbHOCTD, WIN
npeAnucanus (QenepaibHOr0 OpraHa WCIONHUTENbHON BJIACTH, OCYIIECTBISIOMETO (YHKIHU TI0
KOHTPOJIIO W Hau3opy B cdepe cpeicTB MaccoBOW HHGPOPMAIMU, MAacCOBBIX KOMMYHHUKAIIHH,
WHQOPMAIMOHHBIX TEXHOJIOTHH ¥ CBSI3H, CQOPMUPOBAHHOTO TIO pe3yibTaTaM KOHTPOJILHBIX
MepOHpHﬂTHﬁ, B ClIy4dac€ HEIIOATBECPKACHUA B TCUCHUC IMATHAAIATH CYTOK COOTBETCTBUA IIEPCOHATIBHBIX
JaHHBIX q)aKTI/I‘IeCKI/IX HoJIL30BaTelIell 3aka3unka CBCIACHUAM, 3as41BJICHHBIM B a0OHEHTCKHUX J0roBopax
(ct. 46 ®enepanpHoro 3akoHa oT 07.07.2003 N 126 «O cBsa3m»).

3.2.16. YcnoBus npefocTaBieHus] 3aKa3uuKy JIOOBIX JIBITOTHBIX YCIOBHH (B T.4. CKHJIOK, TOHWKEHHBIX
Tapu(oB, ClEUaIbHbIX LEH, OOHYCOB, HMPOMONPEIOKEHUH M HMHBIX INPEUMYLIECTB) HOCSIT CTPOTO
NEPCOHANBHBINA XapaKkTep U PErylupyloTcs IMOJIOKEHUAMHU HAcTOsIero Pernamenra, a Takke yCIOBUSIMH
Horosopa u ycioBusMH akiuil McnonHuTens.

3.2.17. 3aka3umk 00s3yeTcs:

- HE pacKphIBaTh TPETHUM JHLAM (aKT NPEIOCTABICHUS €My JIbIOTHBIX YCIOBHM M HX COAEp)KaHHE
(BKITIOUAs pa3Mep CKUIKH, CPOK IEHCTBHUS, MOPSAAOK IPUMEHEHHS U MHBIE TIapaMeTphl);

- HE paclpoCTPaHAThH JIIOOBIM crocoOoM (IyOnMMYHO, B MECCEHIDKepax, COLMANBHBIX CeTsX, YaTax, Ha
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¢dopymax, B CMU u T.1.) nHGOPMAINIO O HAIMYKMH Y HETO JIBFOTHBIX YCIOBUN;

- He ToOyXJaTh WM COAEWCTBOBaTh OOpaIIeHWI0 WHBIX IWI K Mcnomaurenio ¢ TpeboBaHHEM
MIPEIOCTABIICHHS] AHAJIOTHYHBIX WM CXOXHX JBTOTHBIX YCIOBHH IO JFOOBIM MPEIIOroM (B T.4. MyTEM
PEKOMEHIAINH, aTrUTAINH, JeMOHCTPAIIUN CKPUHIIOTOB, TIEPECHIIKH COOOIICHNN );

- HE3aMCIJIUTEIBHO YBEJAOMHUTH VcmonmHuUTEns o JF000M HECAaHKIMOHUPOBAHHOM  PACKPBITHH
WH(GOPMAITUH O JIbTOTHBIX YCIIOBUSX, CTABIIEM €My U3BECTHBIM.

B cnyuae Hapymenns 3aka3zqrkoM 00s3aTeIbCTB, IPEIYCMOTPEHHBIX HACTOSAIIM ITyHKTOM:

- Mcnonautens BIpaBe B OJHOCTOPOHHEM IOPSIKE OTMEHHTH MPEIOCTaBICHHBIE JIBIOTHBIE YCIOBHUS C
JIaThI BBISIBIICHUS HAPYIIICHUsSI TUOO C JIaThl, YKa3aHHOU B yBeJOMIICHUU McrionHuTeNs;

- WcnonHuTeNnp HampapiisgeT 3aKa3uuKy yBEAOMIICHHE 00 OTMEHE JIbI'OTHBIX YCJIOBUH (110 3JIEKTPOHHOM
moute, SMS, depe3 JInunbIii KaOWHET WM WHBIM JOCTYIHBIM CHOCOOOM) B JIOOOH MOMEHT C IaThl
BBISIBIICHUS HAPYIIICHUS;

- IPY HATAYHUH MPSAMBIX (D)MHAHCOBBIX MTOTEPh, BRI3BAHHBIX PACIpOCTpaHEHHEM WH(GOPMAITUH O T OTHBIX
ycioBusiX, VCmojsHUTENns BOpaBe MOTPEOOBaTh OT 3aKa3uyhMka BO3MEIICHUS YOBITKOB B IOPSIIKE,
MPEyCMOTPEHHOM ACMCTBYIOIIMM 3aKOHOIaT€NbCTBOM PO.

3.3. IlpaBa Ucnoanurens

3.3.1. HcmomHuTens BIpaBe MPHUOCTAHABINBATH OKa3aHHE Y CIIYT CBS3U AOOHEHTY B CITy4ae HapyIICHUS
AbGonenToMm ycinoBuit Permamenra, JloroBopa u HHBIX JOKYMEHTOB, SBIISIOIINXCS HEOTHEMIIEMOH YaCThIO
HoroBopa, a Takxe B ClIy4asiX, yCTAHOBJIEHHBIX 3aKOHOAAaTeNbcTBOM Poccuiickoit denepanun.

3.3.2. HcnonHuTtens BOpaBe MOPYUUTh TPETHUM JIMLAM 3aKI04aTh J[OTOBOp, a TaKKe OCYIIECTBISATH
pacuetsl ¢ AOoHeHTOM OT uMeHHM OmnepaTtopa CBs3W; INepeJaBaTh IOJHOMOYHMS IO HCHOJIHEHUIO
Hactosimero Jloropopa TpeTbUM JMIAM, B TOM YHCJIE M OCYILIECTBICHHS HH(POPMALMOHHOIO
oOciyxuBaHus U pacdeToB 1o JoroBopy; mepenaBaTh (yCTymnarh) TPETHUM JIMIIAM MPaBO TPeOOBaHUS
HEHCIIOJTHEHHBIX a00HEHTOM JICHEKHBIX 0053aTENIBLCTB MEPE OIEPaTOPOM CBSI3H.

3.3.3. HcnonHuTenp BIpaBe B Cilydyae BO3HMKHOBEHHUS 3aJI0JDKEHHOCTH 32 NPEAOCTABICHHBIE YCIYTH
Hcnonnutens BIpaBe MOTPeOOBaTh BBHIILIATHL MEHU B pa3Mepe 1% OT cyMMbl Jojra 3a KaxIblid JEHb
MIPOCPOYKH, HAUMHASL CO JIHS BOSHUKHOBEHHUS 3a/10JDKEHHOCTH.

3.3.4. [lnsg BEIMOMHEHUs padOT MO OpPraHW3alny KabeIbHOW CHCcTeMbl VICTIOMHUTENh BIIpaBe MPUBIEKATH
CHeUMaIN3UPOBaHHbIE TOAPSIHBIE OpraHu3aluy. B 3ToM ciydae 3a JeiicTBUs NOAPSAHBIX OpraHu3alui
OTBETCTBEHHOCTH HeceT M cromHuTens.

3.3.5. UcnonHuTenb BIpaBe M3MEHSITH YCIOBHS MPEAOCTABICHUS YCIyT, TapudHbIe TuiaHbl, coctaB TB-
nporpaMM, yBeJOMHUB 00 3TOM 3aka3zdyMka IOOBIM JOCTYMHbIM st McmomHurtens crmocobom — (Ha
ourmansHoM caiite Mcnomuurens http://www.garant-multicom.ru, B odrice KOMIaHuH, MO IEKTPOHHON
mo4re) He MeHee deM 3a 10 (JecsITh) JHEH 10 TaKoro M3MEHEHUs, €CIIM MHOHN MOPSIIOK HE MPEAyCMOTPEH

3akoHonarenbeTBoM PD. B cnyuae Hecornacus 3aka3umka MpoAoKaTh JOTOBOPHBIE OTHOIICHHUS B CBA3H
C U3SMCHCHHUAMM OIUIaThl YCJIYyr, OH B TCYCHUC 10 IlHeﬁ C MOMCHTa YBCAOMIJICHHA WUcnonaurenem
MMUCBMEHHO YBEJOMJISIET €T0 O PACTOPKEHHUH JOTOBOPA.

3.3.6. McmonHuTenp WMeEEeT MpaBO HE HAYMHATH OKa3blBaTh YCIYTH 10 JAHHOMY JIOTOBOpY 0€3
nmoArnucannusg CTOpoHaMu AKXTa BBIITOJIHEHHBIX pa60T.

3.3.7. UcmomHuTenp MO CBOEH WHUIMATHBE BIPAaBE€ 3aMEHHUTH BBIJICICHHBIH 3aKa3unKy aOOHEHTCKHI
Tesne()OHHBIE HOMEP TOJILKO B TOM CIIydae, €CH TMPOJIODKEHHE OKa3aHHs YCIYr ¢ WCIOJb30BaHHEM
yKa3aHHOTO HOMepa HeBO3MOXHO. [Ipu 3roM HcmomanTens 00s3aH MHUCHMEHHO U3BECTUTH 3aKa3uuka U
COOOIIUTL €My HOBBIIf a0OHEHTCKUI HOMEp He MeHee 4eM 3a 60 (IIeCThaecsAT) IHEH 10 TaThl €ro 3aMeHBI,
€CIIn HeO6XO)II/IMOCTB 3aMeHpl HE ObUla BBI3BaHA HEMIPEABUACHHBIMHU  HUJIN T-IpCEIBI)IT-IaI‘/'IHBIMI/I
o0cTosTeNnLCTBAMU. 3aMeHa AOOHEHTCKOTO HOMepa MOKET OBITh ITPOBEJ/ICHA 110 MHUIIMATHBE 3aKa3uHrKa.
3.3.8. IlepexmouyeHne aOOHEHTCKOTO HOMepa Ha JAPYryl0 aOOHEHTCKYIO JIMHUIO B TOMEIIEHHE,
PacIoJIOKeHHOS TI0 JIPYTOMY aApecy W HaxOJsIIeecs BO BiIajeHUH (TIOJb30BaHMH) 3aKa3unKa, MOXET
OBITH IPOM3BEJICHO TOJBKO 1O MHCHbMEHHOMY 3asBJICHHIO 3aKa3drKa, 32 YTO B3MMAETCS yCTAHOBIIEHHAs
npeickypantoM McnoyiHATENS TUIaTa.


http://www.garant-multicom.ru/

3.4. [IpaBa 3aka3zunka

3.4.1. 3aka34uK BIpaBe MMOTAaCHUTh 33J0JLKCHHOCTH epes OnepaTtopoM 1 MPUOCTAHOBUTH OKa3aHHUE yCIyT
B TIOPSIIKE, YCTAHOBJICHHBIM HACTOSIIMM PernaMeHToM.

3.4.2. 3aka3uuK BIpaBe B OJHOCTOPOHHEM IOPSAIKE OTKA3aThbCs OT MCIOIHEHUS JOTOBOpa MPHU YCIOBUH
omarel (akTHYecku NoHeceHHBIX OmepaTopoMm pacxonoB, yBenomuB Omneparopa 3a 30 (Tpuauarth)
KaJeHIapHBIX AHEH.

3.4.3. 3aka3uuk BrpaBe oOpaTtuThcs Kk OmnepaTopy CBs3H ¢ TpeOOBaHHEM BO3BpaTa CPEJICTB, BHECEHHBIX
UM B Ka4eCTBE aBaHCOBOTO TUIATEXa

3.4.4. llpu ycnoBum Hecornacus 3aka3ylKa CO CIIUCAHHOW C JIMIIEBOTO CYETa CyMMOM, OH MMEET MPaBo
obpatuThes K VICIOTHUTENO ¢ MUCBMEHHOW TpeTeH3uel. McnomHuTens paccMaTpuBaeT MPETCH3UIO B
cpok He Oostee 30 (TpuALIATH) THEH ¢ JaThl €€ PeTUCTPAIHH.

YcioBusI IPeI0CTABJIEHUA VCIVL CBI3H QI/ISI/I'{QCKHM Juuam

4. ITopsiiok M 0COOEHHOCTH NPEJOCTABJEHUS YCIYT CBA3M (PU3MYECKUM JIULaM.

4.1. HUcnomHuTens OKa3blBaeT YCIYTH CBA3M Ha OCHOBaHWH 3asBieHHWsS AOoHeHTa m JloroBopa Ha
okazanue yciyr. Hacrosmmii PernaMeHT siBisieTcst HEOTheMIIEMOM yacThio JloroBopa Ha OKa3aHUE yCIIyT.
4.2. 3aka3uuKy MOryT OBITh OKa3aHbl HHbBIC YCIYTH, TEXHOJOTMYECKH HEPa3pbIBHO CBS3aHHBIC C
OKa3bIBaeMbIMHU 110 JoroBopy ycimyramu. AKTHBALUsI JOTIOJHUTEIBHBIX YCIYT, HOKyIKa 000pyIOBaHUS U
Ip. IPOU3BOANTCS 3aKa3uMKOM Ha IIEPCOHATBHOM CTPAHULE CTATHCTHKHU.
4.3. Paboter mo moxpkmoderno Kk Cern mpomsBomsaTcs McmomHuTenem mo (akTy IONHON OIIaThl
3aka3uMKOM CTOMMOCTH MOAKIIOYEHHUS], YKa3aHHOH B JloroBope, eciii HHOE He coriiacoBaHo CTOpOHaMH.
B cny4yae BO3HMKHOBEHHS HEOOXOAUMOCTH HECTAHAAPTHOTO MOAKIIIOUEHU (yBeIMUCHHAs IJIMHA Kales,
NPOTSKKA HECTAaHAAPTHBIM MapmipyToM (mo (acamy, ¢ OypeHHEM HEPEeKpHITUI U T.I), HEOOXOAUMOCTb
NPUBJICYEHUSI CIIEHUATN3UPOBAHHON TEXHMKM M 1.p.). Omepatop MOXKET B OJHOCTOPOHHEM IOPSIKE
YCTaHOBUThH CTOMMOCTh MOJKJIIOUEHHSI COTJIACHO OT/AENBbHON CMETe.
PaGotel mo monkiroueHnto kK CeTH CYHMTAIOTCA BBIOJHEHHBIMH B CiIydae Hayajga MOTPeOJIeHUs
3aka3yrKoM Tpaduka UIU MOANUCAHUS AKTa BBIIIOJHEHHBIX Pa0oT.
4.4. AOoHeHT (Qu3MUECKOE JHIO0 OO0SI3YeTCs] HCIIONb30BATh YCIAYTH HCKIIOYUTENbHO ISl JIMYHBIX,
CEeMEWHBIX, JOMAIlHUX W HMHBIX HYXI, HE CBS3aHHBIX C OCYIICCTBICHHEM NpPEANPHHUMATENbCKOMN
JeSITETbHOCTH.
4.5. 3aka3zuuk 00s3yercs peryisipHo (He pexe omHoro paza B 10 (mecsATh) AHEH) 3HAKOMHUTBCS C
HOBOCTSIMU (apXWBOM HOBOCTel), ¢ wuHMopMamuedl O IeHaxX Ha TPEeJOCTaBIsIeMble YCIYTH H
neicTBytomieit  penakuueii Periiamenta, [lojoxkenueM o Tapudax, pa3MelIeHHBIMH Ha caite
Hcnonuutens, a Takke CO CBOCH MEPCOHAIBHOM CTaTUCTHUECKOM HH(pOpMaiuei, pa3MelieHHONH Ha
cepBepe CTaTUCTUKH TI0 aapecy https://Ik.garant-multicom.ru/.
4.6. 3aka3zunk 00s3yeTcsi MUCBMEHHO WIH C TIEPCOHAIBHON CTPaHWIIBI CTATHCTHKH IPEIBAPUTEIHHO
YBEIOMUTH VICTIOTHUTENSI O HEUCTIONB30BAaHUH YCITYT.
4.7. 3aKa3urK cOrJiaceH Ha 00pabOTKy CBOMX MEPCOHANBHBIX JaHHBIX B PaMKax HCIoTHeHus JloroBopa.
4.8. 3aka3zyWk coriaceH Ha MPEJOCTABICHHE CBEJICHHH O HEeM Npu HWH(OpMAIMOHHO-CIIPaBOYHOM
00CITy )KHBaHUH.
4.9. CTOpOoHBI TPHU3HAIOT PaBHYIO OPHUIAYECKYIO CHIIy COOCTBEHHOPYYHOW MOMIMUCH M (pakcuMuie
MOAMUCH (BOCIIPOM3BEIEHHOE MEXaHHYECKHM CII0COOOM WM HWHBIM CIIOCOOOM KOMHMPOBAHHS) Ha
HACTOSIIIIEM JIOTOBOPE, TPHIIOKECHHUSIK, JOTONHUTENBHBIX COTJIANICHUSX K HEMY, a TaKKe Ha HHBIX
JOKYMEHTaX, UMEIONINX 3HA4YEeHUE JUI €r0 WCIIONHEHWS, 3aKIFOUEHHS WINA TPEKPalIeHUs] HACTOSIIETO
JIOTOBOpA.
4.10. 3aka3yuK UMEET MPaBO CaMOCTOSTEIILHO MEHATh Tapu(] HA MPEAOCTABICHUE YCIYT ¢ NEPCOHATBHON
crpanunbl craructuku https://Ik.garant-multicom.ru/.  DnexTponHas cmeHa Tapuda NnpupaBHUBACTCS
CTOPOHaMH K BHECCHHIO M3MEHEHHUS B JIOTOBOP B NMHCbMEHHOM Buzae. CMeHa Tapuda Npou3BOAUTCS
10



TonmbKko ¢ 1 (mepBoro) umcia Mecsla CIEAYIOIIEro 3a MeCSIeM 3JICKTPOHHOH cMeHbl Tapuda Io
MOCJIETHAM BBEICHHBIM JaHHBIM Ha CTPaHUIE CTAaTUCTHKH. YCIyra SJIEKTPOHHOH CMeHBI Tapuda
HpeoCTaBIsIeTCsl OECIIaTHO.

4.11. B ciyuae oOHapyXeHHS HAXOXICHUS 1O aapecy TMOAKIIOYEHHsT OQHCHOTO MOMEIIECHUs, He
NpeHa3HAYeHHOTO JAJisl MPOXHMBaHUS JoAel, VcrmomHurenb ocTaBiseT 3a co0oi MpaBO OTKa3aTh B
MOJKITIOYCHHH.

4.12. CropoHBI TPUHUMAIOT HEOOXOAWMBIE MEpHl K YPETYJIMPOBAHUIO CIIOPHBIX BOMPOCOB ITyTEM
neperoBopoB. B ciydae ecnmu CTOpoHBI HE TOCTUTHYT COTJIacHs IyTEM NEPETOBOPOB, CIIOPHBIE BOMPOCHI
MOJJIEKAT PACCMOTPEHHUIO B OPSAAKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM PD.

4.13. VcnomHuTtens mpemocTaBilsieT abOHEHTy-TpaxkaanuHy P® moctym k pecypcam, BKIIOUEHHBIM B
nepeueHb oTedecTBeHHBIX C3UP, 6e3 B3mmanmsa matel. Oka3zaHWe TaKWX YCIYT BO3MOXKHO IIPU
NOJy4YEeHUN corjacus aboHeHTa — rpaxnaHuHa P®, xoropoe MoeT ObITh BbIpakeHO B JIMyHOM
kabuHeTte abonHeHTa, ;b0 mocpenctBom EII'Y ¢ aBropmsammeii wepes ECHUA. Jloctynm k pecypcawm,
BKIItOUeHHBIM B Tiepedeb C3UP ocymiecTBisieTcss myteM nepeHamnpaBieHuss aDOHEHTa — TpaKAaHWHA
P® na craproByto crpanuity nepeunss C3UP. Jloctyn neiictByeT B Tedenume 24 (IBaamaTH YeTHIpEX
4acoB) YaCOB C MOMEHTA ITOJIyYCHHS OTIEPATOPOM corjacusi abOHeHTa — rpaxaanuHa PO.

5. YcaoBus npenocrabiieHusi TapugoB ¥ NOPSIOK PacyeTosB.

5.1. Omnara Ycayr mpou3BOAWTCS coryiacHO Tapudam, ykasaHHbIM B [lomokenwm o Tapudax u
Horoeope. Onmcanne TapudHBIX IUIAHOB pa3MemiaeTcss Ha odunmanpHOM caiite Omeparopa. Pacder
CTOMMOCTH HOTPEOJICHHBIX YCIYr 3a KaXIbld HNPOLICIIIMNA MECSL OCYILECTBISIETCS Ha OCHOBAaHUH
JaHHBIX OMJIJTMHIOBOW CHCTEMBI.
5.2. Omnata Yciyr u 000pyI0OBaHHS MPOU3BOIUTCS B (pOpMe MpeaBapUTEIEHOTO BHECEHHUSI JTEHEKHBIX
CPEICTB Ha JIMLEBOH cueT 3akazuuka. [leHexXHbIe cpelcTBa [0 Mepe MOTPEOIEHHUs YCIyT aBTOMAaTHYECKH
CIHCBIBAIOTCS C JIMIIEBOTO cyeTa 3aKa3uhKa B MOPsAKE, yCTAHOBICHHOM BhIOpaHHBIM Tapudom. B ciyuae
ecim 3aka3uumKy OKa3aHbl pa30OBble YCIYIH, WM 3aKa3dyMKOM MPHOOpPETeHO 000pynOBaHUE Yy
HcnonnuTtens, ACHEXHBIE CPEACTBA CIMCHIBAIOTCA C JIMIIEBOTO cYeTa 3aka3udka B HPUOPHUTETHOM
MOpSA/IKE TIEpe OTIATON NEPUOTUNIECKUX YCIYT.
5.3. B ciayyae oTCyTCTBUS JIEHEKHBIX CPE/ICTB Ha JUIIEBOM cueTe 3aka3urka VcronHuTens nMeeT npaBo
NPUOCTAaHOBUTH OKa3aHWE YCIYT, YBEIOMHUB 00 5ToM 3aka3unmka. Bo30OHOBIEHHE NpenocTaBIICHUS
yciIyru 3aka3urdKy BO3MOXKHO TOJIBKO IIOCNIE BBIIJIATHI TMOJIHOM CYMMBI 3aJ0ibKeHHOCTH. [Ipm 3akasze
MaKETHOTO TMpPEeUIOKeHHsT 3aKa3uuK O0s3aH BHECTH TOJHYI0 CYMMY OIUIaTBl 32 BCE BWJBI YCIYT,
BXOJISIIINE B aKeT, 10 1 (1epBoro) yucia pac4eTHOro MecsIa.
5.4. Omnary ycnyr Telie(hOHHOHM CBSI3U, ITOTPEOJICHHBIX HA CYMMY CBEpX a0OHEHTCKOMW IUIaThl, 3aKa3uuK
MPOU3BOJUT B TeUeHHUE 15 (MATHAIIIATH) KATCHIAPHBIX THEH MecsIIa, CISAYIONIETro 32 PACUCTHBIM.
5.5. Omnara ycnyr npou3BOAUTCS B pyOIsix, 0 O€3HATHYHOMY WIIM HATUYHOMY pacueTy.
5.6. B cyuae ecnu Ha 1 (mepBoe) 4uciao Mecsa 3akazduK HE OO0ECIedry HaJudue Ha JIMIEBOM CUeTe
CYMMBI, HCO6XOJII/IMOI71 IJIg OIUIaThbl 3aKa3aHHBIX YCIIYT, Ucnomautens uMmeer npaBO HNPHUOCTAHOBUTH
MIPEIOCTABIICHHE YCIYT 0 MOMOJHEHHS JUIIEBOTO CUETa /10 HEOOXOTUMON CYMMBI.
5.7. AOoHEHTCKas TUIaTa MOXKET CITUCBHIBAThCS €XKEIHEBHO pAaBHBIMH JOJISIMH COTJIACHO pa3Mepy
eXKeMeCsIYHOW a0OHEHTCKOW IIaThl JIM0O0 eJrMHOpa3oBo | (TIEpBOTrO) YHCIIa PAacCUETHOTO Mecsla B BHJIE
MPEIOIIaThl — B 3aBUCHMOCTH OT YCJIOBHI KOHKPETHOTO J0roBopa ¢ AOoHeHTOM. B cinyuae Haguuus Ha 1
(mepBoe) ymMcnO MecsIla Ha JIMIEBOM CYETE€ CyMMBI MEHbBINEH, YeM a0OHEHTCKas IuiaTa mo Tapudy,
aOOHEHTCKasl TIJlaTa He CIUCHIBACTCS, JICHEXKHBIE CpEJCTBA OCTAIOTCI Ha cyere, Yyciyra He
npenoctapisieTcs. B ciydae Hammums Ha 1 (mepBoe) YMCIIO MecsIa Ha JIMIIEBOM CUeTe CYMMBI pPaBHOM
win Oonbured, 4yeM aOOHEHTCKas IuIaTa, TPOUCXOJUT CIUCAHWE aO0OHEHTCKOW IUIaThl, W ycCIyra
CTaHOBHTCS IOCTYITHOM.
5.8. IIpu HepocTaTKe ACHEXKHBIX CPEACTB IJISl OIJIATHl YCIYT AOCTyna K cetd VHTepHeT 3aKa3unK MOKET
BOCIIOJIb30BATHCST yCIyrol «JloBepuTENbHBIN MiiaTex» Ha MEPCOHAJbHON CTpaHUIE CTaTUCTUKHU. lIpu
aKTUBALMM YCIyTH Ha JHLIEBOM cYeT 3aKka3uuKa 3auuciisieTcs CyMMa, HEAOCTalolas 10 MOJHOTO
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MOKPBITUSL a0OHEHTCKOM TaTel 1o Tapudy, U JOCTYyn K ceTdu VHTepHeT BO300HOBISETCS.
«/loBepHUTeNbHBIN MJIATEK» CIHUCHIBAETCS C JIULEBOTO cueTa yepe3 3 (TpH) KaJeHIapHBIX JHS C MOMEHTa
aKTHUBallMM BHE 3aBUCHUMOCTH OT CyMMBbI Ha JuiieBoM cuete. Eciu mocne cnncanus «JloBepuTenbHOro
TUIaTeXXa» Ha JIMIEBOM cyeTe ocTaBluasicss cymma MeHbine 0 pyO., mocTym K yciyre ONOKHpYeTCs H
BO300HOBIIAETCS TOJIBKO MOCIIE MTOMOIHEHHS! JIMIEBOTO CYeTa /10 JII000H MONOKUTEIbHON CyMMBI. Y cityra
«/loBepHuTenbHBIN MIATEX» aKTUBUPYETCS TOJIBKO Il BO3OOHOBIECHHS AOCTYNA K ceTu MIHTepHeT.

5.9. llpum Heucnoib3oBaHUHM YCIOYr AOCTyma K ceTm VHTepHeT mepepacdeT aOOHEHTCKOH IaThl
MPOM3BOJMUTCS TONBKO Ha OCHOBAHWH MPEIBAPUTENBFHOrO MHCHMEHHOTO 3asBICHUS 3akazuhka 0o B
Cllydae IPUOCTaHOBJICHHUSI OOCTYKHBaHUS B MOPSIKE, MPELyCMOTPEHHOM HAacTOAIMM PerinaMeHToM.
5.10. Ilepexon Ha Tapud B HOBOM pacuéTtHoM nepuose ocymiectrisieTcs B 00.00 wacoB mepBoro dmcia
Mecsilia CJIEAYIOIIEro 3a TeM, B KOTOPOM 3aka3aH nepexoa. CMeHa ctaporo Tapu(HOTo IJIaHa Ha HOBBIH B
CTaTUCTHKE AOGOHEHTa CBUAETEIBCTBYET 00 OKOHYAHMU IIE€pexo/a pacyETHO-UH(POPMAIIOHHON CHCTEMbI
Ha HOBBIA PacU€THBIN NEPUO.

5.11. Ilpu 3aka3e JOMONHUTENBHBIX IAKETOB, BXOISAIIMX B COCTAaB YCIyr CBA3M Ui Liened
TEJICBU3MOHHOIO BEIIAHUS, B TEYEHHE TEKyLIero Mecsla a0OHEHTCKas IulaTa CIUCHIBACTCS
NPONOPLUMOHAIBHO KOJMYECTBY OCTaBIIMXCS B TEKyIIEM Mecsle JIHeH [J0 ero OKOHYaHWus.
JlononHuTeNbHBIE TAKETHI MOXKHO 3aKa3aTh TOJBKO NMPH HAJMYUH JCHEKHBIX CPEICTB Ha JIMLEBOM CUETe
3aKa3uuKa. 3aKa3aHHbIC MOI. ITaKEThl ABTOMATHYECKH IPOJIOHTHPYIOTCS Ha CIEOYIOIIMHA MecAl HpU
HaJIMYMU JEHEXHBIX CPEICTB Ha JIMLEBOM CUETE 3aKa3uuKa, KOTOPbIE OCTAIUCh MOCJIE CIIUCAHUS CyMMBI
A0OHEHTCKOMN TJIaThl. 3aKa3 U OTKa3 OT JIOII. ITaKeTa OCYIIECTBIsIETCA 3aKa3uyHMKOM B JIMYHOM KaOuHeTe.
5.12. B cay4ae omnaTel 3aKa3uyMKOM YCIIYT CBSI3M Yepe3 KPEeIWTHBIE OPraHM3allid W/WIH TIIATeXKHBIX
areHTOB, B3UMAOUIMX ¢ VCroMHUTENsT KOMHUCCHIO 3a IMPUEM JOEHEXHBIX CPEICTB OT (PM3MUECKUX JIHLI,
3aka3uuk 0053aH KOMIICHCUPOBATh VICTIONHUTENIO pacxopl Ha YIUIATy TaKOH KOMHCCHH B pa3Mepe, He
NPEBBIIAIONIEM pa3Mep KOMHCCHH, yIUIauMBaeMoil McmoiaHuTeneM TakMM KpPEAWTHBIM OpraHHU3alUsiM
WIN TJIATEXKHBIM areHTaM OT CYMMbl BHECEHHOTO 3aKa34unKOM ILIAaTEeXa.

6. Ycj10BHSI IPHOCTAHOBJICHUSI OKA3aHUS YCJIYT U PACTOP:KEHMsI I0TOBOPOB.

6.1. McomHuTeNh MMEET TPAaBO MPUOCTAHOBUTH OKa3aHWE YCIyT B ciaydae Hapymenwns mm. 3.2.1, 3.2.3,
3.2.5., 3.2.13. nacrosiero PermamenTa, a Takke B MHBIX CIIy4asX, MPEAyCMOTPEHHBIX PeriiamMmeHTOM,
JloroBopoM U 3aKOHOAATEILCTBOM.

6.2. 3aka3uMk MMeeT TMPaBO MPHOCTAHOBHUTH YCIYTY JOCTyna K ceTd MHTepHeT, yciyry kabembHOTO
TEJEBUICHHUS, a TaK)Ke MaKeTHOE MpeIoKeHHe Ha Cpok A0 60 (ImecTuaecsiTH) KaJeHAApHBIX JHEH B
TEYeHHE OJIHOTO To/a C IepepacyeToM aOOHEHTCKOW TaThl 1Mo BbIOpaHHOMY Tapudy. B ciydae
MPUOCTAHOBJICHUS 3aKa3uMKOM OKa3bIBAEMOM YCIyTd Ha CPOK CyMMapHO Oojiee 60 (IIecTHIECSATH)
KaJCHIApHBIX JTHEW B TEUCHHE Tofa 3a TOJJEpKaHUe YCIYTd JOCTyna K ceTh VHTepHeT B3uMaercs
(ukcupoBaHHas aDOHEHTCKas TuIaTa B pa3Mepe 5 (1ma1h) py0. B IeHb, 3a YCIYTy KaOEJIbHOTO TEICBHICHUS
- 1 (oguH) py0. B JA€HB.

[IpuocranoButh yciyry VHTEpHET BO3MOXXKHO Ha IIEPCOHANLHON CTpaHUIC CTATUCTHKH 3aKa3uuka

(https://1k.garant-multicom.ru) B MOOHJIBHOM MPUJIOKCHUH, & TaKKe IyTeM [10/1a4d MHChMEHHOTO
3asBieHus Mcnomuaurento. [Ipuoctanosnenne yciryru ocymectsisieTcs ¢ 00 4. 00 MUH. CIIETyIOIIeTo THS.
[IpuocraHoBIeHNE YCIIyTH KaOEILHOTO TENEBHICHHST OCYIIECTBISIETCS TOJLKO 4epe3 TepCOHATBHOTO
MeHeKepa.

6.2.1. IlepepacueT aOOHEHTCKOMW TIATHI:

- 33 YCIYTY JIOCTyIa K ceTH VHTepHeT OCYIIECTBISIETCS MPU NPUOCTAHOBJIECHUH YCIYTH Ha CPOK OT 7
(cemm) KaneHIapHBIX AHEH U Oolee,

- 32 yCIyry KaOelbHOTO TEeJNEeBUICHUS OCYIIECTBISETCS MPH MPHOCTAHOBICHUU YCIYTH Ha Cpok ot 30
(TpuanaTy) KaleHIapHBIX THEH,

B aBTOMAaTHYECKOM pPEXHME Ha OCHOBE NaHHBIX OWJUTMHIOBOHM cucTembl McmomHuTens, uUCXons W3
KOJIMYECTBA JHEW MPUOCTAHOBIIEHHUS, TOMHOKCHHBIX Ha BHIOPAHHBIA 3aKa3uMKOM JEHCTBYIOIIMI Tapud,
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NoJeNEHHBI Ha KOJMYECTBO AHEW B Mecsme. VckmoueHweMm aiisl mepepacuera aOOHEHTCKOW IIaThl
ABJISICTCS] YCIIOBHE OILIATHI IO K AOGOHEMEHTY.

6.3. [Ipy HaNMMYUK YBaXKUTEIBHBIX IPUYMH IiepepacueT aOOHEHTCKOM TIaThl 3a JIHHU, B KOTOPbIE 3aKa3uuK
HE TIOJIL30BAJICSI YCIYTol, a Takke aOOHEHTCKOM IJaThl 3a MOJAEp)KaHHWE JIMHUM CBSI3U, MOXKET OBITH
MIPOM3BE/IEH 110 MMCbMEHHOMY 3asBICHUIO 3aKa3ylKa C MPUII0KEHHEM COOTBETCTBYIOIIUX JOKYMEHTOB.
6.4. Jlocpo4HOE pPACTOpKEHHME AOrOBOpa II0 HMHUIMATUBE 3aKa3uuKa BO3MOKHO B OJHOCTOPOHHEM
MOpSIIKE TPU YCIIOBHM OIUTAaThl (DaKTHUECKH IOHECCHHBIX VICHOJIHMTENEM pacXofoB IO OKa3aHUIO
3aka3uuKy yciyr, B TOM 4YHCJE OIJIaThl CTOMMOCTH 00OpynoBaHUS (B COOTBETCTBHH C MOPSIIKOM
BBITIJIATHI, YCTAHOBIIEHHBIM A0ToBOpoM win [lonoxkennem o Tapudax).

6.5. JlocpouHoe pacTopKeHHE AOrOBOpa IO MHUIMATHBE VICIIOMHUTENS BO3MOXKHO B CIIydae HapyICHHS
3aKa3uMKOM CBSI3aHHBIX C OKa3aHHEM YCIIYT CBS3U TPeOOBaHMM, YCTAHOBJICHHBIX 3aKOHOM U HACTOSILUM
JOrOBOPOM, B T. Y. HAapylIEeHHWs IOPAJKAa OIUIAThl OKAa3aHHBIX YCIYI, M HEYCTPaHEHHUsS yKa3aHHBIX
HapylmieHUd B TedeHHe 6 (LIeCTH) MeECSEeB C [JaThl IONyYeHHs 3aKa3uuKoOM YBEIOMIICHHS OT
HcnonHuTtens 0 HaMepeHUH PUOCTAHOBUTH OKa3aHUE yCIIYT.

6.6. B cimydae AOCPOYHOIO pacTOp:KEHUs AOrOBOpa MO MHULMATHBE 3aKa3uuKa NP MOAKIIOYEHHOM
YCIIOBHH OIJIaTHI 0 «AGOHEMeHTY» - VconHuTeb cOXpaHsaeT 3a co00i MpaBo OTKa3aTh B epepacyere
a0OHEHTCKOW TUIATHI TI0 TapudHOMY IUiaHy. B sTtom ciydae McmonmHuTens ocTaBisieT 3a coOOW MpaBo
AHHYJINPOBAaTh «AOOHEMEHT» 0€3 BO3BpAILCHUS ICHEXKHBIX CPEICTB 3aKa3uuKy.

6.7. Bo300HOBIIEHHE NPENOCTaBICHUS YCIyTd 3aKa3uuKy BO3MOXKHO TOJIBKO IOCJE BBIIUIATHI MOJTHOM
CYMMBI 3aJI0JDKEHHOCTH. B ciydae OTKIIIOYEHHS yCIYTH 3a HEyIUIaTy BO30OHOBJICHHE NPEIOCTaBICHUS
yCIyTH 3aKa3uuKy OCYILECTBISIETCS BO3ME3IHO MOCIIE OIUIATHl CTOMMOCTH ITOAKIIOUEHUS.

YcaoBus NpeaoCTaBJCHUA VCAVI CBA3U IOPUIUYCCKHUM JIULIaM
W MHAUBUAYVAJbHBIM NPEANPUHUMATEJIAM

7. Ilopsiiok U 0COOEHHOCTH OKA3aHMSl YCJAYT CBSA3M OPHUIMYECKHM JIMIAM U WHIUBHAYAJIBHBIM
NMpeanpPUHUMATEISIM.

7.1. UcionHuTeNnb OKa3bIBAaeT YCIYTH CBSA3M Ha OcHOBaHMM JloroBopa Ha okaszanue yciyr. Hactosmmit
PernameHT siBisieTcst HEOTheMIIEMOM YacThio JloroBopa Ha OKa3aHUE yCIyT.

7.2. Pabotel mo momxmoueHnto kK Cetn mpousBojsaTcs VcmomHutenem 1o (akTy TONHOW OIUIaThI
3aKa34rKOM CTOMMOCTH MOAKIIOUECHHMs, YKa3aHHOH B JloroBope, eciii wHOE HE coryiacoBaHo CTOpOHAMH.
B ciydae BO3HHKHOBEHHsI HEOOXOIMMOCTH HECTAHAAPTHOTO MOJIKIIOUEHUs (YBEIMUCHHAs JJTUHA KaOes,
NPOTSHKKA HECTAaHAAPTHBIM MapuipyToM (mo dacany, ¢ OypeHHEM TEPEeKpHITHH U T.IT), HEOOXOAUMOCTb
MIPUBJICYCHUS CHEIHMATU3MPOBAHHON TEXHUKH U A.p.). OmepaTop MOXXET B OJHOCTOPOHHEM IMOPSIKE
YCTaHOBUTH CTOMMOCTb IOAKIIIOUEHHS COTTIACHO OTAENBHOM CMETE.

PaGotel mo mnonkiroueHnto kK CeTH CYHMTAIOTCS BBIOJHEHHBIMH B CiIydae Hayaja MOTPeOJIeHUs
3aka3yuKoM TpaduKa UIH MOAMUCAHUS AKTa BBIIIOJHEHHBIX Pa0oT.

7.3. 3akazunk 00s3aH B TeueHwe S5 (msATH) pabounx nHEH yBeNOMHUTH VIcromHUTENs O CMeHe
KOHTAKTHOTO JIMIa, TO €CTh JINIa, KOTOPOE YMOJHOMOYEHO 3aKa34MKOM Ha pEIIeHHE BO3HHMKAIOIINX
TEXHUYECKUX U OPTaHU3AIMOHHBIX BOIPOCOB, CBS3aHHBIX C OKa3aHMUEM YCIIYT IO JOTOBODY.

7.4.  3akazumk 00s3aH cooOmmTh VcnonHuTemo B TeueHue 5 (MsATH) pabounx JHEW 00 M3MEHEHUH
PEKBU3UTOB (B TOM YHUCIIE O CMEHE PACUETHBIX CUETOB, KOHTAKTHBIX HOMEPOB TeJe)OHOB U TIp.).

7.5. CTOpOHBI TPUHHMAIOT HEOOXOJWMBIE MEphl K YpETyJIUPOBAHUIO JIIOOBIX CIIOPHBIX BOIPOCOB
MyTeM TIEPErOBOPOB.

7.6. B cmyuae ecnu CTOpOHBI HE JIOCTUTHYT COIJIACHSI IyTEM IMEPErOBOPOB, CIIOPHBIE BOMPOCHI
MOJIJIEKAT PACCMOTPEHHUIO B YCTAHOBJIEHHOM MOPSKE B CYAE€ B COOTBETCTBHUHM C 3aKOHOJATENBCTBOM PD.
7.77. B cnydae npenocraBieHus OneparopoM YCIyr CBs3UM MO akLUMK aKOUM JpYr C JOpPyroM He
CYMMHpPYIOTCSL.
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8. Ilopsinox pacueToB.

8.1. Omnara Yciayr mpou3BOIUTCS COTJIacHO Tapudam, ykazaHHeiM B JloroBope. Pacuer crommocTh
NOTPEOJICHHBIX YCAYr 32 KaXKIbld MPOMIEANIMHA MeECsI OCYHIECTBIACTCS Ha OCHOBAaHHMU JaHHBIX
OMJUIMHTOBOH CHCTEMBI.

8.2. 1 (mepBoro) umcia KaXIOTO Mecsla, CIEAYIOIEro 3a pacyeTHBIM, CEpBEp CTaTHCTUKU
HcnonHuTenss aBTOMaTHYECKH MPOM3BOJUT PAacUeT CTOMMOCTH YCIYT, MOTPEOJICHHBIX 3aKa3uyMKOM, 3a
pacyeTHBI MecsI] MO0 COCTOSHUIO Ha | (IepBoe) YMCIIo Mecsla, CIeqyIoUero 3a pacyeTHpIM. Ha o0bem
NoTpeOJIEHHBIX Y CIYT BBICTABIISIETCS] CUET 3aKa3uuKy, KOTOPbIM ¢ 1 (mepBoro) umciia Kaxaoro Mecsua,
CJIEIYIOIIETO 33 PACYETHBIM, CTAHOBUTCS JOCTYIIHBIM Ha IIEPCOHAIBHOM CTpaHHULE 3aKa3unuKa Ha cepBepe
cratuctTukn Hcnonuurens. YBenoMmieHHE O HEOOXOIMMOCTH OIUIaThl BBICBUIAECTCS 3aKa3uWKy II0
ANEeKTpOHHON moute. Pacder cromMmocTH TOTPeONCHHBIX YCIyr 3a KaXAbl HPOIISAIINNA MecsI]
OCYILECTBJISIETCS. HA OCHOBAaHUU JAHHBIX aBTOMATU3UPOBAHHOMN CUCTEMBI pacueToB 3a yciyru cBsizu ECC
(Bepcus 110 3.0), umeromeiit CepTudHUKaT COOTBETCTBUS 110 CUCTEME CePTU(DHUKAIINN B OOJIACTH CBSI3U OT
06.06.2008.

8.3.  3aka3umk 00s3aH TOJHOCTHIO OIUIATHTH CTOMMOCTh IOTPEOJICHHBIX YCIyr B TedeHue 15
(nsATHaZUATH) IHEH ¢ MOMEHTa BBICTaBJIECHUS cyeTta. OTCYTCTBHE TEXHMYECKOH BO3MOXHOCTH IOIYYUTh
BBICTaBJICHHBIM B COOTBETCTBUHU C M.8.2. HACTOSIIEr0 JOroBOpa CUeT He IO BHHE lcmonHuTens He
SBJISIETCS OCHOBAHHEM JJIsI OTCPOUKH IIJIaTEkKA.

8.4. B ciyuae Hecoryacus 3aKa3zuMka ¢ CyMMOH BBICTaBJICHHOTO CUETa, OH MMEET IPaBO B TE€UYCHHE
CpPOKa OIUTaThl MOTPEOJIEHHBIX YCIYT oOpaTuThCcs K MCmomHuTemo ¢ muchbMeHHOW mpetensuei. Cpok
omjaTtel MOTPEONEHHBIX YCAYr 3aKa3dMKOM IPOUIAETCS Ha CPOK PACCMOTPEHHs IPETEH3UH
Hcnonuurenem.

8.5, Omnara yciayr NOpoM3BOOUTCS B POCCHUHCKMX pPYOJsiX, HA OCHOBAaHHU CUETOB, €KEMECSUHO
ABTOMAaTHYECKH BBICTABIISIEMBIX CEPBEPOM CTaTUCTUKU Mcnomuurens. OpuruHan cuera-QpakTypsl U akTa
OKa3aHHBIX Y CIYT BBICBUIAETCS 3aKa3uMKy B Hadajle Ka)I0ro Mecsla, CIEAYIOIIEro 3a pacieTHbIM, €CIIH
3T0 mpexycMorpeHo J[loroBopoM. Yciyra Ho AOCTaBKE AOKYMEHTOB SIBiseTCS IUIaTHOH. CTOpPOHBI
NPU3HAIOT, YTO OOMEH BBIICYKAa3aHHBIMU JIOKYMEHTaMH BO3MOXKeH ¢ npumeneHueM OLI1/ycunennoit
kBayuuimpoBanHol noanucH. CTOPOHBI MPHU3HAIOT PABHYIO FOPUANYECKYIO CHITy COOCTBEHHOPYYHOM
nognmucu u DUIl/ycuneHHONH KBaNIM(HUIMPOBAHHON TOJMKMCU Ha cyeTax-(pakTypax, aKTax OKa3aHHBIX

YCIIyT.
8.6. Ormutata Ycnyr MOXKeT MPOU3BOAUTHCSA MO OE3HATNYHOMY U HAJIMYHOMY pacueTy.
8.7. Ecam 3aka3zumk He OIUIATWI BBICTABJICHHBIA CYET B CPOK, YKa3aHHBIA B M. 8.3 HACTOSIIEro

PernamenTa, MiciomHUTENs HMEET MPABO MPHUOCTAHOBUTH MPEAOCTABICHUE Y CIYTH 3aKa3uuKy.

8.8.  Bo0300HOBIEHNE NPEIOCTABICHUS YCIyTH 3aKa34UKy BO3MOXKHO TOJIBKO ITOCIIE BBIILIATHI OJIHOM
CYMMBI 3a]I0JDKEHHOCTH. B ciiydae OTKIIIOUEHHUS yCIYIdW 3a HEyIUIaTy BO30OHOBJIEHHE IIPEIOCTaBIICHUS
yciyrd 3aKa3uuKy OCYILIECTBIISIETCSl BO3ME3/IHO I10C/Ie OILUIAThl CTOMMOCTH MOJAKIIOUeHUs. McnoaHuTens
BIIpaBe MOTPeOOBaTh BHIILIATHI TICHU B pazmepe 1% OT CyMMBI J0ira 3a KaX/Iblii IeHb IPOCPOYKH.

8.9. B xauectBe oOecreyeHUs WCIIONHEHHUS 3aKa3zdMKoM o0s3arenbcTB 1o JloroBopy, 3aka3zdmk
0o0s3aH B TeueHue 15 (mATHaALIATH) THEH C MOMEHTa BBICTABJICHHA cueTa 3a ycuyru cBs3u (MHTepHeT)
€MHOBPEMEHHO OIUIaTUTh OOECTIEYMTENbHBIA IUTaTeX B pa3Mepe IOJIHOW abOHEHTCKOW IIaThl II0
tapudy.

B ciydae yBennmdeHus: abOHEHTCKOM Tuiathl 1o Tapudy 3aka3zunk 00s3aH JIOIUIATUTH PA3HUILY MEXIY
OIJIAYEHHBIM paHee 00eCHeUUTENbHBIM IIaTeKOM W aOOHEHTCKOW TIaTol 1Mo HoBoMy Tapudy ao 15
ylciIa Mecs11a, CIeIyIOLIEero 3a MecALeM U3MeHeHUs Tapuda.

B cryuae ecnu aboHEHTCKas 1iara 1mo Tapudy CHIKAETCS, TO TAKXKE CHIDKACTCS M 00ECIICUHTEITbHBIN
IUIATEX, U3JIUIIKYA KOTOPOr0 YUUTBIBAIOTCS IIPU OILIATE CIIEAYIOLIEro CUeTa 3a YCIYyTU CBSI3H.
OObecneunTeNbHBIN MIaTeX UCHOIb3YyeTcsa VcnoaHuTeNneM B cilydyae HEMCIIOIHEHHS MM HEHaJIeXkKaIlero
WCIIOJIHEHHS ACHEXKHBIX 00s3aTenbeTB 1o JJoroBopy 3aka3uukoM, o B cirydae pactopkeHusi JJloroBopa
N0 MHUIMATUBE 3aKa3uhka ¢ 00sf3aTeNbHBIM IMHCbMEHHBIM yBeaomiieHneM Vcnomnutens B cpok 3a 30
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(TpuanaTh) KaleHAApHBIX AHEH. B TakoM ciydae omiara 3a MOCIEAHHN MECSIl MOIb30BAHHUS YCIyraMu
3aKka3unKOM HE BHOCHUTCS, @ CITUCHIBACTCS CyMMa 00eCIIeUNTEILHOTO MIaTexXa.

B cinydyae BO30OHOBJICHHUS MOJIB30BAHUS YCIyTaMH TOCHe CIHcaHus VCmoaHuTeNneM 00eCeunTeILHOTO
IaTexxa 3aKka3yuKk O0s3yeTcss BHOBb BHECTH MOJHYIO CYMMY OOCCIEUHTENBHOTO IIaTexa (HMiIH
HEIOCTAIOIIYIO Pa3HHUIly) B TeueHue 15 (msTHaANATH) AHEH ¢ MOMEHTA BBICTABJICHUS CIICAYIOIIETO CUeTa
3a YCIIYTH CBSI3U.

9. Yc10BUS NPUOCTAHOBJIEHHSI OKA3aHUS YCJIYT U PACTOP:KEHHs 10r0BOPA.
9.1. UcnomauTens MMEET MpaBO MPHUOCTAHOBUTH OKa3aHHWE YCIyT B ciydae Hapymenus m.a.3.2.1, 3.2.3,

3.2.5,3.2.12,, 3.2.13, 8.7, 8.9 nacrosmero PermamenTa, a Takke B MHBIX CIy4asX, MPeIyCMOTPEHHBIX
JloroBOpOM W/WJIH 3aKOHOM.

9.2,  3aka3zumk 00s3aH 3apaHee MHCHMEHHO YBEIOMHTH VcCmomHUTENs o UMTeNnbHOM (Ooliee OIHOTO
MecsIa) He HCIOJIb30BaHUH Y CITYT.
9.3.  JlocpouHoe pacTOp)KE€HHE JOTOoBOpa IO MHHUIMATHBE 3aKa3uyhKa BO3MOXKHO B OJHOCTOPOHHEM

NOPSIIKE TPU YCIOBHM OIUIAaThl (DaKTHUECKH IOHECEHHBIX VICHOJIHMTENEM pacXofOoB IO OKa3aHHIO
3akazunky Yciayr u yBemomsieHuss Hcnomamrens 3a 30 (TpuanaTrh) KaleHAApHBIX JTHEH 10
NpPENoaraéMoro MOMEHTa pPacTopKeHHsA. B ciyuae HeyBemomuieHHMs 3akazuukoM lcnonHuTens B
YKa3aHHbIM CPOK 00ECHeUNTEbHBIN [UIATEK YACPKUBACTCS B M0JIb3Yy VcONMHUTES.

9.4. JlocpouyHoe pacTOpKeHUE JOroBopa Mo MHUIMATHBE cromHuTE s BO3MOXKHO B CIIydae HapyIICHHS
3aKka3uuKoM TpeOOBaHMH, YCTAHOBICHHBIX 3aKOHOM M JlOroBOpOM, B T. 4. HAPYLICHUS MOPSAAKA OIUIATHI
YCIOYr, W HEYCTPAaHEHUS YKa3aHHbIX HApYIIEHHWH — IO MCTEUCHHIO 6 (LIeCTH) MecALEeB C HaThl
HampaByieHHsT 3aKa3uduKy YyBEJOMJIGHHS B MUCbMEHHOM Qopme oT HcnoiHuTtens o HaMepeHUH
MIPUOCTAHOBUTH OKa3aHHe Y CIIyT/pacTOprHyTh JloroBop.

9.5. HcnonHuTENh WMEET MpaBO B OMHOCTOPOHHEM TMOpsAAKe Oe3 yBeAOMIICHHs 3aKa3dyrKa H3BIMaTh
BbIIeTIeHHbI 3aka3unky [P-anpec B ciaydae ecnm 3aka3uuk B TedeHHE 2 (JIByX) MECAIEB HE OIIaunBaeT
ycayry U (win) y 3aka3uuka OTCYTCTBYET TpaQuK.

10. YcaoBuS OILJIATHI VCJIVT O «KAOOHEMEHTY»

«AGoHEMEHT» odopMIIeTcs CaMOCTOSITEIbHO 3aKa3zduukoMm, JnOo uepe3 Mcmomaurtenss mo mpockOe
3aka3umka, U3JI0)KEHHOW B TUCBMEHHOM MJIM YCTHOM (opMe.

[Tpu omnare 3aka3uukoM yciyr Ha 6 (IIeCTh) MecsIeB — 0 «AOOHEMEHTY» TPEIOCTABIISIETCS CKUIKA Ha
a0OHEHTCKYO miaty B pasmepe 10%.

[Tpu ormnare 3aka3ynKkoM yciIyT Ha 9 (IeBATH) MecsIeB — M0 « AOOHEMEHTY» MPEAOCTABISETCS CKUIKA Ha
a0OHEHTCKYIO maty B pasmepe 15%.

[Mpu ommare 3akazumkoMm yciyr Ha 12 (IBeHaauaTh) MecsieB — Mo «AOOHEMEHTY» TpeI0CTaBISETCS
CKHJIKa Ha a0OHEHTCKYIO Iiary B pa3mepe 20%.

[Ipu npuocTaHoBIEHUH OOCITYKUBAHHSI YCIYT Tepepacuer aOOHEHTCKOW IUaThl Mo «AOOHEMEHTY» He
IIPOU3BOJIUTCS.

[Ipu mOCPOYHOM paCTOpPIKEHHH JIOroBopa 3aka3duKoM VICTIONHUTENbh OCTaBiseT 3a COOOH IpaBo
aHHYJUPOBaTh «AOOHEMEHT» 0e3 Bo3BpaTa/mepepacuéra JeHEKHBIX CPEJICTB.

11. OTBETCTBEHHOCTH CTOPOH

11.1. HcnomuuTenh HE OTBEYaeT 3a CoOJepkKaHWe WHGOpMANNH, TepeaaBaeMoil (ToydaeMoi)
3aKa34nKoM, a TaKXe 3a BpeZ, KOTOPHI mepemaBaemas (Todydaemas) wH(OpMaIUs MOXXET HAHECTH
3aKa34yuKy WIH TPETHUM JIUIAM, 32 HCKITFOUeHHEeM cOOCTBeHHOM nH(popmanuu McnonauTens.
11.2. VicnonHuTeNnb HE HECET OTBETCTBEHHOCTH:
- 3a 3aJlepKKU U YXYJUICHUE KayecTBa W MOJHOTHI MPEJOCTABISIEMbIX YCIYr MO MPUYMHAM, KOTOpPHIE
MPSIMO WM KOCBEHHO HaXOMASTCS BHE 30HBI OTBETCTBEHHOCTH VICTIOMHUTENS;
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- IlepepriBbl B paboTe 00opyaoBaHus 3aKa3unka, BBI3BaHHbIEC ITPEKpaIleHHEeM MOAaYH AIEKTPOIHEPTHH Y
3aka3uuka;

- OtcyTcTBHE 3aBOK OT 3aKa3uWka, CBSA3aHHBIX C HEMOIYYEHHEM YCIYT M0 MPUYUHAM TEXHHYECKOTO
XapakTepa;

- 3a u3meHeHue pabounx XapakTepUCTHK 000pYJ0BaHHs, BOSHUKIINX HE TI0 BUHE VcromHuTeNs.

11.3. 3aka3uyumKk CaMOCTOSITEILHO OTBEYAaET 3a YCTAHOBKY NPOTPAMMHOTO OOECICUCHUs, €ro
(YHKIMOHUPOBAHUE, & TAKXKe COJepKaHue MH(POPMALIUK, NIepeIaBaeMON UM MM WHBIM JIUIIOM IIOJ] €TO
CETEeBBIMH PEKBH3HUTAMH, 32 €€ JOCTOBEPHOCTb, YUCTOTY OT MPETCH3UH TPETHHX JIUI U IPABOMEPHOCTD €€
pacnpocTpaHeHHsI.

11.4. 3axa3umK, HCTONB3Ys ycIyrd VcmomHuTeNs, cCaMOCTOSITETFHO OTBEYaeT 3a Bpell, MPUIMHEHHBINA
€ro AesHUAMU (JINUHO WJIM WHBIM JIMLOM IOJ €r0 CETeBBIMH PEKBHU3UTAMH) JUYHOCTH MM MUMYIIECTBY
rpaxJaH, OPUIMYECKHX JIML, TOCYAapCTBA UM HPAaBCTBEHHBIM IIPUHIMIIAM OOIIECTBA.

11.5. B caywyae wucmonmp3oBaHHs 00OpyINOBaHWS 3aka3uWka VICTIONHWTENh MPOW3BOAUT TECTUPOBAHUE
YCIYTH IPU HOAKIIOYEHUH C MOMOIIbI0 COOCTBEHHOTO O0OPYAOBaHMSA U HE HECET OTBETCTBEHHOCTH 3a
Ka4eCTBO MPENOCTaBICHUS YCIIyTH, €CJIM BO3HUKIINE HEHCIIPABHOCTH CBSI3aHbI C pPab0TON 000pYyIOBaHUS
3aka34uKa.

11.6. B cayuasx, He NpeAyCMOTPEHHBIX HacTosuM PermamenTom u J[oroBopoMm Ha OKa3aHUE YCIIyT
cBs13u, CTOPOHBI HECYT OTBETCTBEHHOCTb 3a HEBBIIOJIHEHHE MM HEHAIJIC)KAIIEEe BBHINOJHEHHWE CBOMX
00s13aHHOCTEH 110 HacTosAIeMy J{oroBopy B COOTBETCTBHH C ICHCTBYIOIINM 3aKOHOJATENECTBOM PO,
11.7. B ciydae BO3HHMKHOBEHHUS OOCTOSTENECTB HEMPEOJOTUMON CHIIBI, K KOTOPBIM OTHOCSITCS
CTUXMIHBIE O€ICTBHS, aBapuH, IOXKapbl, MAaccoBble OecHoOpsaKu, 3a0acTOBKM, BOEHHbBIE [eiCTBUS,
NPOTHUBONpPABHbIE NEUCTBUS TPETHUX JIML, BCTYIUIGHHE B CHJIY 3aKOHOAATENbHBIX AKTOB, CTOPOHBI
0CBOOOXKIAIOTCSL OT OTBETCTBEHHOCTH 34 HEHCIIONHEHHE B3STHIX Ha ce0sl 00s3aTeNbCTB, €CIN TOKaXYT,
YTO HEUCIIONHEHHE 00513aTeIbCTB IPOU3O0IIIIO BCIEACTBUE OOCTOSTEILCTB HENIPEOLOIUMOM CHIIBI.

11.8. B cnywyae nmpuumHeHus ymepba oOOpYyAOBaHUIO B pe3yibTaTe yaapa MOJHHH OTBETCTBEHHOCTH
HeceT 3aKa3yuK.

11.9. B ciiydae ¢ukcupoBaHusi HapyiieHus AOOHEHTOM mpaBwil HacTosmiero PermamenTta Mcnomaurens
BIIPaBE NPUOCTAHOBUTH B OTHOLIEHUH 3TOIO MOJIb30BATENs OKa3aHue yciyr. [IprocTaHOBIEHNE OKa3aHUS
AOOHEHTY yCIIyT MPOJODKAETCS JIO BBISCHEHHUS BCEX OOCTOSITEILCTB JTAHHOTO MHIIMICHTA M TONYYCHUS
OT HapylIWBHIEro MpaBmwia Pernmamenta AOoHEHTa THChMEHHOTO O0BsCHeHWs. He mpenocraieHue
MUCBMEHHOTO O0OBSICHEHHUS WITH HE YCTpaHeHHEe HapylIeHUs] AOOHEHTOM B TeueHHe 6 (IIeCTH) MECALEB CO
IHS yBemomuleHHsT AOoHeHTa O HapyimeHuu Permamenta, naer VcnojgHHTEN0 TpaBO JOCPOYHOTO
pacTopkeHus ¢ TakuM AGOHEHTOM COOTBETCTBYIOIIIETO I0TOBOpa Ha OKa3aHHE YCIIyT.

11.10. 3oHoit oTBeTCTBeHHOCTH VICMONHUTENS MPH OKa3aHWU YCIYT SIBISIETCS ceTh CBsi3u Omepartopa.
FpaHHHeﬁ 30HBI OTBETCTBEHHOCTH M cTiomHuTEIIS IIpU OKazaHUuM YCJIYT ABJIACTCA aboHEeHTCKasl TUHHUSA OT
y37a cBs3u OnepaTopa /10 MOMEIIeHHs 3aKa3uuKa, IJe YCTAaHOBJICHO 000py/IoBaHKe 3aKa3unKa. 3aKa3uuK
CaMOCTOSITETIbHO O0OecrieunBaeT (yHKIIMOHUPOBaHHE OOOPYAOBaHHS B CBOCH 30HE OTBETCTBEHHOCTH,
yCTpaHsSET HEHUCIIPaBHOCTH, CBs3aHHbIE C HepaboTOCIIOCOOHOCThIO 000pYJOBaHMs, a B CiIydae
HEBO3MOXKHOCTH YCTPAHUTH 3TH HEMCIIPABHOCTH CAMOCTOSITEIILHO IIPON3BOJIUT 3aMEHY 000Dy I0OBaHHSI.
11.11. UcnonHutens HEe HECET OTBETCTBEHHOCTH 3a Ka4deCTBO MPEAOCTABISIEMBIX JIOMOJHUTEIHHBIX
cepsucos (B ToM uncie BKonrakre, IIpodku, ['opockomn, [Toroaa, ivi.ru, urpsl, Meauamieep, Youtube) B
ciydac€, €CJii OHU HEC q)YHKHI/IOHI/IpyIOT o HIpuYruHaAM, HaXOAAIIMMCA BHEC 30HBI OTBETCTBECHHOCTHU
Hcnomanrensa. Ucnomaurens BIIpaB€ U3MECHATH IMEPECUCHDb JOIMOJTHUTEIBHBIX CEPBHUCOB B OJTHOCTOPOHHEM
mopsinke. C ACHCTBYIOMMM TIEPEYHEM JOIOJHUTEIHHBIX CEPBHCOB MOXKHO O3HAKOMHTHCS Ha cailTe
HWcnonnurens http://www.garant-multicom.ru .

12. 3aka04uTeabLHbIC MOJ0KCHUS

12.1. Bce wusmenenuss PernaMeHTa CUMTArOTCS JCHUCTBUTENBHBIMU, €CIM OHU pa3MEUIeHbl Ha
odunmansHOM caiite mo azapecy http://www.garant-multicom.ru we menee yem 3a 10 (gecars) aHe# 10
Hayajia ux JEeNCTBUS.
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12.2. PernmameHT okazaHus yciyr cBs3u u [lomoxeHue o Tapudax SBIAIOTCS HEOTHEMIIEMOH YacTbIO
JoroBopa o mpenocTaBieHUH yCayr cBsi3u. B cinyyae ecnm nmonoxenus: Pernamenta n/vim [lonoxenus o
tapugax IpoTUBOpeyaT ycaoBusM JloroBopa, mpuMeHs0TCs mosoxkeHus Jlorosopa.

12.3. UcnonHuTens TOATBEP)KAAET, YTO HE SBISETCS CYOBEKTOM KPHUTHUYECKHH HH(GOpMANUOHHON
UHQpPacCTpyKTypsl ¥ HE HMEET B CBOEM BEACHHH OOBEKTOB KPUTHYECKOW HWH()OPMAIIMOHHOM
UHPpacTpyKTypsl. TpeGoBaHUs MO 0OECIEUCHNIO 3HAYUMBIX OOBEKTOB KPUTHUECKOW MH(DOPMAIIMOHHOM
uHppacTpykrypsl P®, yrBepxknenuoie Ilpuxazom OPenepanbpHOil CchoyxkObl MO TEXHHUYECKOMY H
3KcTopTHOMY KOHTpoiro Ne 239 ot 25.12.2017 r., k IcIOTHUTENIO HE TPUMEHSFOTCS.
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