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O0ume 1M0J105KeHUs

PernmamenTt npenocraBnenus yciayr cBssu Omepatopa (mamee - PermameHnrt) paspaboraH B
cootBercTBuU ¢ P33 «O cBsm», O3 «O 3amure npaB norpedurenei», «lIpaBunamu okazaHusi yciayr
CBS3W TI0 Tiepefade MaHHBIX» (yTB. mocraHoBineHweM llpaButenmsctBa PD ot 31.12.2021 Ne 2606),
«IpaBunaMu oka3zaHUs TeleMaTH4ecKuX yciyr cBszu» oT 31.12.2021 Ne 2607, "IIpaBunaMu oka3zaHUs
yciyr tenedonHol cBsa3u” (yTB. nmoctanosiienueM IlpaBurenserea PO 09.12.2014 N 1342), "IIpaBunamu
OKa3aHUsl yCHyr CBA3M /s LeJled TEeJIeBU3MOHHOrO BellaHus u (win) paadoBemiaHus” (yTB.
noctaHosneHueM [IpaButenscta PO 22.12.2006 N 785), Ha ocHOBaHMU JHLIEH3UH MUHHCTEPCTBA CBSI3U
¥ MacCOBBIX KOMMYHHKAIUH, BbIIaHHBIX Oreparopy.

Pernament perynupyer otHomenus wmexay Wcemomnutenem (OmepatopoM) M 3aka3uMKamu
(AGoneHTtamMu):  QU3MUSCKUMU  JUIAMH, IOPUAMYECKMMH  JHIaMH W WHAWBUAYAJIbHBIMH
MpEeIIPUHUMATENSAMH, U COAEPXKUT IMOJIOKEHUS O0sA3aTeNbHble JJIsI CTOPOH NPU HCIHOJIHEHUH HMHU
Jlorosopa o Ipe0CTaBICHUNU YCIIYT CBSI3U.

1. TepMI/IH])I U oNnMpeaec/JICHUA

AboHeHT (3aKa3uMK) — IMOJIB30BATENb YCIyraMHu CBsI3U, C KOTOPBIM 3aKJIIOYEH JIOrOBOpP 00 OKa3aHWUU
YCIIYT CBA3U IIPU BBIACJICHUU JIA 3TUX Heﬂeﬁ YHUKAJIBHOI'O KOJa I/II[GHTI/I(I)I/IK&HI/II/I.

AOOHEHTCKAsl JIMHUS — JIMHUS CBSI3W, COSIMHSIONIAs TT0JIb30BaTeIbCcKOe (OKOHEUHOE) 000pYA0BaHUE C
y310M cBs3u Omnepatopa.

AOoHeHTckHii HHTepeiic - TEXHUKO-TEXHOJIOTHIECKHE MapaMeTphl (PH3MUecKuX IeTel, COeTUHSIOIIX
CPEICTBA CBSI3M C MOJIb30BATEILCKUM (OKOHEUHBIM) 000y TIOBAaHUEM.

AOOHEHTCKHMIi HOMEpP - HOMEp, OJHO3HAYHO ONpEeACISIONMNA (MICHTUDUINPYIOMINHA) OKOHEUHBIN
3JIEMEHT CETH CBS3H.

AOoHeHTCKas MJjaTa, AGOHeHTCKAas MJaTa 3a MOAJep:KaHue JUHUH CBSI3M — 3TO (UKCHPOBAHHBIN
pasMep TmaTeka 3aka3dyuka 3a OINpeAeleHHBIN (pacyeTHBIH) TIEepHOJ, SBISIFOIIUNACS IOCTOSHHON
BEJIMYMHON, HE3aBUCSIIUHI OT 00beMa (haKTHUECKH MOTYYEHHBIX YCIyT CBS3U.

AOOHEHTCKHI TEPMHUHAJ - TTOJIH30BaTENhCKOE (OKOHEYHOE) 000pyI0BaHHE, UCTIOIh3yeMOe Aa00OHEHTOM U
(unm) monb30BaTeNeM AJIS MOAKIIIOUEHHS K y3IIy CBS3U C IOMOIBI0 a0OHEHTCKOM JIMHUY.

AOOHEMEHT — YCIIOBHE OIUIATHI, JAOIIee MPaBO IMPH EIMHOBPEMEHHOW oruiaTte Ha (UKCHPOBAaHHBIN
Nepuo]  MNONY4YHTh  (PUKCHPOBAaHHYIO  CKHIKY, OFOBOPEHHYIO  H(WIM)  IPONHCAHHYI0 B
JOrOBOPE/IOTIOJIHUTENBHOM COTJIAIICHUH, B COOTBETCTBUM C JEHCTBYIOIIMMH TAapHU(QHBIMU IUIaHAMHU
HcnonauTens.

bunaunroBas cucrema (aBromatudupoBanHas cucrema ECC) — ceptuduiiupoBaHHBINA IPOTrPaMMHO-
anmapaTtHbli KOMIUIEKC, HCHONb3yeMblil OmeparopoM, NpeAHa3HAuYEHHBIN A perucTpauuyd U yduéTa
abonentoB Cetn, yu€ta 00b€Ma W HOMEHKIATYPHl OKa3aHHBIX YCIYT W pacdéra MX CTOMMOCTH, yd4€Ta
CYMM ILIaTEXEH U KOHTPOJIA 3a OIJIATOM YCIIyT.

Bonychbl - yciioBHbIE €IMHUIBI, HAUMCIAEMble Ha JULEBOH cueT AGoHeHTa. KonBepranusi OOHYCOB B
SKBHUBaJeHT pyoOiedi mpousBoautcs AOoHeHToM B JIM4HOM  KaOWHETE  CaMOCTOSATENBHO.
KoHnBepTHpoBaHHBIC SKBUBAJIECHTHI OOHYCHBIX pyOJell He SBISIIOTCS [CHEKHBIMH CpPEACTBAMH U
BO3BpaTy/nepedrcieHnio AOOHEHTY He monjexar. boHyChl MOXKHO HCIIONIB30BAaTh TOJBKO AJISI OIJIATHI
TeKylIel aDOHEHTCKOH I1aThl 110 BEIOpaHHOMY Tapudy.

BpenonocHoe mnporpaMMHoe o0ecmedeHHWe - MPOrpaMMHOE oOecrieueHHe, IesieHaPaBIeHHO
MIPHUBOJSAINIEE K HApPYIIEHUIO 3aKOHHBIX MpaB aOOHEHTa W (WJIM) TOJh30BaTeNs, B TOM YHUCIe K cOopy,
00paboTKe win mepenade ¢ aOOHEHTCKOro TepMHHaia MHpopMaiuu 0e3 coryacusi aboHeHTa W (WIIN)
MOJIB30BATENS, TH00 K YXYAIICHHIO TApaMeTPOB PYHKIIMOHUPOBAHUS a00HEHTCKOTO TEPMHUHANA WU CETH
CBSI3U.

JoroBop Ha oka3anue ycayr (JoroBop) — cornamrenue mexy Oneparopom u Adonentom (CtopoHamn)
00 OKkazaHNH BHIOpaHHBIX AOOHEHTOM Y CIIYT CBSI3H.



JluueBoii cueT AOOHEHTAa - aHAINTUYECKHW peTUCTp B cucteMe ydera Omeparopa CBS3H,
NpeHa3HAYEeHHBIN U1 OTPaKeHUA 0O0beMa OKa3aHHBIX YCIYT, ONepanuil 10 MOCTYIUICHHIO JACHEKHBIX
cpeactB OmepaTopy CBA3M, a TAKKE HUX CIHMCAHME B CYET OIUIATHI MIPU MOTPEOJICHUU YCIYT CBSI3H
AGOHEHTOM.

Omneparop (Mcnoanuteas) — CropoHa [loroBopa, mpemocTaBisomas YCIyrd CBS3M Ha OCHOBaHUHU
BBIJIAHHBIX €11 JIMIIEH3U1 MUHUCTEPCTBA CBA3M U MAaCCOBBIX KOMMYHHKAIIHA.

IMakeTt ycayr (makeTHoe MpeaioKeHne) - 3To KoMmIuieke u3 AByX (MHTepHeT u kabenbpHOe TeneBUICHHE)
YCIIYT, P TMOAKIIOYEHUH KOTOPOro AGOHEHTY NMPEAOCTaBIACTCS CKUIKA Ha 00CIy)KHBaHUE.
IIpenocraBiienne A0CcTyna K ceTH CBSI3M - COBOKYIHOCTH ACWCTBHH omeparopa Mo (OPMHPOBAHHIO
A0OHEHTCKON JTMHUU U TIOAKIIOYEHHUIO C €€ TIOMOIIBIO MOIh30BaTEIBLCKOT0 (OKOHEUYHOT0) 000pYI0BaHUS
K y3]Iy CBSI3M WJIH OOECHEUEHUI0 BO3MOXKHOCTH MOJKIIOYEHMsSI K CETH CBSA3M IMOJb30BATENILCKOTO
(oxOHEYHOTO0) 000pYIOBaHUS C UCIIOJIIB30BAaHHEM Tele(OHHOTO COCAMHEHHS WM COSAWHECHHUS 10 MHOU
CeTH B IIeNIAX oOecredeHns BO3MOKHOCTH OKa3aHUsl a0OHEHTY yCIyT CBS3U.

IlepconanbHasi cTpaHuMua cTAaTUCTHUKH AOoHeHTa (JIMuyHBIH KaOUHET) — JMYHAS CTpPaHHUIA
cTatuctrieckoil mHpopmanmu AOoHeHTa, pasMeméHHas B CeTu Ans (U3MYECKUX JUI[ 1O CCBUIKE
https://lk.garant-multicom.ru/, 1yisi FOPUIUIECKHUX JIMII IO CChIIKE https://user.garant-multicom.ru, AOCTyI

Ha KOTOPYIO BO3MOXEH C UCTIOIb30BAaHUEM CETEBBIX PEKBU3UTOB JIOCTYIIA.
Ipeiickypant (Ilosio:xxenue o tapudgax) - cUCTEeMAaTU3UPOBAHHBIN MepedueHp Yciayr Omepatopa u
IICHOBBIX YCJIOBHIA, pa3MeIleHHBIH Ha OQHUIMaTILHOM caiite Oneparopa.

Pacuyernblii nepuon (pacueTHbIii Mecsill) - KAJICHIAPHBIA MECSLl, B KOTOPOM OBUTH OKa3aHbI yCIIYTH.
Caiit Oneparopa — odunmansHas crpanuna OnepaTopa, 3aperHCTPUPOBaHHAs B KadeCTBE CPEACTBA
MaccoBoit nH(popmMaruu, pazmertaemas B Cetu mo anapecy http://www.garant-multicom.ru .

CereBble PeKBH3MTHI JOCTYNA - YHUKAIbHbIC WIACHTU(QHUKAIMOHHBIE aTpUOyTHI UIst paboTel B CeTH

CBSI3H.
Cetnb onepatopa (Cetb cBsi3u, CeTb) - CeTh CBSI3M OOIIETO MONIB30BAHUS, KOTOpAs MpeIHA3HAYCHA /IS
BO3ME3IHOTO OKa3aHUs yCIyr cBs3W AOOHEHTY M HpeAcTaBisieT co00l KOMIUIEKC B3aUMOACHUCTBYIOIINX
CETe AIIEKTPOCBA3H, 0 PHEeMY, 00padOoTKe, XpPaHEHHUIO U TepeIadll COOOIMIEHUH.

TexHnyeckasi BO3MOKHOCTb NPeJOCTABJEHHs AOCTYNa K CEeTH CBSI3M - OZHOBPEMEHHOE HaJMUHUe
HE3a/1eiCTBOBAHHON MOHTHUPOBAHHON €MKOCTH Y3Jia CBSI3H, B 30HE JEUCTBHSI KOTOPOIO 3alpallBACTCA
MOJKIIIOYCHHE I10JIb30BATEIbCKOTO (OKOHEYHOIr0) 000pYyJOBaHMUS K CETH CBSI3U, U HE3aleHCTBOBAHHBIX
JMHUN CBSI3HM, MO3BOJLSIIOMMX CGHOPMHUPOBATH A0OHEHTCKYIO JMHMIO CBSI3U MEXIY Y3JIOM CBS3U U
MOJTE30BATENNHCKAM (OKOHEYHBIM) 000PYIOBAaHHEM.

TapudHblii MJIAH - COBOKYIHOCTh LIEHOBBIX YCIOBUH M MAapaMeTPOB YCIYTH, Ha KOTOPBIX OMEPaTOp
CBSI3U IpeIaraeT MoJib30BaThCsl OJHOM 100 HECKOIBKUMH YCIIyraMHy CBSI3H.

¥Y3eJ1 ¢BSI3M — CpEACTBA CBA3H, BHIIOIHAIOLINE (QYHKLIUN CUCTEM KOMMYTALHH.

Yeayra cBs3u (Yciyra) — BeIOpaHHass AOOHEHTOM YCIIyTa WM KOMIUIEKC YCIYT, KOTOPHIE MOTYT
BKJIIOYATh B c€0s1 JOCTYH K ceTd MHTepHeT, TOCTYI K CeTH MECTHOM Tese()OHHON CBS3H, NOCTYII K CETH
CBS3M oOIepaTopa(oB) CBSI3M, OKAa3bIBAIOMIETO(MX) YCIAYTH MEXAYTOPOAHONH W  MEXKIYHApPOIHON
TeneOHHONW CBSI3M aBTOMATHYECKHM CIIOCOOOM, TeneBuieHue (TpaHcmanuio TB-mporpamm), web-
YCIYTH U MHBIE YCIIYTH, KOTOPBIE BIIpaBe NpeaocTasisite Oneparop.

2. OnucaHue ycJIyr 1 TeXHMYECKHUe MOKa3aTeu.

2.1. TlomkmoueHue aOOHEHTCKOTO TepMHHaNa (KOMIbIOTEpa 3aKa3uuKa) K MOPTY COOPYKEHHS CBSI3H
HcnonmHuTtens ocymiecTBIsSETCS MO OQHOMY 3 cieayrommx uatepdeiicoB: Ethernet 100BASE-TX, 1000
Base-T, 1000BASE-LX nmu xPON.

2.2. Ckopocth mocTtyna kK ceru Mcmomuutens (mojoca mpomyckaHus JTuHHUE) cocTaBiseT o 10/100
Mo6ut/c. CkopocTh mocTyna K cetu MIHTepHeT 3aBHCUT He TOJIBKO OT TEXHUIECKHX 0COOEHHOCTEH YCIIyTH,
HO W OT ACWCTBHH WHBIX ONEPATOPOB CBS3H, W JIML, YIPABISAIOLIMX CETMEHTaMH ceTH MHTepHeT, He
IMPpUHAAJICIKAIINX I/ICHOHHI/ITGHIO, a TaKKC€ OT TCXHUUYCCKUX XAPAKTCPUCTHUK MOAKIOYCHHA, MapuipyTa 1
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TEKylleW 3arpy3ku KaHayioB. Bce mapaMeTpsl SBJSIOTCS IE€PEMEHHBIMH W HE TapaHTHPYIOTCS
HcnonnuteneM 3a npeaenaMu CBOEH CETH.
2.3. UcnionHUTENb OKa3bIBACT YCIYTH CBSI3HU C UCIIOJIb30BAHNEM KOMMYTALMOHHOTO O0OPYAOBaHHUS CBSI3H.
2.4. lloaxmouenne Kk cetu MIHTepHET ¢ BBIJeNeHueM cratuueckoro [P-aagpeca.
2.5. Pabora AOGOHEHTa B CETH BO3MOXKHA TOJIBKO C ceTeBbiMH pekBusnutamu (IP-agpec, morun, maposns),
BblanHbiMU  McnonauteneM. [lo wuHuimatumBe AOoHeHTa IP-agpec HW3MEHEHHIO HE TOJJICHKUT.
CamoBoJIbHOE H3MEHEHHE, 0OABIICHHE CETEBBIX PEKBU3UTOB HE JIOMYCKAIOTCS.
2.6. Cpok mpoBeJIcHHs] PEMOHTHBIX (BOCCTAaHOBUTEJBHBIX) paboT cocTaBisieT He Ooniee 5 (Ts1TH) pabounx
OHeW i aOOHeHTOB — (u3myeckux Jui U He Oonee 2 (AByX) paboumx AHEH A aOOHEHTOB —
opuauaeckux Juil. CpoKM yCTpaHEHHsS HEHUCIPABHOCTEH COXPAHSIIOT CBOIO CUIY MPU OTCYTCTBUU
HpCHHTCTBI/Iﬁ CO CTOPOHBI TPETHUX JIUII. B ClIydac €CJIM IO XapaKTCpy MNOBPCIKIACHUA CETHU CBA3U HUIIU
OTJAJICHHOCTH TEPPUTOPHH TIOBpexAeHHs oT oduca OmnepaTopa HEUCHPABHOCTH HE MOTYT OBITH
YCTpAHCHBI B YCTaHOBHCHHBIP'I CPOK, B TOM 4YHCJIC €CJIK MMOBPCKACHNA BbI3BAHLI [IeﬁCTBH)IMH TPETbUX JINI]
(akTBl BaHpganmM3Ma, Kpaxw, WHasg mop4ya wumymiectBa Omneparopa u T.1.), Omeparop ycTpaHseT
HEHCIPaBHOCTH B cpok 110 30 (TpuauaTt) pabounx THEH ¢ IpeABapUTENbHBIM yBeJOMICHHEM AOOHEHTA.
JeiicTBre HENPEOJOIMMOM CHIIBI OTOABHUIAET UCIIOJIHEHHE 0053aTeIbCTB HA CPOK, B TEUEHUE KOTOPOTO
UMeeT MECTO Takoe JieiicTBre. B 3ToM ciydae mepepacyer omiarhl yCiuyr MICOTHHUTENS MTPOU3BOIUTCS B
cllydae IMpeaBapuTelbHON Mojaun AOGOHEHTOM 3asBKH O HEHCIIPABHOCTH, €CIIM HEepabOTOCMOCOOHOCTH
ceTH cBs3M McromHuTeNs npoaoinKaiack 6osee 24 4acos.
2.7. Ecnu yenyru okasbiBatorcs McromHUTENEM ¢ MPUBJICYEHHEM CETEBBIX PECYPCOB APYrOro oreparopa
CBSA3M (Janee — CTOPOHHHI omeparop), U HEBO3MOXKHOCTh OKa3aHHs YCIyr (HEOKa3aHUE YCIyT,
yXyAIlIeHNe KadecTBa OKAa3aHHUs YCIYyT) BhI3BaHA OTKA30M TEXHUYECKHX CPeICTB (Kabes, 000pyaoBaHuUs
CBSI3M) TaKOI'O CTOPOHHETO OIEpaTopa, TO CPOK MPOBEACHUS PEMOHTHBIX (BOCCTAHOBHTENBHBIX) pabOT
HUcnonaurens YBCJINYUBACTCSA Ha CPOK YCTpaHCHUSA HCHCHpaBHOCTeﬁ CTOPOHHUM OIICPATOPOM B
COOTBETCTBUU C YCTAHOBJICHHBIM JJIsl HCIPABJICHHS TAKUX HEUCIPABHOCTEH HOPMATHUBOM.
2.8. HcnonHuTens peKOMEHAyeT 3aKa3uhKy IPOBOIUTH CJEIYIOLUIME MEpbl, KOTOpBIE 3aIUTAT
o0opyznoBaHHe 3aKa3ylKa OT XUIICHUS CETEBBIX PEKBU3HUTOB:
- PerynsipHO mpoBOIUTH CKaHUPOBAaHHUE MAMATH U 3alIOMHUHAIOIIUX YCTPOUCTB (>kecTkue auck, flash-
HAKONMUTEIM M JAp.) Ha NOpeaMeT OOHApYXEHUS W YCTPAaHEHHS BPEIOHOCHOTO NPOrPaMMHOIO
obecreyeHus;
- IIpu wucnonp3oBannn [P-YIIATC (Asterisk, FreePBX, D-Link DVX7090 u np.) ucmons3oBaTh
TOJIBKO CJIOKHBIE M JAJMHHBIE MAapofid JUIsl YYETHBIX 3aIllUCel User-areHToB (IOJb30BaTesiedl) W ISt
JOCTyIa K CUCTEME YIpaBJIeHHUsI HACTPOHKaMHu 000pyJOBaHMUS;
- He coxpansaTh napoiy 1 JIOTHHBI HA KOMITBIOTEpaxX WM HHOM 000pyIOBaHUH.
2.9. 3akazuMK TpU TOJKIIOYCHWW W/WIW HACTPOWKE O0OpYyIOBaHHS 00s3yeTcsi 00eCIeuuTh HaIHIue
anektpormtanus 220B mepeMeHHOro TOkKa K OOOpPYIOBaHHMIO dYepe3 CrIaXHBAIOIMKE (QIIBTPHI
3NIEKTPONUTAHUS.
2.10. ObopynoBanue mpenocTaBisgeTcss AOOHEHTY B MOMEHT TMOJNMUCAaHHUA AKTa MpHeMa-Tiepeaadu
OO6opynoBaHus Ha yCIOBHUSX, IPELyCMOTPEHHBIX JlOrOBOPOM, KOTOPHIE B TOM YHCJE MOTYT BKJIIOYATh B
ceos:
2.10.1. Tlepemauy B cobcTBeHHOCTh (KyIuisi-mipojaxka). OOopymoBaHHE MOXKET OBITH TIEpEaaHO
Omneparopom B coOcTBeHHOCTh AOOHEHTYy Ha YCIOBHSIX €IWHOBPEMEHHOTO IUIATEXKa, PACCPOUKU HITU
OTCPOYKH TUIATEkKA.
2.10.1.1. OGopyznoBanue mepenaercss B COOCTBEHHOCTh AOOHEHTY Ha YCIIOBHSX CIUHOBPEMEHHOTO
IUIaTeka MOCie OIUIaThl ero nojaHoi croumoctu. [IpaBo cobctBeHHOCTH Ha OGOpYyAOBaHHUE MEPEXOAUT K
AOOHEHTy B MOMEHT MOANMCAHUS aKTa npueMa-niepenaun O0opy oBaHUsl.
2.10.1.2. ITepenaya O6opynoBaHHsS B COOCTBEHHOCTh AOOHEHTY Ha YCJIOBUSAX PACCPOUKH IMPEIIojiaraet
BHeceHne AOOHeHTOM Iu1atThl 32 O0Opy0BaHME YaCTSAMH B TEUEHHE OIPEEIEHHOTO CTOPOHAMH TIEPUOIa.
IIpaBo coOctBeHHOCTH Ha OO0OpyZOBaHUE TMEPEXOMUT K AOOHEHTY TIOCJIE€ BHECCHHS IIEPBOTO
nepuogryeckoro Imatexka 3a OOopynoBaHMe M B MOMEHT MOJNKMCAaHUS aKkTa IpHeMa-Tiepeaadn
O6opynoBanus.
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Jo momeHTa omarel monHOW ctomMocTH O6opynoBanuss OOoOpyIOBaHHME HAXOMUTCS B 3alloTe Y
Omneparopa 1 AGOHEHT He BIIPaBE €ro OTUYXAaTh 0e3 muckMeHHoro cornacus OnepaTopa.
AOGOHEHT BIpaBe JTOCPOYHO OIUIATUTH OCTATOK CTOMMOCTH OO0OpYIOBaHUS MONHOCTHIO WJIM YaCTHYHO C
M3MEHEHUEM CPOKa PaCcCPOYKH U (WIJIN) BETMYMHBI IEPUOTUUECKOTO TIaTeXka.
B cnywae pacropikeHHs IOroBOpa A0 OKOHYAHMS CPOKa PACCPOUKM IUIaTEXa M OTKaze AOOHEHTa OT
oIiaThl OCTaBIIelcss 4acTH croumoctu OOopymoBanuss OmnepaTop BIpaBe BO3MECTHTh CTOMMOCTD
O0opynoBaHusl 3a CUET JACHEXKHBIX CPEICTB, HAXOAANIMXCS Ha jiuleBoM cuere AOGoneHTa. [Ipu stom
JEHeXHbIE CpelcTBa, momiexamue ymiare 3a OOopynoBaHue, HoaiexaT crnucanuto OmepaTopoM B
MEPBOOYCPECAHOM NOPAAKE OTHOCUTCIIBHO MHBIX MOJICKAINX YIIJIATC IaTeKen.
[Tpu oTkaze AOGOHEHTa OT OIUIATHI MEPUOJMUECKUX IUiarexeld OmepaTop CBA3M BIpaBe OTKAa3aThCsl OT
ucnonHenus Jloropopa B yactu Kyrmiu-nipofgaxku OOopynoBaHus ¥ TOTpeOOBaTh BO3BpaTa MPOJAHHOTO
OO6opynoBaHusi, 3a HCKIIOUEHHEM CJydas, KOrJa CyMMa IUIaTeXeH, OCYyIECTBICHHBIX AOOHEHTOM,
NPEBHIIIACT MTOJIOBUHY cTOUMOCTH O00pyHOBaHuSI.
B cnywae pacropikeHHs IOroBOpa A0 OKOHYAHHS CPOKa PACCPOUKH IUIaTeXa M OTKaze AOOHEHTa OT
orIaThl ocTaToYHOM cToumMoctd O0opynoBaHusi AGOHEHT 00s3aH BepHYTh 000pynoBanue Oneparopy.
[Tpu 3Trom OGopynoBaHKEe MOXKET OBITH Bo3BpalieHo Oneparopy Mmpu CoOIIOJCHAN CIEAYIONINX YCIOBHIA:
- O6opynoBaHue TOHKHO OBITH BO3BPALICHO B MOJHOM KOMILIEKTE, UCTIPABHBIM, C YYETOM HOPMAaJIbHOTO
M3HOCa (JOMyCKaeTcsd HAIWYUE TOTEPTOCTEH, IapamuH Ha THUIBHOW U OOKOBBIX CTOPOHAX, HIDKHEH
KPBIIIIKE, HE3HAYUTEIBHOE U3MEHEHHUE 1IBETA, MIOBPEKICHUE YIIAKOBKH), 0€3 HapyIICHUS TOBAPHOTO BHIA
(He momyckaeTcsi HalW4KMe IApanuH Ha JIUIEBOM CTOPOHE M BEPXHEH KpBIIIKE, CKOJOB, TPELIWH); -
OrnepaTop BIpaBe MPOBECTH AUArHOCTUKy OOO0pyAoBaHMS; - TIPH BO3BpaTe obopynoBanus OmepaTop u
AOGOHEHT moamuchiBaloT AKT mpuema-niepenadnn OoopymoBanus. [IpaBo coOCTBEHHOCTH TEPEXOIUT K
Omneparopy ¢ MOMEHTA MTOJIMMUCAHUS CTOPOHAMH BBIIIIEYKAa3aHHOTO AKTA.
2.10.1.3. Tlepemaua OOopynoBaHHS B COOCTBEHHOCTh AOOHEHTY Ha YCIOBHSX OTCPOUYKH IUIATek,a
npennonaraeT BHeceHne AOoHeHTOM croumoctd OOopymoBaHWSI [0 [AThl, OIPENEICHHOW II0
COIVIAIICHUIO CTOPOH. AOOHEHT BIpaBe OIUIATUTh CTOMMOCTh OOOpymOBaHHS, KaK €IWHOBPEMEHHBIM
IUIATEKOM, TaK U NIEPUOTUYECKUMH IUIaTEKaMH, HO HE IIO3HeE JaThl, OnpenesieHHON ctopoHamu. [IpaBo
cobctBeHHOCTH Ha OOOpyZOBaHWE MEpPexoauT K AOOHEHTY IMociie BHECEHUS MEPBOTO MEPHOIAINYECKOTO
mrarexxa 3a O0opymoBaHWE W B MOMEHT IOANHCAaHUS akTa mpueMma-miepenadn OOopynoBanus. Jlo
MOMEHTA TIOJTHOH oru1aThl cromMmocTi O6opynoBarns O00py0BaHE HaXOAUTCS B 3aore y Oneparopa u
AOGoHEHT He BIlpaBe oTdyaaTh O0opymoBanue 6e3 mucbMeHHoro coriacus Oneparopa
2.10.2. Ilepenauy B apeHAy.
2.10.2.1. Ilepenauy 6e3 B3MMaHHA OTACIHFHONW apeHIHOM IUTATHI 33 CUET BKIFOUSHHS apeHIHOTO IJIaTeka
B Tapu( Ha yCIYTH CBSA3U HA NEPUOJ NIPEIOCTABICHHUS Y CIIYT.
B ciygae pactopkenus moroopa AGOHEHT 00s13aH BEpHYTH 000pymoBanue Omneparopy.
IIpu aTrom OGopymoBaHre MOKET OBITH BO3BpalieHo OnepaTopy Mpu COOTIOICHUN CIIETYIOIINX YCIOBUI:
- O0opynoBaHue TOHKHO OBITH BO3BPALICHO B MOJHOM KOMILIEKTE, HCIIPABHBIM, C YYETOM HOPMAaJbHOTO
u3HOCa (JOIyCKaeTcsl HalIW4Me IMOTePTOCTEeH, apanuH Ha ThUIBHOM M OOKOBBIX CTOPOHAX, HIDKHEH
KpBIIIKE, HE3HAYUTEIbHOE U3MEHEHHE LIBETA, TOBPEXKICHNE YIIAKOBKH), 0€3 HAPYIIEHUS] TOBAPHOTO BHIA
(He nmomyckaercsi HalW4KMe LApalyH HA JIMIEBOH CTOPOHE M BEPXHEH KpBIIIKE, CKOJOB, TPELIMH); -
Omneparop BIlpaBe MpoBeCTH auarHoctuky OOopynoBaHHS; - IPH Bo3Bpare obopymoBanus OnepaTop U
AOOHEHT MOANHCHIBAIOT AKT mpreMa-nieperadn O0opynoBaHUsL.
2.11. B cnyyae mpenocraBneHust A6onenTy OOopynoBaHus Ha TecToBBIM mepuon (10 kameHgapHBIX
JHEl), M0 UCTEYCHWH TECTOBOIO Teproaa AOOHEHT JIOJDKEH CaMOCTOSTENFHO BEPHYTh 000pYIOBaHHE
Omneparopy. B cmydae oTkasa AGoHEHTa 0T Bo3BpaTa 00opynoBaHus OnepaTtop UMEET MPaBO BO3MECTUTH
ctouMocTb OO0pyIOBaHUS 3a CUET ICHEKHBIX CPEACTB, HAXOAAIIMXCS HA TUIEBOM c4éTe AOOHEHTA.
2.12. [IpomokuTeNbHOCT TeNe()OHHOTO COSANHEHNSI OTCUUTHIBACTCSl C TIEPBOM CEKYH/BI MOCTIE OTBETa
BbI3BIBAEMOI'O O60pyILOBaHI/I$I J0 MOMECHTA oT00s BbI3BIBAIOIICTI'O UMW BBI3BIBACMOI'O O60pyILOBaHI/I$I 501041
000pyAOBaHHMS, 3aMEHSIOIETO TIOJIB30BaTeNsl B €ro oTcyTcTBHE. K TakoMy 000pyI0BaHNIO OTHOCUTCS:
TeneOHHBINA MosieM, (pakCHMUIIBHBIH anmnapaT, 00opyAoBaHHe ¢ PYHKIMEH aBTOOTBETUNKA, TEIe(OHHBIN
anmapar ¢ QyHKIHeH ONpeAeiuTeNs HoMepa, yupexaeHueckas: Teie)OHHasl CTaHIMs, TaKcOPOH, HHOE
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o0opymoBaHue, 3aMEHSIIOIIEe MOIb30BATENSI B €T0 OTCYTCTBUE M o0ecTieunBaroliee (MM HMUTHPYIOIIEe)
oOMeH nH(pOpManuen.

2.13. llpm 3axiroueHWM JOTOBOpa O TpemocraBieHnn yenyr cBssu  (MaTepHeT) AOGOHEHTY
NPEAOCTABISICTCS. B MOJIb30BaHUE aJIpec DJIEKTPOHHOW MOYTHI TOJIBKO HA TEPHOA JEHCTBUS TOTOBOPA.
ITociie pactopxeHust TOTOBOpa afpec AIISKTPOHHOMW MOYTHI 3akperuisiercs 3a AOoHeHToM B TeueHue 30
(TpunuaTy) KaneHJApHBIX AHEH C AaThl PACTOPKEHHS.

B Teuenue cpoka mpenocTaBieHHs aApeca dJICKTPOHHON mouThl AGOHEHTY - OTBETCTBEHHOCTH 33 BCE
JEHCTBUS C alpecoM DIIEKTPOHHOU TOYTHI HeceT AGOHEHT.

3. [IpaBa n 0013aHHOCTH CTOPOH

3.1. Oos3annocTu UcnostHuTens

3.1.1. Hcnonuutens 00s3yeTcs COHOPMHUPOBaTh AO0OHEHTCKYIO JIMHHUIO OT COOPYXKEHUS CBSI3U
Hcnomaurens no aDOHEHTCKOro TepMUHaJIa (KOMITbIOTEpa 3aKa3uuKa) JUIs [eJIei mpeaocTaBieHus Y ciyr
CBSI3W, HACTPOUTH MpPOTpaMMHOE oOeclieueHHe AJsl TMONydeHHsT YCIOyr CBs3M 1O IIeHe, YKa3aHHOM
JIOTOBOpPE, B COOTBETCTBHUHM C JCHCTBYIOUIMM 3aKOHOAATEIHLCTBOM, YCIOBHSMH JOTOBOpA, a TaKKe
UMCIOIIUMUCH Y Ucnonnurens JIMOCH3UAMU.

3.1.2. HcnomHutenb 00s3yeTcsl OKa3blBaTh 3aKa3zuWKy YCIyrd cBs3u 24 (ABajuaTh 4yeThIpe) 4aca B
CYTKH, 7 (cemb) IHEl B Heaemo, B 00bEMe, HEOOX0IUMOM 3aKa3uuKy, 32 UCKIIOYCHUEM MEPEPHIBOB Ha
NPOBEJICHUE PEriaMeHTHBIX, MPOQUIAKTUIECKUX M PEMOHTHBIX PadoT.

3.1.3. UcnionHuTens 0043yeTcst ONepaTUBHO B TEUCHNUE YCTAHOBJICHHOTO HACTOSIIUM PernameHToM cpoka
YCTPaHATh HEUCIIPABHOCTH, NIPETISTCTBYIOIIUE [TOJIb30BAHUIO Y CIIyTaMHu.

3.1.4. Ucnonnutens o0s3yercss u3Beniath AOOHEHTa 00 M3MeHeHHH 1eHoBBIX ycnoBuid (Tapudos) He
MeHee 4yeM 3a 10 (mecsaTh) nmHEH a0 BBeJACHHS HOBBIX Tapu(oB, €ciy HMHOE HE MNPEIyCMOTPEHO
JEHCTBYIOLIMM 3aKOHOAATEILCTBOM.

3.1.5. Hcnonnutenp o00s3yeTcs OMOBEMmaTh 3aKa3uWka O IUIAHAPYEMBIX PETIaMEeHTHBIX U
MPOUITAKTHYECKUX padoTaxX JIIOOBIM JOCTYHBIM 1yl VicnonmHuTens criocobom (Ha ouImrambHOM caiTe
UcnomauTens http://www.garant-multicom.ru , B oduce KOMIAaHWH, TO JIIEKTPOHHOW II0YTE, CMC-
OTIOBEIIICHIC).

3.1.6. HcmomauTens o00s3yeTcs He pasriamare o0yl dYacTHyl wHHQOpManuio 3aka3dynka, He
OPeAOCTaBIATh JOCTYN K 93Tod MH(pOpMAUMU TPeTbMM JIMLIAM 33 HCKJIIOUYEHHEM CIIydaes,
NPEAyCMOTPEHHBIX EHCTBYIOIIUM 3aKOHOAATEILCTBOM.

3.1.7. UcnonauTens 00s3yeTcs 00ecTieyuTh COOI0ICHIE TaliHbI TeNe()OHHBIX MeperoBopoB. CBeIeHNUs 0
NepeaBaeMbIX 10 CETSAM CBS3U TeJIE(OHHBIX MEPEroBOPax MOIYT MPENOCTaBIATHCS TONBKO 3aKa3uuKy
WIN €TO YIIOJTHOMOYEHHOMY IIPEICTABUTENIO, €CIIU HHOE HE NMPELyCMOTPEHO (enepaIbHbIMUA 3aKOHAMHU.
3.1.8. McriomHUTEND 0053yETCSI 110 MMCEMEHHOMY 3asIBIICHUIO 3aKa3dunKa 0e3 pacTOpKEeHHS JOTOBOpa:

- IPUOCTAaHOBHUTH OKa3aHHME YCIYr Ha YCJIOBHAX Hacrosimero Permamenra. Ilpum stom c 3akazumka
B3MMaeTcs IJIaTa 3a BeCh EPUOJI, YKa3aHHBIN B 3asBJICHUH, B COOTBETCTBUH C YCTAHOBJICHHBIM JJISl TAKHX
ciry4aeB Tapudom.

- TIPUOCTAHOBHTH OKazaHWE YCIyr B Cllydae caadyd B Haem (mogHaeMm), apeHay (cyOapeHmy)
Tes1e()OHN3NPOBAHHOTO MIOMEILEHHS, Ha CPOK ACHCTBUS COOTBETCTBYIOIINX AOroBOpoB. C HaHMMATEIEM
(mogHaHWMAaTENNEeM), apeHIaTOpoOM (CyOapeHIaTOpOM) MOMEMICHHST MOXKET OBITh 3aKIFOYeH JOTOBOpP Ha
CPOK JICHCTBHUS JOTOBOpA HaiMa (ImoaHaiima), apeH bl (CyOapeH/Ibl) C BBIICICHUEM ISl 3TUX IeJIel TOTo

’K€ aOOHEHTCKOTO HOMEpa, 4TO OBLI BBIZACJICH IMPU 3aKIIIOYCHHUU IPUOCTAHABJIMBACMOI'0 10T0OBOpA.

3.2. O6s3anHOCTH 3aKa3unka

3.2.1. 3akazumk 00s3yeTcsi BHOCHTH IUIATy 332 OKa3aHHbIE €My YCIYIH B COOTBETCTBHUH C IICHOBBIMH

yCIIoBUAMH, 3adukcupoBaHHbiMU CTopoHamu B Jlorosope u [lonoxenuu o Tapudax, B OJTHOM 00beME U

B OIIPEACIICHHBIC HACTOAIIUM Pernamenrom MOPAAKE U CPOKHU.

3.2.2. 3aka3uuKk 00s3yeTcs NPEAOCTaBUTh JOCTYN Ha CBOIO TEPPUTOPHUI0 TPU HEOOXOIUMOCTH

npoBesieHus paboT, B TOM 4Hcie 00eCIEeUUTh JOCTYN K OOLIeMy MMYIIECTBY MHOTOKBapTHPHOTO J0Ma
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w opUCHOTO 3AaHuA. B cirydae HeoOXomuMocTu 3aka3dyWK o0si3aH OOpamiatbcs OT CBOETO WMEHH B
OpraHbl yIpaBJICHUs MHOTOKBAPTUPHOIO JKWIOTO JoMa WM OQUCHOrO 37aHus, rae AOOHEHTY
OKAa3bIBAIOTCS Y CIyIH, Ul OPraHUu3aliM JOCTYNa COTPYOHHMKOB VICHOJHMTENS B HMOMEIICHHUS JAaHHOTO
JOMa C IEeNbl0 OOCIYKMBAaHUS CBOETO 00OpYIOBaHMs CBsI3M. 3aKa3uWK paspeliaeT MHOAKIIOYCHUE
o0opyznoBanus VcrionHUTENS K BHYTPUAOMOBOM 3JIEKTPOCETH.

3.2.3. 3akazuuk 00s3yeTcs HCIOJb30BaTh YCAYrd VICHOJIHHUTENS TOJBKO JICTAJILHBIM 0O0pa3oM Ha
o0opynoBaHNH, CEPTUPUITUPOBAHHOM MUHHCTEPCTBOM CBsi3u PD M paspernieHHOM K NMPUMEHCHHUIO Ha
CeTAX OOLIETO MONb30BaHMA, C COOIOACHUEM NPABUII TEXHMUYECKOH O€30MacCHOCTH. 3aKa3uuK 00s3yeTcs
HE WCMOJB30BaTh 000pyJOBaHKe, Hapyllalollee HOpManbHOe (YHKIMOHUPOBAHUE ceTH VcmoiHMTens.
OTBETCTBEHHOCTH 3a HCHCIIPAaBHOCTH, BO3HUKIIHNE BCJIICACTBUC MCIIOJIb30BAHUA HeCGpTI/I(bI/IIH/IpOBaHHOFO
000pyTOBaHMS U IPOIPAMMHOT0 00ECIICUCHUS, HECET 3aKa3yHK.

3.2.4. 3akazuuk 00s3yeTCs BBINOJHATH TPeOOBaHUS JICUCTBYIOIICH pemakiuu PerinameHra,
pa3MenicHHO# Ha odunranbHOM caiite Mcnonaurens win B opuce Mcnomaurens.

3.2.5. 3aka3uuk 00s3yeTcs HE MPEAOCTABIATh OKa3bIBa€Mble YCIYTH TPETHUM JIMIIaM, 0e3 MHCHMEHHOTO
cornacoBanus ¢ McnonHureneM.

3.2.6. 3aka3uuk 00s3yeTCs COJEepXKaTh B MCIIPABHOM COCTOSHUM a0OHEHTCKYIO JIMHUIO M COOJIIOJIATh
npaBuIIa dKCIUTyaTalul 000pyJ0BaHMUs.

3.2.7. 3akazuWk 00s3yeTcsi XpaHWTh B TaliHE MPUCBOCHHBIC MO JIOTOBOPY OKa3aHUsl YCIYT CETEBEHIC
PEKBU3UTHI IOCTYTIA.

3.2.8. 3aka3uumk 00s3yeTcs HE MAOMyCKaTh CaMOBOJILHOW YCTaHOBKH, I€PEYCTaHOBKH aOOHEHTCKOM
IMPUCTAaBKKN U HHOTO 06OPYIIOB3HI/I$I, CaMOBOJIBHOTO TIOJAKIKOYCHHA K CETH MmIepeaadd JaHHBIX.
[lonkiroueHne AOMONMHUTENBHBIX AO0OHEHTCKHUX MPUCTABOK U MHOTO 000PYIOBaHUSI BO3MOXHO TOJIBKO I10
cornacoBaHuio ¢ Mcnonnurenem.

3.2.9. 3aka3uuk 00s3yeTcst He MPOU3BOAUTH 3amKch TB-mporpaMM MM WX COCTaBHBIX YacTel (BKIIOYas,
HO HE OrpaHMYMBAsCh: MPOrpaMMbl WM MX (pParMeHTHl, pPEeKIaMHble BCTaBKM WM Mp.) Ui Leneit
pacIpoCTpaHeHUsl €€ TPETbUM JIUIIAM.

3.2.10. JIrobass nemoHcTpanms TB-mporpaMm B MecTe, OTKPBITOM MJisi CBOOOTHOTO TMOCEIICHHS, W B
MECTe, I/Ie¢ IPUCYTCTBYET 3HAYMTENBHOE YHUCIO JIML, HE NPUHAICKALINX K OOBIYHOMY KPYI'Y CEMbH,
3arpelieHa.

3.2.11. 3aka34mK 00s13yeTcs OTKII0YaTh 00OPYAOBAHUE OT IJIEKTPOCETH B IEPUOJ TPO3, YIaPOB MOJHUH.
3.2.12. 3akazumk o00s3yeTcss coobmark lcmomHuTemo B CpOK, HE mpeBbmaromuii 60 gHEH, o
NPEKpalleHHd CBOMX IpaB BIAICHUS WM IOJb30BAHUS IIOMELICHHEM, B KOTOPOM YCTAaHOBJICHO
M0JIb30BATENILCKOE 000pYyOBaHUE, a Takke 00 M3MEHEHMHM (aMUINK, UMEHH, OTYECTBA, PEKBU3HMTOB
JIOKyMEHTa YIOCTOBEPSIOLLIEIO JUYHOCTh, YKa3aHHBIX B JloroBope, B CPOK, He mpeBblaromuii 60 nHei
CO JHS U3MEHEHNH YKa3aHHBIX CBEICHHM.

3.2.13. 3aka3umk 00s3yeTcs He [OIMyCKaTh HECAHKIMOHMPOBAHHBIM 1ocTym K pecypcam Certw,
MPOBEJICHNE CETEBBIX aTaK, CETEBOTO B3joMa W WHGOpPMAIMOHHOTO ImyMa (crmama). B Tom umcrne
3aIpeLIeHBL:

3.2.13.1. [eiicTBus, HanpaBJIeHHBIE Ha HapYIICHHE HOPMAIBHOTO (DYHKIIMOHHPOBaHUS d1eMeHTOB CeTn
(KOMITBIOTEPOB, JAPYroro OOOPYMOBaHWS WJIH MPOTPAMMHOTO OOECIIeYeHHs), HE MPUHAIJISKAIIIX
M0JIH30BATEITIO.

3.2.13.2. [lelicTBusi, HampaBlieHHbIE Ha TONYY€HHE HECAHKIIMOHMPOBAHHOTO AOCTyma K pecypcy Ceru
(xoMmBIOTEPY, OpyroMy OOOpPYIOBAaHMIO WJIH HHPOPMALUMOHHOMY peEcypcy), TMOCIeayrolee
HCIIOJIB30BAHUEC TAKOI'0 AOCTYyIIA, a TAKKC YHUYTOKCHHUC U MOZII/I(bI/IKaHI/I}I IIpOrpaMMHOIO o6ecnequH;1
WIN JaHHBIX, HE NpPUHAIJIEKAIIUNX II0JIb30BaTeNI0, 0e3 COrjacoBaHMs C BJaJeNbLaMH 3TOTO
nporpaMmMHoro obecriedeHus. [lo HecaHKIMOHHPOBAHHBIM JIOCTYIIOM ITOHHMMAETCsl JI0OOH JOCTym
CIoco00M, OTIIMYHBIM OT MPEIONaraBIIerocs BIaAesbleM pecypea.

3.2.13.3. Ilepemaya kommbloTepamM Wik o00oOpynoBaHuio CeTh OECCMBICICHHONW WM OCCIOJIe3HON
MHQOPMaIMH, CO3JAIOIIEH Mapa3sUTHYI0 HAarpy3Ky Ha 3TH KOMIIBIOTEPHI WM O0OpYHOBaHHE, a TaKKe
IMPOMCEIKYTOYHBIC YYaCTKU CCTU, B O6’bCMaX, MMPEBLIIIAIOIIUX MUHUMAJIBHO HeO6XOI[I/IMI>Ie AJ1d IPOBEPKU
CBSI3HOCTH C€TEW M JOCTYIMHOCTH OTAETBHBIX €€ DJIEMEHTOB.



3.2.13.4. LleneHnanpaBiieHHbIE IEUCTBUS IO CKAHUPOBAHUIO Y3JIOB CETEH C LEIBIO BBISIBJICHUSI BHYTPEHHEH
CTPYKTYPBI CETEH, CIUCKOB OTKPHITHIX IOPTOB U T.II.

3.2.13.5. MaccoBasi paccpulKa COOOIIEHHA MOCPEICTBOM DJIEKTPOHHOW IOYTHI W JPYTUX CPEICTB
MEPCOHAILHOTO OOMeHa WH(popMaIuel (BKIOYas CIY)KObl HEMEUICHHOW JOCTaBKU COOOINCHUH, Takue
kak SMS, IRC u 1.11.), "HaYe KaK 10 SBHO ¥ HEJABYCMBICIEHHO BBIPRXKEHHOW WHUIIMATHBE MOTyYaTeneil.
3.2.14. 3aka3uuk 00s3aH yBeAOMIATH VICTIONHUTENS O MJIAHUPYEMOM IOBBILIICHUH HArpy3Kd Ha CBOIO
JIMHUIO CBSI3H, B TOM YHCJie cooOIaTh 00 OpraHu3anuy IeHTpa 00paboTKH BHI30BOB (TIPH MOJIB30BAHUU
ycnyroit TenedoHun). VICOTHHUTENs CaMOCTOSTEIBHO pPACcCCUMTHIBACT HArpy3Ky Ha JIMHUIO CBS3U. B
ClIydya€ MpPEBBIMICHHA HArpy3kd Ha JIMHUIO CBA3U 3aka3unka McroaHurtenn BIpaB€ HU3MCHUTHL CXEMY
MOJKITIOUCHUST ¥ TIPOU3BECTH TepepaciyeT aOOHEHTCKOW IIaThl B COOTBETCTBUU C pe3ylbTaTaMH pacdera
Harpys3Ku.

3.2.15. Bo ucnonnaenue m. 14 INocranosnenus [IpasurensctBa PD ot 27 aBrycra 2005 r. Ne 538 «O06
yTBepKAeHUN [IpaBuil B3aMMOAEHUCTBHS ONEPATOPOB CBSI3U C YIOIHOMOYEHHBIMU I'OCYJAapPCTBEHHBIMU
OpraHaMu, OCYIIECTBIISIONIMMU OIEPATUBHO-PO3LICKHYIO JESITEIBHOCTEY 3aKa3uyuk B TedyeHHe 15
(marHanuat) pabounx nHEH ¢ MOMeHTa 3akimoueHus [loroBopa o6s3aH mpenoctaBuTh McmomHuTeN0
HaJISKAIUM  00pa30oM 3aBEPCHHBIM  YIOJHOMOUEHHBIM JIMIIOM CIHCOK JIMIl, HCIOJB3YIOIIMX
noJb30BaTeNbckoe 00opyaoBaHue. CIUCOK JOMDKEH COACPKaTh CBEIACHUS O JIUIAX, HCIOIB3YIOMIHX
MOJIb30BATENIbCKOE 000pymoBaHue ((amMuiinsa, HMs, OTYeCTBO (TIPM HAJIUYMHK), MECTO JKUTEIILCTBA,
PEKBU3UTHI OCHOBHOTO JOKYMEHTA, YIOCTOBEPSIOIETO JMYHOCTD), U OOHOBISITHCS HE PEXE OJHOTO paza
B KBapTaJl He no3Hee 15 uyucna mMecsia, Cleayromero 3a NOCIeJHUM MECAeM OTYETHOTO KBapTaa.
3aka3uuK HampapisieT VICTIONMHUTENIO CIHCOK JIHI, MCIONB3YIOIUX MOIb30BaTeNbCKOE 000pYAOBaHHE,
yepe3 JUYHBINA KaOUHeT (TIepCOHAIBHYIO CTPaHUITy 3aKa3unKa Ha CepBepe CTATUCTHKH VcTomTHUTENS).
Hcnonnutens 00s3aH  NpeKpaTUTh OKa3aHWE YCIAYr CBS3M  3aKa3uuky TMpH  MOCTYIUICHUH
COOTBETCTBYIOIIETO 3aIpoca OT OpraHa, OCYHIECTBIISIONIETO OMEPATUBHO-PO3BICKHYIO JESITENbHOCTD, HITH
npeanucanus (¢enepanbHOro OpraHa HCIOJIHUTEIbHOM BJIACTH, OCYLIECTBISIOIIETO (YHKIHU IO
KOHTPONIO M Ham3opy B cdepe cpencTts MaccoBod HHGOPMALUHM, MAacCOBBIX KOMMYHHKAIWH,
MHQOPMAIIMOHHBIX TEXHOJNOTMH M CBSI3HM, CGHOPMUPOBAHHOTO IO pe3yibTaTaM KOHTPOJIBHBIX
MEpOIPUATHHL, B Cllydae HEMOATBEPXKACHHUS B TCUCHHUE ISTHAALATH CYTOK COOTBETCTBHS MEPCOHAIBHBIX
JaHHBIX (PaKTUYECKUX MOJIb30BaTeNel 3aKa3unuKa CBECHUM, 3asBJICHHBIM B a0OHEHTCKUX JOrOBOpax (CT.
46 ®enepanpHoro 3akoHa oT 07.07.2003 N 126 «O cBszm»).

3.3. IIpaBa UcnouHureist

3.3.1. HcrmomHuTenb BIpaBe MPHOCTAHABINBATH OKa3aHHUE Y CIIYT CBA3M AOOHEHTY B Cilydae HapyIIeHUs
AbGonenToMm ycioBuii Pernmamenra, JloroBopa u HHBIX JOKYMEHTOB, SBISIONUXCS HEOTHEMIIEMOUN 9acThIO
HoroBopa, a TaKxe B CIIly4asiX, yCTaHOBJICHHBIX 3aKOHOAATeNNbCTBOM Poccuiickoit denepanum.

3.3.2. HcnonHurtenp BOpaBe HNOPYYUTh TPETbUM JHULAM 3aKiIto4yaTh J[OroBOp, a TakKe OCYIIECTBISATH
pacuetsl ¢ AGoHeHTOM OT mMeHH OrmepaTtopa CBS3M; TepelaBaTh IOJHOMOYHS IO HCIIOJHEHUIO
Hactosimero JloroBopa TpeThMM JMIAM, B TOM YHCIE JUIS OCYLIECTBICHHS HH()OPMAIMOHHOTO
oOcmyXuBaHHUA W pacdyeToB 1o JloroBopy; mepenaBaTh (YCTyNaTh) TPETHUM JIMIIAM TPaBO TPEOOBaHUS
HEHCIIOJHEHHBIX A00HEHTOM JICHEKHBIX 0053aTENILCTB IIEPE ONIEPATOPOM CBS3H.

3.3.3. HUcnonHuTens BOpaBe B CIy4yac BO3HUKHOBEHUS 3aJI0JKEHHOCTH 3a IMPEAOCTaBIEHHBIE YCIyTH
Hcnonnutens BIpaBe MOTpeOOBaTh BBHITUIATHI MEHU B pa3Mepe 1% OT cyMMBI Joira 3a KaxIblid JIeHb
IMPOCPOYKH, HAUYMHAA CO JHA BOSHUKHOBCHUA 3a10JIPKCHHOCTH.

3.3.4. JInst BeIMONHEHUs pabOT MO OpPraHM3alrU Ka0embHOW CUCTeMBI VICIIOMTHUTENs BIpaBe MPUBIEKATh
CIICUATIU3UPOBAHHBIC TIOAPAAHBIC OpraHU3alvuu. B sTom cjiydac 3a I[GI‘/'ICTBI/DI MMOAPAAHBIX opraHmauHﬁ
OTBETCTBEHHOCTH HeceT VcnonHuTens.

3.3.5. UcnonHuTens BIpaBe U3MEHSTH YCIOBHS MPEAOCTABICHUS YCIYT, TapU(HBIC IUIaHbl, cocTaB TB-
nporpaMM, yBeOMHB 00 5ToM 3aka3unka JOOBIM JOCTymHbIM st Mcmomnurtens cmocobom — (Ha
opunmanbHoM caiite Mcmonaurens http:/www.garant-multicom.ru , B oduce KOMIAHHH, IIO

3JICKTPOHHOH MouTe) He MeHee yeM 3a 10 (1necsiTh) MHEH 10 TaKoro M3MEHEHUs, €CJIM MHOU MOPSIOK HE
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NpeayCcMOTpeH 3akoHoAaTenbcTBoM P®d. B ciywae Hecornacus 3aka3uumka NPOJOJKATh IOTOBOPHBIE
OTHOLIECHUS B CBSI3M C W3MEHEHUSIMH OIUIAThl YCIIYT, OH B TeueHHe 10 aHed ¢ MOMEHTa YBEZOMIICHHS
VcnonHuTeneM NUCbMEHHO YBEAOMIISIET €r0 O PaCTOPKEHUH JOr0BOpa.

3.3.6. HMcmosHuTeNb MMEET MpPaBO HE HAYMHATH OKa3bIBaTh YCIAYTM [0 J@HHOMY JIOTOBOPY 0€3
NOJNMCAHUI CTOPOHAMHU AKTa BBIIIOJHEHHBIX PaloT.

3.3.7. VcrionHuTenpb 1Mo CBOCH WHHUIMATHBE BIPAaBE 3aMCHUTH BBIICICHHBIA 3aKa3unky aOOHEHTCKUI
Tene()OHHBIA HOMEpP TOJIBKO B TOM CIIydae, €ClH MPOJODKCHHE OKa3aHWs YCIYr ¢ UCIOJIb30BaHHEM
YKa3aHHOTO HOMepa HeBO3MOXHO. [Ipu atom McnonauTens 00s3aH MUCBMEHHO U3BECTUTH 3aKa3uuKa W
COOOUINTH €My HOBBI a00OHEHTCKUI HOMep He MeHee YeM 3a 60 (IIecTblecsT) JHeW 10 JaThl ero 3aMEHBI,
eclm HEOOXOAMMOCTh 3aMEHbl ~ He ObUla BBI3BaHA HEMPEIABUICHHBIMA WM Ype3BBIYaHHBIMU
o0cToaTenpCTBAMU. 3aMeHa A00OHEHTCKOT0 HOMepa MOXKET OBITh IPOBEACHA 10 MHUIIMATHBE 3aKa3urKa.
3.3.8. IlepexmoyeHne aOOHEHTCKOIO HOMEpa Ha JApPYryl0 aOOHEHTCKYIO JIMHUIO B TIOMEICHHE,
PAacToNIoKEHHOE TI0 IPYroMYy aJpecy M HaxoJsmieecs: BO BiaJeHHU (IIOJb30BaHUM) 3aKazdWKa, MOXKET
OBITh IPOM3BEJICHO TOJIBKO MO MUCHMEHHOMY 3asBJICHUIO 3aKa3urKa, 3a YTO B3UMAETCsl yCTAaHOBJICHHAS
npeickypanrom McnosmHuTens miara.

3.4. IIpaBa 3aka3zumnka

3.4.1. 3aka34uK BIpaBe MOTacUTh 33J0HKEHHOCTH nepes OnepatopoM U MPUOCTAHOBUTH OKa3aHUE yCIyT
B MMOPAAKE, YCTAHOBJICHHBIM HACTOALIUM PernamenTom.

3.4.2. 3aka3uuK BIIpaBe B OJHOCTOPOHHEM IOPAIKE OTKa3aThCs OT UCIIOJHEHHs JOTrOoBOpa MPH YCIOBUHU
omiarel (akTudeckn moHeceHHBIX OrmnepaTopoMm pacxono, yBemomuB Omneparopa 3a 30 (Tpuauath)
KaJICHOAPHBIX THEH.

3.4.3. 3akazuuk BrpaBe o0OpatuThcs Kk OmnepaTopy CBsA3M ¢ TpeOOBaHHEM BO3BpaTa CPEICTB, BHECCHHBIX
UM B Ka4eCTBE aBaHCOBOTO IIaTekKa

3.4.4. llpu ycinoBun Hecoriacus 3aka3uuka CO CIIMCAaHHOHW C JUIIEBOTO CYeTa CyMMO, OH MMEEeT IpPaBo
oOparutbcs K VcomHHUTENI0 ¢ MACAMEHHOW TpeTeH3uell. VcrmomHuTens paccMaTpuBaeT MPETSH3UIO B
cpok He Oonee 30 (TpuanaTr) KHEH C JATHI €€ PEeTUCTPAITUH.

YcaoBusi NpeaocTaBJCHUA VCIVI CBA3HU g!l/l3l/l‘leCKl/IM JIMIamM

4. llopsiiok 1 0COOEHHOCTH NPeIOCTABJEHUS YCIYT CBA3M (PU3MIEeCKHM JIULaM.

4.1. VcnonmHutens OKa3blBaeT YCIYTH CBS3M Ha OCHOBaHWM 3asBieHHS AOoHeHTa m JloroBopa Ha
okazanue yciyr. Hacrosmmii PernaMeHT siBisieTCs HEOTheMIIEMOM YacThi0 [JoroBopa Ha OKa3aHHUE YCIIYT.
4.2. 3aka3uMKy MOTYT OBITb OKa3aHbl HMHBIE YCIIyTH, TEXHOJIOTUYECKH HEPa3pbIBHO CBS3aHHBIC C
OKa3bIBaeMbIMH 110 JloroBopy yciayramu. AKTHBALUs TOTOJHUTENBHBIX YCIIYT, IOKYIKa 000py10BaHUS U
Ip. MPON3BOAUTCS 3aKa3UMKOM Ha NEPCOHAIIBHON CTPAHUILIE CTATUCTHUKH.
4.3. Paboter mo monkmoueHnio kK Cetu mpomsBogsatTcs VcmomuTeneM mo (akTy IONHON OIIATHI
3aKa3uyuKOM CTOMMOCTH MOAKIIOYEHU, YKazaHHOH B JloroBope, eciiu uHOE He coriacoBano CTopoHamu.
B cny4ae BO3HUKHOBEHHS HEOOXOIMMOCTH HECTAaHAAPTHOTO MOJAKIIOUEHHS (yBETIMUCHHAs AJIMHA Kalens,
MPOTSHKKA HECTaHJAPTHBIM MapmipyToM (1o dacamy, ¢ OypeHHeM MepeKpBITHI U T.), HeOOXOIUMOCTh
NPUBJICYECHUS CIICHUATM3UPOBAHHON TEXHUKU M 1.p.). OmepaTop MOXET B OJHOCTOPOHHEM IOpSAKE
YCTaHOBUTH CTOMMOCTh MOJIKIFOUEHHS COTJIACHO OTIEbHON CMETe.
Pa6OTI>I 10 MOAKJIKYCHHIO K CeTH CYHTAIOTCS BBIITOJHEHHLIMA B ClIydya€ Haydala HOTpe6IIeHI/I§I
3aka3zynKkoM TpadruKa WK MOAMUCAHHS AKTa BBITIOJTHEHHBIX padoT.
4.4. AOoHeHT Qu3HUYecKoe JHIO O00s3yeTcs HCIOIb30BATh YCIYT'M HCKIIOUUTEIBHO MAJISl JIMYHBIX,
CCMCﬁHBIX, JAOMAallHUX KW HWHBIX HYXI, HC CBA3AHHBIX C OCYHICCTBIICHUCM HpeI[HpHHHMaTeHBCKOP'I
JeSITETBbHOCTH.
4.5. 3aka3yMk 00s3yeTcss peryysapHo (He pexe onHoro paza B 10 (mecsiTh) JHEH) 3HAKOMHUTBCS C
HOBOCTSIMH (apXMBOM HOBOCTEH), ¢ uH(pOpMAaIlMell O IIeHaX Ha MPeAOCTaBIACMbIC YCIYIH |
neicTByronieit  penmakuueidi Pernmamenta, [lonmoxkenmeM o Tapudax, pa3MeIIeHHBIMA Ha caiTe
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UcrnomauTens, a Takke CO CBOEH IMEPCOHANBHON CTATUCTHYECKOH HWHQoOpMammed, pa3MemeHHOH Ha
cepBepe CTaTUCTHKH 110 ajnpecy https://lk.garant-multicom.ru/.

4.6. 3aka3unk 0053yeTcsi MUCBMEHHO WIHM C IEPCOHAJIBHON CTPaHHULbI CTATHCTHKH IPEIBAPUTEIHHO
YBEIOMUTH VICTIONTHUTENS O HEUCTIONB30BaHHU YCIIYT.

4.7. 3aka3uuK coriaaceH Ha 00paboTKy CBOMX IEPCOHAJIBHBIX JAHHBIX B paMKax HcImojiHeHus JJorosopa.
4.8. 3aka3uMK corjiaceH Ha NpPEJOCTAaBICHUWE CBEJICHHH O HEM NpU HHOOPMAIMOHHO-CIPABOYHOM
00CITy)KHBaHUU.

4.9. CTOpoHBI MPU3HAIOT PABHYK IOPUAMYECKYIO CHIIy COOCTBEHHOPYYHOH MOANMUCH U (haKCUMUIIC
IoAIIMCH (BOCHpOHSBeI{CHHOC MEXaHUYCCKUM CHOCO6OM WM HWHBIM CHOCO6OM KOHHpOBaHHH) Ha
HAaCcTOAIIEM JO0Ir0BOpPEC, NPHUIOXKCHUAX, AOMOJHHUTCIIBHBIX COIVIAMICHHUAX K HEMY, a TaKKE€ Ha HHBIX
JOKYMCHTAax, MMCIONIUX 3HAYCHUC JIA €ro HCIOJHCHUSA, 3aKIIOYCHUA WK MPEKpAllCHUA HACTOAIIECTO
JI0roBOpA.

4.10. 3aka34yrK UMEET MPABO CaMOCTOSTEIbHO MEHAThH Tapu(] Ha MPEIOCTaBICHUE YCIYT C TIEPCOHATBHON
cTpanuibl cratucTuku https:/lk.garant-multicom.ru/.  DnexTpoHHas cMeHa Tapuda NPHUPaBHHUBACTCS
CTOpOHaMM K BHECCHHIO M3MCHCHHA B JOTOBOP B IHMCBMCHHOM BHJEC. CMeHa Tapmpa IMPOU3BOAUTCA
TOJILKO ¢ 1 (mepBoro) umciaa Mecslla CICAYIONIETO 3a MECAIEM 3JICKTPOHHOW CMEHBl Tapuda 1o
IMoCJICAHUM BBCACHHBIM JIOaHHBIM Ha CTpPAaHUIEC CTATHCTHKHU. chyra SHCKTpOHHOﬁ CMCHBI Tapﬂ(ba
npeaocTaBiseTcs: OecraTHo.

4.11. B cimyyae oOHapyXeHHS HAXOXICHUS IO aJpecy MOAKIIOYEHUs OQHUCHOTO IOMEIICHUS, HE
NpeHa3HAYeHHOTO JJIsl MPOKUBaHUs JoAed, McrnomHuTeNnb ocTaBiseT 3a coboil MpaBO OTKa3aTh B
INOAKJIFOYCHHUMH.

4.12. CropoHBl NPUHUMAIOT HEOOXOIMMBIE MEPBHl K YPErYIMPOBAHHIO CIIOPHBIX BOIIPOCOB IIyTEM
neperoBopoB. B ciaydae eciiu CTOpOHBI HE TOCTUTHYT COTJIACHS ITyTEM IIEPETOBOPOB, CIIOPHBIE BOIPOCHI
MOJJIeKAT PACCMOTPEHUIO B MOPS/IKE, YCTAHOBICHHOM 3aKOHOaTeNbCTBOM PD.

4.13. WcnonauTens MPEnOCTaBIseT a0OHEHTY-TpakaanunHy P® mocTynm K pecypcam, BKIIOYEHHBIM B
nepeueHb oredecTBeHHbIX C3UP, 6e3 B3mmanus muatel. OKa3zaHHWE TaKWX YCIYT BO3MOXKHO IIPU
NOJY4YEeHUH corjacusi aboHeHTa — rpaxnaHuHa P®, xoropoe Moxer OBITh BbIpakeHO B JIMuHOM
kabuHetre aboHeHTa, b0 mocpenctBom EII'Y ¢ aBropmsammeir uepes ECHUA. Jloctynm k pecypcawm,
BKJIIOUEeHHBIM B nepedeHb C3UP ocymecTBisieTcs myTeM MepeHampaBieHUs aODOHEHTa — IpakJaHUHA
P® na craproByto ctpanuily nepeunst C3UP. octym neiictByeT B TeueHne 24 (ABaaiiaTH 4€THIPEX 4acOB)
4acoB ¢ MOMEHTA TOJIyYEHHS OIIEPaToOpPOM coriacusi aboHeHTa — rpaxaaHuHa PO.

5. YcaoBus npegocraBiieHusi Tapu(oB U NOPSAIOK pacueTos.

5.1.  Ommara Yciyr mpou3BOAWTCS coriacHO Tapudam, ykazaHHeIM B llomoxenmn o Tapudax u
HoroBope. Onucanne TapudHBIX IJIAHOB pa3Mermnaercs Ha odunuanpHOM caiite Omeparopa. Pacder
CTOMMOCTH HOTPEOJICHHBIX YCIYr 3a KaXIbld NPOILIENIIMNA MeCSL OCYILECTBISETCS Ha OCHOBAHUH
JAHHBIX OMJUITMHIOBON CHCTEMBI.
5.2. Omnara Ycayr u o0opyAoBaHHS HPOU3BOAMTCS B (OpPME NPEABAPUTEILHOTO BHECEHUS IEHEKHBIX
CPEACTB Ha JHMLEBOH cueT 3akazuuka. [leHexHbIe CpelICTBa 10 Mepe MOTPEOICHUS YCIIyT aBTOMAaTHYECKH
CIMCBIBAIOTCS C JIMLEBOrO cUeTa 3aKka3yuKa B MOPAAKE, yCTAHOBJICHHOM BBIOpaHHBIM TapudoM. B ciyuae
ecin  3aKka3uMKy OKas3aHbl pa3oBbIE YCIAYTH, WIH 3aKa3uukoM NpuoOpeTeHo o0opyaoBaHuE ¥
Hcnonnutensi, A€HEKHBbIE CPEACTBA CIUCHIBAIOTCS C JHUIIEBOTO cYeTa 3aka3uWka B NPHOPUTETHOM
NOPSIZIKE TIEpe]l OTUIATON MIEPHOANIECKUAX YCIYT.
5.3. B ciay4ae oTCyTCTBUS JIEHEXKHBIX CPEICTB Ha JTUIICBOM cueTe 3aka3unka lcmonHnuTens nMeeT mpaBo
NPUOCTAaHOBUTH OKa3aHWUE YCIYT, YBEAOMHUB 00 3ToM 3aka3unka. Bo3oOHOBIEHHE NpenocTaBICHUS
yeIyrd 3aka3duMKy BO3MOXKHO TOJIBKO ITOCJIE€ BBITUIATHI MOJHOW CYyMMBI 3aqoiDKeHHOCTH. [lpu 3akase
MAKETHOTO MPEJIOKEHNsT 3aKa3uMK O0s3aH BHECTH MOJHYI0 CYMMY OIUIaTHl 32 BCE BHIBI YCIYT,
BXOJISIIME B MakeT, 0 1 (epBOro) yucia pacyeTHOro Mecsua.
5.4. Omnary ycayr TeneOHHOU CBSI3H, OTPEOJICHHBIX HA CYMMY CBepX aOOHEHTCKOM IUTaThl, 3aKa34uuK
NPOM3BOIMT B TeUeHHUe 15 (MATHAaIAaTH) KaJeHIapHbBIX JHEH MecsIa, CIEAYIOMETO 32 PACYECTHBIM.
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5.5. Omnara yciyr mpoU3BOIUTCA B pyOJIX, MO OE3HAIMYHOMY WM HAJTMYHOMY PacyerTy.

5.6. B ciryuae ecnm Ha 1 (mepBoe) umcio Mecsna 3aka3zuuk He 00ecTedmsl HATMYue Ha JUIEBOM CUeTe
CYMMBI, HEOOXOOUMOM IUIsl OIUIAThl 3aKa3aHHBIX YCJyr, lcrmonHutens uMMeeT mpaBo MPHOCTAHOBUTH
NpPEJOCTaBICHUE YCIYT JI0 TOMOJIHEHHS JIUIEBOTO CUeTa 10 HEOOXOIUMON CYMMBEI.

5.7. AOoHeHTCKas IIaTa MOXET CIIMCBHIBAThCS €XEIHEBHO DPAaBHBIMU [OJSIMH COIJIACHO pasMepy
exeMecsyHoN aOOHEHTCKOM IuaTkl 1Mo eAnHOpa3oBo 1 (IepBOro) YMcia pacyeTHOrO MecsAlla B BHUIE
NpEAOIUIaTEl — B 3aBHCUMOCTH OT YCJIIOBHI KOHKPETHOTO J0roBopa ¢ AGoHeHTOM. B ciydae Hamuuus Ha
1 (mepBoe) 4UCIIO MecsAlla Ha JIUIICBOM CYETEe CyMMBbI MEHBIICH, YeM aOOHEHTCKas Iuiata mo tapudy,
aOoOHEHTCKasl IUIaTa HE CHUCHIBACTCS, [CHEXHBIE CPEACTBa OCTAlOTCA Ha cueTe, YycCiyra He
npenocrapisercs. B ciydae Hanwuus Ha 1 (IepBOE) YMCIIO Mecsia Ha JIMIEBOM CUETe CYMMbI PaBHOMN
win Oonblueli, yeM aOOHEHTCKas IUIaTa, NPOUCXOIUT CIHUcaHHe AOOHEHTCKOW IaThl, W yciyra
CTAHOBUTCS JTOCTYIHOM.

5.8. Ilpu HepocTaTKe AEHEXHBIX CPEACTB JAJIS OIJIAThl YCIYT JocTyna K ceTd MHTepHeT 3aka3unk MOXKET
BOCIIOJIB30BAThCSl yCIIyrOol «JlOBEpHUTENBHBIN IUIATEK» HA MEPCOHAIBHOW CTpaHulle craTucTuku. llpu
aKTUBAllMM YCIYTM Ha JIMIEBOW cyeT 3aka3uumKa 3auucisgeTcs CyMMa, HeJOCTarolas 10 TOJHOTO
NOKpBITHsSI a0OHEHTCKOH maTel 1o Tapudy, W JOCTYyn K ceTH HHTepHeT BO300HOBISIETCS.
«/loBepHUTEIbHBIN TUIATEXK)» CIHUCHIBAETCA C JIMIEBOTO cueTa yepe3 3 (TpH) KaJeHJapHBIX JHS ¢ MOMEHTa
aKTUBAIlMM BHE 3aBUCHUMOCTH OT CyMMBbI Ha juiieBoM cueTe. Eciu mocne cnvcanus «JloBepUTenbHOTO
TUIaTeKa» Ha JIMLEBOM cYeTe ocTaBmuasicss cymMmma MeHblne 0 pyO0., HOCTyN K yciyre OJIOKHpYeTCsl W
BO300HOBJIAETCS TOJIBKO MOCIIE MOTOJHEHHS JIMIIEBOTO CYeTa JI0 JII000H MOJI0KUTETBHON CyMMBL. Y Cltyra
«/loBepHTEIBbHBIN MIaTEX» aKTUBUPYETCS TOJILKO [Tl BO3OOHOBIICHUSI JOCTYNa K ceTH IHTepHeT.

5.9. llpm HewWcmomp30BaHWW YCIHYr JOCTyma K cetn MHTepHeT mepepacdeT aOOHEHTCKOW ILTATHI
NPOU3BOJMUTCS TOJILKO HA OCHOBAHWM TNPEABAPUTENBHOTO MHUCHMEHHOTO 3asiBIICHHS 3akazyuKa Ju00 B
cllydae MPUOCTAHOBJICHUS 00CTY)KUBaHUsI B IOPSIZIKE, IPETyCMOTPEHHOM HACTOSIIUM PermameHToM.
5.10. Ilepexon Ha Tapud B HOBOM pacuérHoM mepuoje ocymiectsisiercs B 00.00 gacoB mepBoro uncia
Mecsila CIEeOYIOIIEro 3a TeM, B KOTOPOM 3aKa3aH nepexon.. CMeHa craporo Tapu(HOro mnjiaHa Ha HOBBIH
B CTaTUCTHKE AOOHEHTa CBHICTEIbCTBYET 00 OKOHYAaHHMHM IEPeXoAa pacyETHO-MH(DOPMAIMOHHOM
CHUCTEMbI Ha HOBBIM pacyETHBIA NEPUO.

5.11. IIpu 3aka3e [JOMOJHUTENBHBIX @AKETOB, BXOISIIMX B COCTAaB YCIyr CBA3M [IJs Lelel
TEJICBU3MOHHOTO BEINAHMS, B TEYEHHE TEKyLIero Mecsla a0OHEHTCKas IUlaTa CIHCHIBACTCS
NPONOPLUMOHAIBHO KOJMYECTBY OCTaBIIMXCA B TEKyLIEM Mecsle IHeH [J0 €ero OKOHYaHus.
JlononHuTeNnpHBIE TaKeThl MOXKHO 33aKa3aTh TOJBKO NMPH HAJHMYUM JACHEKHBIX CPEICTB Ha JIMLEBOM CUETE
3aKa3uuKa. 3aKa3aHHbIC IOI. MAKEThl aBTOMATUYECKH HPOJIOHTMPYIOTCS Ha CIEAYIOIMN MecAl HpU
HAJIMYUHU JCHEXHBIX CPEICTB Ha JIMLEBOM CUETE 3aKa3uuKa, KOTOPbIE OCTAIUCh IOCJIE CIIMCAHUS CyMMBI
a0OHEHTCKOH MyaThl. 3aKa3 U OTKa3 OT JOII. IAKETa OCYILECTBIsIeTCs 3aKa3uMKOM B IMYHOM KaOuHeTe.
5.12. B cnyvae ommaTel 3aKa3dMKOM YCIIYT CBS3HM 4Yepe3 KPEeIWTHBIC OPTaHW3aldN W/WIH TIIATeKHBIX
areHTOB, B3UMAIOMMX ¢ VcromHUTENsT KOMHUCCHIO 32 MPUEM JEHEXHBIX CPEACTB OT (DU3NYECKUX JIMILL,
3aka3uuK 00s513aH KOMIICHCUPOBATh VICIIOIIHUTENIO pacxopl Ha YIJIAaTy TaKOH KOMHCCHU B pa3Mepe, He
NPEBBIIAIONIEM pa3Mep KOMHUCCHHM, yIJIauMBaeMOH VICHOJIHMTENEM TakUM KPEAWTHBIM OpraHM3alysIM
WIN TJIATEXHBIM ar€HTaM OT CyMMbI BHECEHHOTO 3aKa3uMKOM IUIaTeka.

6. Yci10BHSI IPHOCTAHOBJIEHHS] OKA3aHUS YCJIYT U PACTOPKeHHs 10r0OBOPOB.

6.1. McnomHuTenb UMEET IPaBo MPHUOCTAHOBUTH OKa3aHHWE YCIYT B ciiydae HapymeHus mm. 3.2.1, 3.2.3,
3.2.5., 3.2.13. Hacrosiero PermaMeHTa, a TakKe B MHBIX CIIy4asX, IPEAyCMOTPEHHbIX PermameHTOM,
JloroBOopoM 1 3aKOHOAATEIECTBOM.
6.2. 3aka3uMk MMeEeT MPaBO NPUOCTAHOBHUTH YCIYTYy JOCTyNa K ceTh WHTepHeT, yciyry KaOeabHOTOo
TEJIEBU/ICHUS, a TAaKKe IMaKeTHOE MpeajioKeHue Ha Cpok a0 60 (mecTuaecsTH) KaleHIapHBIX AHEH B
TE4YeHHE OJHOIO TOJAa C MepepacdyeToM aOOHEHTCKOW IaThl Mo BbIOpaHHOMYy Tapudy. B ciyuae
MPUOCTAHOBJICHUS 3aKa3uMKOM OKa3blBa€MOW YCIYTM Ha CpPOK cymMmapHo Oosiee 60 (IIECTHAECITH)
KaJICHAAapHBIX I[HCI71 B TCUCHHC IoJia 3a MNOAJACPIKAHUC YCIYTM OOCTyIla K CCTHU I/IHTepHeT B3UMACTCA
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(hukcupoBaHHas aDOHEHTCKAs TU1aTa B pa3Mmepe S5 (A1) pyO. B I€HB, 32 YCIYTY KaOelIbHOTO TEIeBHUICHUS
- 1 (omuH) py0. B IeHB.

[IpuocranoButek yciyry HWHTEpHET BO3MOXKHO Ha MEPCOHAIBHOW CTPAHUILIE CTATUCTUKU
3akazumka (https:/Ik.garant-multicom.ru) B MOOWJIBHOM TPHJIOXKCHUH, a TaKXke IyTeM NOoAauYH
nucbMeHHOro 3asapiieHus Wcnonnurento. IlpuocranoBnenue yciayru ocymectBisercs ¢ 00 4. 00 muH.
CJIEAYIOILErO THs.

[IpuocraHoBIEeHHE yCIyrd KaOEIbHOTO TENCBUICHHUS  OCYILECTBISETCS TOJNBKO — 4epe3

MEPCOHAILHOTO MEHEIKEpa.
6.2.1. [lepepacuer aOOHEHTCKOM IUIATHI;

- 3a ychyry jaoctyna K ceTd VHTepHeT ocyliecTBIsSeTcs IMpU MPUOCTAHOBIEHUH YCIYTH Ha CPOK OT 7
(cemmu) KaneHIapHBIX JHEH U Ooree,

- 3a yCIyry KaOeJpHOro TENeBUACHUS OCYILECTBISETCS MPHU MPUOCTAHOBIEHUU YCIyTH Ha cpok oT 30
(TpunnaTn) KaneHJapHBIX JHEH,

B aBTOMAaTH4YCCKOM PCXKHNME Ha OCHOBC JaHHBIX OMJUIMHTOBOM CHCTEMBI I/ICHOJ'IHI/ITCIDI, uexoass M3
KOJIMYECTBA JHEH NMPUOCTAHOBICHUS, TOMHOKEHHBIX Ha BHIOPAHHBIA 3aKa34MKOM ACUCTBYIOMIHMN Tapud,
NOJEeNEHHBI HAa KOJIMYECTBO JHEW B Mecsue. VckiroueHweM Aiisi mepepacueTa aOOHEHTCKOW IIaThl
SABJIIACTCA YCIIOBUE OIJIATHI 11O ((A6OH€M€HTy».

6.3. [Ipn HaMMuUK yBOXXUTEIBHBIX IPUYMH TiepepacueT a0OHEHTCKOM IaThl 32 JHU, B KOTOPBIE 3aKa34uK
HE IOJIb30BAJICSI YCIYTOHM, a Takke aOOHEHTCKOH IUTaThl 32 TOAJIEpKAHWUE JTUHUU CBSI3H, MOYKET OBITH
IMPOU3BCICH 110 MMCbMECHHOMY 3a4ABJICHUIO 3aka3unka c IMPUJIIOKECHUEM COOTBECTCTBYIOIINX JOKYMCHTOB.
6.4. JlocpouHOE pacTOp)KEHHE AOrOBOpa IO WHUIIMATHBE 3aKa3dhMKa BO3MOXHO B OJHOCTOPOHHEM
HOpSIIKE TIPH YCIOBUU OIUIaThl (DaKTHMYECKH IOHECEHHBIX VICHONHUTENeM pacXomoB IO OKa3aHHIO
3aKka3uuKy YCJIyr, B TOM 4YHCJE OIUIaThl CTOMMOCTH 00OpyaoBaHUS (B COOTBETCTBHH C MOPSIIKOM
BBITIATHI, YCTAHOBJICHHBIM JTIOTOBOpOoM wiH [losiosxeHuem o tapudax).

6.5. locpouHOe pacTop:keHHE AOrOBOpa MO MHUIMATUBE VICHOIHUTENST BOBMOXHO B CIy4ae HapyLICHUS
3aKa3uyMKOM CBSI3aHHBIX C OKa3aHHWEM YCIYT CBSI3U TPeOOBAaHHMH, YCTAHOBICHHBIX 3aKOHOM M HACTOSILUM
JOTOBOPOM, B T. Y. HAapyLICHHsA MOPAJKA OIUIAThl OKa3aHHBIX YCIYT, M HEYCTPaHEHHUS yKa3aHHBIX
HapylmeHHHd B TeueHHe 6 (LIECTH) MECSIEB C JaTbl IMOJYyYCHHS 3aKa3udKoOM YBEAOMIICHHS OT
HcnonauTens 0 HaMepEeHUH NPUOCTAHOBUTH OKAa3aHUE YCIIYT.

6.6. B ciydae mOCpOYHOTO PAacTOpKEHHS AOTOBOpa IO HWHUIMATHBE 3aKa3yWKa IPH MOJIKIIOYCHHOM
YCIIOBUH OILIaThI 10 «AOoHEMeHTY» - McnonHuTens coxpanseT 3a co00il mpaBo OTKa3ath B Iepepaciere
a0OHEHTCKOW TIATHl M0 TapudHOMY IaHy. B sTom ciydae McmomHATENb OCTaBiseT 3a cOOOW TpaBo
aHHYJIHPOBaTh «AOOHEMEHT» 03 BO3BpAIlEHHS JIEHEKHBIX CPEJICTB 3aKa3UNKYy.

6.7. Bo300OHOBIIEHHE TPEAOCTABICHUS yYCIYTH 3aKa34MKy BO3MOXKHO TOJBKO TIOCIE BBITUIATHI ITOJTHOM
CYMMBI 33[0JDKEHHOCTH. B ciydae OTKIIIOYEHHS yCIyIrH 3a HEymjary BO30OHOBJIEHHE NPENOCTaBICHUS
ycIyru 3aKa3uuKy OCYLIECTBISIETCS] BO3ME3IHO IOCIIE OIUIAThl CTOMMOCTH MOJKIIOUEHHS.

YcaoBus NpeaoCcTaBJCHUA YCAYI CBA3SU IOPUIUYECCKUM JHULIAM
H MHAUBUAYVAJbHBIM NPEANPUHUMATECJIAM

7. Ilopsaiok M 0COOEHHOCTH OKAa3aHUSl YCJIYI CBS3M IOPUIMYECKHUM JHMIAM M WHIAMBUIYAJIbLHBIM
npeanpuHUMATEIAM.

7.1. UcnonHuTenbs OKa3bIBa€T YCIYrd CBA3M Ha OCHOBaHMM JloroBopa Ha oka3zaHue yciayr. Hactosimumid
PernamenT siBnsieTcsl HEOTbEMIIEMOM YacThIO [JJoroBopa Ha oKa3zaHuE yCIyT.

7.2. Pabotel mo moaxiroueHuto k Cetu mpousBoisaTcs VcmonmHurteneM Mo (akTy IMOTHOH OIJIaThl
3aka3urKOM CTOMMOCTH MOJKIIOUCHUS, YKa3aHHO# B JloroBope, eciii nHOE He coryiacoBano CTOpOHAMH.
B CjIydya€ BOBHUKHOBCHHA HGO6XOI{I/IMOCTI/I HECTaHAAPTHOTO IMOJAKIIIOUCHUA (YBGHI/I‘-ICHHaﬂ JJINHa Ka6en51,
NPOTSHKKA HECTAaHAAPTHBIM MapuipyToM (o ¢acanry, ¢ OypeHHeM MEepeKpBITHI U T.I), HEOOXOIUMOCTb
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NPUBJICYEHUS CIICHUAIM3UPOBAHHON TEXHUKU M 1.p.). OmepaTop MOXET B OJHOCTOPOHHEM IOpSAKE
YCTaHOBUTH CTOUMOCTb ITOJKIFOUEHHS COTJIACHO OTIEIBHON CMETe.

PaGotsl mo moxakmoueHnio K CeTH CUMTAIOTCS BBINOJHEHHBIMH B CIydae Hayajla I[OTpeOIeHUs
3aka3uuKoM TpaduKa WK TOANKCAHNS AKTa BBIITOTHEHHBIX Pa0oT.

7.3. 3akazuuk o00s3aH B TeueHHe S5 (mATH) pabodnmx MHEH yBeNOMHUTH VIcromHWTENS O CMeHe
KOHTaKTHOTO JIMI[a, TO €CTh JIMIA, KOTOPOE YIIOJIHOMOUYEHO 3aKa3yMKOM Ha PEUICHHE BO3HUKAIOMINX
TEXHUYECKUX M OPraHU3aIIMOHHBIX BOMPOCOB, CBSA3aHHBIX C OKa3aHUEM YCIIYT IO JIOTOBOPY.

7.4.  3akazumk 00s3aH cooOmmTh VcnonHuTemo B TeueHue S5 (msaTH) pabouymx JHEH 00 U3MEHEHUH
PEKBU3UTOB (B TOM YHMCIIE O CMEHE PACYCTHBIX CYETOB, KOHTAKTHBIX HOMEPOB TeNIe()OHOB U TIP. ).

7.5. CTOpoHBI NPUHUMAIOT HEOOXOAMMBIE MEpPHI K YPEryJIMPOBAHUIO JIOOBIX CIIOPHBIX BOIPOCOB
MyTEM MEPErOBOPOB.

7.6. B cmyuae ecnmu CTOpPOHBI HE JOCTUTHYT COTJIACHsSI IyT€M IE€PEroBOPOB, CIOPHBIE BOIPOCHI
MOJJIeKAT PACCMOTPEHUIO B YCTAHOBJICHHOM TOPSIZIKE B CYZI€ B COOTBETCTBUH C 3aKOHOATENHCTBOM PO.
7.7. B cmydae mpenocraBieHus OrmepaTopoM YCIyr CBS3H 1O aKIUU aKIUU JPYyr C JIPYrOM HE
CYMMUPYIOTCS.

8. [Topsinok pacyeros.

8.1. Omnara Yciayr mpou3BOIUTCS COTJacHO Tapudam, ykazaHHeIM B JloroBope. Pacuer crommocTu
MOTPEOJCHHBIX YCIYyTI 3a KaXKIbld MPOMISAIINN MeCSI OCYIISCTBISCTCS HAa OCHOBAHHMM JIAHHBIX
OWJIJIMHIOBOH CUCTEMBI.

8.2. 1 (mepBoro) umcnma KaXKOOTO MeCsIa, CIEAYIOMEro 3a pacdyeTHBIM, CEpBEpP CTATHCTHUKU
HcnonHutensi aBTOMaTHYECKH MPOM3BOAMUT PAcUeT CTOMMOCTH YCIYT, MOTPEONIEHHBIX 3aKa3uyhMKOM, 3a
pacyYeTHBINM MecCsIl IO COCTOSHUIO Ha 1 (IepBoe) YMCIo Mecslla, CASIyIoIIero 3a pacdyeTHbiM. Ha o0beM
MOTPEeOJICHHBIX Y CIIYT BBICTABIIACTCS CUET 3aKa34yHKy, KOTOPHIH ¢ 1 (MepBOro) 4mcia Kakaoro MecsIa,
CJICAYIOIIETO 32 PACYETHBIM, CTAHOBUTCS JOCTYIHBIM Ha [IEPCOHAIBHON CTpaHHLE 3aKa3uhKa Ha cepBepe
cratuctukd HcronmHurtens. YBeOOMJIEHHE O HEOOXOIMMOCTH OIUIaThl BBICBUIACTCS 3aKa3zuMKy II0
ANIEKTPOHHOW mouTe. Pacder cTOMMOCTH TOTPEONEHHBIX YCIyr 3a KaXABIH MPOIICIAIIANA MECSI]
OCYILECTBIISIETCS] HA OCHOBAaHMH JaHHBIX aBTOMATH3UPOBAaHHOM CHCTEMbI pacueToB 3a yciyru cBsisu ECC
(Bepcus 110 3.0), nmeromeit CepTudUKaT COOTBETCTBUSA 110 CUCTEME CePTH(PHUKAINK B O0IACTH CBSA3H OT
06.06.2008.

8.3.  3akazumk 0053aH TMONHOCTHIO OIUIATUTH CTOMMOCTH IOTPEOJIEHHBIX YCiIyr B TedeHue 15
(maTHazmUATH) THEH ¢ MOMEHTA BbICTABJIEHUS cyeTa. OTCYTCTBHE TEXHUYECKON BO3MOMXHOCTH HOIYYUTh
BBICTaBJICHHBIA B COOTBETCTBUHU C M.8.2. HACTOSIIET0 IOrOBOpa CUeT He No BUHE lcmomHuTens He
SBJISIETCS] OCHOBAHMEM JUISI OTCPOUKH IUIATEXkKA.

8.4. B cmyugae Hecormacus 3aka3unka ¢ CyMMOW BBICTaBIEHHOTO CUETa, OH UMEET MPAaBO B TEUCHHE
CpOKa OIuIaThl NOTPEOJICHHBIX YCIyr oOpatuThcs K VcmomHuTento ¢ mMUCbMEHHOHM mpereH3ueil. Cpok
omjaTtel TMOTPEONEHHBIX YCIAYr 3aKa3dMKOM HPOUIAETCS Ha CPOK PACCMOTPEHHs] TPETEH3UH
Hcnonnurenem.

8.5. Omurata yciayr TPOW3BOAWUTCS B POCCHHCKUX pyOJsIX, HA OCHOBAaHHH CUETOB, €XKEMECSIHO
ABTOMAaTHYECKU BBICTABIISIEMbBIX CepBepOM cTaTUCTUKU Mcnomuurens. OpuruHan cuera-hakTypsl U aKkTa
OKa3aHHBIX Y CIIYT BBICBUIAETCS 3aKa3uMKy B Hadajie KaXKIOro Mecsla, CIEAYIOIIEro 3a PaCUeTHBIM, €CIIi
3TO0 TpemycMoTpeHo JloroBopoM. Ycayra mo JOCTaBKE JOKYMEHTOB ABISETCS IaTHOM. CTOpPOHBI
NPU3HAIOT, YTO OOMEH BBHIIIEYKa3aHHBIMU JTIOKYMEHTaMH BO3MOXeH ¢ mpumeHeHueM JLII1/ycunennoit
kBauupoBanHol moanucu. CTOPOHBI MPHU3HAIOT PaBHYIO IOPUAMYECKYIO CHUIIy COOCTBEHHOPYYHOM
nonnuck U OLI1/ycunenHoit kBaM(UIMPOBAaHHOW MOAMNKMCH Ha cYeTax-(pakTypax, akTax OKa3aHHBIX

YCIIYT.
8.6.  Omnara Yciyr MOKeT MPOU3BOIUTHCS N0 OE3HATMYHOMY M HATMYHOMY pacyery.
8.7. Ecnu 3aka3uuk He oIiaTui BBICTABJICHHBIM CYET B CPOK, YKa3aHHbIM B 1. 8.3 HacTosIiero

PernamenTta, MciomHUTENH UMEET IPABO MIPHUOCTAHOBUTH IIPEIOCTABICHHE Y CITyTH 3aKa3uuKy.
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8.8. Bozo6HOBIEHHE TTPEOCTaBIEHUS YCIYTH 3aKa3uyMKy BO3MOYKHO TOJBKO TIOCJE BBHITIIATHI MTOTHOM
CYMMBI 33[0JDKEHHOCTH. B ciydae OTKIIIOYEHHS yCIyIH 3a HEymjaTry BO30OHOBJICEHHE NPENOCTaBICHUS
ycayru 3aKa3uiKy OCYLIECTBIISETCS BO3ME3IHO IOCIE OIUIAThl CTOMMOCTH NMOAKIIoueHUs. VcnonHuTens
BIIpaBe MOTpeOOBaTh BHITUIATHI TIEHU B pazmepe 1% oT CyMMBI AoTa 3a KaXK/IbIH IeHb MPOCPOUKH.

8.9. B kadectBe o0ecreueHus] HCIONHEHUS 3aka3uukoM o0s3atenbeTB 1o [loroBopy, 3akazumk
00s13aH B TeueHue 15 (MATHAAUATH) JHEW ¢ MOMEHTA BBICTAaBJICHHS cyeTa 3a yciyru cBs3u (MHTepHeT)
€IMHOBPEMEHHO OIUIATUTh 00eCIIeUnTENbHBIH IIaTeX B pazMepe MOIHOW aDOHEHTCKOH ATkl IO Tapudy.

B cinyuae yBenmuueHus: abOHEHTCKOW TuIaThl Mo Tapudy 3aka3uuk 00s3aH JOIUIATHTH Pa3HUILY
MEXIY OIJIAYeHHBIM paHee 00eCIIeYnTENbHBIM TUIATEXKOM U a0OHEHTCKOM IIIaTOH 10 HOBOMY Tapudy 10
15 uncia Mecsa, CISIyIOIIEro 3a MeCsIeM U3MEHEHUS Tapuda.

B cmyuae ecnm aboHeHTCKass TiaTa Mo Tapudy CHIDKAETCs, TO TaKKe CHUXKAETCS U
o0ecTIeYnTEeNbHBIN TATEXkK, U3IHIIKHA KOTOPOTO YUYUTHIBAIOTCS MPHU OIJIaTe CIEAYIOIIEro CUeTa 3a YCIyTrH
CBSI3U.

ObecrnieunTeNnbHBI TUIATEK HCMONB3yeTcsl VcronmHuTeneM B cliydyae HEHCIIOMHEHUS WU
HEHaJJIe)KaIIero HCIOJIHEHHs JCHEXKHBIX 00s3aTenbcTB 1o JloroBopy 3akazumkom, JMOO B cllydae
pactopkenusi JloroBopa 1Mo WHHUIOMATHBE 3akazyvKa C 0O0S3aTeNbHBIM NHCHMEHHBIM YBEJIOMIICHHEM
Ucnomaurens B cpok 3a 30 (TpuanaTh) KajJeHIApHbIX AHEH. B TakoM ciiydae oruiaTta 3a MOCJICIHHA MECSI]
MOJIb30BaHUs yCIyraMu 3aKa3d4MKOM He BHOCHUTCS, a CIIUCHIBAETCS CyMMa 00eCIeUNTEIbHOTO TUIaTekKa.

B cimyuae BO30OHOBJIEHHWS TONB30BaHUS YyCIyramMu Tocie crnucanus cmomxurenem
00eCTeYnTeNIFHOTO TUIaTeka 3aKa3zuuk 00s3yeTcss BHOBb BHECTH TOJHYK) CYMMY OO€CHEUYHUTEIHHOTO
iarexa (WId HEAOCTAIOIIyH pa3sHUIly) B TedeHue 15 (MATHAAIATH) JAHEH ¢ MOMEHTA BBICTABIICHUS
CJICAYIOIIETo CYETa 3a YCIYTH CBS3U.

9. Yci10BHS IPHOCTAHOBJICHHS OKA3aHUSA YCIYT U PACTOP:KEHHs A0roBopa.
9.1. UcnonHuTenb UMEET MpaBO NMPUOCTAHOBUTH OKa3aHUE YCIyr B ciayyae Hapylienus m.m.3.2.1, 3.2.3,

3.2.5.,3.2.12., 3.2.13, 8.7, 8.9 HacTosmero PermaMenTa, a Takke B MHBIX CIy4dasx, MPeAyCMOTPEHHBIX
JloroBopoM 1/1ITH 3aKOHOM.

9.2.  3akaszumk 00s3aH 3apaHee MUCHMEHHO YBEJOMHUTH VCTOMHUTENS O MIMTENbHOM (Ooiiee OTHOTO
Mecsilia) He HCIOIb30BAHUH Y CIIYT.
9.3. JlocpodHoe pacTopKeHHe IOTOBOpa MO MHHUIMATHBE 3aKa3uhKa BO3MOXKHO B OJHOCTOPOHHEM

HOpSIIKE TIPH YCIOBUU OIUIaThl (DaKTHMYECKH IOHECEHHBIX VICHONHUTENeM pacXomoB IO OKa3aHHIO
3akazunky Ycuyr u  yBemomuieHuss Mcmommmrens 3a 30 (Tpunanarth) KaleHAApHBIX THEH 110
HpPEANosaraéMoro MOMEHTa pacTopxeHus. B ciiyuae HeyBemomiieHus 3akazdukoMm lcnonHuTens B
YKa3aHHbIH CPOK 00eCIeUNTENbHBIN IIATEXK YACPKUBACTCS B 110163y VcmonHuTE .

9.4. locpo4yHOE pACTOPKEHUE AOrOBOpa MO MHUIMATUBE VICHOIHUTENSI BOBMOXHO B CIy4ae HApyLICHUS
3aka3uyuKoM TpeOOBaHUH, yCTAaHOBIECHHBIX 3aKOHOM M J[0rOBOpOM, B T. 4. HAPYIICHUS MOPSAAKA OIJIAThI
YCIOYr, M HEYCTPAaHECHHUS YKa3aHHbIX HAPYIIEHHMH — IO HCTeYCHHIO 6 (LIECTH) MECALEB C JaThl
HamnpaBlieHUs 3aKa3uhKy YBEJOMIJICHUSI B IUCbMEHHOM Qopme oT McnoiHuTens O HaMepeHUH
MIPUOCTAHOBUTH OKa3aHue Y cIyT/pacToprHyTh JJoroBop.

9.5. Hcnonuutens uMeeT NMpaBO B OJHOCTOPOHHEM MOpsiiKe Oe3 yBeNOMJICHHS 3aKa3uMKa H3bIMaTh
BbIIeTIeHHBIN 3aka3unky [P-angpec B ciydae ecnm 3aka3uuk B TedeHHE 2 (IByX) MECAIEB HE OIIAYABaET
yenyry u (win) y 3aka3uuka OTCyTCTBYET Tpaduk.

10. YcaoBus 0ILJIATHI YCJAVI 10 KAOOHEMEHTY»

«AOoHEMEHT» O(OopMIIIETCS CaMOCTOSTETbHO 3aka3umkoMm, JMOo uepe3 McmomHurtens mo mpockOe
3aka34uKa, U3JI0’)KEHHOW B MTMCBMEHHOM MM YCTHOHM opMme.

[Tpu omnare 3aka3uuKoM yciyr Ha 6 (IIECTh) MeCSIEB — M0 «AOOHEMEHTY» MPEIOCTABISIETCS CKHIKA Ha
a0OHEHTCKYIO Iaty B pasmepe 10%.

14



[Ipu orrare 3aka3zyrkoM ycIryT Ha 9 (IeBATH) MecAIEB — 0 «AOOHEMEHTY» IPEOCTaBISIETCS CKUIKA Ha
aOOHEHTCKYIO IIIaTy B pasmepe 15%.

IIpu orurare 3aka3zumkoM ycnyr Ha 12 (nBeHaANaTh) MeECAIEB — MO «AOOHEMEHTY» MPENOCTABIIACTCS
CKHUJIKa Ha aDOHEHTCKYIO Iiaty B pasmepe 20%.

[Ipn mprocTaHOBIEHNH OOCTYKMBAHUS YCIYT IepepacueT aOOHEHTCKOH IuaThl Mo «AOOHEMEHTY» He
MIPOU3BOIUTCSL.

[lpy 1OCPOYHOM PACTOPKEHHH JIOTOBOpa 3aka3zunkoMm VICTIONHUTENh OCTaBIseT 3a COOOH MpaBo
aHHYJIMPOBaTh «AOGOHEeMeHT» Oe3 Bo3BpaTa/mepepacuéra ICHeKHBIX CPE/ICTB.

11. OTBETCTBEHHOCTHL CTOPOH

11.1. Hcnomuutenb He OTBeYaeT 3a cojAepKaHue HWHQopMaluu, TmepenaBaeMoil (MoaydaeMoi)
3aka3uuKoM, a TaKXkKe 3a Bpel, KOTOpBIH MepenaBaemast (mmoiydaemasi) MH(oOpMalMs MOXKET HaHECTH
3aKka3uuKy WIN TPETHUM JIUIIaM, 3a UCKIII0OYeHneM coOcTBeHHON nH(opMarmu McrnomHuTens.

11.2. UcnionHUTENb HE HECET OTBETCTBEHHOCTH:

- 3a 3aICPKKU U YXYAUICHHUEC KAauCCTBAa M NOJHOTHI NPCAOCTABIACMBIX YCIYI' IO IMPUYMHAM, KOTOPBLIC
IIpAMO WM KOCBCHHO HaXOAATCA BHC 30HBI OTBETCTBCHHOCTHU I/ICHOHHHTGHH;

- IlepepsBbl B paboTe 000pyaoBaHus 3aKa3unKa, BEI3BAHHEIE MTPEKPAILICHHEM TT0Aa4H JIEKTPOIHEPTHH Y
3aKa3uuka;

- OTCYTCTBI/IG 3as4BOK OT 33Ka3‘-II/IKa, CBA3aHHBIX C HEIMOJIYYCHUCM YCJIYT IO IMPUYMHAM TCXHHUYCCKOTO
XapakTepa;

- 3a n3MeHeHue pabounx XapaKTepPUCTHK 000pYOBaHMs, BOSHUKIINX HE 10 BUHE VcnoiIHMTENS.

11.3. 3aka3yvMk CaMOCTOSITEILHO OTBEUAET 3a YCTAHOBKY IIPOrPAMMHOIO OOECIEYCHHUs, €ro
(yHKIIMOHMPOBaHUE, a TAKXKE CcoJepKaHue MH(POpMAaILUH, NepeaaBaeMOi UM WM MHBIM JIUIIOM TIOJI €T0
CETEBBIMU PEKBH3UTAMH, 32 €€ JOCTOBEPHOCTh, YUCTOTY OT MPETEH3UH TPEThUX JIMI U IPAaBOMEPHOCTH €€
pacIipocTpaHeHusl.

11.4. 3aka3uuk, UCTIONB3YyS YCIyTd VICTIOTHUTENS, CAMOCTOSATENBHO OTBEYAET 33 Bpel, MPHINHEHHBIN
€ro JesHUSIMHU (JIMYHO WM WHBIM JIULOM MOJ €r0 CETeBBIMH PEKBU3UTAMH) JIMYHOCTH MM MUMYLIECTBY
rpaxJaH, OPUAMYECKHX JIML, TOCYy1apCTBa WM HPAaBCTBEHHBIM IIPUHLIMIIAM OOIIECTBA.

11.5. B cnyvae ucnonbp3oBaHHs 000pyHOBaHWs 3aka3unka VICIOMHUTENs MPOU3BOAUT TECTHPOBAHUE
YCIYTW NP HOAKIIOYCHUH C TIOMOLIbI0 COOCTBEHHOTO O0OPYAOBaHMS U HE HECET OTBETCTBEHHOCTH 3a
Ka4eCTBO MPENOCTAaBIICHHUS YCIIyTH, €CIM BO3HUKIINE HEHCIIPABHOCTH CBSI3aHbI C PabOTON 000pYyIOBaHUS
3aka3uuka.

11.6. B cnyyasx, He OpeIyCMOTPEHHBIX HAacTOSMMUM PeriamMeHToM u [[oroBOpoM Ha OKa3aHUE yCIyT
cBs13u, CTOPOHBI HECYT OTBETCTBEHHOCTH 3a HEBBIIOJIHEHHE WJIM HEHAIJIE)KAIlEe BBIIIOJHEHUE CBOUX
00s13aHHOCTEH TI0 HACTOSAIIEMY J{OTOBOPY B COOTBETCTBHH C IEHCTBYIONINM 3aKOHOAATETHCTBOM PD.
11.7. B cmydae BO3HHMKHOBEHHS OOCTOSTENHCTB HEMPEOJOIUMON CHIIBL, K KOTOPBIM OTHOCSTCS
CTUXMIHBIE O€ICTBHS, aBapuM, IOXKapbl, MAaccoBble Oecnopsaku, 3a0acTOBKH, BOCHHbBIC [EHCTBUS,
NPOTHUBOINpPABHbIE ICUCTBUS TPETHUX JIML, BCTYIUIGHHME B CHJY 3aKOHOAATEJIBHBIX AKTOB, CTOPOHBI
0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 34 HEUCIIOJIHEHHE B3ATHIX Ha ce0sl 00s3aTeNbCTB, €CIH TOKAXKYT,
YTO HEUCIIOJIHEHHE 00513aTeIbCTB IIPOU3O0IIIIO BCIEACTBUE OOCTOSITENBCTB HENPEOJOIMMOM CHIIBL.

11.8. B cnywae mpuunHeHus ymep0Oa oOOpYHOBaHUIO B pe3yibTaTe yaapa MOJIHHH OTBETCTBEHHOCTh
HeceT 3aKa3quK.

11.9. B cinyuae ¢ukcupoBaHus HapylieHus AOOHEHTOM mpaBwil HacTosmlero Pernamenta McnomHurens
BIIPaBE NPUOCTAHOBUTH B OTHOLIEHUH 3TOTO HOJIb30BaTeNs OKazaHue yciyr. [IpuocTaHOBIeHNE OKa3aHUS
AOOHEHTY yCIIyT TPOAOJDKACTCS IO BBISCHEHHS BCEX OOCTOSTENBCTB JAHHOTO WHIMICHTA M MOJIYUCHUS
OT HapylmuBIIero mnpaswia Permamenta AOoHeHTa NHChMEHHOro oO0BscHeHWs. He mpemocraBieHue
MUCEMEHHOTO OOBSICHEHHUS HJIM HE YCTpaHEHUE HapylleHHss AOOHEHTOM B TeueHHE 6 (ILIECTH) MECSIIEB CO
IHs yBemomiieHHss AOOHEeHTa O HapymeHudn Perimamenta, maer McmomHHUTEN0 MpaBo JOCPOYHOTO
pactop:keHusi ¢ TakuM AOOHEHTOM COOTBETCTBYIOIIETO AOTOBOPA HA OKA3aHHUE YCIIYT.
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11.10. 3oHoi#1 oTBeTCTBEHHOCTH VICMOMHUTENS NpU OKa3aHWUHM YCIyT SBISETCS ceThb cBs3u Oreparopa.
I'panuieil 30HBI OTBETCTBEHHOCTH VICIIOMHUTEINS NPH OKA3aHUU YCIIYT SIBJIAETCS AOOHEHTCKasl IMHUS OT
y31a cBsi3u OrepaTopa 10 MOMeIeH s 3aKa3uuKa, TJie YCTAaHOBJICHO 000py/ToBaHMe 3aKa3ynKa. 3aKa3unK
CaMOoCTOSITeTIbHO obecrieunBaeT (YHKIIMOHMPOBaHWE OOOPYAOBaHHS B CBOCH 30HE OTBETCTBEHHOCTH,
yCTpaHSeT HEUCTIPABHOCTH, CBs3aHHBIE C HEPaOOTOCIIOCOOHOCTRIO OOOpPYIOBaHHA, a B CiIydae
HEBO3MOXKHOCTH YCTPaHUTh 3TH HEHCIPABHOCTH CaMOCTOSITETILHO MMPOU3BOIUT 3aMEHY 000PYIOBaHUSI.
11.11. HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a KA4eCTBO IPEAOCTABISEMBIX JOMOJTHHUTEIBHBIX
cepBucoB (B ToMm uncie BKonrakre, [Ipooku, ['opockomn, [Toroaa, ivi.ru, urpsl, Menuaruieep, Youtube) B
ClIydac, €CJii OHHM HE (I)YHKHI/IOHI/IpyIOT o mpUYMHaM, HaxOoAAIMWMCS BHC 30HBI OTBCTCTBECHHOCTHU
HUcnoanurensd. Ucnoaaurens BIPaBC USMCHATH IMCPEUCHDb JOIMOJIHUTCIILHBIX CCPBHUCOB B OJHOCTOPOHHEM
TMopAaKe. C I[CI‘/'ICTBYIOHII/IM NEpEUHEM OOIIOJHUTCIBbHBIX CCPBUCOB MOXHO O3HAKOMHUTBLCSA Ha caiTe
Hcnonnutens http://www.garant-multicom.ru .

12. 3akai0unTeJbHLIC OJ0KEHUS

12.1. Bce wu3meHenus PeriameHTta cuuTaloTcsi JEMCTBUTENBHBIMU, €CIM OHU pa3MEUICHbl Ha
oduIMaTBLHOM calTe 1o ajapecy http:/www.garant-multicom.ru He MeHee 4eMm 3a 10 (mecsTb) aHEH 10
Hayaja ux JIeMCTBUA.

12.2. PermameHnTt okazaHusi yciyr cBs3u u IlojokeHue o Tapudax SBISIOTCS HEOTHEMIIEMOH YacThIO

JloroBopa o mpenocTaBieHUH YCIyT CBA3U. B citydae ecnu nmonoxenus Perinamenra w/vunu [lonoxenus o
Tapudax NpoTUBOpeUaT yciaoBusM JloroBopa, NpuMeHSIOTCS MoioxkeHus JloroBopa.

12.3. HcnomHuTens MOATBEPXKIAeT, YTO HE SIBIACTCS CYyOBEKTOM KPHUTHYECKHA HH(DOPMAIMOHHOMN
UHQPacCTPYKTYyppl M HE HMEET B CBOEM BEACHHM OOBEKTOB KPHUTHYECKOW WH(DOPMAIIMOHHOM
UHQpacTpyKTypbl. TpeGoBaHUsI M0 0OECIICUCHHIO 3HAYUMBIX OOBEKTOB KPHUTHUECKOW MH(DOPMAIIMOHHOM
uHppacTpyktypsl P®, yrBepxknmenusie Ilpmkazom ®@enepanbHOil CiykObl TO TEXHHYECKOMY U
AKCTIOPTHOMY KOHTpor0 Ne 239 ot 25.12.2017 r., k McnoHUTENI0 HE NPUMEHSFOTCSL.
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