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O0ume 1M0J105KeHUs

PernmamenTt npenocraBnenus yciayr cBssu Omepatopa (mamee - PermameHnrt) paspaboraH B
cootBercTBuU ¢ P33 «O cBsm», O3 «O 3amure npaB norpedurenei», «lIpaBunamu okazaHusi yciayr
CBS3W TI0 Tiepefade MaHHBIX» (yTB. mocraHoBineHweM llpaButenmsctBa PD ot 31.12.2021 Ne 2606),
«IpaBunaMu oka3zaHUs TeleMaTH4ecKuX yciyr cBszu» oT 31.12.2021 Ne 2607, "IIpaBunaMu oka3zaHUs
yciyr tenedonHol cBsa3u” (yTB. nmoctanosiienueM IlpaBurenserea PO 09.12.2014 N 1342), "IIpaBunamu
OKa3aHUsl yCHyr CBA3M /s LeJled TEeJIeBU3MOHHOrO BellaHus u (win) paadoBemiaHus” (yTB.
noctaHosneHueM [IpaButenscta PO 22.12.2006 N 785), Ha ocHOBaHMU JHLIEH3UH MUHHCTEPCTBA CBSI3U
¥ MacCOBBIX KOMMYHHKAIUH, BbIIaHHBIX Oreparopy.

Pernament perynupyer otHomenus wmexay Wcemomnutenem (OmepatopoM) M 3aka3uMKamu
(AGoneHTtamMu):  QU3MUSCKUMU  JUIAMH, IOPUAMYECKMMH  JHIaMH W WHAWBUAYAJIbHBIMH
MpEeIIPUHUMATENSAMH, U COAEPXKUT IMOJIOKEHUS O0sA3aTeNbHble JJIsI CTOPOH NPU HCIHOJIHEHUH HMHU
Jlorosopa o Ipe0CTaBICHUNU YCIIYT CBSI3U.

1. TepMI/IH])I U oNnMpeaec/JICHUA

AboHeHT (3aKa3uMK) — IMOJIB30BATENb YCIyraMHu CBsI3U, C KOTOPBIM 3aKJIIOYEH JIOrOBOpP 00 OKa3aHWUU
YCIIYT CBA3U IIPU BBIACJICHUU JIA 3TUX uenef/i YHUKAJIBHOI'O KOJa I/IILGHTI/I(I)I/IKBIH/II/I.

AOOHEHTCKAsl JIMHUS — JIMHUS CBSI3W, COSIMHSIONIAs TT0JIb30BaTeIbCcKOe (OKOHEUHOE) 000pYA0BaHUE C
y310M cBs3u Omnepatopa.

AOoHeHTckHii HHTepeiic - TEXHUKO-TEXHOJIOTHIECKHE MapaMeTphl (PH3MUecKuX IeTel, COeTUHSIOIIX
CPEICTBA CBSI3M C MOJIb30BATEILCKUM (OKOHEUHBIM) 000y TIOBAaHUEM.

AOOHEHTCKHMIi HOMEpP - HOMEp, OJHO3HAYHO ONpEeACISIONMNA (MICHTUDUINPYIOMINHA) OKOHEUHBIN
3JIEMEHT CETH CBS3H.

AOoHeHTCKas MJjaTa, AGOHeHTCKAas MJaTa 3a MOAJep:KaHue JUHUH CBSI3M — 3TO (UKCHPOBAHHBIN
pasMep TmaTeka 3aka3dyuka 3a OINpeAeleHHBIN (pacyeTHBIH) TIEepHOJ, SBISIFOIIUNACS IOCTOSHHON
BEJIMYMHON, HE3aBUCSIIUHI OT 00beMa (haKTHUECKH MOTYYEHHBIX YCIyT CBS3U.

AOOHEHTCKHI TEPMHUHAJ - TTOJIH30BaTENhCKOE (OKOHEYHOE) 000pyI0BaHHE, UCTIOIh3yeMOe Aa00OHEHTOM U
(unm) monb30BaTeNeM AJIS MOAKIIIOUEHHS K y3IIy CBS3U C IOMOIBI0 a0OHEHTCKOM JIMHUY.

AOOHEMEHT — YCIIOBHE OIUIATHI, JAOIIee MPaBO IMPH EIMHOBPEMEHHOW oruiaTte Ha (UKCHPOBAaHHBIN
Nepuo]  MNONY4YHTh  (PUKCHPOBAaHHYIO  CKHIKY, OFOBOPEHHYIO  H(WIM)  IPONHCAHHYI0 B
JOrOBOPE/IOTIOJIHUTENBHOM COTJIAIICHUH, B COOTBETCTBUM C JEHCTBYIOIIMMH TAapHU(QHBIMU IUIaHAMHU
HcnonauTens.

bunaunroBas cucrema (aBromatudupoBanHas cucrema ECC) — ceptuduiiupoBaHHBINA IPOTrPaMMHO-
anmapaTtHbli KOMIUIEKC, HCHONb3yeMblil OmeparopoM, NpeAHa3HAuYEHHBIN A perucTpauuyd U yduéTa
abonentoB Cetn, yu€ta 00b€Ma W HOMEHKIATYPHl OKa3aHHBIX YCIYT W pacdéra MX CTOMMOCTH, yd4€Ta
CYMM ILIaTEXEH U KOHTPOJIA 3a OIJIATOM YCIIyT.

BpenoHocHoe nporpaMMHOe o0ecnedeHHWe - [POrpaMMHOE OOecHeuYeHHE, LeNICHAIPAaBICHHO
MIPHUBOJSAINEE K HApPYIIEHUIO 3aKOHHBIX IMpaB abOHEHTa W (W) TOJh30BaTeNs, B TOM YHUCIe K cOopy,
00paboTke wiu mepenade ¢ abOHEHTCKOro TepMmuHaia uHpopmaruu 6e3 cornmacus aboHeHTa W (WIN)
MOJIB30BaTENS, TM00 K YXYALICHHUIO TapaMeTPOB (PYHKLIMOHUPOBAHUS a00HEHTCKOTO TEPMHUHANA WU CETH
CBSI3U.

JoroBop Ha oka3anue ycayr (Jorosop) — cornamrenue mexy Oneparopom u Adonentom (CtopoHamn)
00 oKa3aHUH BEIOpAHHBIX AOOHEHTOM Y CIIYT CBSI3U.

JIlnneBoii cyer AOOHeHTa - aHWINTUYECKUH perucTtp B cucrtemMe ydera Omneparopa CBS3H,
HpCI[HﬂSHaquHBIfI AOJIA OTpAKCHUA o0beMa OKa3aHHBIX ycCiyr, onepauﬂﬁ M0 NOCTYIUICHHUIO ACHEKHBIX
cpeacts OmepaTopy CBA3H, a TaKKe WX CIHCAHHE B CYET OIUIATHI MPU MOTPEOJICHUU YCIYT CBSI3H
AOOHEHTOM.

Onepartop (Mcnoauutens) — Crtopona [loroBopa, mMpeaoCTaBISIONIas YCIYyTd CBS3M HA OCHOBAaHHUU
BBIJIAHHBIX €11 JIMIIEH3U1 MUHUCTEPCTBA CBA3M U MAaCCOBBIX KOMMYHHKAIIH.



IMakeT yciyr (makeTHoe MpesioKeHne) - 3To Komruieke u3 AByx (MHTepHeT 1 KabenbHOe TeNeBUACHIE)
YCIIYT, P MOAKIIOYEHUH KOTOPOro AGOHEHTY NPEAOCTaBISIETCS! CKUIKA Ha 00CITyKUBaHHE.
IIpenocraBiieHue A0CTYNa K CETH CBSI3M - COBOKYITHOCTH JIEHCTBHI omeparopa Mo (OpMHUPOBAHHIO
A0OHEHTCKON JTMHUU U TIOAKIIOYEHHUIO C €€ TIOMOIIBIO MOIb30BaTEIBLCKOT0 (OKOHEUYHOT0) 000pYI0BaHUS
K Y31y CBSI3M WM OOECIICYEHHIO BO3MOXKHOCTH IOJKJIIOUYEHHS K CETH CBS3U I0JIb30BATEIbCKOTO
(oxoHEYHOTO0) 000pYIOBaHUS C UCIIOJIB30BAHHEM TeNe(OHHOTO COCAMHEHHS WM COSAWHECHHUS 10 MHOU
CeTH B LessAX 00ecreyeHns] BO3MOKHOCTH OKa3aHusi aDOHEHTY YCIIyT CBSI3H.

IlepconanbHasi cTpaHuMa CcTATUCTHUKH AOoHeHTa (JIMuyHBbIH KaOUHET) — JIMYHAS CTpPaHHUIA
craTHCcTUYeCKOH wuH(popManuu AOoHeHTa, pa3MmemieHHas B CeTw 1o CChUIKE https://user.garant-

multicom.ru , IOCTyI Ha KOTOPYO BO3MOXKEH C MCIIOJIb30BAHUEM CETEBIX PEKBHU3UTOB JOCTYIIA.
Ipeiickypant (Ilosio:xxenue o tapudgax) - cuUCTEeMAaTU3UPOBAHHBIN MepedueHb Yciayr Omepatopa u
IICHOBBIX YCJIOBHIA, pa3MEIleHHBIN Ha OQHUIMATLHOM caiite Oneparopa.

Pacuyernblii nepuon (pacueTHbIii Mecsill) - KAJICHIAPHBIA MECSIl, B KOTOPOM ObUTH OKa3aHbI YCIIYTH.
Caiit Oneparopa — odunmansHas crpanuna OnepaTopa, 3aperHCTPUPOBaHHAS B KadeCTBE CPEACTBA
MaccoBoil nuadopmaluy, pasmeriaemas B Cetu o aapecy http://www.garant-multicom.ru .

CereBble PEeKBH3MTHI J0CTYNA - YHUKAIbHbIC WIACHTU(QHUKAIMOHHBIE aTpUOyTHI IUIst paboTel B CeTH
CBSI3H.

Cetnb onepatopa (Cetb cBsi3u, CeThb) - CETh CBSA3U OOIIETO MOJIB30BAaHUs, KOTOpas MpeaHa3HAYCHA JIJIs
BO3ME3IHOTO OKa3aHUs yCIyT cBs3u AOOHEHTY M IpeAcTaBisieT co00l KOMIUIEKC B3aUMOACUCTBYIOIIHX
ceTel 2EeKTPOCBS3H, 10 MpHueMy, 00paboTKe, XpaHEHHIO U MepeJadu COOOICHNH.

Texnnyeckasi BO3MOKHOCTH NPeJOCTABJEHHSI JOCTYNa K CETH CBSI3M - OJHOBPEMEHHOE HaJMuue
HE3a/1eiCTBOBAHHON MOHTHUPOBAHHON €MKOCTH Y3Jia CBSI3H, B 30HE JEUCTBHSI KOTOPOIO 3alpallBACTCA
MOJKITIOUCHNE TI0JIb30BATEIbCKOTO (OKOHEYHOT0) 000pYyJOBaHUs K CETH CBSI3H, U HE3alleHiCTBOBAHHBIX
JIMHUH CBsA3H, IIO3BOJIAIOIINUX C(I)OpMPIpOBaTL a6OHCHTCKyIO JIMHUIO CBA3U MCXKAY Y3JIOM CBA3U U
MOJTE30BATENNHCKAM (OKOHEYHBIM) 000PYIOBAaHHEM.

TapudHblii MJIaH - COBOKYIIHOCTh LIEHOBBIX YCIOBUH M MAapaMETPOB YCIYTH, Ha KOTOPBIX OMNEPaTOp
CBSI3U IpeiaraeT MoJib30BaThCsl OJHOM 1100 HECKOIBKUMU YCIIyraMy CBSI3H.

¥Y3eJ1 ¢BSI3M — CPEACTBA CBA3H, BHIIOIHAIOLINE (GYHKLIIUN CUCTEM KOMMYTALUH.

Yeayra cBs3u (Yciyra) — BeIOpaHHass AOOHEHTOM YCIIyTa WM KOMIUIEKC YCIYT, KOTOPHIE MOTYT
BKJIIOYATh B c€0s1 JOCTYH K ceTd MHTepHeT, TOCTYI K CeTH MECTHOHN Tese()OHHON CBS3H, NOCTYII K CETH
CBS3M oOfepaTopa(oB) CBSI3M, OKAa3bIBAIOMIETO(MX) YCIYTH MEXAYTOPOAHONH W MEXKIYHApOIHON
TeneOHHONW CBSI3M aBTOMATHYECKHM CIIOCOOOM, TenepuieHue (TpaHcmanuio TB-mporpamm), web-
YCIYTH ¥ MHBIE YCIIyTH, KOTOPBIE BIIpaBe NpeaocTasisite Oneparop.

2. OnucaHue ycJIyr 1 TeXHMYECKHUe MOKa3aTeu.

2.1. Hoakmoyernne aOOHEHTCKOTO TepMHHANa (KOMITbIOTEpa 3aKa3drka) K IMOPTY COOPYKEHHUS CBSI3U

UcnomauTens ocymectrisiercs o uarepdeiicy Ethernet 10/100 Base-T.

2.2. Ckopocth moctyna kK ceru McmomuuTens (mojoca mpomyckaHus JTuHHUE) cocTaBiseT o 10/100

Mo6ut/c. CkopocTh mocTyna K cetd MIHTepHeT 3aBHCUT He TOJIBKO OT TEXHUYECKHX 0COOEHHOCTEH YCIIyTH,

HO W OT ACWCTBHH WHBIX ONEPATOPOB CBSI3H, W JIML, YHPABIAIOLIMX CETMEHTaMH ceTH MHTepHeT, He

npuHAUIeXKaIMX McrnomHuTento, a TakKe OT TEXHUUYECKUX XapaKTEPUCTHK MOAKIIOYEHUS, MapLpyTa 1

TEKYyLIEH 3arpy3kd KaHAJIOB. Bce mapamMerpsl SBISIIOTCS IEPEMEHHBIMU M HE TapaHTUPYIOTCA

Ucnonuurenem 3a npeaesiaMu CBOEH CETH.

2.3. UcnionHUTENb OKa3bIBACT YCIYTH CBSI3U C UCIOJIb30BAHNEM KOMMYTALIMOHHOTO O0OPYAOBaHHUS CBSI3H.

2.4. llopxmouenne Kk cetu MIHTepHET ¢ BbIJeNeHueM craTuueckoro [P-aapeca.

2.5. Paborta AGoHEeHTa B CETH BO3MOKHA TOJNBKO C ceTeBbIMU pekBu3uTamu (IP-agpec, nmorun, maposis),

BblanHbiMU  McnonauteneM. [lo wuHuimatmBe AOoHeHTa IP-agpec HW3MEHEHHIO HE  TOJJICHKUT.

CamoBoJIbHOE H3MEHEHHE, T0OABIICHHE CETEBBIX PEKBU3UTOB HE JIOMYCKAIOTCS.

2.6. Cpok mpoBeJIcHHsI PEMOHTHBIX (BOCCTAaHOBUTEJBHBIX) paboT cocTaBisieT He Oonee 5 (TsITH) pabounx

OHeW s aboHeHTOB — (u3myeckux JM U He Oonee 2 (AByX) paboumx AHEH At aOOHEHTOB —
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IOPUIMYECKUX JIULI, 33 UCKIIOUCHUEM CPOKAa PEMOHTHBIX paldoT, eciii HepaboTOCIOCOOHOCTh CETH CBSI3H
WcnonauTens BbI3BaHA T'PO3aMHU M/MIM MHBIMH CTUXMHWHBIMU O€ICTBUSIMH, BaHAAJIM3MOM, BBEICHHUEM B
JIeHCTBUE 3aKOHOAATENIbHBIX, HOPMAaTHBHBIX AaKTOB, BBEACHHE B JACHCTBHE AaKTOB TIOCYNapCTBEHHBIX
opraHoB (B TOM 4HCJE OpPraHOB MECTHOTO caMoymlpaBieHus). JlelicTBHEe HENpeoJOIMMON CHIIBI
OTOJIBUTAaET HCIIOJHEHUE O0s3aTENbCTB HA CPOK, B TEUEHHE KOTOPOIO0 MMEET MECTO TaKoe ACHCTBHUE.
Cpoku ycTpaHeHHs HEUCHPAaBHOCTEH COXPAHSIOT CBOIO CHITYy MPH OTCYTCTBHU MPEIMSATCTBUI CO CTOPOHBI
TpeTsux JMI. B 3TOM ciyyae mepepacder oruiatel yciayr VICHONHUTENS NPOW3BOIWTCS B CiIydae
npeaBapUTENbHON Mogaun AOOHEHTOM 3asBKM O HEUCIPABHOCTH, €CIM HEPaOOTOCIOCOOHOCTH CETH
cBs13u VcnonmauTens npooikanack 0osee 24 yacos.

2.7. Ecnn yenyru okasbiBatoTcs McromHUTENEM ¢ MPUBJICYEHUEM CETEBBIX PECYPCOB APYroOro oreparopa
CBSA3M (Janee — CTOPOHHHI oleparop), U HEBO3MOXKHOCTh OKa3aHHs YCIyr (HEOKa3aHUE YCIyT,
YXy/IIIEHUE KauecTBa OKa3aHMsl YCIIyT) BbI3BaHA OTKA30M TEXHUYECKUX CpeACTB (Kabens, 000py1oBaHus
CBSI3M) TaKOI'O CTOPOHHETO OIEpaTopa, TO CPOK MPOBEACHUS PEMOHTHBIX (BOCCTAHOBHTENBHBIX) padOT
HUcnonaurens YBCJINYUBACTCSA Ha CPOK YCTpaHCHUA HCI/ICHpaBHOCTeﬁ CTOPOHHUM OIICPATOPOM B
COOTBCTCTBUH C YCTAHOBJICHHBIM JJI1 UCTIPABJICHUSA TaKUX HCI/ICHpaBHOCTeﬁ HOPMAaTHUBOM.

2.8. HcmomHuTenb peKOMEHAYyET 3aKa3yhKy IMPOBOJIUTH CIEAYIOIINE MEPhl, KOTOPHIC 3aIllUTAT
o0opyznoBaHue 3aKa3yrKa OT XUIICHUS CETEBBIX PEKBU3HTOB:

- PerynsipHO MpOBOIUTH CKaHMPOBAHHUE MAMATH U 3alIOMUHAIOIINX YCTPOUCTB (>kecTkue auckw, flash-
HAKOMUTEIX M Jp.) Ha NpeAMeT OOHApYXKEHUS W YCTPaHEHHsS BPEIOHOCHOTO NPOrPaMMHOTO
obecrieueHus;

- Ilpu wucnonszoBanuu [P-YIIATC (Asterisk, FreePBX, D-Link DVX7090 u ap.) ucnonb3oBaTh
TOJIBKO CJIOKHBIE W JAJMHHBIE MAapojid JUIsl YYETHBIX 3aIllUCel User-areHToB (IOJb30BaTesiedl) W ISt
JOCTyIa K CUCTEME YIpaBlIeHHsI HACTPOHKaMH 000pyI0BaHMUS;

- He COXpaHATH IMapOoJivi U JIOTUHBI Ha KOMIIBIOTEpAX WJIN HHOM O60pyILOBaHI/II/I.

2.9. 3aka3zuMK TpU TOJKIIOYCHUW W/WIU HACTPOWKE O0OpyMOBaHHS 00s3yeTcsi 00eCIeYuTh HaIHIUe
anektpormtanus 220B mepeMeHHOro TOka K OOOpPYIOBaHHMIO dYepe3 CrIaXHBAIOIMUE (QIIBTPHI
3NIEKTPONUTAHUS.

2.10. ObopynoBanue mpenocTaBisgeTcss AOOHEHTY B MOMEHT MOJNMHUCAaHHUA AKTa MpHeMa-Tiepeaadu
OO6opynoBaHus Ha yCIOBHUSX, MIPELyCMOTPEHHBIX JlOrOBOPOM, KOTOPHIE B TOM YHCJE MOTYT BKJIIOYATh B
ceos:

2.10.1. Tlepemauy B cobOcTBeHHOCTh (KyIuisi-mipojaxka). OOopymoBaHHE MOXKET OBITH TIEpEIaHO
Omneparopom B coOcTBeHHOCTh AOOHEHTYy Ha YCIOBHSIX €IWHOBPEMEHHOTO IUIATEXKa, PACCPOUKU HITH
OTCPOYKH IUIaTEXka.

2.10.1.1. OGopymoBaHme TiepemaeTcs B COOCTBEHHOCTh AOOHEHTY Ha YCIOBUSX €IUHOBPEMEHHOTO
IUIaTeka MOoCie OIUIaThl ero nojaHoi croumoctu. [IpaBo cobctBeHHOCTH Ha OGOpYyAOBaHHUE MEPEXOAUT K
AOGOHEHTY B MOMEHT MOANKCAaHUS aKTa npuema-nepenadan O6opympoBaHusl.

2.10.1.2. Ilepenaga OOGopyaoBaHHUS B COOCTBEHHOCTh AOOHEHTY Ha YCIOBUSX PACCPOUYKH IMpearoaraet
BHeceHHe AOOHEHTOM IuIaThl 32 O0OpyIOBaHME YaCTSIMH B TEYEHHE OIPEIEICHHOTO CTOPOHAMH ITEPHOA.
IIpaBo coOcTtBerHOCTH Ha (OOpyIOBaHHWE TMEpexoAuT K AOOHEHTy TOcCie BHECEHHS MEPBOTO
nepuoguyeckoro Iatexka 3a OOopynoBaHHE M B MOMEHT MOINMCAHUS aKTa IpHeMa-lepeaayn
O6opynoBaHus.

Jo momeHTa omarel monmHOW cromMocTH O6opynoBanus OOoOpynOBaHHE HAXOMUTCS B 3alloTe Y
Omneparopa 1 AGOHEHT He BIpaBe ero OTIyKAaTh 0e3 MUCbMEHHOTro cornacust Oneparopa.

A60H6HT BIIpaBC JOCPOYHO OINIATUTh OCTATOK CTOMMOCTH O6OPYZIOB3HI/I$I IIOJIHOCTHIO WJIHW YaCTHYHO C
W3MEHEHUEM CPOKa PACCPOUKH U (WJIN) BETMYMHBI IEPUOJIUUECKOTO IIIaTexa.

B cnywae pacropikeHHs IOroBOpa A0 OKOHYAHHS CPOKa PACCPOUKH IUIaTeXa W OTKaze AOOHEHTa OT
omyiaThl OCTaBIIelcss 4acTH croumoctu OOopymoBanuss OmnepaTop BIpaBe BO3MECTHTH CTOMMOCTD
OO0GOpyZI0BaHUs 3a CUET JCHEKHBIX CPEACTB, HaXOJAIIMXCS Ha JIMIEBOM cuete AOGoHeHTa. [Ipm 3Tom
JICHE)KHBIE CpPEe/CTBa, Mojuiekamye yriate 3a O6opynoBaHue, moaiexar crucaHuo OnepaTopoM B
MEPBOOYCPECAHOM NOPAAKE OTHOCUTCIIBHO MHBIX MOJICKAINX YIIJIATC IaTeKen.
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IIpu orkaze AGoOHEHTa OT OIUIATHI NMEPUOAMYECKUX IUIaTexei OmepaTrop CBS3M BIpPaBe OTKA3aTbCsA OT
ucniosiHeHus Jlorosopa B yacTu Kyruu-npogaxku OOopynoBaHUs M MOTpeOOBaTh BO3BpaTa MPOJAHHOTO
OGopynoBaHus, 3a WCKIIOYEHHEM CIllydas, KOrja CyMMa IUIaTe)ked, OCYIIECTBICHHBIX AOOHEHTOM,
NPEBHIIACT MTOJIOBHHY cTOUMOCTH O00pynOBaHuUSI.

B cnywae pacropikeHHs IOroBOpa A0 OKOHYAHMS CPOKa PACCPOUKM IUIaTEXa M OTKaze AOOHEHTa OT
orIaThl ocTaTouHOM ctoumoctd O0opynoBaHusi AGOHEHT 00s3aH BepHYTh 000pynoBanue Oneparopy.
[Tpu 3Trom OGopynoBaHKEe MOXKET OBITH Bo3BpalieHo Oneparopy Mpu coOIIOJCHUHN CIEAYIOINX YCIOBHIA:
- O6opynoBaHue TOHKHO OBITH BO3BPALICHO B MOJHOM KOMILIEKTE, UCTIPABHBIM, C YYETOM HOPMAaJIbHOTO
U3HOCa (JOIMyCKaeTcs HaJdMuue IOTEPTOCTEH, IapaliiH Ha THUIBHOH M OOKOBBIX CTOpOHAxX, HIDKHEH
KPBIIIKE, HE3HAYUTEIPHOE U3MECHEHHE 1IBETA, MIOBPEIKIACHHUE YIIAKOBKH), 0€3 HapyIIeHHs TOBAPHOTO BHJIA
(He momyckaeTcsi HalW4Ke IapaluH Ha JIMIEBOM CTOPOHE M BEPXHEH KpBIIIKE, CKOJOB, TPELIMH); -
Omneparop BpaBe MpoBecTH aAuarHoctuky OOopymoBaHus; - Ipu Bo3Bpare obopynoBanust Onepatop u
AOOHEeHT moAanuchiBaloT AKT npuema-nepenaun O6opynoBanus. [IpaBo cOOCTBEHHOCTH TEPEXOIUT K
Omneparopy ¢ MOMEHTA MTOJIMUCAHUS CTOPOHAMH BBIIIIEYKA3aHHOTO AKTA.

2.10.1.3. Tlepemaua OOopynoBaHHS B COOCTBEHHOCTh AOOHEHTY Ha YCIOBHSX OTCPOUYKH IUIaTeka
npeanonaraeT BHeceHMe AOOHeHTOM cToumocT OOO0pyJIOBaHUWsI 10 JaThl, ONPEACICHHOH 10
COTJIAIICHUIO CTOPOH. AOOHEHT BINpaBe OIUIATUTH CTOMMOCTh OO0OpyHOBaHHWS, KaK €IWHOBPEMEHHBIM
TUIATEKOM, TaK M MIEPUOTUIECKUMH IUTaTeKaMH, HO HE TIO3[THEE JaThl, onpeieieHHoN ctopoHamiu. [IpaBo
cobctBeHHOCTH Ha O0OpyAOBaHME MEPEXOAUT K AOGOHEHTY TOCIE BHECEHHUS MEPBOTO MEPHOAMYECKOTO
wiatexka 3a OOopylnoBaHHE M B MOMEHT MOAINUCAHUS akTa mnpueMma-tiepenadn Ob6opynoBanus. [lo
MOMEHTA TOJIHOM oru1athl crouMmocTy O6opynoBanus O00pyI0BaHKUE HAXOAUTCS B 3ayore y Oneparopa u
AOGoHEHT He BIlpaBe oTdykaaTh O0opymoBanue 6e3 mucbMeHHoro coriacus Oneparopa

2.10.2. Ilepenauy B apeHy.

2.10.2.1. Ilepenauy 6e3 B3MMaHHS OTACILHONW apEHIHOM IUIATHI 338 CUST BKIIOUCHHS apCHIHOTO IJIaTeka
B Tapu( Ha yCIYTH CBSA3U HA NEPUOJ IPEIOCTABICHHUS Y CIIYT.

B ciygae pactopkenus moroopa AGOHEHT 00s13aH BEpHYTH 000pymoBanue Omneparopy.

IIpu aTtom OGopymoBaHme MOKET OBITH BO3BpalieHo OnepaTopy Mpu COOTIOICHUN CIETYIOIINX YCIOBUI:
- O0opynoBaHue TOHKHO OBITH BO3BPALICHO B MOJIHOM KOMILIEKTE, HCIIPABHBIM, C YYETOM HOPMAaJbHOTO
u3HOCa (IOIyCKaeTCcsl HalIW4Me MOTePTOCTEeH, LapanuH Ha ThUIBHOM M OOKOBBIX CTOPOHAX, HIDKHEH
KpBIIIKE, HE3HAYUTEIbHOE U3MEHEHHE LIBETA, TOBPEXKICHNE YIIAKOBKH), 0€3 HAPYIIEHUS] TOBAPHOTO BHIA
(He momyckaercsi HalW4KMe LApalyH HA JIMIEBOH CTOPOHE M BEPXHEH KPBIIIKE, CKOJOB, TPELIMH); -
Omneparop BIlpaBe MpoBeCTH auarHoctuky OOopymoBaHHS; - IPH Bo3Bpare obopymoBanus Onepatop U
AOGOHEHT MOANHCHIBAIOT AKT mpreMa-nieperadn O0opynoBaHUsL.

2.11. IlpomomKuTensHOCTh TeNe()OHHOTO COSAMHEHUSI OTCUUTHIBACTCS C TMEPBOM CEKYHIIBI ITOCIIE OTBETa
BBI3BIBAEMOT0 000pPYIOBaHUS 10 MOMEHTa OTOOS BBI3BIBAIOILETO MM BBI3BIBAEMOT0 00OpPYIOBAHUS MIIH
000pyZOBaHMS, 3aMEHSIOLIETO TI0JIb30BaTeNs B €ro oTcyTcTBHe. K TakoMy 000pyI0BaHNIO OTHOCUTCS:
tenedoHHBIA MOIeM, (paKCUMHUITBHBIN anmapat, 000pyaoBaHue ¢ (PYHKITHEH aBTOOTBETUYHKA, Tele(OHHBIN
anmapar ¢ QyHKOUEH ONpeAeiuTeNsi HOMEpa, yupexaeHueckas TesieOHHas CTaHLMs, TaKCO(POH, HHOE
o0opynoBaHue, 3aMEHSIIOIIEEe TMOIH30BATENSI B €T0 OTCYTCTBHE M 0oOecTieunBaroliee (MM HMUTHPYIOIIEe)
oOMeH nH(pOpManuen.

2.12. llpm 3axiroueHWW JOTOBOpa O TpemocraBieHnn yenyr cBsizu  (MaTepHeT) AOGOHEHTY
NPEIOCTABISIETCS. B IIOJIB30BAaHUE apec JICKTPOHHOW MOYTHI TOJBKO HA MEPHOA OCHCTBHUS IOTOBOPA.
[Tocne pacTropikeHHs OTOBOpa ajpec AIEKTPOHHOM MOUTH 3aKperuisieTcs 32 AOOHEeHTOM B TeueHue 30
(TpunuaTn) KaneHJApHBIX AHEH C AaThl PACTOPKEHHSI.

B Teuenue cpoka mpenocTaBieHHs aApeca JIEKTPOHHON MouThl AOOHEHTY - OTBETCTBEHHOCTH 33 BCE
JEHCTBUS C alpecoM DIIEKTPOHHOU TOYTHI HeceT AGOHEHT.

3. [IpaBa n 00A3aHHOCTH CTOPOH

3.1. Oo0s3annocTu UcnostHuTeE I



3.1.1. Hcmnomautens o00s3yercs cHOpMHUPOBaTh aAOOHEHTCKYIO JIMHHAIO OT COOPYKEHHUS CBSI3U
UcnomauTens 10 aDOHEHTCKOTO TepMUHaNA (KOMITbIOTEepa 3aKa3unKa) s 1elieil mpeaoCTaBIeHUs Y CITyT
CBSI3M, HACTPOUTHh IPOTPaMMHOE oOOeclieueHHe A MONydyeHHs YCIyr CBA3M IO IIEHEe, YKa3aHHOU
JIOTOBOpPE, B COOTBETCTBHUHM C JCHCTBYIOUIMM 3aKOHOAATEILCTBOM, YCIOBHSMH JOTOBOpA, a TaKKe
UMEIOLIMMHUCS Yy VcTiomHuTe NS TMIEeH3UAMU.

3.1.2. Hcnomuutenb 00si3yeTcs OKa3bIBaTh 3aKazyWKy YCIyru cBs3u 24 yaca B CyTKW, 7 JHEH B
Henenmo, B 00bEMe, HEoOXOOMMOM 3aKa3uhKy, 3a HCKIIOYCHHEM TIepephIBOB HA IPOBEICHUE
PETIaMEHTHBIX, MPOPUIAKTHYECKIX U PEMOHTHBIX Pa0OT.

3.1.3. UcnionHuTens 0043yeTcst ONepaTUBHO B TEUCHHUE YCTAHOBJICHHOTO HACTOSIIUM PernameHToM cpoka
YCTPaHSATh HEUCTIPABHOCTH, MPETSTCTBYIOIINE MTOJB30BAHUIO Y CIIyTaMHu.

3.1.4. Ucnonnutens o0s3yercss u3Beniath AOOHEHTa 00 M3MeHeHHH IeHoBBIX ycinoBuid (Tapudos) He
MeHee yeM 3a 10 (Iecarp) mHed 10 BBeACHHS HOBBIX TapudoB, €clii WHOE HE MPEAyCMOTPEHO
JEHCTBYIONINM 3aKOHOATEITLCTBOM.

3.1.5. Ucnomnutenr o00s3yeTcs OMOBemaTh 3aka3unka O I[UIAHUPYEMBIX pETIaMEHTHBIX |
NpOPHUIAKTHISCKUX padoTax JIOOBIM TOCTYMHBIM 1iisi VicnonmHuTens: cnoco6oMm (Ha opUIMaibHOM CaiTe
Ucnonuurens http://www.garant-multicom.ru , B opuce KOMIAHUHU, IO 3JICKTPOHHOW IOYTE, CMC-

OTIOBEIIICHUE).

3.1.6. Hcmomuurtens o00s3yeTcs HE pasriamarh o0yl YacTHYI0 WHQOpManuio 3aka3uuka, He
OpPEAOCTaBIATh JIOCTYN K O3Tol HMH(GOpPMAalMU TpPEeThbHM JIMIaM 33 HCKJIIOUYEHHEM CIydacs,
NPEAyCMOTPEHHBIX JIEHCTBYIOIIUM 3aKOHOAATEILCTBOM.

3.1.7. Ucnonautens 00s3yeTcsi 00ecreunTh COOM0ACHNE TallHbI TeNle()OHHBIX MeperoBopoB. CBeACHHUS O
HepeaaBaeMbIX M0 CETSAM CBSI3H TEJNIC(OHHBIX IEPEroBOPaX MOTYT IPEIOCTABIATHCS TOJIBKO 3aKa3dunKy
WIW €TO YIIOJTHOMOYCHHOMY MPECTaBUTEIIO, €CIIM HHOE HE MPEeyCMOTPEHO (eiepaTbHbBIMU 3aKOHAMHU.
3.1.8. McnonHuTeNb 0053yeTCs 110 MUChbMEHHOMY 3asIBJICHUIO 3aKa34yrKa 0e3 pacTOPKEHHS JJOTOBOPA:

- TIPHOCTAaHOBHTH OKAa3aHWE YCIYr Ha YyCIOBHAX Hactosimiero Permamenta. Ilpm stom c 3akasumka
B3UMaeTCs IJIaTa 3a BeCh IIEPHO/I, YKa3aHHBIN B 3asBJICHUH, B COOTBETCTBHHU C YCTAHOBJICHHBIM JIJISI TAKHX
ciry4aeB Tapudom.

- TIPUOCTAHOBHWTH OKazaHWE YCIyr B Cllydae caadyd B Haem (mogHaeMm), apeHny (cyOapeHmy)
TeneOHN3NPOBAaHHOTO TIOMENIEHHS, Ha CPOK JEHCTBHUS COOTBETCTBYIOIINX JOrOBOpoB. C HaHMMAaTelIeM
(mogHaHMMAaTENNEeM), apeHIaTOpOM (CyOapeHIaTOpOM) MOMEMICHHSI MOXKET OBITh 3aKIFOYeH JOTOBOpP Ha
CPOK JIEHCTBHS JOTOBOpA HaiiMa (IToIHaiMa), apeHIbl (CyOapeH/Ibl) C BBIIEICHUEM ISl 3TUX IeNel TOTO
e a0OHEHTCKOT0 HOMepa, 4TO OBbLT BBIZETICH IPH 3aKIF0YEHIN TPHOCTAHABINBAEMOT0 IOTOBOPA.

3.2. O0s3anHOCTH 3aKa3yMKa

3.2.1. 3aka3zumk 00s3yeTcs BHOCHUTH IUIATY 32 OKa3aHHBIE €My YCIyTH B COOTBETCTBHU C IIEHOBBIMHU
ycroBusAMH, 3adukrcupoBaHHbIME CTopoHamu B JloroBope u [lonoxennu o Tapudax, B IOJTHOM 00beMe U
B OIIpeIeNICHHBIE HACTOALINM PeriaMeHToM Nopsiike U CPOKH.

3.2.2. 3aka3uumk 00s3yeTcss NPENOCTaBUTh JOCTYI Ha CBOI TEPPUTOPUI0 MPH HEOOXOJUMOCTH
npoBeneHus padoT, B TOM 4HciIe 00eCHeYUTh JOCTYN K OOLIEeMy MMYIIECTBY MHOTOKBapTHPHOIO J0Ma
W OQUCHOTO 37aHuA. B cirydae HeoOXomuMocTu 3aka3dyWK o0si3aH OOpamiatbcs OT CBOETO WMEHH B
OpraHbl yINpaBJIECHUs MHOTOKBAPTUPHOIO JKWIOrO JoMa WM OQUCHOrO 37aHus, rae AOOHEHTY
OKAa3bIBAIOTCS Y CIyIH, Ul OPraHU3allM JOCTYNa COTPYOHHMKOB VICHOJHMTENS B HMOMEIICHHUS JaHHOTO
JOMa C IEeNbl0 OOCIY)KMBAaHUS CBOETO 00OpYNOBaHUs CBSI3M. 3aKa3udWK paspeliaeT MNOAKIIOYCHUE
obopynoBanus VcriosHUTENS K BHYTPHIOMOBOM 3JIEKTPOCETH.

3.2.3. 3akazumk 00s3yeTcs HWCIMONB30BaTh YCIAyrd VCHOTHHUTENS TOJIBKO JIETAbHBIM 0O0pa3oM Ha
o0opyoBaHNH, CEPTUPUIUPOBAHHOM MUHHCTEPCTBOM CBsi3u PD M paspernieHHOM K NMPUMEHCHHUIO Ha
CeTAX OOLIETO MONBb30BaHMA, C COONIOACHUEM NPABWII TEXHHUYECKOH O€30MacHOCTH. 3aKa3uuK 00s3yeTcs
HE WCMOJBb30BaTh 000pyJIOBaHKEe, Hapyllalollee HOpManbHOe (YHKIMOHUPOBAHUE ceTH VcmoiHUTens.
OTBETCTBEHHOCTH 3a HEHCIIPABHOCTH, BO3HUKIIHNE BCJIICACTBUC MCIIOJIb30BAHUA HCCCpTI/I(I)I/IHI/IpOBaHHOFO
000pyTOBaHMs U IPOrPAMMHOT0 00ECIICUCHUS, HECET 3aKa3uHK.
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3.2.4. 3akazumk 0O0s3yeTcs BBIIONHATH TPeOOBaHUS JCUCTBYIOIIEH pemakiuuu Pernmamenra,
pa3MernieHHoi Ha odumansHOM caiite McromauTens wim B oduce Mcnonanrens.
3.2.5. 3aka3uuk 00s3yeTcs HE MPEAOCTaBIATh OKa3blBa€Mble YCIYT'H TPETHUM JIMLaM, 0€3 MHCbMEHHOTO
cornacoBaHnus ¢ McnonHureneM.
3.2.6. 3aka3uuK 00s3yeTcs COAEep aTh B MCIIPABHOM COCTOSHUM a0OHEHTCKYIO JIMHUIO M COOJNIONIATh
npaBuIIa SKCIUTyaTalul 000pyJ0BaHMUs.
3.2.7. 3akazuwk 00s3yeTcsi XpaHWTh B TaliHE MPUCBOCHHBIC MO JIOTOBOPY OKa3aHUsl YCIYT CETEBEHIC
PEKBU3UTHI IOCTYTIA.
3.2.8. 3aka3uumk 00s3yeTcss HE JAOMYyCKaTh CaMOBOJILHOW YCTaHOBKH, I€PEYCTaHOBKH aOOHEHTCKOI
IMPUCTAaBKKN U HHOTO O6OPYIIOB3HI/I$I, CaMOBOJIBHOTO TIOJAKIKOYCHHA K CETH MmIepeaadd JaHHBIX.
HOI[KJ'IIO'—IGHI/IG JOITOJIHUTCIIBHBIX a6OHeHTCKI/IX IIPUCTABOK U UHOT'O O6OPYZIOB3HI/I$I BO3MOKHO TOJIBKO IT1O
cornacoBaHuio ¢ Mcnonnurenem.
3.2.9. 3aka3uuk 00s3yeTcsi He MPOU3BOAUTH 3amKch TB-mporpaMm MM WX COCTaBHBIX YacTel (BKIIOYAas,
HO HE OTpPaHMYMBASCh: TMPOrpaMMbl WM WX (parMeHTHI, pPEKIaMHbIe BCTaBKM WM Tp.) U Lelei
pacmpoCcTpaHeHUs €€ TPETbUM JTUIIAM.
3.2.10. JIro0ass memoHcrtpanus TB-mporpaMm B MecTe, OTKPBITOM IJisi CBOOOJHOTO TMOCCIICHHS, W B
MECTEC, I'AC MPUCYTCTBYCT 3HAYMUTCIILHOC YUCIIO JIMI, HC MPUHAIJICIKAIIUX K O6I:»I‘IHOMy Kpyry CEmhbH,
3aIpeleHa.
3.2.11. 3aka34uk 0053yeTcs OTKJIIOYaTh 00OPYAOBAHUE OT DIEKTPOCETH B MEPHOJ TPO3, YAAPOB MOJHHU.
3.2.12. 3aka3zuuk 00s3yeTcs cooOmark VICrmosHUTEN0 B CPOK, HE MpeBblmaromumid 60 JHeH, o
IMPEKpal€HU CBOMX IIpaB BJIAaJACHUA WJIW IOJb30BaHUA IIOMCHICHHEM, B KOTOPOM YCTAHOBJICHO
N0JIb30BATENILCKOE 000PYAOBaHHUE.
3.2.13. 3aka3umk 00s3yeTcss He JOIMyCKaTh HECAaHKIMOHWPOBAHHBIM gocTynm K pecypcam Cern,
NPOBEJICHHE CETEBBIX aTaK, CETEBOrO B3jIoMa W HMH(GOpPMAaNMOHHOrO IymMa (cmama). B Tom wmcne
3aIpeLIeHBL:
3.2.13.1. [eiicTBus, HanpaBIeHHBIE Ha HapYIICHHE HOPMAIBHOTO (DYHKIIMOHUPOBaHUS d1eMeHTOB CeTn
(KOMITBIOTEPOB, JAPYroro OOOpPYMOBaHWS WJIH MPOTPAMMHOTO OOECIIeYeHHs), HE MPUHAIJISKAIIIX
MOJIH30BATEIIIO.
3.2.13.2. [lelicTBusi, HampaBlieHHbIE Ha TONyY€HHE HECAHKIIMOHMPOBAHHOTO AOCTyma K pecypcy Ceru
(kommprOTEpY, ApyroMy OOOpYIOBaHHWIO WM WH(GOPMAIMOHHOMY pecypcy), IOCIeayoiee
UCIIOJIB30BaHKE TAKOTO JOCTYIIA, a TAK)KE YHUUTOXKEHNE MM MOAU(HUKALMA IPOrPaAMMHOT0 00€CIICUeHHS
WIN JaHHBIX, HE MpPUHAIJIEKAIIMX II0JIb30BaTeNi0, 0e3 COrjacoBaHMs C BJaJeNbLaMH 3TOTO
nporpaMmMHoro obecrnedeHus. [log HecaHKIMOHMPOBAHHBIM JOCTYIIOM IIOHMMAETCsl JIIOOOH AOCTyN
CIOCO0O0M, OTIIMYHBIM OT IIPEAIONAraBLUIEroCs BIAAEIbLEM pecypcea.
3.2.13.3. Ilepemaua kommbioTepam win oOopynoBaHnto CeTn OECCMBICIEHHONW WM OecIroNe3HOi
MHQOpMAINK, CO3JAIOIIEH MapasUTHYI0 HAarpy3Ky Ha 3TH KOMIIBIOTEPHI MM O0OpYHOBAaHHE, a TAKXKE
NPOMEXYTOUYHbIE YYaCTKU CETH, B 00bEMax, MPEBBILIAIONINX MUHIMAJIbHO HEOOXOIUMBIE I MPOBEPKH
CBSI3HOCTH CETEH M JOCTYIHOCTH OTAEBbHBIX €€ HJICMEHTOB.
3.2.13.4. LleneHanpaBiIcHHbIE AEUCTBUS IO CKAHUPOBAHUIO Y3JIOB CETEH C LEIbIO BBISIBJICHUSI BHYTPEHHEH
CTPYKTYPBI CETEH, CIUCKOB OTKPHITHIX IOPTOB U T.II.
3.2.13.5. MaccoBasi paccpulKa COOOIIEHHA MOCPEICTBOM DJIEKTPOHHOW IOYTHI W JPYTUX CPEICTB
MEPCOHALHOTO OOMeHa MH(popMaIuen (BKI0Yas CIy>KObI HEMEUIEHHOW JTOCTaBKU COOOIIEHWH, Takue
kak SMS, IRC u 1.11.), HHauUe Kak M0 SBHO U HEJABYCMBICIEHHO BBIPR)KEHHOW MHUIIMATHBE MOTyyaTeneil.
3.2.14. 3aka3uuk 00s3aH yBeAOMIATH VICTIONHUTENS O MJIAHUPYEMOM IOBBIIICHUH HArpy3Kd Ha CBOIO
JUHHIO CBSI3M, B TOM YHCIIe cOo00maTh 00 OpraHn3anu IeHTpa 00paboTKH BRI30BOB (TP MOTH30BAHUN
ycnyroit TenedoHun). VCIOTHHUTENs CaMOCTOSTEIBHO PACCUMTHIBACT HArpy3Ky Ha JIMHUIO CBS3U. B
ClIydya€ MPEBBIIMICHHA HArpy3kd Ha JIMHUIO CBA3U 3akasunka McroaHurtenn BIpaBC€ HU3MCHUTHL CXCMY
MOJKITIOUCHUST i TIPOU3BECTH TepepaciyeT aOOHEHTCKOW IJIaThl B COOTBETCTBUU C pe3ylbTaTaMH pacdeTra
Harpys3Ku.
3.2.15. Bo ucnonnaenue m. 14 INocranosnenus [IpasurensctBa PD ot 27 aBrycra 2005 r. Ne 538 «O6
yTBepKAeHUU [IpaBuil B3aMMOAEWUCTBHS ONEPATOPOB CBSI3U C YIOJIHOMOYEHHBIMH I'OCYJAapPCTBEHHBIMU
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OpraHamMH, OCYIICCTBIISIFOIIMMH OIEPATHBHO-PO3BICKHYIO JIESATENFHOCTE) 3aKa3dWK B TedeHue 15
(IlarHagnat) paboumx mHEH ¢ MOMeHTa 3akitoueHus JloroBopa o0s3aH mpemocTaBuTh McmomauTenro
Ha/UISKAIUM 00pa3oM  3aBEpPEHHBIH  YMOJIHOMOYEHHBIM JIMIOM CIHCOK JIMI, HCHOJB3YIOIIHX
HOJIb30BaTeNbckoe 00opynoBaHue. CIMCOK JOMKEH COAEPXkAaTh CBEACHHS O JIMLAX, HCHONIB3YHOLIUX
MOJTE30BATENbCKOE 00opymoBaHue (damMuius, WMs, OTYECTBO (TIPM HATUYWAH), MECTO >KUTEIHCTBA,
PEKBU3UTHI OCHOBHOTO JOKYMEHTA, YIOCTOBEPSIONIETO JHYHOCTD), U OOHOBISITHCS HE PEXKE OJHOTO paza
B KBapTaJ He No3aHee 15 uncna Mecsna, CIeayrolero 3a NoCIeAHIM MECSIIEM OTUYETHOTO KBapTaa.
3aka3zuyuk HampasiseT VICIOMHUTENI0 CHHCOK JIMI, UCIOJb3YIOIIUX I0JIb30BAaTEIbCKOE 000PYyI0BaHMUE,
Yyepe3 TMYHBIN KaOUHET (MIEPCOHANBHYIO CTpaHHIly 3aKa3uuKa Ha cepBepe CTaTHCTUKK VCTIONMHUTENS).
Hcnonnutens 00s3aH NpPeKpaTUTh OKa3aHWE YCIAYr CBSI3M  3aKa3uuky TMpH  MOCTYIUICHUH
COOTBETCTBYIOILIETO 3aIpOca OT OpraHa, OCYLIECTBISIOMETO ONEePAaTUBHO-PO3BICKHYIO AEATEIbHOCTD, WU
npeanucanus (eAepaibHOr0 OpraHa WCIOJHUTEIBHOM BIACTH, OCYIIECTBISIONICrO0 (YHKIUH 10
KOHTPONIO M Ham3opy B cdepe cpencTB MaccoBoW HHGPOPMALMM, MAacCOBBIX KOMMYHHKAIIWH,
WHQOPMAIIMOHHBIX TEXHOJNOTHMH ¥ CBSI3H, COOPMUPOBAHHOTO TIO pe3yibTaTaM KOHTPOJIBHBIX
MepOHpHﬂTHﬁ, B ClIydac€ HCIIOATBECPKACHUA B TCUCHUC IATHAAIATH CYTOK COOTBCTCTBUA IIEPCOHATIBHBIX
JIAaHHBIX (DAKTHYECKUX TOJIb30BaTelNel 3aka3unKa CBEACHUSM, 3asBJICHHBIM B a0OHEHTCKUX JJOrOBOPax (CT.
46 ®enepanpHoro 3akoHa oT 07.07.2003 N 126 «O cBszn»).

3.3. IIpaBa UcnouHuTesst

3.3.1. HcnomHuTenb BIOpaBe MPHOCTAHABIMBATH OKa3aHHUE Y CIIYT CBSI3U AOOHEHTY B CITydae HapyIICHHs
AbGonenToMm ycioBuii Pernmamenra, JloroBopa u HHBIX JOKYMEHTOB, SBIISIONIUXCS HEOTHEMIIEMOU 9acThIO
JoroBopa, a Takxke B Cily4asx, yCTAaHOBJIEHHBIX 3aKOHOIaTeNbCTBOM Poccuiickoit denepanuu.

3.3.2. HcnonHuTtens BIOpaBe MOPYUUTH TPETHUM JHIAM 3akitouaTh J[OroBOp, a TakKe OCYIIECTBIISTH
pacuetsl ¢ AGoHeHTOM OT mMeHH OrmepaTtopa CBS3M; TepelaBaTh IMOTHOMOYHS IO MCIIOJHEHUIO
Hacrosimero JloroBopa TpeThMM JMIAM, B TOM YHCIE JUIi OCYLIECTBICHHS HH()OPMAIMOHHOTO
oOcmyXvBaHHUA W pacdyeToB 1o JloroBopy; mepenaBaTh (YCTyNmaTh) TPETHUM JIMIIAM TPaBO TPEOOBaHUS
HEHCIIOJHEHHBIX A00HEHTOM JICHEKHBIX 0053aTENILCTB IIEPE1 ONIEPATOPOM CBS3H.

3.3.3. HUcnonHutens BOpaBe B CIy4yac BO3HUKHOBEHUS 3aJI0JKEHHOCTH 3a IMPEAOCTaBIEHHBIE YCIyTH
HcnonauTens BrpaBe MOTpeOOBaTh BBIILUIATHI IIEHU B pa3mepe 1% OT cyMMbl oira 3a KaXKAbIH JAEHb
NPOCPOYKH, HAUMHAS CO JHS BOSHUKHOBEHUS 3a/10JDKEHHOCTH.

3.3.4. Jlnst BeIMONHEHUs paboOT MO OpraHM3alry Ka0embHOW CUCTeMBI VICIIOMTHUTENs BIpaBe MPUBIEKATh
CHEeUUAIN3UPOBaHHBIC OAPSIIHBIC OpraHu3aluy. B 3ToM cinydae 3a qeiicTBUS MOAPSIHBIX OpraHU3alui
OTBETCTBEHHOCTH HeceT McromHuTens.

3.3.5. UcnonauTeNb BpaBe U3MEHSATH YCIOBUS MPENOCTABIEHUS YCIyT, Tapu]Hble miaHbl, coctaB TB-
MporpamMM, yBEIOMHB 00 3TOM 3aka3uuKka IJFOOBIM JOCTYIMHBIM st McmomHutens cmocobom  (Ha
opummanbHOM caiite Wcmommmrens http:/www.garant-multicom.ru , B oduce KOMIAHHWH, II0

AIIEKTPOHHOW TouTe) He MeHee 4eM 3a 10 (mecsarTs) mHEH M0 TaKOro M3MEHEHUs, eCIM WHOW TOPSAOK He
IpeTyCMOTPEeH 3aKoHoAaTenbcTBOM P®. B cimydae Hecornmacus 3aka3uuka MpOJOIDKATH JOTOBOPHBIC
OTHOILICHUS B CBS3M C W3MEHEHMSMH OIUIATHI YCIYyT, OH B TedeHue 10 aHel ¢ MOMEHTa yBEIOMIICHUS
VcrionHuTeNneM MMChbMEHHO YBEAOMIISIET €T0 O PACTOPKEHUH JO0TOBOPA.
3.3.6. HcmomHuTenb WMMeeT MpaBO He HAYMHATH OKAa3bIBaTh YCIAYTH IO JAHHOMY JIOTOBOpY 0e3
noamnucanus CTOpoHaMu AKTa BBITTOJIHEHHBIX pa60T.
3.3.7. VcnionHuTenp Mo CBOCH WHHUIMATHBE BIPAaBE 3aMEHUTH BBIICICHHBIA 3aKa3unky aOOHEHTCKUI
TeneOHHBIT HOMEp TOJBKO B TOM CIydae, €CIM HPOJOIDKEHHE OKa3aHWs YCIYr C HCIOJIb30BaHHEM
YKa3aHHOTO HOMepa HeBO3MOXHO. [Ipu s3tom McnonauTens 00s3aH MUCBMEHHO U3BECTUTH 3aKa3uuKa M
coOOIIUTH €My HOBBI a00HEHTCKUI HOMep He MeHee YeM 3a 60 (ecTbecsT) JHEW A0 JaThl ero 3aMEHBI,
€CJIn HCO6XOZII/IMOCTI> 3aMCHBI HE 6I>UIa BbI3BaHa HCENPCABUJACHHBIMU WA ‘-Ipe3BBI‘-IaI71HBIMH
oOcTosiTenbcTBaMU. 3aMeHa aOOHEHTCKOTO HOMepa MOKET OBITh ITPOBE/ICHA [0 MHULIMATHBE 3aKa34yHKa.
3.3.8. IlepexmoyeHne aOOHEHTCKOIO HOMEpa Ha JApPYrylo aOOHEHTCKYI0 JIMHUIO B TIOMEICHHE,
PAacToNoKeHHOE TI0 JPYroMYy aJpecy M HaxoJsmieecsl BO BiaJeHHU (MOJb30BaHUM) 3aKa3dWKa, MOXKET
8


http://www.garant-multicom.ru

OBITh IPOM3BEICHO TOJBKO IO MHCHMEHHOMY 3asBJICHUIO 3aKa3uMKa, 3a YTO B3UMAETCsl yCTAaHOBJICHHAS
npeiickypanrom McnomHuTens miata.

3.4. IlIpaBa 3aka3zuuka

3.4.1. 3aKka3uuK BIIpaBe MOracuTh 3aJ0JDKCHHOCTH nepen OnepaTtopoM U NPUOCTAaHOBUTH OKa3aHUE yCIyT
B MMOPAAKE, YCTAHOBJICHHBIM HACTOALIUM PernamenTom.

3.4.2. 3aka3uuK BIIpaBe B OJHOCTOPOHHEM IOPAJIKE OTKAa3aThCs OT UCIOJHEHHs JOTroBOpa MpH YCIOBUHU
omiatel (akTudeckn moHeceHHBIX OrmnepaTopoMm pacxonoB, yBemomuB Omneparopa 3a 30 (Tpuanath)
KaJICHJAPHBIX JTHEH.

3.4.3. 3aka3uuk BrpaBe o0OpatuThcs k OmnepaTopy CBsA3M ¢ TpeOOBaHHEM BO3BpaTa CPEICTB, BHECCHHBIX
UM B Ka4eCTBE aBaHCOBOTO IIaTekKa

3.4.4. Ilpu ycinoBuu Hecorjacus 3aka3uuMka CO CIIMCAHHOM C JIMIIEBOrO CYeTa CyMMOIl, OH UMEET MpaBo
oOpatuTbesl K VcromHuTEN0 ¢ MUCHbMEHHOW mpeTeH3uell. McrmomHuTens paccMaTpuBaeT MPETEH3UIO B
cpok He Oosiee 30 (TpumaaT) IHEH C JaThl €€ PETUCTPAIUH.

YciaoBusi NpeIoCTABJIEHUSA YCJIYT CBS3H (_l)l/ISI/l'leCKI/IM JIMIAM

4. Ilopsinok ¥ 0cO0EHHOCTH NMPeI0CTABJIEHUS YCJAYT CBA3N (PU3MYECKUM JIHLAM.

4.1. ViconHuTenb OKa3biBaeT YCIYIM CBS3M Ha OCHOBaHMHU 3asBicHUST AOoHeHTa M JloroBopa Ha
okaszanue yciyr. Hacrosmuil PeriiaMeHT sSBIsSeTCs HEOThEMIIEMOM 4acThiO J[oroBopa Ha OKa3aHHUE YCIIyT.
4.2. 3aka3uuKy MOTyT OBITb OKa3aHbl HMHBIE YCIIyTH, TEXHOJIOTUYECKH HEPa3pbIBHO CBSA3aHHBIC C
OKa3bIBaeMBIMH 110 JloroBopy yciayramu. AKTHBAIUS TOTIOHUTENBHBIX YCIIYT, TIOKYIKa 000py/I0BaHUS U
Tp. IPOU3BOAUTCS 3aKa3uMKOM Ha MEPCOHATIBHOM CTPAaHUIE CTATUCTHUKH.

4.3. Paboter mo monkmoueHno kK Ceru mpomsBogsatcs VcmomuteneM mo (akTy IONHON OIIATHI
3aKa3uyMKOM CTOMMOCTH MOAKIIOYEHUs, yKa3aHHOH B JloroBope, eciiu uHOE He coriacoBano CTopoHamu.
PaGotel mo moxakmoueHnio K CeTH CUMTAIOTCS BBINOJHEHHBIMH B CIydae Hayajla IOTPeOIeHUs
3aka3zunkoM TpadrKa WK MOAMHUCAHHS AKTa BBITIOJTHEHHBIX pa0oT.

4.4. AOGoHeHT Qu3nyecKoe JIHLO O0s3yeTcs MCIOIb30BATh YCIYI'M HCKIIOUUTEIbHO MAJISI JINYHBIX,
CEeMEHHBIX, JOMAIlHUX M HMHBIX HYXI, HE CBA3aHHBIX C OCYIIECTBICHHEM HPEANPUHUMATEIbCKOMN
JeSITENbHOCTH.

4.5. 3akazuuk o0s3yercs perynsipHo (He pexke 1 pasza B 10 gHEH) 3HAKOMUTHCS ¢ HOBOCTSIMHU (apXHBOM
HOBOCTEH), ¢ wmH(poOpManueil o IeHaX Ha NPEeOCTaBIsIeMble YCIyTH M JEHCTBYIOIICH penakiueit
PermamenTa, Ilomoxkenmem o Tapudax, pa3MeIIeHHBIMH Ha caiiTe lcmomHuTens, a Takke co cBOeH
MIEPCOHAILHOW CTATUCTHUYECKOW WH(OpManued, pa3MelIeHHOW Ha cepBepe CTATUCTHKH IO aJipecy
https://user.garant-multicom.ru

4.6. 3aka3unk 0053yeTcsi MUCBMEHHO WIHM C MEPCOHAJIBHON CTPaHHULbl CTATHCTHKH IPEIBAPUTEIHHO
yBeIOMUTH VICTIONMHUTENS O HEUCTIONB30BaHUU YCIIYT.

4.7. 3aka3uuK coriaaceH Ha 00paboTKy CBOMX IIEPCOHAJIBHBIX JAHHBIX B paMKax HcrojiHeHus JJorosopa.

4.8. 3aka3uMK corJiaceH Ha TPEJOCTaBICHHE CBEIACHWA O HEM NpH HH()OPMAIMOHHO-CIIPABOYHOM
o0CITy)KMBaHUU.

4.9. CTopoHB!I NPU3HAIOT PABHYIO OPUAMYECKYIO CHIIy COOCTBEHHOPYYHOM Moamucu U (axcumuiie
IoAIINCH (BOCHpOH?,BGILGHHOG MEXAaHUYECKHUM CIIOCOOOM WM HHBIM CIIOCOOOM KOHHpOBaHI/ISI) Ha

HACTOSIILIEM JOTOBOPE, TMPHIIOKCHUSAX, ITOTOIHUTEIBHBIX COTJIAICHUSX K HEMY, a TakKe Ha HHBIX
JOKyMEHTaX, UMEIOIIMX 3HAYCHUE IS €ro HCIIONHEHUS, 3aKIIOUYEHHS MM HPEKPAIleHUS HACTOSIIErO
JI0roBOpA.

4.10. 3aka3ynK UMEET MPaBO CaMOCTOSTEIbHO MEHAThH Tapu(] Ha MPEeIOCTaBICHUE YCIIYT C TIEPCOHATBHON
CTpaHHMIIBI CTaTUCTUKU https://user.garant-multicom.ru  DneKTpoHHas cMeHa Tapuda MPUPaBHUBACTCS

CTOPOHAMHU K BHECEHHIO M3MCHEHHUS B JOTOBOP B mMHCbMeHHOM Buzae. CMmeHa Tapuda mpoU3BOIUTCS
TOJILKO € 1-ro 4mciia Mecsiia CIEAYIOUIEro 3a MECAIEM 3JIEKTPOHHOW CMEHBI Tapuda Mo MOCISIHUM
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BBEJCHHBIM JAaHHBIM Ha CTPAHUIE CTATHCTUKHU. YCIIyra 3JIEKTPOHHOM CMEHBbI Tapuda MperoCcTaBiIseTCs
OecruiaTHo.

4.11. B ciydae oOHapyXeHHsS HaXOXJCHHUS MO aapecy MOIKIIOYEeHHS OQPUCHOTO IOMEIIEHUs, He
NpeHa3HAYeHHOTO JJIsl MPOKMBaHUs JoAed, McrnomHuTeNnb ocTaBiseT 3a coboil MpaBO OTKa3aTh B
HOJKITIOYCHUH.

4.12. CropoHBl TNPUHUMAIOT HEOOXOIUMBIE MEpPBl K YPErYJIHPOBAaHHIO CIIOPHBIX BOIPOCOB MYyTEM
neperoBopoB. B ciydae ecnmu CTOpoHBI HE TOCTUTHYT COTJIAcHsl IIyTEM IEPErOBOPOB, CIIOPHBIE BOIPOCHI
MOJIJIeKaT PACCMOTPEHUIO B TIOPS/IKE, YCTAHOBIEHHOM 3aKOHO/IAaTENbCTBOM PD.

4.13. Hcnonaurenb MpeaocTaBisieT aOOHEHTY-TpaxkaaHuHy P® mocTynm k pecypcam, BKIIOYEHHBIM B
nepedeHb oredecTBeHHbIXx C3UP, 0e3 B3umanus tuathl. OKa3zaHHE TaKUX YCIYT BO3MOXKHO TPH
MOJY4YEeHUH corjlacusi abOoHeHTa — rpaxkaanuHa P®d, xoropoe Moxer OBITh BbIpakeHO B JIMYHOM
kabuHeTe aboneHTta, MO0 mocpenctBoMm EIN'Y ¢ aBropuzaumeit uepes ECUA. Jloctynm k pecypcam,
BKJIIOUEHHBIM B mnepeueHb C3UP ocymiecTBisercs myreM nepeHanpaBieHHs aOOHEHTa — TpaKAaHHWHA
P® na craproByto ctpanuny nepeunss C3UP. Jloctyn nelictByer B TedeHue 24 94acoB ¢ MOMEHTa
MOJTyYEHUS OIIEPATOPOM COTJIacusi aOOHEHTa — TpakaaHuHa PO.

5. YcaoBus npegocraBiieHust Tapu(oB U NOPHAIOK pacyeTos.

5.1. Omnara Yciayr mpou3BOOUTCS COTVIACHO Tapudam, yka3aHHbIM B [lonokeHun o Tapudax u
Joroeope. Onucanue TapudHBIX IJIAaHOB pa3MelnaeTcs Ha oduuuanbHOM caiite Omeparopa. Pacuer
CTOUMOCTH HOTpe6J'ICHHBIX ycCiayr 3a Ka)KZIBIﬁ HpOIHeZIHH/Iﬁ MECALl OCYHICCTBIISICTCI Ha OCHOBAHUMN
JAHHBIX OMJUTMHIOBON CHCTEMBI.
5.2. Omnara Ycayr u o0opyAoBaHHS TPOHU3BOAMTCS B OpPME MPEABAPUTEILHOTO BHECEHUS JICHEKHBIX
CpPEZCTB Ha JUIEBOH cueT 3akazunka. [leHexKHbIe CPe/ICTBA [0 Mepe MOTPEOICHUS YCIIyT aBTOMATHYECKH
CIMCBIBAIOTCS C JIMLEBOrO cUYeTa 3aKka3yuKa B MOPAAKE, yCTAHOBICHHOM BBIOpaHHBIM TapudoM. B ciyuae
ecin 3aKa3uMKy OKas3aHbl pa3oBbIE YCIAYTH, WIH 3aKa3uukoM NpuoOpeTeHo o0opyaoBaHuE y
UcnonHauTensi, JeHEXHbIE CPEACTBA CIUCBHIBAIOTCS C JIMLEBOrO cyeTra 3aka3yhka B HPUOPUTETHOM
HOPSIIKE TIepel OIUIATON MEPHOANIECKUX YCIIYT.
5.3. B ciay4ae oTCyTCTBUS JIEHEXKHBIX CPEICTB Ha JTUIIEBOM cueTe 3aka3unka lcnonHnuTens nMeeT mpaBo
NPUOCTAaHOBUTH OKAa3aHUE YCIYTr, yBEAOMHUB 00 3ToM 3aka3uuka. Bo3oOHOBIEHHME NpenocTaBICHUS
ycayru 3aka3yuKy BO3MOKHO TOJIBKO IIOCHE BBIIUIATHI MOJHOM CyMMBl 3anoipkeHHoOcTH. [lpm 3akasze
MAKETHOI0 MPEJIOKEHUsT 3aKa3uhK O0s3aH BHECTH MOJHYI0 CyMMY OIUIATBI 3a BCE BHIBI YCIYT,
BXOZSIIINE B MMAKET, O 1-0ro 4nciia pacueTHOro Mecsua.
5.4. Onnaty yciyr TeneOHHOH CBsI3U, MMOTPEOIEHHBIX HA CYMMY CBEpX a0OHEHTCKOMW TUIATHI, 3aKa3unK
MPOU3BOJUT B T€UEHUE 15 KaneHIapHBIX AHEU MecsIa, CAEAYIOLIErO 3a PACYECTHBIM.
5.5. Omnara yciyr npoU3BOIUTCA B pyOIIsX, MO O€3HAIMYHOMY WM HATMYHOMY PacyerTy.
5.6. B cimyuae ecnu Ha 1-0oe umcno mecsma 3aka3unk He 00ecredny HaTndue Ha JUIEBOM CUeTe CYMMBI,
HEOOXOOMMOM Ans OmiaThl 3aKa3aHHBIX  yciyr, McmomHutens uMeeT MpaBO IMPUOCTAHOBUTH
NPEOCTaBICHUE YCIYr 10 IOMOJIHEHHS JIULEBOI0 CYeTa 10 HE0OXOIUMON CYyMMBI.
5.7. AOoHeHTCKas IIaTa MOXET CIIMCBHIBAThCS €XEIHEBHO DPAaBHBIMU [OJSIMH COIJIACHO pasMepy
eXeMeCSYHOH a0OHEHTCKOW IuIaThl JTMOO0 EeAMHOPa3oBO 1-TO dHCIa pacdyeTHOTO0 MecsAlla B BHIE
OpPEeaoIUIaThl — B 3aBUCHMOCTH OT YCJIOBHM KOHKPETHOTO 0roBopa ¢ AGoHeHTOM. B ciydae Hamuuus Ha
l-e uWcno Mecslla Ha JIMIIEBOM CYETE CyMMBI MEHbIIEH, 4YeM aOOHEHTCKas Iulata Mo Tapudy,
aOOHEHTCKasl IUIaTa HE CHUCHIBACTCS, [CHEXHBIC CPEICTBa OCTAlOTCA Ha cueTe, Yyciyra He
npenocrasisiercs. B ciyuae Hamuuus Ha 1-e yMcIO Mecsla Ha JIMLEBOM CYETE€ CyMMBbl PaBHOM WM
Oosplieii, 4eM a0OHEHTCKas TuIaTa, MPOUCXOTUT CIMCaHHe aOOHEHTCKOW IIAThI, U yCIyra CTaHOBUTCS
JIOCTYITHOM.
5.8. Ilpu HepocTaTKe AEHEXKHBIX CPEACTB JAJIS OIJIAThl YCIYT JocTyna K ceTd MHTepHeT 3aka3unk MOXKET
BOCIIOJIB30BAThCSl yCIIYrOl «JlOBEpHUTENBHBIN IUIATEK» HA MEPCOHAIBHOW CTpaHulle cTaTUCTUKU. lIpu
aKTUBAllMM YCIYTM Ha JMIEBOW cyeT 3aka3uuMKa 3auucisgeTcs CyMMa, HeJOCTarolas 10 TOJHOTO
NOKPBITHsI aOOHEHTCKOM IaTtel 1o  Tapudy, W J0CTYyn K ceTn HHTepHeT BO300HOBIISIETCS.
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«/loBepUTENIbHBIN MJIATEX» CIUCBHIBACTCA C JIUIEBOTO cyeTa yepe3 3 KaJleHAApPHBIX AHA C MOMEHTa
AKTHBAaLIMU BHE 3aBUCHUMOCTH OT CyMMBbI Ha JHLEBOM cuete. Ecin mocie cnucanus «loBepUTEIBHOTO
IUIaTeKa» Ha JIMLEBOM cYeTe ocTaBuasicss cymMmma MeHbine 0 py0., HOCTym K yciyre OJIOKHpYeTCs U
BO300HOBJISETCS TOJIBKO MOCIIE TOMOJHEHHS JIMIIEBOTO CYeTa JI0 JII000H MOJI0KUTETBHON CyMMBI. Y cilyra
«/loBepuTeNbHBIN MIAaTEX» aKTUBUPYETCS TOJIBKO U1 BO30OHOBJICHHS JOCTyNa K ceTu MHTepHeT.

5.9. llpu Heucnoib30BaHMM YCIOYr AOCTyna K ceTh WHTepHeT mnepepacueT aOOHEHTCKOH IaThl
NPOM3BOJMUTCS TOJILKO HA OCHOBAHWH TNPEABAPUTENBHOTO MHUCHMEHHOTO 3asiBIICHHUS 3aKazyuKa Ju00 B
cllydae MPUOCTAHOBJICHUS 00CTY)KUBaHUsI B IOPSIIIKE, IPETyCMOTPEHHOM HACTOSIIUM PermameHToM.
5.10. TIlepexon Ha Tapud B HOBOM pacuérHoM mepuoje ocymiectrisercs B 00.00 yacoB mepBoro uucia
Mecsilia CIeIyIOIero 3a TeM, B KOTOPOM 3akasaH nepexon.. CMeHa craporo TapudHOro mjiaHa Ha HOBBIHA
B CTaTUCTHKe AOOHEHTa CBHJECTEIbCTBYeT 00 OKOHYAaHHM TIepexoaa pacyéTHO-MH(DOPMAIIMOHHOM
CHCTEMBbI Ha HOBBIM pacYETHBINA IEPUOL.

5.11. Ilpu 3aka3e MJOMOJHUTENBHBIX MAKETOB, BXOASIIMX B COCTaB YCIYr CBA3M s LeJei
TEJIEBU3MOHHOTO BEIlaHUs, B TEYEHHE TEKYIIero Mecsia aOOHEHTCKas IulaTa CIHCHIBAeTCA
MPOMOPIIMOHANBHO KOJMYECTBY OCTaBIIMXCA B TEKylleM Mecsle JAHEeH J0 ero OKOHYaHUS.
JononHuTensHbIE TaKeThl MOXKHO 3aKa3aTh TOJBKO MPH HAJTMYUH JACHEKHBIX CPE/ICTB HA JIUIEBOM CUETE
3aKa34yMKa. 3aKa3aHHbIE JOT. MAaKeThl aBTOMATUYECKH MPOJIOHTUPYIOTCS Ha CIEAYIOIUN Mecsl NpU
HAJIMYUH JEHEKHBIX CPEJICTB Ha JIMIIEBOM CUETe 3aKa3urKa, KOTOPbIE OCTAJIHMCh MOCIE CIIMCAHUS CyMMBbI
a0OHEHTCKOM TUIaThl. 3aKa3 M OTKa3 OT JIOIN. MaKeTa OCYIIECTRISICTCS 3aKa3uuKOM B JINYHOM KaOMHETE.
5.12. B cnydae oruraTel 3aKa3uyMKOM YCIIYT CBSI3W 4epe3 KPEAWTHBbIE OPraHM3allid W/WIH TUIATSKHBIX
areHTOB, B3UMAIOMMX ¢ VcrmomHUTENsT KOMHCCHIO 32 TIPUEM JEHEXKHBIX CPEACTB OT (PU3NYECKUX JIHIL,
3aka3uuK 00s53aH KOMIICHCUPOBATh VICIIOIIHUTENIO pacxosl Ha YIJIAaTy TaKOH KOMHCCHU B pa3Mepe, He
NPEBHIIIAIIIEM pa3Mep KOMHCCHH, YIJIauuBaeMoi VICHOJIHUTENEM TaKMM KPEIWTHBIM OpraHM3alusIM
WY TIJIATEXKHBIM areHTaM OT CYMMBI BHECEHHOTO 3aKa3uMKOM ITaTexkKa.

6. Yci10BUSI IPHOCTAHOBJICEHHS] OKA3aHUS YCJIYT U PACTOP:KEHMs J0TOBOPOB.

6.1. McnonHuTenb UMeET NpaBo MPUOCTAHOBUTH OKa3aHHWE YCIYr B ciyyae HapyweHus om. 3.2.1, 3.2.3,
3.2.5., 3.2.13. Hacrosiuero PermaMeHTa, a TakKe B MHBIX CIIy4asX, IPEAyCMOTPEHHbIX PerimameHTOM,
JloroBopoM H 3aKOHOAATEIBECTBOM.

6.2. 3aka3uMk MMeEeT NPaBO NPUOCTAHOBHUTH YCIYTYy IOCTyma K cetu VHTepHeT, yciyry KaOeabHOTo
TEJIEBUICHUS, a TAKXKE ITaKETHOE MpeAsoKeHHue Ha Cpok 10 60 (mwecTtuaeciTH) KaleHOAPHBIX AHEH B
TE€YCHHE OJHOTO Troja C TepepacueToM aOOHEHTCKOW IuTaThl 1Mo BeIOpaHHOMY Tapudy. B ciydae
MIPUOCTAHOBJICHNST 3aKa3dyMKOM OKa3hlBa€MON yCIYyTM Ha CPOK cCyMMapHo Oomee 60 (mrectumecsTi)
KaJICHAAPHBIX JHEH B TEUEHHE I0ja 3a MOAJECpPKAHUE YCIYyTdM AOCTyHa K ceTH MHTepHeT B3MMaeTcs
(hukcupoBaHHas aDOHEHTCKAA TU1aTa B pa3mepe 5 (A1) pyO. B I€HB, 32 YCIYTY KaOeIIbHOTO TEIeBHUICHUS
- 1 (omuH) py0. B IeHB.

[IpuoctanoButhk yciyry HWHTEpHET BO3MOKHO Ha MEPCOHAIBHOW CTPAHULIE CTATUCTUKU
3akazumka (https://lk.garant-multicom.ru) B MOOWJIBHOM TPHUJIOXKEHHH, a TaKke IIyTeM IOAaqu
nucbMeHHOro 3aspiieHus WMcnonnurento. IlpuocranoBnenue yciayru ocymectBisercs ¢ 00 4. 00 muH.
CJICAYIOIIETO THS.

[IprocraHoBneHHEe ycuayrn KaOENbHOTO —TEJIEBUACHHS  OCYLIECTBISIETCSI TOJBKO — 4epes
IIEPCOHAIILHOIO MEHEAXKEPa.

6.2.1. [lepepacuer aOOHEHTCKOM IUIATHI:

- 3a yCIOyry AocTyna K ceTH VHTepHEeT OCyIIeCTBIAETCS IPU MPUOCTAHOBICHUHM YCIYyTH Ha CPOK OT 7
(cemm) KaneHIapHBIX JHEH U Ooee,

- 3a yCIyry KaOelpHOro TENeBUACHUS OCYIECTBIISETCS MPHU MPUOCTAHOBIEHUU YCIYTH Ha cpok oT 30
(TpunnaTn) KaneHJapHbBIX AHEH,

B aBTOMAaTHUYECKOM pEXHME Ha OCHOBE JAHHBIX OWJIJIMHIOBOW cHUCTeMBbl VICIOMHUTENs, MUCXOAS M3
KOJIMYECTBA JHEH MPUOCTAHOBICHUSI, TOMHOKEHHBIX Ha BHIOPAHHBIA 3aKa3uMKOM ACUCTBYIOMIHN Tapud,
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MOJIENIEHHBI HAa KONWYECTBO AHEW B Mecsme. VIckimroueHuem aisi mepepacdera aOOHEHTCKOW IIIaThI
ABJISIETCS YCIIOBHE OILIATHI IO «AOOHEMEHTY.

6.3. IIpn HaMM4IMK yBaXKUTENBHBIX IPUYUH TIepepacyeT a0OHEHTCKOM IJIaThI 32 JHH, B KOTOPBIE 3aKa34nK
HE IOJIb30BAJICSI YCIYTOHM, a Takke aOOHEHTCKOH IUTaThl 3a TOAJIEpKAHUE JTMHUU CBSI3H, MOXKET OBITH
NPOU3BEIEH 10 MUCbMEHHOMY 3asIBJICHHIO 3aKa34rKa C MPHUI0KEHHUEM COOTBETCTBYIOIINX JOKYMEHTOB.
6.4. JlocpouHOE pacTOp)KEHHE AOrOBOpa IO WHUIMATHBE 3aKa3dhMKa BO3MOXHO B OJHOCTOPOHHEM
NOpSIIKE TIPU YCIOBHU OIUIAThl (PaKTHUECKH MOHECEHHBIX VICTONHMTENEM pacXoAoB IO OKa3aHHIO
3aKka3uuKy YCJIyr, B TOM 4YHCJE OIUIaTBl CTOMMOCTH 00OpyaoBaHUS (B COOTBETCTBHH C MOPSIIKOM
BBITIATHI, YCTAHOBJICHHBIM JIOTOBOpOoM Witk [losioskeHuem o tapudax).

6.5. JlocpouHoe pacTopKeHHE AOroBOpa MO MHULMATHBE VICTIOTHUTENS BO3MOXKHO B CiIy4ae HapylIEeHUs
3aKa3urKOM CBSI3aHHBIX C OKa3aHHUEM YCIYT CBA3U TpC6OB3HHI71, YCTAHOBJICHHBIX 3aKOHOM M HACTOAIINM
AOroBOpOM, B T. Y. HAPYUICHHA MNOpAAKa OIUIaTbl OKa3aHHBIX YCJIYI, WU HCYCTpPAaHCHHSA YKa3aHHBIX
Hap}IIHeHI/Iﬁ B TeuyeHHe 6 MCCALICB C OaThbl IMOJY4YCHUS 3aKa3unuKoM YBECOAOMJICHHUA OT HUcnoanurens o
HaMepeHUH NMPUOCTAaHOBUTH OKa3aHHUE yCIyT.

6.6. B ciydyae mocpouHOro pacTopXeHHs AOroBOpa MO MHUIMATHBE 3aKa3zyvka IMPH MOJKIIOYECHHOM
YCIIOBUM OILIATHI 10 «AOOHEMeHTY» - McromHuTeNnb coxpanseT 3a co0oil mpaBo 0TKa3ath B Iepepacyere
a0OHEHTCKOW TUIaThl 10 TapudHOMY IaHy. B 3TtoM ciydae McrmonmHUTENb OCTaBIsSeT 3a COOOW IpaBo
AHHYJIUPOBaTh «AOOHEMEHT» 0e3 BO3BpAIICHUS JCHEKHBIX CPEICTB 3aKa3unuKy

YciaoBus nperocTaBJaeHNs YCJIYT CBSI3H OPHINYECKUM JIMIAM
H MHAUBUAYVAJbHBIM NPEANPUHUMATECJIAM

7. TlopsAioK M 0COOEHHOCTH OKA3aHUSl YCJIYI CBSA3M IOPUIMYECKHUM JHMIAM M HHIAMBHIYAJIbHBIM
npeAnpUHUMATEJSIM.

7.1. UcnonHuTenb OKa3bIBaeT YCIYrd CBA3M Ha OCHOBaHMM JloroBopa Ha oka3zaHue yciyr. Hactosimumid
PernamenT siBnsieTcst HeOTheMIIEMON YacThI0 JIoroBopa Ha OKa3aHUE YCIYT.

7.2. 3aka3zynk 00si3aH B TeueHHe 5 paboumx JHEW yBeAOMHUTH VICIIOMHUTENS O CMEHE KOHTaKTHOTO
JMLA, TO €CTh JIUIA, KOTOPOE YIMOJHOMOYCHO 3aKa3dMKOM Ha PELICHHWE BO3HUKAIOIIMX TEXHUYECKUX U
OpraHU3alMOHHBIX BOIPOCOB, CBA3aHHBIX C OKA3aHUEM YCIIYT II0 JOTOBOPY.

7.3.  3akazumk o00s3aH cooOmuTh VcrmomHuTeNm0 B TedeHHe S5 paboumx gHEH 00 W3MEHEHHH
PEKBHU3HUTOB (B TOM YHCIIE O CMEHE PACUETHBIX CUETOB, KOHTAKTHBIX HOMEPOB TeJIe()OHOB H IIp.).

7.4.  CTOpOHBI NPUHUMAIOT HEOOXOIMMBIE MEPBl K YPEryJIHMPOBAHHUIO JIIOOBIX CIIOPHBIX BOIPOCOB
MyTEM [IEPErOBOPOB.

7.5. B cimygae ecnmm CTOpOHBI HE AOCTHUTHYT COTJIACHS IyTEM IIEPETOBOPOB, CIIOPHBIE BOIPOCHI
MOJUIEKAT PACCMOTPEHUIO B YCTAHOBJICHHOM HOPSIIKE B CyZI€ B COOTBETCTBUH C 3aKOHOAATEIHCTBOM PO.

8. Ilopsiiok pacyeros.

8.1. Ommara Ycmyr mpow3BOIUTCS cOTiacHO Tapudam, ykazaHHeIM B JloroBope. Pacuer crommocTn
HNOTPEONCHHBIX YCIyr 3@ KaXIObld NPOLICAIIMNA MECSL OCYIIECTBISCTCS Ha OCHOBAaHWU MJAaHHBIX
OMJITMHIOBOM CHCTEMBI.

8.2. 1 ymcna KaXJIoro Mecsna, CIeAyIOIIEro 3a PAacyeTHBIM, CEpBEp CTATUCTHKHU McmonHuTens
ABTOMAaTHYECKU IPOU3BOJUT PacueT CTOMMOCTH YCIYr, MOTPEOIEHHBIX 3aKa3uWKOM, 3a pPacUeTHBIH
MECSIII [T0 COCTOSIHHIO Ha | YuCiio Mecsia, ClIeayIoero 3a pacueTHeiM. Ha 00beM noTpebneHHbIX Y enyr
BBICTaBIISIETCS CUET 3aKa3uuKy, KOTOpHIA C | 4Ymcia KaIoro Mecsla, CIEAYIOHIEro 3a pPacyeTHBIM,
CTaHOBHTCS IOCTYNHBIM Ha MEPCOHANBHON CTpaHMIE 3aKa3yhKa Ha cepBepe CTATHCTHKH VcmoiHUTENs.
YBenomiieHHE O HEOOXOIMMOCTH OIUIAThl BBICBUIAGTCS 3aKa3uMKy IO JJIEKTpOHHOH moure. Pacuer
CTOUMOCTHU HOTp€6J'IeHHI>IX chyr 3a Ka)KIH)II‘/'I Hpomezum/n‘/i MECALl OCYHCCTBIIACTCA Ha OCHOBAaHWUU
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JAHHBIX aBTOMAaTHU3WPOBAaHHOU cucTeMbl pacueroB 3a yciyru csizu ECC (Bepcus 10 3.0), nmeromeit
CepTudukaT COOTBETCTBHS 10 cucTeMe cepTrudukanmu B odiactu cBsizu ot 06.06.2008.

8.3. 3aka3z4yuk 0053aH MOJHOCTBHIO OIDIATHTH CTOMMOCTh TOTPEOJICHHBIX YCIyr B TedeHue 15 mHeit ¢
MOMCHTA BBICTABJICHHUA CUYCTA. OTCYTCTBI/IG TEXHUYECKOH BO3MOXKHOCTH MOJIYy4YHUThH BBICTaBJICHHBLIA B
COOTBETCTBHH C 11.8.2. HACTOSIIETO JOTOBOpa CYeT He Mo BuHE McmomHuTeNs He SBISETCS OCHOBaHUEM
JUTSL OTCPOYKH TUIATEXA.

8.4. B cnydae necornacus 3akazuumka ¢ CyMMOW BBICTABICHHOTO CU€Ta, OH MMEET MPaBO B TCUCHHE
CpPOKa OIUIAThI MOTPEOJICHHBIX YCIYr OOpaTUThCS K VICIIONHUTENI0 ¢ MUCbMEHHOW mnpereHsuei. Cpok
omyaTthl MOTPEONEHHBIX YCIAYr 3aKa34MKOM TPOJUIIETCS Ha CPOK PACCMOTPEHHsI TPETEH3UH
Ucnonuurenem.

8.5. Omnara yciayr NPOU3BOIUTCA B POCCHHCKHMX pPYOJNsX, HA OCHOBAaHHUH CUETOB, E€KEMECSYHO
ABTOMATHYECKU BBICTABIISIEMBIX CepBepoM cTaTUCTUKK Mcnomuutens. OpurunHan cuera-hakTypbl B aKkTa
OKa3aHHBIX YCIYT BBICHUIAETCSA 3aKa3yMKy B Hadajie Ka)JI0ro Mecsla, CIeAYIOIIero 3a PaCYeTHbIM, €Cli
3T0 TpemycMorpeHo JloroBopoM. Yciyra mo JOCTaBKE JOKYMEHTOB fABISETCS IaTHOM. CTOpPOHBI
NPU3HAIOT, YTO OOMEH BBHIIIEYKa3aHHBIMU JTIOKYMEHTaMH BO3MOXeH ¢ mpumeHeHueM JLII1/ycunennoit
kBarudumpoBanHol moanucu. CTOPOHBI MPHU3HAIOT PAaBHYIO IOPUAMYECKYIO CHITY COOCTBEHHOPYYHOI
nonnuck U OLI1/ycunenHoit kBaM(UIMPOBAaHHOW MOANKMCH Ha cYeTax-(pakTypax, akTax OKa3aHHBIX

YCIIYT.
8.6.  Omnara Yciyr MOKeT MPOU3BOIUTHCS N0 OE3HATMYHOMY M HATMYHOMY pacyery.
8.7. Ecnu 3aka3uuk He oraTtui BBICTABJIEHHBIM CYET B CPOK, YKa3aHHbIM B 1. 8.3 HacTosIiero

Pernamenta, McrionHuTens ©MeeT MpaBo NPUOCTAHOBHUTH MPENOCTaBICHUE Y CITyTH 3aKa3uuKy.

8.8. Bozob6HOBIeHHE TTPEIOCTaBIEHUS YCIYTH 3aKa3uyMKy BO3MOYKHO TOJBKO TIOCJIE BBHITIIATHI MTOTHOM
CYMMBI 3aJI0JDKEHHOCTH. VconmHuTenb BIpaBe MoTpeOOBaTh BHIILIIATHL TIEHU B pazMmepe 1% oT cyMMbI
JIOJIra 33 KaKIbIA JE€Hb IIPOCPOYKH.

8.9. B kadectBe o0ecreueHus] HCIIONHEHUS 3aka3uukoM o0s3atenbeTB 1o [loroBopy, 3akazumk
00s13aH B TeueHne 15 (MATHAALATH) THEH C MOMEHTa BBICTaBJICHHUS cdeTa 3a ycuyru cBs3u (MHTepHeT)
€AMHOBPEMEHHO OIUIATUTh 00ECIICUNTENbHBIH IIaTEX B pa3Mepe MOJIHOW aOOHEHTCKOH IIaThl IO Tapudy.

B cnywae yBenmmueHust aOOHEHTCKOW IIIATHl MO Tapudy 3akazduk 00sA3aH AOTUIATUTH Pa3HUILY
MEXIY OIJIaYCHHBIM paHee 00eCIeUUTEIbHBIM TUIATEKOM U a0OHEHTCKOM IIaTO| 110 HOBOMY Tapudy 1o
15 gncia mecsma, ClaeIyroIero 3a MecsIeM n3MeHeHHs Tapuda.

B cmyuae ecnu aboHeHTCKas IulaTa Mo Tapudy CHIDKAeTCs, TO TaKKe CHUXKACTCS U
o0ecTeYnTeNIbHBIN TIATEX, U3JHIIKA KOTOPOTO YUYUTHIBAIOTCS MIPU OIJIATE CIEAYIOILETo CUeTa 33 YCIYTH
CBSI3U.

OOecnieunTenbHBIA IUIATEK HCHONB3yeTcsl VcmonmHuTeneM B clyyae HEHCIIOJHEHUS WU
HEHAJJIe)KAIIEero HCHOJIHEHHUs ACHEXHBIX 00s3aTenbcTB 1o JloroBopy 3aka3zdmkom, JuOO B ciiydyae
pacrop>keHust Jloropopa mo MHHMLMATHBE 3aKa3zuWKa C O0s3aTElIbHBIM NHCHMEHHBIM YBEAOMIICHHEM
UcnomauTens B cpok 3a 30 (TpuanaTh) KaleHAapHBIX JHel. B TakoM ciydae orurarta 3a OCIeTHIN MecsIl
NOJIb30BaHUS yCIyraMu 3aKa34MKOM HE BHOCHUTCS, a CIIMCHIBAETCS CyMMa 00ECIIEUNTEIbHOIO TUIATEKa.

B ciyuae B0300OHOBIEHHMS TONB30BaHUS YyciIyramMu Tmocie cnucanusa cmomnurenem
00eCIeunTEeNFHOTO TUIATeXa 3aKa3yWK OO0sS3yeTcs BHOBb BHECTH TOJHYIO CyMMY OOECHEeYHTEIbHOTO
rarexa (WM HEAOCTAIONIYI0 pa3HUIly) B TedeHue 15 (mATHAAmATH) AHEW C MOMEHTa BBICTABIICHUS
CJICAYIOIIETo CYETa 3a YCIYTH CBS3U.

9. Yc10BHUS IPHOCTAHOBJIEHUSI OKA3aHHSI YCJIYT H PACTOPKEHUS 10TOBOPA.

9.1. McnomHuTeNh UMEET MPaBO MPUOCTAHOBUTH OKa3aHHE Y CIyTr B ciaydyae Hapymenws m.im.3.2.1, 3.2.3,
3.2.5.,3.2.12, 3.2.13, 8.7, 8.9 nHacrosmero PerimamenTa, a Takke B MHBIX CIy4asX, MPeTyCMOTPEHHBIX
JloroBopoM u/uim 3aKOHOM.

9.2. 3aka34yuk 00s3aH 3apaHee MUChbMEHHO YBeAOMUTh McmonaHuTeNs o amuTenbHoM (0ojiee OJTHOrO
Mecsilia) He HCIOJIb30BaHUH Y CIIYT.
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9.3. JlocpodHoe pacTopKeHHe ITOTOBOpa MO MHHUIMATHBE 3aKa3uhKa BO3MOXKHO B OJHOCTOPOHHEM
HOpSIIKE TIPU YCIOBHU OIUIaThl (DaKTHMYECKH IOHECEHHBIX VICHONHUTENeM pacXomoB IO OKa3aHHIO
3akazunky Ycuyr u  yBemomuieHuss Hcmommmrens 3a 30 (Tpunanarth) KaleHAApHBIX THEH 110
MpeJnoJaraéMoro MOMEHTa pacTopikeHus. B ciaydae HeyBemomiieHus: 3akazuumkoMm VcmonmHuTtens B
YKa3aHHbIA CPOK 00€CIeUNTEIbHBIN IIATEXK YACPKUBACTCS B 110163y VcmonHuTE .

9.4. locpouHoe pacTop:KeHHE AOrOBOpa MO MHULMATHBE VICOTHUTENS BO3MOXKHO B CiIy4ae HapylIeHUs
3aka3uuKoM TpeOOBaHUH, yCTAaHOBICHHBIX 3aKOHOM M J[OTOBOpOM, B T. 4. HAPYILICHUS MOPSAAKA OIJIATHI
YCIIYT, U HEYCTPAaHCHUS YKa3aHHBIX HAPYIICHUH — MO MCTCUEHHUI0 6 MECSIEB C JaThl HAIpPaBJICHUS
3aka3uuKy yBeJOMJICHHUS B MIMCbMEHHON GopMe OT VcromHuTeNss 0 HAMEPEHUN PHOCTAHOBUTH OKa3aHHUE
Ycnyr/pactopruyth Jlorosop.

9.5. HcnonHutens UMeeT MpaBO B OJHOCTOPOHHEM TMOpsaKe 0e3 yBeNOMJICHHS 3aka3uMKa H3bIMaTh
BbIJIeNIeHHBIN 3akazunky [P-anpec B ciiyuae ecnu 3aka3umk B TeueHHe 2 (AByX) MecCsIEB HE OIUIaYMBaET
yenyry u (win) y 3aka3uuka OTCyTCTBYET Tpaduk.

10. YcaoBuS OILIATHI VCJIVI IO «KAOOHEMEHTY»

«AOoHEMEHT» O(OopMIIIETCS CaMOCTOSTEIbHO 3aka3umkoMm, JMOo uepe3 McmomHuTtens mo mpockOe
3aka34rKa, U3JI0’)KEHHOW B MTMCBMEHHOM MM YCTHOHM opme.

[lpu omnare 3aka3zunkoMm yciyr Ha 6 MecsneB — MO «AOOHEMEHTY» MpPENOCTaBIseTCS CKHIKA Ha
a0OHEHTCKYIO Iaty B pasmepe 10%.

[Mlpu omnare 3aka3zunkoMm yciyr Ha 9 MecsneB — N0 «AOOHEMEHTY» MpPEJOCTaBIseTCS CKHIKA Ha
abOOHEHTCKYIO IIIaTy B pasmepe 15%.

[Mpu ommare 3aka3zunkoMm ycinyr Ha 12 MecsueB — MO «AOOHEMEHTY» MpPENOCTaBIseTCs CKUAKAa Ha
a0OHEHTCKYIO Iaty B pasmepe 20%.

[Ipu npuocTaHoBIeHNH OOCIYXHBAaHUS YCIYr IepepacyeT aOOHEHTCKOW IiaThl Mo «AOOHEMEHTY» He
POU3BOAMTCSL.

IIpn mocpoyHOM pAcCTOPKEHHH JOTOBOpa 3aKa3uukoM VIcTomHWTENnb ocTaBiseT 3a co0Oi MpPaBo
aHHYJIMPOBaTh «AOOHEMEHT» 0e3 BO3Bpara/mepepacuéra IeHeKHBIX CPEJICTB.

11. OTBETCTBEHHOCTH CTOPOH

11.1. HcmomHuTens HE OTBeYaeT 3a CoOAEpKaHHE WHOpMAIHMH, TMepenaBaeMon (TorydaeMon)

3aKka3ynKoM, a TaKKe 3a Bpeid, KOTOpPHI mepemaBaemas (Toiydaemas) mH(OpMAIs MOXXET HAHECTH

3aKa34nKy WIH TPETHUM JIUIaM, 32 UCKITIOYEHNEM COOCTBEHHOM nH(opMaruu M crmomHnTeNs.

11.2. McnoaHUTENb HE HECET OTBETCTBEHHOCTHU:

- 3a 3aepKKU U yXyJIIeHHe KadecTBa W TOJHOTHI MPEJOCTaBISIEMbIX yCIYT MO MPUYHMHAM, KOTOPHIE

MIPSIMO FUTH KOCBEHHO HaXOJSITCSI BHE 30HBI OTBETCTBEHHOCTH VcriomHuTE IS,

- IlepepriBel B pabote 060pymoBaHus 3aka3urka, BEI3BAHHBIC IPEKPAIICHUEM 09l IIEKTPOIHEPTHH Y

3aKa3yuka;

- OrcyTcTBHE 3asBOK OT 3aKa34WKa, CBSA3aHHBIX C HEMONYyYEHHEM YCIYT MO NMPUYMHAM TEXHUYECKOTO

XapakTepa;

- 3a u3MeHeHne paboYnX XapaKTEPUCTUK 000y TOBaHMsI, BOZHUKIINX He 10 BUHE cmomauTens.

11.3. 3aka3yMk CaMOCTOSITEIbHO OTBEUAET 3a YCTAHOBKY IIPOrPAMMHOIO OOECIEYCHHUs, €ro

(yHKIIMOHUPOBAHUE, a TaKXKe CoJepKaHue MH(GOpMAILUH, NepeaaBaeMOi UM WM MHBIM JIUIIOM TIOJI €T0

CETeBBIMH PEKBU3UTAMH, 33 €€ JJOCTOBEPHOCTh, YUCTOTY OT MPETEH3UN TPETHUX JIUI] ¥ IIPABOMEPHOCTH €€

pacrpocTpaHeHusl.

11.4. 3aka3uuk, HCHONB3YS yCIyru MCmomHUTENs, CaMOCTOSITEIHPHO OTBEYACT 3a Bpel, MPUINHEHHBIN

€ro JcaHusIsMu (HI/I‘-IHO WJINW WHBIM JIMIIOM IIOJ €I0 CE€TCBBIMH peKBH?;HTaMH) JIMYHOCTHU HUJIU UMYLICCTBY

TpaxxaaH, IOPUAUYCCKUX JIUII, TOCYyJapCTBa NI HPaBCTBCHHBIM IIPUHIIUITIAM 06HICCTB3.

11.5. B cnyvae ucnoib30oBaHMs 000pyAOBaHWs 3aka3uuka VICIOMHUTENIh NMPOU3BOAUT TECTUPOBAHUE

YCIYTH TP TOAKIIOYSHUH C TIOMOIIBI0 COOCTBEHHOTO O0OPYAOBaHMS U HE HECET OTBETCTBEHHOCTH 32
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Ka4eCTBO MPEIOCTABICHUS YCIYTH, €CIIM BO3HUKIITNE HENCIIPABHOCTH CBS3aHEI ¢ paboToi 000pymoBaHUS
3aka3qmka.

11.6. B cnyyasx, He OpeIyCMOTPEHHBIX HAacTOSMMM PeriamMeHToM u [[oroBOopoM Ha OKa3aHUE yCIyT
CBsI3H, CTOpOHBI HECYT OTBCTCTBCHHOCTL 3a HCBLINIOJHCHUC WJIM HCHAWJICKAIICEC BBIIIOJIHCHHUE CBOUX
00s13aHHOCTE TI0 HACTOSAIIEMY J{OTOBOPY B COOTBETCTBHH C IEHCTBYIOIINM 3aKOHOAATETHCTBOM PD.
11.7. B cnyyae BO3HHUKHOBEHHS OOCTOSTENBCTB HEMPEOAOJUMON CHIIBI, K KOTOPBIM OTHOCSTCS
CTUXUHHBIC OCJICTBUSA, aBapHM, IOXKAPbl, MAcCCOBbIC OECHOPSAAKH, 3a0aCTOBKH, BOCHHBIC JCHCTBUS,
IIPOTUBOIIPABHBIC HeﬁCTBHﬂ TPETbUX JIML, BCTYIUICHHC B CHUJIYy 3aKOHOAATCJIBHLIX aKTOB, CTOPOHLIL
0CBOOOXKIAIOTCSl OT OTBETCTBEHHOCTH 332 HEUCIIONHEHHE B3ATHIX Ha ce0sl 00s3aTelbCTB, €CIH JTOKAXKYT,
YTO HEHCIIOITHEHNE 003aTENbCTB MPOU30IILIO BCIEACTBHAE 0OCTOATEILCTB HEMPEOAOTUMON CHIIBI.

11.8. B cnyuae mpuunHeHus yiiep0a 0OOpYJIOBaHUIO B pe3ylbTaTe yaapa MOJHHH OTBETCTBEHHOCTh
HeceT 3aKa3quK.

11.9. B cinyuae ¢ukcupoBaHus HapylieHus AOOHEHTOM mpaBwil HacTosmlero Pernamenta McnomHurens
BIIPaBe NMPUOCTAHOBHUTH B OTHOLICHUH TOTO TIOJIB30BaTeNsl OKazaHue ycuyr. [IpuocTaHOBIeHNE OKa3aHUs
AOOHEHTY yCIIyT TPOAOJDKACTCS 10 BBISCHEHHS BCEX OOCTOSTENBCTB JAHHOTO WHIMICHTA W MOJIYYCHUS
OT HapyumuBIIero mnpaswia Pernamenta AOoHeHTa NHChMEHHOro oOBscHeHWs. He mpemocraBieHue
MUCBMEHHOTO OOBSICHEHHUS HJIM HE YCTpaHEHUE HapylleHHss AOOHEHTOM B TeueHHE 6 (ILIECTH) MECSIIEB CO
IHs yBemomiieHHss AOOHEHTa O HapymeHun PerimamenTa, maer McrmomHHUTEN0 MpaBo JOCPOYHOTO
pactop:keHusi ¢ TakuM AOOHEHTOM COOTBETCTBYIOIETO AOTOBOPA HA OKa3aHHUE YCIIYT.

11.10. 30H0# OTBeTCTBEHHOCTU VICTIONMHUTENS MPHU OKA3aHUU YCIYT SIBISETCS ceTh cBszu Omeparopa.
rpaHHHCﬁ 30HBI OTBETCTBEHHOCTH MCIOTHUTENA IIpU OKaszaHUH YCIYT ABJIACTCA a60HeHTCKa$I JIUHUA OT
y31a cBsi3u OrepaTopa 10 MOMeIeH s 3aKa3uuKa, TJie YCTAaHOBJICHO 000py/ToBaHMe 3aKa3ynKa. 3aKa3unK
CaMOoCTOSITeTIbHO obecrieunBaeT (YHKIIMOHMPOBaHWE OOOPYAOBaHMS B CBOCH 30HE OTBETCTBEHHOCTH,
yCTpaHSCT HEUCHPABHOCTH, CBs3aHHBIE C HEPaOOTOCIIOCOOHOCTRIO OOOpYIOBaHMSA, a B Clydae
HEBO3MOXKHOCTH YCTPaHUTh 3TH HEHCIIPABHOCTH CAMOCTOSITEIIEHO ITPOU3BOINT 3aMEHY 000pyIOBaHUS.
11.11. HcnonHurens HE HECET OTBETCTBEHHOCTH 3a KA4YE€CTBO IPENOCTABISEMBIX AOMOJIHHUTEIbHBIX
cepBucoB (B ToMm uncie BKonrakre, [Ipo6ku, ['opockomn, [loroaa, ivi.ru, urpsr, Menuaruteep, Youtube) B
clIy4ae, €cii OHH He (YHKIMOHUPYIOT IO TMPUYMHAM, HAXOJSIIUMCS BHE 30HBI OTBETCTBEHHOCTH
Ucnomautens. cnoaHUTENHh BIIpaBe U3MEHATH NIEPEUSHb JOMOTHUTEIHHBIX CEPBUCOB B OJJHOCTOPOHHEM
nopsake. C NEHCTBYIOIIMM MEpPEeYHEM JOMOJHUTETHHBIX CEPBHCOB MOJKHO O3HAKOMHTHCS Ha CanTe
UcnomauTens http://www.garant-multicom.ru .

12. 3aK/II04YNTeIbLHbIE M0J0KEHHS

12.1. Bce wusMeHeHuss PermaMeHTa CUMTArOTCSl ACUCTBUTENBHBIMU, €CIM OHM pPa3MELICHbl Ha
ouIMaIFHOM caiiTe 1Mo ajpecy http://www.garant-multicom.ru He MeHee yem 3a 10 gHEH M0 Hadama ux
JEUCTBUSL.

12.2. PermamenT okazanus yciyr cBs3u W IlomoskeHme o Tapudax SBISIOTCS HEOTHEMIIEMOW YacThIO
JoroBopa o mpemocTaBieHUN YCIyT CBA3U. B cirydae ecnu monoxenns Perimamenra w/vwmm [lonoxenus o
Tapudax npoTUBOpeyaT yciaoBusM JloroBopa, npuMeHs0TCs 1ojoxeHus Jlorosopa.

12.3. HcnomHuTens MOATBEPXKIAeT, YTO HE SIBIACTCS CyOBEKTOM KPUTHYECKHA HH(DOPMAIMOHHON
WHPPACTPYKTYphl M HE HUMEET B CBOEM BEICHWU OOBEKTOB KPUTHUECKON wH(popMannoHHoi 15
UHQpacTpyKTypbl. TpeGoBaHUsI 10 0OECTICUCHHIO 3HAYUMBIX OOBEKTOB KPHUTHUECKOW MH(DOPMAIIMOHHOM
uHppacTpykrypsl P®, yrBepxknenueie IIpukazom PexnepanbHOl choykObl 1O TEXHHYECKOMY H
AKCTIOPTHOMY KOHTpor0 Ne 239 ot 25.12.2017 r., k McnoHUTENI0 HE NPUMEHSFOTCSL.
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