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Oo01e MoJIoKeHus

PermamenT mnpemocraBnenus yciayr cBssu Omnepatopa (manee - Pernmamenrt) pa3paboraH B
cootBercTBuU ¢ @3 «O cBs3u», O3 «O 3ammre mpaB notpeduteneit», «lIpaBunamMu okazaHus yciayT
CBSI3M MO Tepenade NaHHBIX» (YTB. mocTaHoBieHueM IIpaButenbctBa PO ot 31.12.2021 Ne 2606),
«IIpaBunamMu okazaHus TeneMaTHUeCKuX yciuyr cBa3m» oT 31.12.2021 Ne 2607, "IlpaBunamu okazaHus
yCIyT TeNeOHHON CBSI3M W MEPEeYHEM OpTaHU3alui, UMEIOUINX MPaBO OCYLIECTBISATh MOATBEPKICHUE
cBe/icHH 00 aboHeHTe - u3mueckoMm nwmie" (yTB. mocraHoBieHueM llpaBurtenscrBa PD 30.12.2024
Ne 1994), "llpaBunmamMu OKa3aHHWs YCIYr CBSI3M JUIs IIeJed TEJNICBH3MOHHOTO BeIIaHus W (WJIH)
panuoBemnianus” (yTB. mocraHoBieHueM IIpaBurensctBa P® ot 29.05.2025 Ne 783), Ha OCHOBaHHHU
TuIeH3ni MUHUCTEPCTBA CBSI3M U MAaCCOBBIX KOMMYHHKAINN, BRIJAaHHBIX Omeparopy.

PermamenT perymmpyer ortHomenus mexny HWcmomautenem (OmepatopoM) U 3aKa3duKamMu
(AGoHeHTaMN): (r3uYeCKUMH  JUIAMH,  IOPUIWYECKUMH  JINIaMA ¥ HWHIUBUAYAIbHBIMH
MPEIMPUHAMATEISIMA, ¥ COACPKUT IIOJIOKEHUSI 00sA3aTeNbHBIE /IS CTOPOH NPHU HUCHOTHEHHH WMHU
JloroBopa o mpenoCcTaBIeHUH YCIYT CBS3U.

1. TepmuHbI U onpeaeeHUs

AOoHeHT (3aKa34yMK) — TIOJB30BATENh YCIyTaMH CBS3H, C KOTOPBHIM 3aKJIIOYEH JOTOBOpP 00 OKa3aHWU
YCIIYT CBSI3M IPH BBLAEICHUH [UI ATHUX LieJIel YHUKAJIbHOTO KOAa UAECHTH()UKALIH.

AOOHEHTCKAsl JIMHMSA — JIMHUS CBSA3M, COAMHSIOIAs MOJIb30BATENbCKOE (OKOHEYHOE) 000PYIOBaHHE C
y310M cBsizu OmnepaTopa.

AOoHeHTCKHI HHTep(eiic - TEXHUKO-TEXHOIOTUIECKHE MapaMeTphl (PH3MUECKUX IeTel, COeTUHSIOIIIX
CpPEJICTBA CBSI3U C MOJIb30BATENbCKUM (OKOHEYHBIM) 000pyTOBaHHEM.

AOOHEHTCKHI HOMep - HOMEpP, OJHO3HAYHO OMpEeACNSIoni (MACHTUDHUIMPYIOMINNA) OKOHEUHBIN
3JIEMEHT CETH CBS3H.

AOoHeHTCKas TJiaTa, AOOHEHTCKasl IJIaTa 3a MoAJep:KaHHe JIMHUHM CBSI3H — OTO (UKCHPOBAHHBIN
pasMep IulaTeka 3akazyhKa 3a OIpPEHeNICHHbIM (pacueTHBIA) MEpHO, SBIAIOLIMICS IOCTOSHHON
BEJIMUYMHOW, HE3aBUCSIINN OT 00beMa (PaKTUYESCKH MOJTyUCHHBIX YCIIYT CBSI3H.

AOOHEHTCKMIT TEPMHHAJI - TIOJIH30BATENLCKOE (OKOHEYHOE) 000PYI0BaHHE, HCIIONb3yeMOe a0OHEHTOM U
(mnn) monp30BaTeNeM I MOAKIIOYEHUS K y3IIy CBSI3U C MIOMOIIbI0 a00OHEHTCKOM JTHHUH.

AQOHEMEHT — YyCJIOBHE OIUIAThl, Jalollee MpaBO NMPH EAMHOBPEMEHHOW orulaTe Ha (UKCHUPOBAaHHBIN
Nepuoj]]  MONY4YWTh  (UKCHPOBAHHYIO  CKHJIKY, OTFOBOPEHHYIO  HM(WJIM)  TpPONHCAaHHYIO B
JIOTOBOPE/IOTIOJIHUTETIHHOM COTJIAIIEHHH, B COOTBETCTBUU C JIEHCTBYIOIIMMH TapU(QHBIMH TLIaHAMHU
Hcnonuurens.

Bunnunrosas cucrema (aBromatusupoBanHasi cucrema ECC) — cepruduuupoBaHHbIii TPOrpaMMHO-
anmapaTHBIH KOMIUIEKC, MCTOJib3yeMblii OmepaTopoMm, NMpeaHa3HAueHHBINH AN pEerucTpanuu U ydéra
abonentoB Cern, yu€ra 00bEMa M HOMEHKIATYPhl OKAa3aHHBIX YCIYT M pacdyéra WX CTOMMOCTH, y4&Ta
CYMM IIIaTeXei 1 KOHTPOJIS 32 OIJIaTOM YCIIyT.

Bonychl - yCIOBHBIE €IMHUIIBI, HAYHCIsIEMbIe Ha JUIEBON cuer AOoHeHTa. KoHBepranus OOHYCOB B
SKBUBAJIEHT pyOnedl mpomsBogurcas AOGoHeHTOM B JIMYHOM  KaOWHETE  CaMOCTOSITENHHO.
KouBepTupoBaHHbIE SKBHBAJEHTHl OOHYCHBIX pyOsieill He SBISAIOTCS JEHEXHBIMA CPEACTBAMH U
BO3BpaTy/TiepeynciIeHn0 AOOHEHTY He IMOJIeKaT. BOHYChl MOKHO HUCIIONIL30BaTh TOJBKO JJISI OTLIATHI
TeKyIlel aOOHEHTCKOM TIaThI 10 BEIOPaHHOMY Tapudy.

Bpenonocnoe mniporpaMMHoe oOecmeyeHMe - TIPOrpaMMHOE oOOecreueHHue, IIeJIeHANpPaBIeHHO
MPHUBOSIIEE K HAPYIIEHUIO 3aKOHHBIX IMpaB a0OHEHTa W (WJIM) TONB30BATENsl, B TOM YHCIe K cOopy,
00paboTKe WM mepegade ¢ aOOHEHTCKOro TepMHuHana uHpopManuu 0e3 coriacus aboHeHTa U (MIIK)
MOJIB30BATENS, TM0O0 K YXYAILIECHUIO NapaMeTpoB (PYHKIHOHUPOBAHUS a00HEHTCKOTO TEPMHHANA HIIH CETH
CBSI3H.

JoroBop Ha oxka3zanme ycayr ([JoroBop) — cornamenne mexay Omnepatopom u  AOGOHEHTOM
(Croponamu) 00 oka3aHUU BBIOpaHHBIX AOOHEHTOM Y CIIYT CBSI3H.



JluneBoii cuyer AOOHeHTa - aHAIUTUYECKUM peructp B cucteme yuera OrmepaTopa CBs3H,
NpeHa3HAaYeHHBIN Uil OTpakeHHsT 00beMa OKa3aHHBIX YCIYT, ONepanui M0 MOCTYIUICHHIO JACHEKHBIX
cpeacts OmepaTtopy CBsA3HM, a TaKKe HMX CIHCAaHWE B CYET OIJIAThl MPH MOTPEOJEHUH YCIYT CBSI3H
AOGOHEHTOM.

Omneparop (Mcnosnurtesns) — Cropona JloroBopa, mpeaocTaBisiomas YCIyrd CBS3M HAa OCHOBAaHUU
BBIIaHHBIX €1 JHuIeH3uiH MUHMCTEepPCTBA CBA3HM U MAaCCOBBIX KOMMYHUKAIUI.

IMaker ycayr (makeTHoe MpeasIo:KeHHeE) - 3TO KOMIUIEKC U3 IBYX (MHTepHeT u kabeabHOe TeleBUICHHE)
YCIYT, MPY TOAKIIOYEHUH KOTOPOro AOOHEHTY MPeOCTaBISAETCS CKUIKA Ha 00CITyKUBaHHE.
IIpenocraBiienne 10cTyna K CeTH CBA3M - COBOKYIHOCTH JICHCTBHII omepaTopa no (GOpMHpPOBAHUIO
a0OHEHTCKOW JIMHUU M TOJKIIOYSHHIO C €€ TIOMOIIBI0 TIOJIh30BaTENFCKOr0 (OKOHEYHOTO) 000pyIOBaHUS
K y3JIy CBS3M WM OOECHEUEHHIO BO3MOXKHOCTH MOJKIIOUCHHS K CETH CBSI3U I10JIb30BATEIBCKOTO
(OKOHEYHOTO) 00OPYIOBaHHS C MCTIOJIH30BAHUEM TEJIe(POHHOTO COSAMHEHHUS WU COCTUHEHHS 10 HHOM
CeTH B LIENAX 00ecreyeHNs: BO3MOXKHOCTH OKa3aHHsI AOOHEHTY yCIIyT CBSI3U.

IlepconanbHast crpaHuna craTucTukn AOoHeHTa (JImuyHblii KaOMHeT) — JUYHAs CTPAaHULA
cratucTudeckoil mudopmanmun AOoHeHTa, pasMemiéHHas B CeTu Ans (DU3MYECKUX JIML MO CCBIIKE
https://Ik.garant-multicom.ru/, s ropuaryeckux il mo ceblike https://user.garant-multicom.ru, goctyn
Ha KOTOPYIO BO3MOKEH C UCIIOJIb30BAHUEM CETEBBIX PEKBU3HUTOB AOCTYIA.

Ipeiickypaur (Iosokenne o Tapudax) - CHCTEMATH3MPOBAHHBIA TmepedeHp Yciayr Omeparopa u
[IEHOBBIX YCIIOBHM, pa3MelleHHbIN Ha opuIansHoM caiite Oneparopa.

PacuerHblii mepuoa (pac4eTHbIN Mecs) - KaJICHAaPHBIN MeCSII, B KOTOPOM OBLTH OKa3aHbI YCIyTH.
Caiit Omnepatopa — odunmansHas crpanuna Onepartopa, 3aperUCTPHUPOBaHHAS B KadeCTBE CPEICTBA
MaccoBoii nH(popMaruu, pasmentaemas B Cetu mo aapecy http://www.garant-multicom.ru .

CereBble PpeKBU3MTBI J0CTYNA - YHUKAJIbHBIC WACHTU(UKAMOHHBIE aTpuOyThl Ais paboTtel B CeTH
CBSI3U.

Cetnb onepartopa (CeTb cBsi3u, CeTb) - ceTh CBsI3U 00IIET0 MOJIH30BAHMS, KOTOpAs MPEeTHA3HAYCHA /IS
BO3ME3IHOTO OKa3aHUsS YCIyT cBs3u AOOHEHTY M MpeAcTaBisieT co00i KOMIUIEKC B3aUMOACHCTBYIOLINX
ceTel 3JIeKTPOCBA3Y, 10 ITpUeMy, 00paboTKe, XpaHEHHIO U IepeJadl COOOIICHNH.

TexHnyeckasi BO3MOKHOCTH IpPeJ0CTABJIEHUs] NOCTYNA K CeTH CBSI3M - OJHOBPEMEHHOE HallMuue
HE3aJIeiCTBOBAHHON MOHTHPOBAHHOW €MKOCTH y3Jia CBS3U, B 30HE JEHUCTBHUS KOTOPOIO 3alpalinBaeTcs

MOJIKITIOYEHHE TMOJIb30BAaTENLCKOTO (OKOHEYHOr0) 00OpYJOBaHHUSA K CETH CBSI3M, U HE3aJeMCTBOBAaHHBIX
JUHUAN CBSI3M, TMO3BOJISIONMX CPOPMUPOBATH A0OHEHTCKYIO JHMHUIO CBSI3M MEXAY Y3JIOM CBSI3U |
MIOJI30BATENLCKUM (OKOHEYHBIM) 000PYA0OBAHHEM.

Tapu@Hblii NJIaH - COBOKYITHOCTh IIEHOBBIX YCIIOBHI M MapaMeTPOB YCIYTHM, Ha KOTOPBIX ONEpaTop
CBS3HM TpeJjIaraeT MoJIb30BaThCS OJHON JINOO HECKOIBKUMHU YCIYTaMH CBS3H.

¥3eu1 ¢BA3U — CPEJICTBA CBSA3H, BHITIOIHAIONIME (YHKIIMH CUCTEM KOMMYTaIlHH.

Yceayra cBsasu (Yciayra) — BbiOpaHHass AOOHEHTOM yciayra WJIM KOMIUIEKC YCIYT, KOTOpbIE MOTYT
BKIIIOYATh B ce0s JOCTYN K ceTu MHTepHeT, JOCTYN K CEeTH MECTHOW TeNe()OHHOHM CBSI3M, TEIECBUICHUE
(Tpancismio TB-niporpamm), Web- yciyru u uHbIe YCIIyrH, KOTOpBIE BIpaBe mpeaoctaniste Oneparop;
a TaKkKe JIOCTYN K yCIyraM BHYTPH30HOBOW, MEXIYTOPOJHONW M MEXKIYHApOJHOW TeleOHHOU CBSI3H
IIPEAOCTABIISIEMBIM IPYTUMHU OIIEPATOPAMHU CBSI3H.

2. OnucaHue ycJIyr ¥ TeXHUYecKre MoKa3aTeJin.

2.1. Ilopkmouenue aOOHEHTCKOTO TepMHHaNa (KOMIIbIOTEpa 3aKa3uuKa) K MOPTY COOPYKEHHS CBS3H
VCoTHATENST OCYIIECTBIAETCS TI0 OJHOMY U3 cieayromux uarepdeiicos: Ethernet 100BASE-TX, 1000
Base-T, 1000BASE-LX unu XPON.

2.2. Ckopocth Joctymna kK cetn McromHurens (mmojioca NpomyckaHus JMHUM) coctaiser no 10/100
Mo6ut/c. CKOpoCTh 10CTyIa K ceTh VIHTEpHET 3aBUCHUT HE TOJIBKO OT TEXHUYECKHX 0COOCHHOCTEH YCIyTH,
HO U OT )Iel‘/'ICTBI/II\/’I HWHBIX OIICPAaTOPOB CBA3U, W JIUII, YIPABIAOIINX CEIrMEHTaMU CETHU I/IHTepHeT, HE
IMPpUHAIJIC)KAIIUX I/ICHOHHI/ITG.HI-O, a TaKXKC OT TCXHHYCCKHUX XAPAKTCPUCTUK IMOAKIHOUYCHHA, MaplipyTa u
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TEKyIlled 3arpy3kd KaHaioB. Bce mapamMeTpsl SABJISIOTCS MEPEMEHHBIMA W HE TapaHTHPYIOTCS
Hcnonnutenem 3a npenenaMu CBOCH CEeTH.
2.3. McionHUTENb OKAa3bIBACT YCIYTH CBSI3U C UCIIOJIB30BAaHUEM KOMMYTAIIHOHHOTO 000OPYIOBaHHUS CBSI3H.
2.4. Iloaxmouenue K cetu MHTepHET ¢ BBIAeNeHUeM ctaTuueckoro [P-anpeca.
2.5. Pabota AGOHEHTa B CETH BO3MOXKHA TOJIBKO C ceTeBbIMH pekBu3utamu (IP-ampec, morun, mapons),
BolJaHHbIMH Mcnonautenem. Ilo wuxunmatiBe AOoneHTa IP-agpec W3MEHEHHIO HE TOIJICKHT.
CamoBoJIbHOE M3MEHEHHE, 100aBICHUE CETEBBIX PEKBU3UTOB HE JOIMYCKAIOTCA.
2.6. Cpok npoBeJeHUsI PEMOHTHBIX (BOCCTAaHOBUTEJIBHBIX) paboT cocTaBisieT He Ooinee 5 (IsTH) pabounx
OHEeW 1is aOOHEeHTOB — ¢usuyeckux uy U He Oonee 2 (aAByX) paboumx aHedl ans aOOHEHTOB —
ropuauueckux Jny. Cpokd YCTpaHEHHS HEHUCIPABHOCTEH COXPAaHAIOT CBOI CHIIY IPU OTCYTCTBUH
HPEISTCTBUI CO CTOPOHBI TPEThUX JHI. B ciydae eciu mo xapaxkTepy MOBPEXICHHS CETH CBS3U WM
OTJAJCHHOCTH TEPPUTOPUM TOBpexaeHUs oT oduca Omneparopa HEUCHPABHOCTH HE MOIYT OBITh
YCTpPaHEHB! B yCTAaHOBJIECHHBIM CPOK, B TOM YHUCIIE €CIIH MMOBPEXICHHUS BBI3BAHBI JEHCTBUSIMU TPETHHX JINL
(akTBl BaHZanM3Ma, Kpaxu, WHas mop4ya wumymectsa Omneparopa u T.1.), Omeparop ycTpaHseT
HEUCTPaBHOCTH B cpok 110 30 (Tpuauartu) pabounx MHEH MO0 B MHBIE TEXHHYECKH 00OCHOBAHHBIE CPOKH
C TpenBapuTeNbHBIM YyBemomieHHeM AOoHeHTa. CpOKM YCTpaHEHHUS HEUCHIPABHOCTEH MOIYT OBITH
YBEJIUYEHBI U3-32 OTCYTCTBHSA/OrPAaHUYECHUH TOIUIMBHO-?)HEPTETHYECKUX PECYPCOB.
JeiicTBre HENMpPEOJOIMMOM CHIIBI OTOABHUIAET UCIIOJNIHEHHE 0053aTENbCTB HA CPOK, B TEUEHHE KOTOPOIO
MMeeT MEeCTO Takoe JeiicTBue. B aTom cinyuae nepepacder omaTsl yciayr McroaHUTeNs MPOU3BOIUTCS B
ClIydae TpeIBapuTeIbHON mofadun AOOHEHTOM 3asBKH O HEHCIPAaBHOCTH, €CIIM HepaOOTOCIIOCOOHOCTh
CeTH CBsI3M VcromHuTeNns mpoaoinKanack 6oee 24 9acos.
2.6.1. VcrionmHuTENH BIPaBE OCYIIECTBISTH 32 JOMOJHHUTEIHHYIO TUIATy PEMOHTHBIE Pa0OTHL/YCTPAHSTH
HEHCIIPAaBHOCTH, NPOM3OIICAIINE HE @O0 BHHE VICIOMHMTENS COTJACHO TEKYIIUM pacLieHKaMm
Hcnonaurens.
2.7. Ecnu yciyru oka3bpiBaroTcs MICnoMHUTENEM ¢ IPUBJICUYEHUEM CETEBBIX PECYPCOB APYroro oneparopa
CBS3U (manee — CTOPOHHMH OINEpaTop), W HEBO3MOXKHOCTh OKAa3aHUS YCIyr (HEOKa3aHHE YCIYT,
yXy/IIeHHe KaueCTBa OKa3aHUs yCIyr) BbI3BaHAa OTKA30M TEXHMYECKHUX CpeAcTB (Kabeist, 000py1oBaHus
CBSI3M) TaKOr'0 CTOPOHHETO OINEeparopa, TO CPOK MPOBEICHUS PEMOHTHBIX (BOCCTAHOBHUTENBHBIX) PabOT
HcnonHuTens yBelIW4YMBAeTCSI HAa CPOK YCTPaHEHHs] HEUCHPABHOCTEH CTOPOHHHM OIEpaTopoM B
COOTBETCTBHH C YCTAHOBJICHHBIM JIJISl ICTIPABJICHUS TAKUX HEHCIIPABHOCTEH HOPMATHBOM.
2.8. HcnomHuTenbh peKOMEHAYeT 3aKa3dhKy TMPOBOJUTH CIEIYIONINE MEPBI, KOTOPHIC 3aIllUTAT
obopymoBaHue 3aKa3yuKa OT XUIIEHUS CETEBBIX PEKBU3HUTOB:
- PerynspHo mpoBOJUTH CKaHUPOBAaHWE MAMSATH M 3AIIOMHHAIONIMX YCTPOWCTB (kecTkue aucku, flash-
HAKOMUTENW W Jip.) Ha NpeAMeT OOHapyKeHHS W YCTPaHEHWsl BPEJOHOCHOTO MPOrPaMMHOTO
obOecIieueHus;
- Ilpu ncnone3oBanuu [P-YITATC (Asterisk, FreePBX, D-Link DVX7090 u ap.) ucCroyib30BaTh TOJIBKO
CJIO’)KHBIC W JUTMHHBIC TAPOJIH JIJIsl YYETHBIX 3alHceil user-areHToB (IOJb30BaTelNeil) 1 i TOCTyIa K
CUCTEMe yIpaBJIeHHs HACTPOHKaMu 000pyI0BaHMUS;
- He coxpaHsTh napoiu 1 JIOTHHBI Ha KOMITBIOTEpax Wi HHOM 000pYI0BaHUH.
2.9. 3aka3uMK NpH TOJKIIOYSHUH H/WIH HACTPOiKe 00OpyJoBaHHS 00s3yeTcsi 0OeCHeuuTh Hallluue
anekTponutanuss 220B mepeMeHHOro TOKa K OOOpPYAOBAaHUIO Yepe3 CIUIAXHUBAIOMINAE (UIBTPHI
AJIEKTPOITUTAHHUSL.
2.10. OGopynoBanue npefocTaBisiercs AOOHEHTY B MOMEHT IMOJINMUCAHHMS AKTa IpHeMa-liepeaadn
O0opynoBaHUsT HA YCIOBHSAX, TPETYCMOTPEHHBIX JIOrOBOPOM, KOTOPHIE B TOM YMCIIE MOTYT BKJIIOYATH B
ceOst:
2.10.1. Tlepemauy B cOOCTBEHHOCTh (KyImis-npojaxa). OOOpyaoBaHHE MOXKET OBbITh IEPeIaHo
OneparopoM B COOCTBEHHOCTh AOOHEHTY Ha YCIIOBHSX €IMHOBPEMEHHOIO IUIATEXKA, PACCPOUKU HIIH
OTCPOYKH IUIATeXa.
2.10.1.1. OGopynoBanue mnepenaercsi B COOCTBEHHOCTH AOOHEHTY Ha YCIOBHUSX EIUHOBPEMEHHOTO
TUIaTeka MoCje OIUIaThl ero mojaHoi croumoctu. [IpaBo codctBeHHOCTH Ha OO0OpYAOBaHKE MEPEXOAUT K
AOOHEHTY B MOMEHT MOJNMCAHHA aKTa npuema-nepeaadn OdopynoBaHusl.
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2.10.1.2. TTepenaua OOGopynoBaHHs B COOCTBEHHOCTh AOOHEHTY Ha YCJIOBHSAX PACCPOYKH IMPEIoaract
BHeceHne AOoHeHTOM IutaThl 3a OOOpynOBaHHE YacTAMH B TEUYEHHE OIPEACICHHOTO CTOPOHAMHU
nepuoa. [IpaBo cobctBenHoct Ha OOopynoBaHue MEPEXOIUT K AOOHEHTY TOCIIE BHECEHHS MEPBOTO
nepuogrueckoro uatexka 3a OOopynoBaHMe M B MOMEHT MOJNHMCAaHUS akTa MpHeMa-TiepeJadn
O6opynoBaHusl.

Hdo MomenTa oruaTel ModHOM cromMoctu O6opynoBanusi OOopyaoBaHHE HAaXOAWTCS B 3ajJore y
Omneparopa 1 AGOHEHT HE BIpaBe €ro OT4yKAaTh 0e3 MUChbMEHHOTro cornacust Oneparopa.

AOOHEHT BIpaBe JAOCPOYHO OIUIATUTH OCTATOK CTOMMOCTH OOOpYHOBaHUS MOJHOCTHIO WM YaCTHYHO C
M3MEHEHUEM CPOKa PAaCCPOUKH U (WJIH) BETMYUHBI IEPUOINIECKOTO TUIATEkKA.

B ciiygae pactopkeHHs JAOTOBOpa MO0 OKOHYAHHWS CPOKa PACCPOUYKH IUIaTeXka W OTKaze AOOHEHTa OT
omaTel ocTaBmielicss dactu crommoctu OOopymoBanmsa OmepaTop BIIpaBe BO3MECTHTH CTOMMOCTH
O06opynoBaHHs 3a CUET JCHEKHBIX CPEICTB, HAXOMIIMIMUXCSH Ha JuleBoM cuere AbGoneHTta. [lpm stom
JICHeXKHBIE CpeNCTBa, Mouexamue yioiare 3a OOopynoBaHue, mojuiexar crnucanmio OrmepaTopoM B
TIEPBOOYEPETHOM MOPSIKE OTHOCUTENHHO HHBIX TOISKAIINX YIUIATe IUaTe:KEeH.

[Ipu oTtka3ze AOOHEHTa OT OIUIATHI MEPHOJUMYECKUX Iartexeil Omeparop CBS3M BIIpPaBe OTKA3aThCS OT
ucnonHenus JloroBopa B wactu Kymnu-nipofaxu OOopynoBaHus ¥ TOTpeOOBaTh BO3BpaTa MPOJAHHOTO
OGopynoBaHus, 3a HCKIIOYCHHWEM Cllydas, KOrJla CyMMa IuIaTe)kel, OCYIIECTBICHHBIX AOOHEHTOM,
MIPEBBITIAET TIOJIOBUHY CTOMMOCTH O0OpyIOBaHMSL.

B ciydae pactopkeHHs JDOTOBOpa 0 OKOHYAHHWS CPOKa PACCPOUYKH IUIaTeXka W OTKaze AOOHEHTa OT
oTIaThl ocTaTouHOU ctomMocTr ObopymnoBanus AOGOHEHT 00s3aH BEpHYTH 000opynoBanue OmepaTopy.
[Tpu sTom OGoOpymOBaHHE MOKET OBITH BO3BparieHo OnepaTopy Mmpu COOMIOACHUN CIETYIOIINX YCIOBUI:
- ObopynoBaHue JOKHO OBITH BO3BPAIIEHO B MOJHOM KOMILIEKTE, UCIIPABHBIM, C YI€TOM HOPMAJILHOTO
M3HOCA (JOIyCKAaeTCsl HaJM4Yhue TMOTEPTOCTEH, IapaluH Ha THUIBHOH W OOKOBBIX CTOPOHAxX, HYDKHEH
KPBIIITKE, HE3HAYUTEIHHOE U3MEHEHHE I[BETA, MIOBPEKACHNE YIIAaKOBKH), 0€3 HapyIIeHHs TOBAPHOTO BHIA
(He momyckaeTcs HaIWYWe [apanvH Ha JUIEBOW CTOPOHE W BEPXHEH KPBIIMIKE, CKOJIOB, TPEIIUH); -
Omneparop BIipaBe MPOBECTH TUArHOCTHKY OOOpyIOBaHUS; - MIPH BO3Bpare obopymoBaHus Onepatop u
AOGoHeHT moamucheiBaloT AKT npuema-niepenadn ObopynoBanusi. [IpaBo cOOCTBEHHOCTH TEPEXOIUT K
Omneparopy ¢ MOMEHTA TIOANKUCAHUS CTOPOHAMH BBIIIEYKA3aHHOTO AKTA.

2.10.1.3. Tlepemaua OOopynoBaHusi B COOCTBEHHOCTh AOOHEHTY Ha YCJIOBHSIX OTCPOUYKH IUIATek,a
npejmnonaraeT BHeceHHe AOoHeHTOM cToumocT OOOpynoBaHUS O JaThl, ONPEAEICHHOH 10
COIJIAIICHUIO CTOPOH. AOOHEHT BIpaBe OIUIATUTH CTOMMOCTh OO0OpyHOBaHMs, KaK eIUHOBPEMEHHBIM
TUTATEXKOM, TaK ¥ MEPHOIUIECKUMH TIaTeKaMH, HO HE T03/IHEee JaThl, OmpeieieHHol ctoponamu. [IpaBo
coocrBeHHOcTH Ha OOOpyHOBaHHE MEPEXOAUT K AGOHEHTY TOCIIE BHECEHHS MEPBOTO MEPHOAHYECKOTO
mwiarexa 3a OOOpyIoBaHME M B MOMEHT IMOJANUCAaHUS akTa mnpueMa-nepernadn OOopymomanus. Jlo
MOMEHTA TOJTHOM oraTel crouMmocty O6opynoBanus O0opyaoBaHKE HaX0AUTCA B 3amore y Oneparopa u
AOoHeHT He BIpaBe oTuykaath O0opyaoBaHue 6e3 micbMeHHOTo cornacusi OnepaTopa

2.10.2. [lepenauy B apeHmy.

2.10.2.1. [lepenauy 6e3 B3UMaHUS OTIEIHLHON apeHIHON IJIATHI 32 CUET BKIIOUEHUS apEHIHOTO IIaTexa
B TapHu({ Ha YCIIyTH CBS3H Ha MEPUO]| TIPEIOCTABICHHS Y CITYT.

B cnyuae pacTopikenus noroeopa AOOHEHT 00s13aH BEpHYTh 000pyaoBanue Omneparopy.

[Ipu aToM OGopyHoBaHre MOXeET OBITh BO3BpaiieHo OnepaTopy NpH cOOTIOIEHHN CIIEAYIONINX YCIOBHMA:
- O6opymoBaHHE TOJDKHO OBITH BO3BPAIIEHO B IMOJTHOM KOMIUIEKTE, HCIIPABHBIM, C YI€TOM HOPMAJIEHOTO
M3HOCA (IOIyCKaeTcss HAJIMYUE TMOTEPTOCTEH, MapamuH Ha THUIBHOW W OOKOBBIX CTOPOHAX, HIDKHEH
KPBINIKE, HE3HAUYUTECIIbHOC U3MCHCHHUE 1IBETA, ITOBPEKACHNUC yr[aKOBKI/I), oe3 HapylmI€HUA TOBAPHOI'O BHUIa
(He momyckaeTcs HaJIW4YWe [apanvH Ha JUIEBOW CTOPOHE M BEpPXHEH KPBIIMIKE, CKOJIOB, TPEUIWH); -
OrmepaTop BIpaBe MPOBECTH AUArHOCTUKY OOOpyAoBaHMS; - TIPH BO3BpaTe obopymoBanus Omeparop u
AOGoHEeHT noAnuceBaloT AKT npuema-niepenaan O60pyaoBaHusl.

2.11. B cnyuae mpenocraineHuss AOonenty OOopynoBaHusi Ha TecToBbId nepuon (10 kajdeHZapHBIX
JHEl), 10 UCTEYEHUH TECTOBOIO HeproAa AOOHEHT NOJDKEH CaMOCTOATENFHO BEpHYTh 000pYyIOBaHHE
Omneparopy. B ciaydae otkaza AOGoHeHTa OT Bo3Bpara o0opyaoBanusa Oneparop UMeeT IpaBO BO3MECTUTh
cTouMocTh O00pyIOBaHUS 3a CUET AEHEKHBIX CPEACTB, HAXOAALINXCS Ha JTUIIEBOM cuéTe AOOHEHTa.



2.12. IlpomgomKHUTENbHOCT TeNe(hOHHOTO COEANHEHHS OTCUMTHIBACTCS C MEPBOM CEKYHABI MOCIIE OTBETa
BBI3BIBAEMOTO 00OPYIOBaHHUS 10 MOMEHTa OTOOS BBI3BIBAIOIIETO HMJIM BBI3BIBAEMOTO 00OPYIOBAaHUS HIIH
000pyI0BaHMsI, 3aMEHSIOLIETO TOJIb30BaTeNs B €ro oTcyTcTBre. K TakoMy 000pyA0OBaHHIO OTHOCUTCS:
TeneoHHBINH MoaeM, PaKCUMUIIBHBIN anmapaT, 000pyAoBaHHEe ¢ PYHKIHEH aBTOOTBETUHKA, TeJIe()OHHBIN
anmapat ¢ QyHKUUEH OnpeAeiuTeNss HOMepa, YUpekAeHdYecKas TeneOoHHasi CTaHLUs, TaKCOPOH, UHOE
o0opyoBaHKe, 3aMEHSIOIIEe MOJIb30BaTeNsl B €r0 OTCYTCTBUE U obecrevynBaroniee (Wi IMATHPYIOLIee)
00MeH HHpOpMaIHEH.

2.13. Ilpm 3akiroueHWH J[JOTOBOpa O mpeaoctaBieHun ycnyr cBs3u (MuTepHeT) AOOHEHTY
NPEIOCTABISICTCS. B MOJIb30BaHUE a/IpEC DIIEKTPOHHOW MOYTHI TOJIBKO HA TEPHOA JEHCTBHUS OTOBOpA.
ITocie pacTopikeHHsI JOTOBOpa ampec dJIEKTPOHHOW MOYTHI 3akperuisieTcs 3a A6oHeHTOM B TedeHne 30
(TpuaIaTH) KaleHAapHBIX JHEH C JaThl paCTOPKCHHS.

B Teuenue cpoka mpenocTaBieHHs aapeca 3JIEKTPOHHOH MouThl AOOHEHTY - OTBETCTBEHHOCTH 3a BCE
JIEHCTBHS C aAPECOM DIIEKTPOHHOM MOYTHI HeceT AOOHEHT.

214, dakT Havama WCHONB30BaHUS AOOHEHTOM YCIyr BHYTPH30HOBOW, MEXKIyrOPOIHOW H
MEXIYHAPOIHOW TeleOHHON CBA3M - OJHOBPEMEHHO SIBJISETCS coriiacieM AOOHEHTa ¢ Y CIOBHAMH
OKa3aHMs YCIyr OonepaTopa CBS3HM-IPUHLMIIANA, a TaKkkKe (aKTOM 3aKIIOUEHHs JOTOBOpa HAa OKa3aHHUE
YCIIyT BHYTPHU30HOBOHM, MEXIYTOPOJHON W MEXKIyHAPOTHOW TeneOHHON CBSI3M MEXIY OIepaTopOM
CBSI3U-TIPUHLHUIAIOM U AOOHEHTOM. YCIyrd MpenocTaBisitoTcs AOOHEHTY B TE€UEHHE CPOKa JACHCTBUS
Takoro /Jorosopa.

2.15. Cpok TOIKITIOYEHHSI K YCIIyraM CBS3H MOXET OBITh YBEIHYEH W3-32 OTCYTCTBHSI/OTpaHUYCHUI
TOIJIMBHO-9HEPT€THUECKUX PECYPCOB.

3. IIpaBa u 00s13aHHOCTH CTOPOH

3.1. O6s3anHocTH UcnosiHuTe 151

3.1.1. Hcnomautens o00s3yeTcss cHOPMUPOBATH a0OHEHTCKYH) JIHMHHIO OT COOPYKEHHUS CBS3U
HcnonnuTtens 10 aOOHEHTCKOr0 TepMHUHANA (KOMIIbIOTepa 3aKa3uuka) Ui eJel npeaocTaBieHus Y ciayr
CBSI3M, HACTPOUTH IPOrpaMMHOE oOOecredeHHe Uil IMOJIyueHHs YCIyr CBS3M IO IIEHEe, YKa3aHHOH
JIOTOBOpPE, B COOTBETCTBUHM C JICHCTBYIOUIMM 3aKOHOAATENHCTBOM, YCJIOBHSMH JOTOBOPA, a TaKKe
uMerIUMHAcs y McriomHUTeNs TUIECH3USIMU.

3.1.2. HcnosnHutenb 00s3yeTcsl OKa3biBaTh 3aKa3uuky YCIyrd cBs3u 24 (IBaaiarh 4eThIpe) daca B
CyTKH, 7 (ceMb) IHEH B HeZento, B 00bEMe, He00X0AUMOM 3aKa3uuKy, 3a MCKIIOYEHHEM MEePEepPhIBOB Ha
MPOBEJIEHHE PErJIaMEHTHBIX, MPO(UITAKTUIECKUX U PEMOHTHBIX padoT.

3.1.3. UcnonHuTens 00S3yeTCs ONEPaTUBHO B TEUCHUE YCTAHOBICHHOTO HACTOSIIIUM PeriaMmeHToM cpoka
YCTPaHATh HEUCTIIPABHOCTH, MPETSATCTBYIONINE MOJIb30BAHUIO Y CITyTaMHu.

3.1.4. Ucnonuutens obs3yercst m3emarb AOoHeHTa 00 M3MeHeHHH IeHOBbIX ycioBui (Tapudos) He
MeHee ueM 3a 10 (mecars) aHEH a0 BBeACHHMS HOBBIX Tapu(oB, €CiaM HMHOE HE MPEIyCMOTPEHO
JEHCTBYIONINM 3aKOHOAATELCTBOM.

3.1.5. MUcnonHutenb 00s3yeTcs ONOBENIaTh 3aKa3uWka O I[UIAHUPYEMBIX pETJIaMEHTHBIX |
npoIIaAKTHYECKHX PaboTax JHOOBIM JIOCTYITHBIM uisi ViconmHuTeNs crioco0oM (Ha oQUIMaIbHOM caiTe
Ucnonautens http://www.garant-multicom.ru, B odwuce KOMIaHWH, TO 3JIEKTPOHHON IOYTE, CMC-
OTIOBEIIICHHUE).

3.1.6. Hcnomuurtens o00s3yeTcs HE pasriamarh o0yl YacTHYI0 WHPOpManuio 3aka3uuka, He
NPEJIOCTABISATh JIOCTYI K 93TOW WH(MOpMAIMKM TPEThUM JIUIIAM 33 WCKIIOYEHHEM Cly4Yaes,
NPEyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.1.7. UcnionHutens 00s3yeTcst 00eCeunuTh COOIIIOICHIE TalHbI TeJIe(OHHBIX MeperoBopoB. CBelIeHus 0
nepeiaBaeMbIX 10 CETSM CBSI3U TeJIEOHHBIX MEPErOBOpax MOTYT MPEIOCTABIATHCS TOJNBKO 3aKa3uuKy
WJIN €r0 YIOJTHOMOYEHHOMY MPEICTaBUTENIO, €CIIM MHOE HE MPELYyCMOTPEHO (eepaIbHbIMU 3aKOHAMH.
3.1.8. Ucnonuutens 00s3yeTcs o MMCbMEHHOMY 3asBJICHHUIO 3aKa3zunka 0e3 pacTOp)KEeHHs JOroBopa:


http://www.garant-multicom.ru/

- MPUOCTAHOBUTH OKAa3aHWE YCIYr Ha YCIOBHsAX Hacrosuiero Permamenta. Ilpm stom ¢ 3aka3umka
B3UMaeTCs TIaTa 3a BECh MIEPHO/, YKa3aHHbIH B 3asBJICHUH, B COOTBETCTBHHU C YCTAHOBJICHHBIM ISl TAKHX
ciydaeB Tapu(oMm.

- MpPUOCTAHOBUTH OKa3zaHHE YCIyr B cllydyae caadyd B HaeM (moaHaem), apeHay (cyOapeHmy)
TeneOHU3NPOBAHHOTO MOMELICHUSI, Ha CPOK JICHCTBHS COOTBETCTBYIOIIUX NOrOBOpoB. C HaHMMAaTelIeM
(moHaHUMAaTEIeM), apeHAATOPOM (CyOapeHIaTOpOM) MOMELICHUSI MOXKET OBITh 3aKJIFOUCH JOTOBOP Ha
CPOK JIeiicTBHS TOTOBOpa HaiiMa (TmojHaima), apeH bl (CyO0apeH/ibl) C BBIACICHHEM /sl 3TUX IeJIeld TOro
e aDOHEHTCKOTO HOMepa, 4TO ObLIT BBIJCIICH MPH 3aKII0YSHUH TIPHOCTAHABIMBAEMOT0 IOTOBOPA.

3.2. O6s3anHOCcTH 3aKa3uuKa

3.2.1. 3akazyuk 00s3yeTcsi BHOCHTH IUIATy 3a OKa3aHHBIE €My YCIYI'H B COOTBETCTBHH C IICHOBBIMH
ycnoBusaMy, 3adukcupoBanHbiMu CtopoHamu B Jlorosope u [lonoxennu o Tapudax, B HOJTHOM 00beMe U
B OIIpEe/ICHHbIC HACTOSIIMM PeraaMeHToM nopsiake U CPOKH.

3.2.2. 3akazumk 00s3yeTcsl MPEAOCTABUTH [OCTYI HA CBOKO TEPPUTOPHIO TPH HEOOXOAMMOCTH
npoBeneHus padoT, B TOM 4HciIe 00eCHeYuTh JOCTYI K 00IIeMy MMYLIECTBY MHOTOKBapTHPHOIO A0Ma
w opUCHOTO 37aHuA. B ciydae HeoOXoamMocTu 3aka3dyWK o0s3aH OOpaIiaTthCs OT CBOETO WMEHH B
OpraHbl YIpPABJICHUS MHOTOKBAPTHPHOIO JKWIOIO JoMa WIM OQUCHOTO 34aHMs, rae AOOHEHTy
OKAa3bIBAIOTCS YCIYTH, U1 OpPraHW3aliy AOCTYNa COTPYIHHUKOB VICHOJIHMTENS B MOMELICHHUS JAaHHOTO
JOMa C Lenpl0 OOCIy>KMBaHHS CBOETO OOOpYNOBaHHUS CBS3M. 3aKa3uMK paspeliaeT MOAKIIOYCHUE
obopynoBanus VcromHNUTENS K BHYTPUAOMOBON DIIEKTPOCETH.

3.2.3. 3aka3umk 00s3yeTcs HCIONB30BaTh ycIHyrd VICHOMHWTENS TOJIBKO JIETAIFHBIM 00pa3oM Ha
000pyIOBaHNH, CepTU(UIMPOBAHHOM MUHHCTEPCTBOM cBA3M PD W paspelieHHOM K NPUMEHEHHIO Ha
ceTsX OOIIero MOJIb30BaHUs, C COONIIOIEHUEM TIPABIII TEXHUYECKOH 0e30macHOCTH. 3aKa3unK 00s3yercs
HE HCHOJb30BaTh 000OpyIOBaHHE, Hapyllamollee HOpMaibHOEe (QYHKIMOHHWPOBaHHME ceTH lcmomHuTesns.
OTBETCTBEHHOCTh 38 HEHCIPABHOCTH, BO3HHUKIINE BCIEACTBUE UCIONb30BAaHUS HeCcepTU(HUIMPOBAHHOTO
000pYyIOBaHMS U MPOIPAaMMHOT0 00ecTIeYeHus], HeceT 3aKa3yuuK.

3.2.4. 3akazumk 00s3yercs BBIIONHATH TpeOOBaHWS JEWCTBYIOIIEH pemakiuu Pernmamenra,
pa3MelIeHHOM Ha oduinanbHOM carite McnonunuTens win B oduce VicrioaHuress.

3.2.5. 3aka3uuk 00s3yeTcs HEe MPEJIOCTABIATh OKa3bIBa€Mble YCIYT'H TPETHUM JIHIaM, 0€3 THCEMEHHOTO
corylacoBanus ¢ McnonHureneM.

3.2.6. 3akazumk 00s3yercsl coJep)KaTh B MCIPABHOM COCTOSHHM a0OHEHTCKYIO JIMHUIO W COONIONATh
MpaBUIIa IKCILTyaTalluu 000pyI0BaHUSI.

3.2.7. 3akazuuk 00s3yeTCsl XpaHUTh B TaliHE NMPUCBOCHHBIC IO JIOIOBOPY OKAa3aHUs YCIYT CETEBBIC
PEKBU3UTHI JOCTYTIA.

3.2.8. 3aka3zumk o00s3yeTcs HE JIOMyCKaTh CaMOBOJILHOW YCTAHOBKH, TEPEYCTaHOBKH aOOHEHTCKOM
IMPUCTAaBKU W HHOI'O O60py,JJ;OBaHI/I$I, CaMOBOJIBHOTO TIOJAKJIOYCHHA K CETU MmIepeaadu JaHHBIX.
HOI[KJHO'—IGHI/IG JOITOJIHUTCIIBHBIX a0OHEHTCKUX IMPUCTaBOK U MHOTO OGOp}UZ[OBaHI/ISI BO3MOXHO TOJIBKO IIO
corjlacoBaHuto ¢ McnoysHuTenem.

3.2.9. 3aka3umk 00s3yeTcsl He MPOU3BOIUTH 3aMUCh TB-TiporpaMm MM MX COCTaBHBIX YacTel (BKIIOUas,
HO HE OTPaHMYMBASCH: TPOTPAMMBl WM WX (PparMeHTHl, peKJIaMHBbIe BCTaBKA W Tp.) OIS Iieneit
pacrpocTpaHeHUsl ee TPETHUM JIHIIaM.

3.2.10. JIro6ast memoncTparus TB-miporpaMm B MecTe, OTKPBITOM ISl CBOOOJHOTO TOCEIICHHUs, WIIH B
MECTEC, I'I€ MPUCYTCTBYET 3HAYHUTCIIBHOC YHUCIIO JIML, HE IMPUHAIJICIKAIINX K O6I)I‘IHOMy Kpyry CEMbH,
3arpenicHa.

3.2.11. 3aka34mk 00s3yeTcs OTKIII0YaTh 000PYAOBAaHUE OT JEKTPOCETH B IEPUOJ TPO3, YAAPOB MOJIHUH.
3.2.12. 3akazumk 00s3yercs cooOmarhk McrnomHuTenmo B CpoK, HE mpeBbmmaomuin 60 gHE#, o
NPEKpalleHNd CBOMX MpaB BIAACHUS WM TMOJIb30BaHUS IIOMELICHHEM, B KOTOPOM YCTaHOBJICHO
M0JI30BATENILCKOE 000pYyIOBaHUE, a Takke 00 M3MEHEHHHM (aMUINK, UMEHH, OTYECTBA, PEKBH3HMTOB
JOKYMEHTa YAOCTOBEPSIOIIETO JIMYHOCTh, YKa3aHHbIX B JloroBope, B Cpok, He mpeBblmaromuii 60 gHei
CO JHA U3MEHEHUH yKa3aHHBIX CBEJCHUH.



3.2.13. 3aka3uumk o00s3yeTcsi HEe [OIMyCKaTh HECAaHKIMOHUPOBAaHHBIA gocTynm K pecypcam Cern,
MPOBEJICHHE CETEBBIX aTaK, CETeBOro B3jdoMa W HH(OpManMOHHOrO Imyma (cmama). B Tom wmcne
3aIpEIICHBL:

3.2.13.1. [eiicTBusi, HanpaBlieHHbIE HA HAapyIIEHHE HOPMAaJIbHOrO ()YHKIMOHHPOBaHHS diieMeHTOB CeTr
(KOMITBIOTEPOB, JPYroro oOOpPYIOBAaHWS WM TPOTPAMMHOIO obOecreueHus), He NPUHAIIIEKAIINX
TMIOJIB30BATEIO.

3.2.13.2. JlelicTBHs, HallpaBJ€HHbIE Ha MOJIy4YEHHE HECAHKIMOHMPOBAHHOIO AocTyma K pecypcy Ceru
(koMmBIOTEPY, JAPYroMy OOOpYIOBaHHMIO WM  HHGOPMAIMOHHOMY pECypcy), TMOCIeayolee
UCIIOJIb30BaHKUE TAKOTO JIOCTYIIA, a TAK)KE YHUUTOKEHHE MM MOAU(PUKAIHMS TPOrPaMMHOTO 00ecieueHHsI
WIA J[aHHBIX, HE MpPHUHAIEKAIIMX II0JIb30BaTENi0, 0e3 COIJIacoBaHMs C BJaleJbLAMH 3TOTO
nporpaMMHoro obecredenus. [log HECaHKIIMOHMPOBAHHBIM [OCTYIIOM IIOHMMAeTCs JI000H AOCTYyI
CI0CO0O0M, OTJIMYHBIM OT MPEIIOIaraBIIerocs BlajeblieM pecypcea.

3.2.13.3. Ilepemaua kommbloTepaM Wik obOopynoBaHuio CeTn OECCMBICICHHON WM OECIOIe3HOM
MH(QOPMaLUK, CO3JAIOIICH MapasUTHYIO HAarpy3Ky Ha 3TH KOMIBIOTEPHI MM OOOpYZOBaHME, a TaKKe
MIPOMEXYTOYHbIE YYaCTKU CETH, B 00beMax, MPEBBILIAIONINX MUHUMAIBLHO HEOOXOIUMBIE Ul POBEPKH
CBSI3HOCTH CETEH U JOCTYIHOCTH OTACIBHBIX €€ JIEMEHTOB.

3.2.13.4. lleneHanpaBiicHHbIE ICUCTBUS 10 CKAHUPOBAHUIO y3JI0B CETEH C LENbIO BBISIBICHUS BHYTPEHHEH
CTPYKTYPBI CETEH, CIIUCKOB OTKPHITHIX IIOPTOB U T.II.

3.2.13.5. MaccoBasi paccbulka COOOIIEHHI ITOCPEACTBOM JJIEKTPOHHON IMOYTBI M JPYTHUX CPEACTB
MEPCOHALHOTO 00MeHa WHGopMaIei (BKII0Yast CITy>KObl HEMEUIEHHOW JOCTaBKH COOOINEHU, Takue
kak SMS, IRC u T1.11.), "HAYE KaK 10 SBHO M HEJIBYCMBICIIEHHO BHIPQYKCHHON MHUIINATHBE MOTydaTeleH.
3.2.14. 3aka3unk 00s3aH YBEJOMIISTH VICTIONHUTENS O MJIAaHUPYEMOM IOBBHIIEHUH HArpy3Kd Ha CBOIO
JUHHIO CBSI3U, B TOM YHCIIe cOO0maTh 00 OpraHu3anuy IeHTpa 00padOTKH BRI30BOB (TIPH MTOJH30BAHUN
ycnyroid TeneoHuu). VICIOMHUTENb CaMOCTOSITEIBHO PACCUMTHIBACT HArpy3Ky Ha JIMHUIO CBs3u. B
Cllydae IPEBBILICHUS HAarpy3Kd Ha JIMHHUIO CBSI3M 3aka3uuka VICIOIHWTENs BIpaBe HM3MEHHTH CXEMY
NOJKITIOUCHHS M MPOM3BECTH NepepacyeT aOOHEHTCKOW IJIAaThl B COOTBETCTBUU C pe3yJbTaTaMH pacdera
Harpy3KH.

3.2.15. Bo ucnonuenue 1. 14 Ilocranosnenus IlpasurensctBa P® ot 27 aBrycra 2005 1. Ne 538 «O06
yTBepkAeHUN [IpaBuil B3auMOJEUCTBUS ONEPATOPOB CBSI3U C YIOJIHOMOYEHHBIMU I'OCYJIAapPCTBEHHBIMU
OopraHaMi, OCYIICCTBIISIONMIUMU OIEPATUBHO-PO3BICKHYIO JCSATEIBHOCTh» 3aKa3uWK B TedeHue 15
(nsitHaguaTH) pabouux JHEH ¢ MOMeHTa 3akimodyeHusi JJoroBopa o0s3aH TpenocTaBUTh VCTIONMHUTENO
HaJJIeKaM  00pa3oM  3aBEPEHHBIM  YIOJHOMOYEHHBIM JIUIOM CIHCOK JIMIl, HCIOJb3YHOIINX
HOJIb30BaTeNbckoe 00opynoBanue. CHHCOK JIOJDKEH COAEpXKaTh CBEIACHUS O JIMIAX, HCIOJIb3YIOIINX
MOJIL30BATEIIbCKOE 000pyaoBanue (damMwivs, uMs, OTY4eCTBO (TPU HAJIUYMH), MECTO JKUTEIIbCTBA,
PEKBU3UTHI OCHOBHOTO JIOKYMEHTA, YAOCTOBEPSIONIECTO JMYHOCTD), U OOHOBIISIThCS HE peKe OJHOTO paza
B KBapTaJl He [103/1Hee 15 uucia Mecsla, CISAYIOIEro 3a IOCIeHUM MECALEM OTYETHOrO KBapTaa.
3aka3yuK HampasisgeT VICIOMHMUTENI0 CHHCOK JIMI, HCIOJb3YIOMNX MOJIb30BaTEIbCKOE 000pYyIOBaHMUE,
yepe3 JTUYHBIN KaOUHeT (IIepCOHaIbHYIO CTpaHUIly 3aKa3duHKa Ha cepBepe CTaTUCTUKU VcTomHUTENs).
UcnonauTtens 00s3aH  TPEKpaTUTh OKa3zaHWE YCIyr CBSA3M  3aKa3yWKy TIpU  [MOCTYIUICHUU
COOTBETCTBYIOILIETO 3aIpoca OT OPraHa, OCYLIECTBIIAIOLIETO ONEPATUBHO-PO3BICKHYIO JESTEIbHOCTh, WU
npeanucanus QeneparbHOr0 OpraHa HWCIONHUTENbHON BJIACTH, OCYIIECTBISIOMEr0 (YHKIMU TI0
KOHTPOJIIO W Hau3opy B cdepe cpencTB MaccoBOW HHGPOPMAIMU, MAacCOBBIX KOMMYHUKAIIHH,
WHQOPMAIMOHHBIX TEXHOJNOTHH ¥ CBSI3M, CQOOPMUPOBAHHOTO TIO0 pe3yibTaTaM KOHTPOJILHBIX
MepOHpHﬂTHﬁ, B ClIy4dac€ HCIIOATBECPKACHUA B TCUCHUC IATHAAUATH CYTOK COOTBETCTBUA IIEPCOHATIBHBIX
JaHHBIX q)aKTI/I‘IeCKI/IX HoJIL30BaTelIell 3aka3unka CBCIACHUAM, 3as41BJICHHBIM B a0OHEHTCKHUX J0roBopax
(ct. 46 ®enepanpHoro 3akoHa oT 07.07.2003 N 126 «O cBsa3m»).

3.2.16. YcnoBus npepocTaBieHus] 3aKa3urKy JIOOBIX JIBIOTHBIX YCIOBHH (B T.4. CKHJIOK, TOHWKEHHBIX
Tapu(oB, CIEUaIbHBIX LEH, OOHYCOB, HMPOMONPEIOKEHUH M HMHBIX MPEUMYLIECTB) HOCSIT CTPOTO
NEPCOHANBHBINA XapaKkTep U PErylupyloTcs IMOJIOKEHUAMHU HAcTOsIero Pernamenra, a Takke yCIOBUSIMU
Horosopa u ycioBusMu akiuil McnonHuTens.

3.2.17. 3aka3uuk 00sA3yeTCs:



- HE pacKpbIBaTh TPETHUM JHIaM (aKT MPEIOCTABICHUS €My JIbIOTHBIX YCIOBHHM M WX COAEpKaHHe
(BKITIO9aAst pa3Mep CKHUIKH, CPOK JISHCTBUS, MOPSAIOK IPUMEHEHUS 1 HHBIE TTapaMeTphl);

- HE PacIpOCTPaHATH JIFOOBIM CrocoboM (ITyOIMYHO, B MECCEHKepaX, CONMAIBHBIX CEeTSIX, JaTaxX, Ha
¢dopymax, B CMU u 1.1.) nHGOPMAINIO O HATMYMH y HETO JBIOTHBIX YCIOBHH;

- He moOyKAaTh WM COJEHCTBOBAaThH OOpalleHHI0O WHBIX Jull K McmomHuremo ¢ TpeboBaHMEM
NPEJOCTABIICHUS aHAJIOTHYHBIX WM CXOKHX JIbIOTHBIX YCJIOBUH MOA JIOOBIM MPEASOoroM (B T.4. MYTEM
PEKOMEHIAIN, aTUTAINH, JeMOHCTPAIIUN CKPUHIIOTOB, TIEPECHIIKH COOOIICHNH );

- He3aMemJIUTEeNBHO YBeAOMUTh McmomHuTens o Jr000M HECAaHKIIMOHUPOBAHHOM  PaCKPBITHH
MH(QOPMAIUH O JBTOTHBIX YCIOBUSIX, CTABIIEM €My H3BECTHBIM.

B citydae HapymeHust 3aKa3uuKoM 0053aTENbCTB, IPEyCMOTPEHHBIX HACTOSIIUM MTyHKTOM:

- McnonauTtens BIpaBe B OJHOCTOPOHHEM IOPSIKE OTMEHHTH MPEIOCTaBICHHBIC JIBIOTHBIE YCIOBHUS C
JIATHI BBISIBIICHUS HAPYIIIEHHS TUOO C MaThl, YKa3aHHOU B yBegoMIIeHNHN McromanTeNs;

- VcnonHnTeNnb HampaBisgeT 3aKa3yuKy yBeAOMIIEHHE 00 OTMEHE JBIOTHBIX YCIOBUH (IO AIEKTPOHHOM
noure, SMS, udepe3 JInuHblii KaOWHET WM MHBIM JIOCTYITHBIM CHOCOOOM) B JIOOOW MOMEHT C JIaThl
BBISBJICHHA HAPYLICHUS,

- IPY HATAYHH MPSAMBIX (D)MHAHCOBBIX MTOTEPh, BRI3BAHHBIX PACHpOCTpaHEHHEM WH(GOPMAIUH O T OTHBIX
ycioBusix, VcmomHUTENs BOpaBe MOTPeOOBaThH OT 3aka3yhMKa BO3MEMICHUS YOBITKOB B TOPSIIKE,
MPEYCMOTPEHHOM ACMCTBYIOIIMM 3aKOHOIaT€NbCTBOM PO.

3.3. IIpaBa Ucnoanuresst

3.3.1. Hcnomuurens BIpaBe NIPUOCTAHABINBATH OKa3aHHe Y CIyT cBs3u AOOHEHTY B cilydae HapyILICHUS
AoGoneHToM ycnoBuii Pernamenra, JloroBopa v MHBIX JOKYMEHTOB, SIBJISIOIIUXCS HEOThEMIIEMOH YaCThIO
JoroBopa, a Tak)xe B Cilydasx, yCTAHOBJIEHHBIX 3aKOHOJaTeNbcTBOM Poccutickoit @enepanuu.

3.3.2. HcnosnHuTenb BIpaBe MOPYYUTh TPETHUM JIMIAM 3aKitouaTh J[oroBOp, a Takke OCYIICCTBIATh
pacuetbl ¢ AOoHeHTOM OT uMeHH OmnepaTtopa CBs3W; IepeaaBaTh IOJHOMOYMS MO HCIOTHEHUIO
Hacrosimero Jloropopa TpeThUM JIMIAM, B TOM YHCJIE JJIsI OCYIIECTBICHUS WHQOPMAIMOHHOTO
oOcyXuBaHMUs U pacdyeToB 1o JloroBopy; mepenaBaTh (yCcTymnarh) TPETHUM JIMIIAaM IPaBO TPeOOBaHUS
HEHCITOJTHEHHBIX a00HEHTOM JICHEKHBIX 0053aTENILCTB MEPE OePaTOPOM CBSI3H.

3.3.3. HMcnonHuTenp BIpaBe B Cilydyae BO3HMKHOBEHHUS 3aJI0JDKEHHOCTH 3a NPEAOCTABICHHBIE YCIYTH
Hcnonnutens BIpaBe MOTPeOOBaTh BBHIILUIATHL MEHU B pa3Mepe 1% OT cyMMBbl Jojra 3a KaxIblid JEHb
MIPOCPOYKH, HAUMHASL CO JIHS BOSHUKHOBEHHUS 3a/10JDKEHHOCTH.

3.3.4. [lnsg BEIMONHEHUs padoOT MO OpPraHW3alny KabeIhbHOW CHCTeMbl VICTIOTHUTENh BIIpaBe MPUBIEKATH
CHeUMaIN3UPOBaHHbIE TOAPSIHBIE OpraHu3aluy. B 3ToM ciydae 3a neiicTBUs NOAPSAHBIX OpraHu3alui
OTBETCTBEHHOCTH HeceT McronHuTens.

3.3.5. VcnonHuTENb BripaBe M3MEHATH YCIOBUS MPEIOCTABICHHS YCIyT, Tapu(HbIE IIaHbl, cocTaB TB-
nporpaMM, yBeJOMHB 00 3TOoM 3aka3zuuMka J0ObIM AOCTymHbIM s McmomHurens cmocobom — (Ha
odunmansHoM caiite McnonauTens http://www.garant-multicom.ru, B odpuce KoMnaHuu, Mo 3JIEKTPOHHOI
noyre) He MeHee 4eM 3a 10 (mecsiTh) AHEH OO0 TAKOrO M3MEHEHUS, €CIIM MHOM MOPSAAO0K HE MPEeSyCMOTPEH
3akoHoAaTenbcTBOM PO. B ciryuae Hecornmacus 3aka3unka MpoJoihKaTh JOTOBOPHBIE OTHOLIEHHS B CBSI3U
C M3MEHEHMSMHU OIUIaThl YCIyr, oH B TedueHune 10 nHell ¢ MoMeHTa yBenomuieHus lcmomHutenem
MUCBMEHHO YBEJOMIISIET €I0 O PACTOPKEHUH JOrOBOPA.

3.3.6. HcmonmHuTtens MMEET MpaBO HE HAYMHATH OKAa3blBaTh YCIYI'W IO JaHHOMY JOrOBOpYy 0e3
NOJMHUCAHUS CTOPOHAMHU AKTa BBIIOJHEHHBIX PadoOT.

3.3.7. WcnonHuTenp Mo CBOEH WMHHULIMATHBE BIIPaBE 3aMECHUTH BBIJCICHHBIH 3aKa3zuMKy aO0OHEHTCKHUH
Tesne)OHHBI HOMEP TOJIBKO B TOM CIIydae, €CiH NMPOJODKCHHE OKa3aHWs YCIYr ¢ WCIOJIb30BaHHEM
YKa3aHHOTO HOMepa HeBO3MOKHO. [Ipu sTom HcnonHurens 0053aH MMCHMEHHO U3BECTUTH 3aKa3zuvKa U
COOOIIUTL €My HOBBIIf a0OHEHTCKUI HOMED He MeHee yeM 3a 60 (IIeCThaecsAT) IHEH 10 TaThl €ro 3aMeHBI,

€CIINn HeO6X0)II/IMOCTB 3aMeHpl He ObUla BBI3BaHA HECMIPEABUACHHBIMU  HUJIN T-Ipe3BI)IT-IaI‘/'IHI)IMI/I
oOcTosTeNnbcTBaMU. 3aMeHa aDOHEHTCKOTO HOMepa MOKET OBITh ITPOBEJ/ICHA 110 MHUIIMATHBE 3aKa3umKa.

3.3.8. IlepexmouyeHne aOOHEHTCKOTO HOMepa Ha JAPYryl0 aOOHEHTCKYIO JIMHUIO B TOMEIEHHE,
PacIoJIOKeHHOS TI0 JIPYTOMY aApecy W HaxOJsIIeecs BO BiIajeHWH (TOJb30BaHMM) 3aKa3unKa, MOXET
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OBITH MPOM3BEACHO TOJBKO MO MHUCHMEHHOMY 3asBICHUIO 3aKa34yMKa, 332 YTO B3UMAETCs yCTaHOBJICHHAS
npelickypantom McmonnuTens miara.

3.4. [IpaBa 3aka3unka

3.4.1. 3aka34MK BIpaBe MMOTACHUTH 33J0JLKCHHOCTH epes OnepaTtopoM 1 MPUOCTAHOBUTH OKa3aHHUE yCIyT
B TIOPSIIKE, YCTAHOBJICHHBIM HACTOSIIMM PernaMeHToM.

3.4.2. 3aka3uuK BIpaBe B OJHOCTOPOHHEM MOPSAAKE OTKA3aThbCsl OT MCIOIHEHUS JOTOBOpa MPH YCIOBUH
omiarel (akTHYecku MoHeceHHBIX OmepaTopoM pacxonoB, yBemomuB Omneparopa 3a 30 (Tpuauath)
KaJeHIapHBIX JHEH.

3.4.3. 3aka3uuk BrpaBe oOpatuThes K OmnepaTopy CBs3H ¢ TpeOOBaHWEM BO3BpATa CPENCTB, BHECEHHBIX
UM B Ka4eCTBE aBaHCOBOTO ILIATEXa

3.4.4. llpu ycnoBun Hecoryiacusi 3aka3urnka CO CIIMCAaHHOHW C JIMIEBOTO CYeTa CyMMOH, OH MMEeT IpaBo
obOpatutbes Kk VcnomHUTENI0 ¢ MACEMEHHOW TpeTeH3ueil. VcmomHuTens paccMaTpuBaeT MPETCH3UIO B
cpok He 6onee 30 (TpuauaTH) THEH C NATHI €€ PETUCTPAIUH.

YcioBusI IPeI0CTABJIEHUA VCIYL CBIA3H QI/ISI/I'{QCKHM Juuam

4. ITopsiioK M 0COOEHHOCTH NPEJIOCTABJIEHUS YCIYT CBA3M (PU3MYECKHM JIULaM.

4.1. HUcnomHuTens OKa3blBaeT YCIYTH CBA3M Ha OCHOBaHWH 3asBieHWs AOoHeHTa m JloroBopa Ha
okazanue ycayr. Hacrosmmii PernaMeHT siBisieTcst HEOTheMIIEMOM yacThio JloroBopa Ha OKa3aHUE yCIIYT.
4.2. 3aka3unKy MOryT OBITh OKa3aHbl HHbBIC YCIYTH, TEXHOJOTMYECKH HEPa3pbIBHO CBS3aHHBIC C
OKa3bIBaeMbIMHU 110 J[oroBopy ycimyramu. AKTHBALUsI JOTIOJHUTEIBHBIX YCIYT, HOKyIKa 000pyIOBaHUS U
Ip. IPOU3BOANTCS 3aKa3uMKOM Ha IIEPCOHATBHOM CTPAHULE CTATHCTHKHU.
4.3. Paborsl mo moxkmoueHnto kK Cerm mpoumsBoxsatcs Mcmomnurenem mo ¢akTy MOJHOW OIUIATHI
3aKa3uuKOM CTOMMOCTH TOAKIIIOYEHUs, YKa3aHHOH B JloroBope, eciin uHOe He coriacoBaHo CTopoHaMu.
B cny4yae BO3HMKHOBEHHS HEOOXOAUMOCTH HECTAHAAPTHOTO MOJAKIIIOUEHU (yBeJIMUCHHAs IJIMHA Kales,
NPOTSHKKA HECTAHAAPTHBIM MapuipyToM (1o dacamy, ¢ OypeHHEM TEPEeKpHITHH U T.IT), HEOOXOAUMOCTb
NIPUBJICYCHUS] CIICIUATM3UPOBAHHON TEXHHKH W J.p.). Omepatop MOXKET B OJHOCTOPOHHEM IOPSIKE
YCTaHOBUTH CTOMMOCTb MOJIKJIFOUEHHsSI COTJIACHO OT/IENBHOM CMETe.
PaGotel mo monkiroueHnto kK CeTH CYHMTAIOTCA BBIOJHEHHBIMH B CiIydae Hayajga MOTPeOJIeHUs
3aka3yrKoM Tpaduka UIU MOANMUCAHUS AKTa BBIIIOJHEHHBIX Pa0oT.
4.4. AOoHEHT (Qu3MUECKOe JHIO0 OO0SI3YeTCs] WCIIONb30BATh YCIYTH MCKIIOUUTENBHO ISl JIMYHBIX,
CEeMEWHBIX, JOMAIlHUX W HMHBIX HYXI, HE CBA3aHHBIX C OCYIICCTBICHHEM NpPEANPHHAMATENbCKOM
JeSITeTbHOCTH.
4.5. 3aka3zuuk 00s3yercs peryisipHo (He pexe omHoro paza B 10 (mecsATh) AHEH) 3HAKOMHUTBCS C
HOBOCTSIMU (apXWMBOM HOBOCTel), ¢ wuHGopMamuedl O IeHaxX Ha TPEJOCTaBIsIeMble YCIYTH H
nehcTByromieit  pemakuueit PeriiamenTa, IlojoxkeHweM o Tapudax, pa3MelIeHHbBIMH Ha caite
HcmonauTens, a TakXke CO CBOCH NEPCOHATBHOW CTaTHCTHUECKOW WH(pOpMarmei, pa3MenieHHOW Ha
cepBepe CTaTUCTUKH TI0 aapecy https://lIk.garant-multicom.ru/.
4.6. 3aka3unk 00s3yeTcsi MUCBMEHHO WIH C TIEPCOHAIBHON CTPaHWIIBI CTATHCTHKH IPEIBAPUTEIHHO
YBEIOMUTH VICTIOTHUTENSI O HEUCTIONB30BAaHUH YCIIYT.
4.7. 3aKa3urK cOrJIaceH Ha 00pabOTKy CBOMX MEPCOHANBHBIX JaHHBIX B PaMKax HCIoaHeHus JloroBopa.
4.8. 3aka3zuWKk coriaceH Ha MPEJOCTABICHHE CBEJICHHH O HeM Npu WH()OPMAIMOHHO-CIIPaBOYHOM
00CITy )KHBaHUH.
4.9. CTOpOoHBI TPHU3HAIOT PaBHYIO OPHUIAYECKYIO CHIIy COOCTBEHHOPYYHOW MOIIMUCH M (pakcuMuie
noAnucH (BOCIIPOM3BEACHHOE MEXaHMYECKMM CIIOCOOOM HWJIM HHBIM CIIOCOOOM KONHMPOBaHUS) Ha
HACTOSILIEM JOTOBOPE, NPHIIOKEHHUSAX, IOMOJHHUTENbHBIX COTJIAICHUSX K HEMY, a TaKKe Ha HHBIX
JOKYMEHTaX, UMEIOIIMX 3HAYEeHUE Ul €r0 WCIOJHEHHS, 3aKII0UEHHS WM NPEKPaIleHUs] HACTOSILIETo
JIOTOBOpA.
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4.10. 3aka3yuK UMEET NPaBO CaMOCTOSTETILHO MEHATh Tapu(] Ha MPEAOCTABICHUE YCIYT ¢ IEPCOHATBHON
crpanunbl craructuku https://Ik.garant-multicom.ru/.  DnexTpoHHass cMeHa Tapuda NpUpPaBHUBACTCS
CTOPOHaMU K BHECCHHIO M3MEHEHHUS B JIOTOBOp B MHCbMEHHOM Bujae. CMeHa Tapuda Npou3BOAUTCS
TonbKko ¢ 1 (mepBoro) umcia Mecsla CIEAYIOIIEro 3a MeCSIEeM 3JIEKTPOHHOH cMeHbl Tapuda Io
MOCJIETHAM BBEICHHBIM JaHHBIM Ha CTPaHUIE CTAaTUCTHKH. YCIyra SJIEKTPOHHOH CMeHBI Tapuda
NpeAoCTaBIsieTCsl OECIIATHO.

4.11. B cinyuae oOHapyXeHHS HAXOXICHUS MO aapecy TMOAKIIOYEHHsT OQHCHOTO MOMEIIEHUs, He
NpeHa3HAYeHHOTO AJisl MPOXHBaHUS JoAel, McmomHuTtenb ocTaBiseT 3a co0Oi MpaBO OTKa3aTh B
MOJKITIOYCHHH.

4.12. CtopoHBI TPHHUMAIOT HEOOXOAMMBIE MEPHl K YPETYJIHPOBAHWIO CIIOPHBIX BOIIPOCOB ITyTEM
neperoBopoB. B cioydae ecnu CTOpOHBI HE JOCTUTHYT COIJIACUS IIyTEM IIEPErOBOPOB, CIIOPHBIE BOIPOCH
MIOJUIEKAT PACCMOTPEHUIO B MOPSAKE, yCTAHOBIEHHOM 3aKOHOIATEIbCTBOM PD.

4.13. VcnonHuTENp TpeaocTaBisieT aboHeHTy-rpaxaannHy P® moctynm kK pecypcaM, BKIFOUYEHHBIM B
nepedeHb oTeuecTBeHHBIX C3UP, 6e3 B3umanmsa matel. Oka3zaHHWEe TaKWX YCIYT BO3MOXKHO IIPU
NOJY4YEeHUH corjacus aboHeHTa — rpaxznaHuHa P®, xoropoe MokeT ObITH BbIpakeHO B JIMyHOM
kabuHeTte abonHeHTa, ;oo mocpenctBom EII'Y ¢ aBropmsammeii uepes ECHUA. Jloctynm k pecypcawm,
BKIItOUeHHBIM B Tiepedeb C3UP ocymiecTBisieTcss myteMm nepeHamnpaBieHuss aDOHEeHTa — TpaKAaHWHA
P® na craproByto crpanuity nepeunss C3MP. Jloctyn neiictByeT B Tedenume 24 (IBaamaTH YeTHIpEX
4acoB) YaCOB C MOMEHTA IOJIyYCHHs OTIEPaTOPOM corjacusi abOHeHTa — rpaxaannHa PO.

5. YcaoBus npenocrabiieHusi TapugoB M NOPSIIOK pacyeTosB.

5.1. Omnara Ycayr mpou3BOAWTCS coryiacHO Tapudam, ykasaHHbIM B [lomoxkenmm o Tapudax u
Horoeope. Onmcanne TapudHBIX IUIAHOB pa3MemiaeTcss Ha odunmanpHOM caiite Omeparopa. Pacder
CTOMMOCTH HOTPEOJICHHBIX YCIYr 3a KaXIbId MNPOLICNIIMNA MECSL OCYILECTBISIETCS Ha OCHOBAaHUH
JaHHBIX OMJIJTMHIOBOW CHCTEMBI.
5.2. Omnarta Ycayr 1 o0OpyOBaHUS MIPOU3BOIUTCSA B (opMe MpeaBAPUTEIHHOTO BHECEHUS JICHEKHBIX
CPEICTB Ha JIMLEBOH cueT 3akazuuka. [leHexXHbIe CpelCcTBa 110 Mepe MOTPEeOICHHUs YCIyT aBTOMAaTHYECKH
CITUCBIBAIOTCS C JIMIIEBOTO cueTa 3aKka3urKa B MOPSJIKE, YCTAHOBJIIEHHOM BhIOpaHHBIM Tapudom. B ciyuae
ecnm 3aKka3udMKy OKa3aHbl pa3oBble YCIYI'W, WM 3aKa34ylMKoOM MPHOOpEeTeHO o00opyloBaHUE Y
HcnonHuTens, JCHEXKHbIE CpPEACTBA CIUCHIBAIOTCS C JIMIIEBOTO cYeTa 3aka3unka B TPUOPHUTETHOM
MOPSIZIKE TIepeJT OTUTATON TIEPHOANIECKUAX YCIYT.
5.3. B cnyyae oTCyTCTBUS JCHEKHBIX CPEACTB Ha JIMIIEBOM cdeTe 3aka3uuka McrmomHuTenb MMeeT paBo
NPUOCTAaHOBUTH OKa3aHWE YCIYT, YBEIOMHUB 00 5ToM 3aka3unmka. Bo30OHOBIEHHE NpenocTaBICHUS
yciIyru 3aka3urdKy BO3MOXKHO TOJIBKO IIOCII€ BBIIJIATHI TMOJIHOM CyMMBI 3aJ0ibKeHHOCTH. [Ipm 3akasze
MaKETHOTO MpPEeUIOKeHHsT 3aKa3uuK O0s3aH BHECTH TOJHYI0 CYMMY OIUIATBl 32 BCE BWJBI YCIYT,
BXOJISIIIIME B aKeT, 10 1 (1epBOro) yucia pacyeTHOro MecsIa.
5.4. Omnary ycnyr Teiie(hOHHOHM CBSI3U, MOTPEOJICHHBIX HA CYMMY CBEpX a0OHEHTCKOMW IUIaThl, 3aKa3uuK
MPOU3BOJMT B TeUeHHUE 15 (MATHAIIATH) KATCHIAPHBIX JTHEH MecCsIIa, CISAYIONIETro 32 PACUCTHBIM.
5.5. Omnara ycnyr npou3BoauTCs B pyOiIsix, 0 O€3HATHYHOMY WIIH HATUYHOMY pacueTy.
5.6. B ciyuae ecn Ha 1 (mepBoe) 4uciao Mecsa 3akazduK HE OO0ECIedrl HaJudue Ha JIMIIEBOM CUETe
CYMMBI, HeO6XOJ1HMOI7[ IJIg OIUIaThbl 3aKa3aHHBIX YCIIYT, Ucnomautens uMmeer npaBO HNPHUOCTAHOBUTH
NPEZIOCTABIICHNE YCITYT JIO MOMIOIHEHHS JIUIIEBOTO CYeTa JI0 HEOOXOJUMOI CyMMBI.
5.7. AOoOHEHTCKas TUIaTa MOXKET CITUCBHIBATHCS €KEIHEBHO pAaBHBIMH JOJISIMH COTJIACHO pa3Mepy
eXKeMeCsIYHOW a0OHEHTCKOW IaThl JIM00 eJrMHOpa3oBo | (TIEpBOTO) YMCIIa PAaCUETHOTO MeCsIa B BHJIE
MPEIOIIaThl — B 3aBUCHMOCTH OT YCJIOBHI KOHKPETHOTO J0roBopa ¢ AOoHeHTOM. B cinyuae Haguuus Ha 1
(mepBoe) 4MCIO Mecsla Ha JIMIEBOM cyYeTe CYMMBI MEHbIIEH, 4eM abOHEeHTCKas Iuiata Mo Tapudy,
a0OHEHTCKasl TMJjaTra He CHUCHIBACTCS, [CHEXHbIE CpEICTBa OCTAlOTCA Ha cyeTe, Yyciyra He
npenocTasiusercs. B ciydae Hanuuus Ha 1 (mepBoe) YMCIO Mecsla Ha JHMIEBOM CUYETE CyMMBl PaBHOM
win Oonbiied, yeM aOOHEHTCKas IuIaTa, NPOUCXOAUT CIUCaHWEe abOOHEHTCKOW IIaThl, W yciyra
CTaHOBHTCS TOCTYITHOM.
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5.8. Ilpu HegocTaTKe AEHEXKHBIX CPEACTB AJIS OIUIATHl YCIYT J0cTyna K ceTd MHTepHeT 3aka3unk MOXKeT
BOCTIOJIb30BAaThCA YCIyrol «JloBepHUTENbHBIN IUIATEX» Ha MEpPCOHAJBHOW CTpaHMIE CTaTUCTHKH. [Ipu
aKTHBallMM YCIYTM Ha JMIEBOW cyeT 3aka3uuMKa 3ayuClIAeTCs CyMMa, HEJOCTAromas JO0 IOJIHOTO
MOKPBITUSL a0OHEHTCKOM TaTel 1O Tapudy, W JOCTyn K ceTu VHTepHeT BO300HOBISETCS.
«/loBepHUTeNbHBIN MJIATEK» CIHUCHIBACTCS C JIULEBOTO cueTa yepe3 3 (TpH) KaJeHIapHBIX JHS C MOMEHTa
aKTHUBallMM BHE 3aBUCHUMOCTH OT CyMMBbI Ha juiieBoM cuete. Eciu mocne crnncanus «JloBepuTenbHOro
TUIaTeXXa» Ha JIMLEBOM cyeTe ocTaBluasicss cymma MeHblne 0 pyO., mocTym K yciyre ONOKHpYeTCs H
BO300HOBIIAETCS TOJIBKO MOCIIE MTOMOIHEHHS JIMIEBOTO CYeTa 10 000! MONOKUTEIbHON CyMMBI. Y cityra
«/loBepHuTenbHBIN MIATEX» aKTUBUPYETCS TOJIBKO I BO3OOHOBIECHHS AOCTyNa K ceTn MIHTepHeT.

5.9. [Ilpm HewWcmombp30BaHWW YCIyr JocTyma K cetd MHTepHeT mnepepacueT aOOHEHTCKOW IUIATHI
IPOM3BOAMUTCS TOJNBKO HA OCHOBAHWH IPEIBAPUTEIBHOIO MHCHMEHHOIO 3asBIEHUS 3akazuuka Ju0o B
CJIydae MPUOCTAHOBIICHHUS O0CIYKUBaHUS B MOPSIKE, IPELyCMOTPEHHOM HAacToAMM PeriaMeHToM.
5.10. Ilepexon Ha Tapud B HOBOM pacuéTtHoM nepuose ocymiecteisieTcs B 00.00 wacoB mepBoro dmcia
Mecsila CJICAYIOIIEro 3a TeM, B KOTOPOM 3aka3aH nepexoa. CMeHa ctaporo Tapu(HOTo IIaHa Ha HOBBIH B
CTaTUCTHKEe AOGOHEHTa CBUAETEIBLCTBYET 00 OKOHYAHMU Iepexo/a pacyéTHO-UHPOPMAIIOHHON CHCTEMBbI
Ha HOBBIA PacU€THBIN NEPUO.

5.11. Ilpu 3aka3e JOMOJHUTENBHBIX IAKETOB, BXOISAIIMX B COCTAaB YCIyr CBA3M Ui Liened
TEJIEBU3MOHHOIO BEIIAHUS, B TEYEHHE TEKyLIero Mecsla a0OHEHTCKas IulaTa CIUCHIBACTCS
IPONOPLUMOHAIBHO KOJMYECTBY OCTaBIIMXCS B TEKyIIEM Mecsue JIHeH [J0 ero OKOHYaHHus.
JlononHuTeNbHBIE TAKETHI MOXKHO 3aKa3aTh TOJBKO NMPH HAJMYUH JECHEKHBIX CPEICTB Ha JIMLEBOM CUETe
3aKa3uuKa. 3aKa3aHHbIC MOI. ITaKEeThl ABTOMATHYECKH IPOJIOHTHPYIOTCS Ha CIEOYIOIIMH MecAl HpU
HaJIMYMU JEHEXHBIX CPEICTB Ha JIMLEBOM CUETE 3aKa3uuKa, KOTOPbIE OCTAIUCh MOCJIE CIIMCAHUS CyMMBI
A0OHEHTCKOM TIaThl. 3aKa3 U OTKa3 OT JIOII. TaKeTa OCYIIECTBIsIETCA 3aKa3uyHMKOM B IMYHOM KaOuHeTe.
5.12. B cay4ae omnaTel 3aKa3dyMKOM YCIIYT CBSI3M Yepe3 KPEeIWTHBIE OPTaHM3ald{ W/WIH TIIATeXKHBIX
areHTOB, B3UMAaOUIMX ¢ VCroMHUTENsT KOMHUCCHIO 32 IMPUEM JOCHEXHBIX CPEICTB OT (PM3MUECKUX JIHLI,
3aka3uuKk 0053aH KOMIICHCUPOBATh VICTIONHUTENIO pacxXobl Ha YIUIATy TaKOH KOMHCCHH B pa3Mepe, He
NPEBBIIAIONIEM pa3Mep KOMHCCHH, yIUlauMBaeMmoil McroiaHuTeneM TakUM KpPEIWTHBIM OpraHU3alusiM
WM TUIATEXKHBIM areHTaM OT CyMMBbI BHECEHHOTO 3aKa3uMKOM IIIaTexka.

6. YcJi0BHSI IPUOCTAHOBJIEHUSI OKA3aHUS YCJIYT M PACTOP:KEHMUsI IOTOBOPOB.

6.1. McomHauTeNh MMEET TPAaBO MPUOCTAHOBUTH OKa3zaHWE YCIyT B ciaydae Hapymenus mm. 3.2.1, 3.2.3,
3.2.5., 3.2.13. nacrosmiero PermamenTa, a Takke B MHBIX CIIy4asX, MPEAyCMOTPEHHBIX PeriiamMmeHTOM,
JloroBopoM U 3aKOHOAATEILCTBOM.

6.2. 3aka3zuMk MMeeT TPaBO NMPHOCTAHOBHUTH YCIYTYy JOCTyna K ceTd MHTepHeT, yciyry kabembHOTo
TEJEBUIEHHUS, a TaK)Ke MaKeTHOE MpeIoKeHHe Ha Cpok A0 60 (ImecTuaecsiTH) KaJeHAApHBIX JHEH B
TE4YEeHHE OJIHOTO To/a C IepepacyeToM aOOHEHTCKOW TIaThl 1Mo BbIOpaHHOMY Tapudy. B ciydae
MPUOCTAHOBJICHUS 3aKa3uMKOM OKa3bIBAEMOM YCIYyrd Ha CPOK CyMMapHO Oojiee 60 (IIecTHAECSATH)
KaJCHIApHBIX JTHEW B TEUCHHE Toja 3a TOJAJEepKaHUe YCIYTH JOCTyna K ceTh VMHTepHeT B3MMaeTcs
¢ukcupoBaHHas aDOHEHTCKas IuIaTa B pa3Mepe 5 (ma1h) pyO. B IeHb, 3a YCIYT'y KaOeJIbHOTO TEIeBHICHUS
- 1 (oquH) pyo. B JeHB.

[IpuocranoButh yciyry VHTEpHET BO3MOXXKHO Ha IIEPCOHANLHON CTpaHUIC CTATUCTHKH 3aKa3uuka
(https://lk.garant-multicom.ru) B MOOHJIBHOM MPUJIOKCHHUH, & TaKKe IyTeM [10/1a4d MHChMEHHOTO

3asBieHus Mcnomuaurento. [Ipuoctanosnenne yciryru ocymectsisieTcs ¢ 00 4. 00 MUH. CIIETyIOIIEeTo THS.
[IpuocraHoBIeHNE YCIIyTH KaOEILHOTO TENEBHICHHST OCYIIECTBISIETCS TOJILKO 4epe3 TepCOHATBHOTO
MeHeKepa.
6.2.1. IlepepacueT aOOHEHTCKOM TUIATHI:
- 3a yCIYTy JIOCTyma K ceTh VHTepHeT OCyIIeCTBIIsICTCA NPU NPUOCTAHOBIEHHH YCIYTHM Ha CPOK OT 7
(cemu) KaneHIAPHBIX JHEW U Ooltee,
- 32 yCIyry KaOeJbHOIO TENEBUACHHUS OCYILECTBISETCS MPHU MPHOCTAHOBICHUU YCIYrd Ha cpok ot 30
(TpunuaTH) KaneHJapHBIX JHEH,
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B aBTOMAaTHYECKOM pPEXHME Ha OCHOBE [aHHBIX OWJUTMHTOBOM cucTembl McrmomHWTeNns, UCXOns W3
KOJINYECTBA JAHEH MPUOCTAHOBICHUS, TOMHOKCHHBIX Ha BHIOPaHHBIN 3aKa3YMKOM JACHCTBYIOUIMN Tapud,
NoJeNEHHBI Ha KOJMYECTBO AHEW B Mecsme. VckmoueHweMm aiisl mepepacuera aOOHEHTCKOW IIaThl
SBJISICTCS] YCIIOBHE OILIATHI IO « AOOHEMEHTYY.

6.3. [Ipy HaNMMYUK YBOXKUTEIBHBIX IPUYHH IIepepacueT aOOHEHTCKOM TIaThl 3a JIHU, B KOTOPbIE 3aKa3uuK
HE TIOJIL30BAJICSI YCIYTol, a Takke aOOHEHTCKOM IJIaThl 3a MOJAEp)KaHHWE JIMHUW CBSI3U, MOXKET OBITH
MIPOM3BE/IEH 110 MMCbMEHHOMY 3asIBICHUIO 3aKa3ylKa C MPUII0KEHHEM COOTBETCTBYIOIIUX JOKYMEHTOB.
6.4. Jlocpo4HOE pPACTOPKEHHME AOrOBOpa II0 MHUIMATUBE 3aKa3uMKa BO3MOKHO B OJHOCTOPOHHEM
MOpSIIKE TPU YCIOBHM OIUTAaThl (DaKTHUECKH IMOHECCHHBIX VICHOJIHMTENEM pPacXofoB IO OKa3aHUIO
3aKa3uuKy YCIyr, B TOM 4YHCJE OIJIaThl CTOMMOCTH O0OpYyNOBaHHUS (B COOTBETCTBHM C IOPSIKOM
BBINIJIATHI, YCTAHOBIIEHHBIM A0roBopoM win [lonoxenuem o tapudax).

6.5. JlocpouHoe pacTopKeHHE AOrOBOpa IO MHUIMATHBE VICIIOMHUTENS BO3MOXKHO B CIIydae HapyICHHS
3aKa3uMKOM CBSI3aHHBIX C OKa3aHHEM YCIIYT CBSI3U TPeOOBAaHMI, YCTAHOBJICHHBIX 3aKOHOM U HACTOSILUM
JOrOBOPOM, B T. Y. HapylIEeHHS MOPAOKAa OIUIAaThl OKAa3aHHBIX YCIYI, M HEYCTPaHEHHUS YKa3aHHBIX
HapylmeHWd B TedeHHe 6 (LIeCTH) MeECSIEeB C [JaThl IONyYeHHs 3aKa3iuKoOM YBEIOMIICHHS OT
HcnonHuTtens: 0 HaMepeHUH NPUOCTAHOBUTH OKa3aHUE yCIIYT.

6.6. B cimydae AOCPOYHOIO pacTOp:KEHUs AOrOBOpa MO MHULMATHBE 3aKa3uuKa NP MOAKIIOYEHHOM
YCIIOBHH OIJIaTHI 0 «AOGOHEMEeHTY» - VcoHuTeb cOXpaHsaeT 3a co00i IpaBo OTKa3aTh B epepacyere
a0OHEHTCKOW TUIATHI TI0 TapuHOMY IUiaHy. B sTtom ciydae McmonmHuTens ocTaBisieT 3a coOOW MpaBo
AQHHYJINPOBAaTh «AOOHEMEHT» 0€3 BO3BpAILCHUS ICHEXKHBIX CPEICTB 3aKa3uuKy.

6.7. Bo300HOBIIEHHE NPENOCTaBICHUS YCIyTd 3aKa3uuKy BO3MOXKHO TOJIBKO MOCJE BBIIUIATHI MOJTHOM
CYMMBI 3aJI0JDKEHHOCTH. B ciydae OTKIIIOYEHHS yCIYTH 3a HEyIUIaTy BO30OHOBJICHHE NPEIOCTaBICHUS
yCIyTH 3aKa3uuKy OCYILECTBIISIETCS BO3ME3IHO MOCIIE OIUIATHl CTOMMOCTH ITOAKIIOUEHUS.

Ycia0Bus MPETOCTABJICHNUA YCJIYT CBA3H IOPUIHYECKUM JHIAM
M MHAUBHAVAJIbHBIM NPEANPUHAMATEIAM

7. HOpﬂI{OK H OCOOEHHOCTH OKAa3aHHUSA YaIyr CBSi3u IOPUAUMYECKHUM JULHAM W HHAUBUAYAJbHBIM
npeanpuHuMaTeJasiM.

7.1. UcionHuTeNnb OKa3bIBAaeT YCIYTH CBS3M Ha OcHOBaHMM JloroBopa Ha okaszanue yciyr. Hacrosmmit
PernameHT siBisieTcst HEOTheMIIEMOM YacThio JloroBopa Ha OKa3aHUE yCIyT.

7.2. Pabotel mo moakmoueHnto kK Cetn mpousBonsaTcs VcmomHutenem 1o (akTy TONMHOW OIUIaThI
3aKa34rKoM CTOMMOCTH MOJKIIOUECHMS, YKa3aHHOH B JloroBope, eciii HHOE HE coryiacoBaHo CTOpOHAMH.
B ciydae BO3HHKHOBEHHsI HEOOXOIMMOCTH HECTAHAAPTHOTO MOJIKIIOUEHUs (YBEIMUCHHAs JJTUHA KaOes,
NPOTSHKKA HECTAaHAAPTHBIM MapuipyToM (1o dacany, ¢ OypeHHEM TEPEeKPHITHH U T.IT), HEOOXOAUMOCTb
MIPUBJICYECHUS CHEIUATU3MPOBAHHON TEXHUKH U A.p.). OmepaTop MOXKET B OJHOCTOPOHHEM IMOPSIKE
YCTaHOBUTH CTOMMOCTb ITOAKIIOUEHHS COTTIACHO OTAENBFHOM CMETE.

Pabotrer mo moakiroueHnio kK CeTW CYHTAIOTCA BBIMOJIHEHHBIMH B CiIydae Hadaja MOTpeOJIeHus
3aka3yrMKoM TpaduKa WU MOAMUCAHUS AKTa BBIIIOJHEHHBIX Pa0oT.

7.3. 3akazunk 00s3aH B TeueHwe S5 (msATH) pabounx nHEH yBeNOMHUTH VIcromHUTENs O CMeHe
KOHTAKTHOTO JIMIA, TO €CTh JINIAa, KOTOPOE YMOJHOMOYEHO 3aKa34MKOM Ha pEIIeHHE BO3HHMKAIOIINX
TEXHUYECKUX U OPTaHU3AIMOHHBIX BOIPOCOB, CBS3aHHBIX C OKa3aHHUEM YCIIYT IO AOTOBODY.

7.4.  3akazumk 00s3aH cooOmmTh VcnonHuTemo B TeueHue 5 (msATH) padounx JHEW 00 M3MEHEHUH
PEKBU3UTOB (B TOM YHUCIIE O CMEHE PACYETHBIX CUETOB, KOHTAKTHBIX HOMEPOB TeJe)OHOB U TIp.).

7.5. CTOpOHBI TPUHHMAIOT HEOOXOJWMBIE MEpBl K YpETyJIUPOBAHUIO JIIOOBIX CIIOPHBIX BOIPOCOB
ITyTeM IIEPErOBOPOB.

7.6. B cmyuae ecnu CTOpOHBI HE JIOCTUTHYT COTJIACHS IyTE€M IMEPEroBOPOB, CIOPHBIE BOIPOCHI
MOJIJIEKAT PACCMOTPEHHUIO B YCTAHOBJIEHHOM IMOPSJKE B CYAE€ B COOTBETCTBHUHM C 3aKOHOJATENBCTBOM PD.
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7.77. B cnydae npenocraBieHus OneparopoM YcCiIyr CBs3M MO aKUMK aKUUM JpYr C JIPYroM He
CYMMHPYIOTCSL.

8. Ilopsinox pacueToB.

8.1. Omnara Yciayr mpou3BOIUTCS COTJIacHO Tapudam, ykazaHHeiM B JloroBope. Pacuer crommocTh
NOTPeOJIEHHBIX YCAYr 3a KaXKIbld MPOMIEANIMHA MeECsI OCYHIECTBIACTCS Ha OCHOBaHHMU IaHHBIX
OMJUITMHTOBOH CHCTEMBI.

8.2. 1 (mepBoro) umcia KaXIOTO Mecsla, CIEAYIOIEro 3a pacueTHBIM, CEpBEp CTaTHCTUKU
HcnonHuTenss aBTOMAaTHYECKH MPOU3BOIUT PAacdeT CTOMMOCTH YCIYI, MOTPEOIEHHBIX 3aKa3umKoM, 3a
pacueTHBIA MecsII M0 COCTOSHHIO Ha 1 (TepBoe) Yrcio MecsIa, CIeayroIero 3a pacieTnsiM. Ha o6bem
MOTPEeOICHHBIX Y CIIYT BBICTABIIACTCS CUET 3aKa3duWKy, KOTOPHIK ¢ 1 (MepBOro) Umcia KakJoro MecsIa,
CJICIYIOIIETO 33 PACYETHBIM, CTAHOBUTCS JOCTYITHBIM Ha IIEPCOHANBHOM cTpaHHULE 3aKa3uuKa Ha cepBepe
cratuctukn Hcnonuurens. YBenomieHHe O HEOOXOIMMOCTH OIUIaThl BBICHUIACTCS 3aKa3uuKy I10
ANEKTPOHHON moute. Pacder cToMMOCTH TOTPEeONEHHBIX YCIyr 3a KaXAbl NPOIISIAIIANA MeCsI]
OCYILECTBJISIETCS. HA OCHOBAaHUU JAHHBIX aBTOMATHU3UPOBAHHOI CUCTEMBI pacueToB 3a yciyru cBsizu ECC
(Bepcus 110 3.0), umeromei i CepTudHUKaT COOTBETCTBUS 110 CUCTEME CePTU(HUKAIINN B OOJIACTH CBSI3U OT
06.06.2008.

8.3.  3aka3umk 00s3aH TOJHOCTHIO OIUIATHTH CTOMMOCTh IOTPEOJICHHBIX YCIOyr B TedeHue 15
(nsATHaZUATH) IHEH ¢ MOMEHTa BBICTaBJIEHUS cyeta. OTCYTCTBHE TEXHMYECKOH BO3MOXHOCTH IOIYYUThH
BBICTaBJICHHBIM B COOTBETCTBUHU C M.8.2. HACTOSIIEr0 JOroBOpa CUeT He IO BHHE lcmoimHuTens He
SBJISIETCS. OCHOBAaHHEM JJIsI OTCPOUKH IIJIATEkKA.

8.4. B ciyuae Hecoryacus 3aKa3zudka ¢ CyMMOH BBICTaBJICHHOTO CUETa, OH MMEET IPaBO B TE€UYCHHE
CpPOKa OIUTaTHl MOTPEOJIEHHBIX YCIYT OoOpaTuThCs K VICMOMHUTENo0 ¢ mMUCbMEHHOW mpeteHsuei. Cpok
omjiaTtel MOTPEONEHHBIX YCIAYr 3aKa3dMKOM IPOUIAETCS Ha CPOK PACCMOTPEHHs TPETEH3UH
Ucnonuurenem.

8.5, Omnara yciayr NOpoM3BOIUTCS B POCCHHCKMX pPYOJsiX, HA OCHOBAaHHWU CUETOB, €KEMECSUHO
ABTOMAaTHYECKH BBICTABIISIEMBIX CEPBEPOM CTaTUCTUKU Mcnomautens. OpuruHan cuera-QpakTypsl U akTa
OKa3aHHBIX YCIyT BBICBUIAETCS 3aKa3yMKy B Hadaje KaXkJI0ro MecsIa, CIeIyIOIIEro 3a pacYeTHbIM, €CIH
310 TpemycMorpeHo JloroBopoMm. Ycmyra 1Mo J0CTaBKE JOKYMEHTOB SIBisieTcsl TuiaTHOM. CTOpOHBI
MPU3HAIOT, YTO OOMEH BBINICYKa3aHHBIMU JIOKYMEHTaMH BO3MOXKeH ¢ mpuMeneHueM JLII1/ycuneHHoit
kBayuuimpoBanHol noanucH. CTOPOHBI MPHU3HAIOT PABHYIO FOPUANYECKYIO CHITy COOCTBEHHOPYYHOM
nognmucu u DUIl/ycuneHHOH KBaNIM(HUIMPOBAHHON TOJIMKMCU Ha cyeTax-(pakTypax, akTax OKa3aHHBIX

YCIIyT.
8.6. Ormutata Ycinyr MOXKeT MPOU3BOAUTHCSA MO OE3HATNYHOMY U HAJIMYHOMY pacueTy.
8.7. Ecam 3aka3zumk He OIUIaTWI BBICTABJICHHBIH CYET B CPOK, YKa3aHHBIA B M. 8.3 HACTOSIIEro

PernamenTa, MiciomHUTENs HMEET MPABO MPUOCTAHOBUTH MPEAOCTABICHUE Y CIYTH 3aKa3uuKy.

8.8.  Bo0300HOBIEHNE NPEIOCTABICHNS YCIyTH 3aKa34UKy BO3MOXKHO TOJIBKO ITOC/IE BBIILIATHI OJIHOM
CYMMBI 3a]I0JDKEHHOCTH. B ciiydae OTKIIIOYEHHS yCIyrW 3a HEyIUlaTy BO30OHOBJIEHHE IPEIOCTaBJICHUS
yciIyru 3aKa3uuKy OCYILIECTBIISIETCS] BO3ME3IHO I10C/IE OIUIAThl CTOMMOCTH MOJAK/IIOUCHUS. McnoaHuTeNb
BIIpaBe MOTPeOOBATh BHIIJIATHI IEHU B pa3mepe 1% oT CyMMBI 1oiira 3a KaXKAbIH IeHb TPOCPOUKH.

8.9. B xauectBe oOecreyeHUs] WCIIONHEHHUS 3aKa3zyMKoM o0s3arenbeTB 1o JloroBopy, 3akazduk
0o0s3aH B TeueHue 15 (mATHaALIATH) THEH C MOMEHTa BBICTABJICHHA cueTa 3a ycuyru cBs3u (MHTepHer)
€MHOBPEMEHHO OIUIaTUTh OOECTIEYMTENbHBIA IUTaTeX B pa3Mepe IOJHOW abOHEHTCKOW IIaThl II0
tapudy.

B ciydae yBennmdeHus: abOHEHTCKOM Tuiathl 1o Tapudy 3aka3zunk 00s3aH JIOIUIATUTH PA3HUILY MEXIY
OIJIAYEHHBIM paHee 00eCHeUUTENbHBIM IIaTeKOM W aOOHEHTCKOW IIaTol 1Mo HoBoMy Tapudy a0 15
Yucia MecsIa, cIeIyoLero 3a MecsleM n3MeHeHus Tapuda.

B cinyuae ecnu aboHeHTcKas mjara 1mo Tapudy CHIKAeTcs, TO TAKXKE CHIKAETCS M 00ECTICUUTENIbHBIN
IUIaTEX, U3IUIIKK KOTOPOTO YUYNUTBIBAIOTCA MIPH OIJIATE CIETYIOIIErO CUETa 38 YCIYTH CBA3H.
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O0ecreunTenbHBIN MJIaTeX UCTIONb3yeTcs VcrmomHuTeNneM B cilyyae HEHCIIOJIHEHUS WIM HEHAJICKAIIETO
WCTIOJTHEHHMS ICHSKHBIX 00513aTeNIbCTB 10 JloroBopy 3aka3unkoM, MO0 B cilydae pacTopskeHus Jlorosopa
M0 WHUIIMATUBE 3aKa3uuka ¢ 00sS3aTe/IbHBIM MUCHbMEHHBIM yBenomiieHHueM Mcrnomaurens B cpok 3a 30
(TpuanaTh) KadeHIApHBIX THEW. B TakoM ciyuae oruiara 3a MOCHETHHI MECSIl MOJIb30BaHUs yCIyraMu
3aKa34rKOM HE BHOCUTCS, & CIIMCHIBACTCS CyMMa 00€CIICUNTEIILHOTO IIaTexka.

B ciiydae BO30OHOBJICHHUS MOJIB30BAHUS YCIyTaMU IOCIE criucanus VcmonHuTeneM 00ecrneYnTeIbHOrO
iarexa 3aka3uuK O0S3yeTCs BHOBb BHECTH TIOJMHYIO CYMMY OOCCIICUMTEIBHOIO Imiarexa (Miu
HEJIOCTAOIIYIO Pa3HUILy) B TeueHHe 15 (MATHAAIATH) AHEW ¢ MOMEHTA BBICTABJICHUS CIICAYIONIETO CueTa
3a yCIIyTH CBSI3U.

9. Yc/10BUS NPHOCTAHOBJIEHHS OKA3aHUS YCJIYT M PACTOP:KEeHUs 10Tr0BOpa.
9.1. UcnonHuTenbs UMEET MpaBO NMPUOCTAHOBUTH OKa3aHUE Y CIOyr B ciyyae Hapyuienus m.m.3.2.1, 3.2.3,

3.2.5.,3.2.12,, 3.2.13, 8.7, 8.9 nacrosmero PernamenTa, a Takke B UHBIX CIy4asiX, IPEIyCMOTPEHHBIX
JloroBOpOM W/MITH 3aKOHOM.

9.2,  3aka3zumk 00s3aH 3apaHee MHCHMEHHO YBEIOMHTH McmomHuTENns o uMTenbHOM (Oolee OIXHOTO
MecsIa) He HCIO0JIb30BaHUH Y CITYT.
9.3.  JlocpouHoe pacTOp)KE€HHE JOTOoBOpa IO MHHUIMATHBE 3aKa3uyhKa BO3MOXKHO B OJHOCTOPOHHEM

NOPSIIKE TPU YCIOBHM OIUIAaThl (DaKTHUECKH IOHECEHHBIX VICHOJIHMTENEM pacXofoB IO OKa3aHHIO
3akazunky Yciayr u  yBemomsieHuss Hcnomamrens 3a 30 (Tpuanarh) KaleHAApHBIX JTHEH 10
NpPEoiaraéMoro MOMEHTa pPacTopkeHusa. B ciyuae HeyBemomuieHMs 3aka3uvkoM lcnonHuTens B
YKa3aHHbIM CPOK 00ECHeUNTEIbHBIN TUIATEX YACPKUBACTCS B M0JIb3Yy VcOnmHUTES.

9.4. Jlocpo4yHoe pacTOpKeHUE JOroBopa Mo MHUIMATHBE cromHUTE s BO3MOXKHO B CIIydae HapyIICHHS
3aka3uuKoM TpeOOBaHMH, YCTAHOBICHHBIX 3aKOHOM M JlOroBOpOM, B T. 4. HAPYLICHUS MOPSAAKA OIUIATHI
YCIOYr, W HEYCTPAaHEHUS YKa3aHHbIX HApYIIEHUH — IO MCTEUEHHIO 6 (LIeCTH) MecALeB C JAaThl
HanpaByieHHsT 3aKa3uduKy YyBEJOMJIGHHS B MUCbMEHHOM QopMe oT HMcnoiHuTens o HaMepeHUH
NPUOCTAaHOBUTH OKa3aHue Y CIIyr/pacTopruyTs Jorosop.

9.5. HcnonHutenp MMeeT NMpPaBO B OAHOCTOPOHHEM MOpsiiKe 0e3 yBeIOMJICHHS 3aKa3dMKa H3bIMaTh
BbIIeTIeHHbIN 3aka3unky [P-agpec B ciaydae ecnu 3aka3uuk B TedeHHE 2 (JIByX) MECALIEB HE OIJIa4HMBaeT
ycnyry ¥ (Win) y 3aKa3unka OTCYTCTBYET TpaguK.

10. YcaoBuS 0ILJIATHI VCJIVI 0 «KAOOHEMEHTY»

«AGoHEeMEeHT» odopMIIeTcs CaMOCTOSITEIbHO 3aKa3zduukoMm, Jnbo uepe3 Mcmomnurtens mo mpockOe
3aka3uuka, U3JI0)KEHHOW B TUCBMEHHOM MM YCTHOM (opMe.

[Tpu omnare 3aka3uukoM yciyr Ha 6 (IIeCTh) MecseB — 0 «AOOHEMEHTY» TPEI0CTABIISIETCS CKUIKA Ha
a0OHEHTCKYO miaty B pasmepe 10%.

[Tpu ormnare 3aka3ynKkoM yciuyT Ha 9 (IeBATH) MecsIeB — M0 « AOOHEMEHTY» MPEAOCTABISETCS CKUIKA Ha
a0OHEHTCKYIO miaty B pasmepe 15%.

IIpn orurare 3aka3zumkoM ycnyr Ha 12 (gBeHaANaTh) MeCAIEB — MO «AOOHEMEHTY» MPEeIOCTaBIIAETCS
CKH/JIKa Ha a0OHEHTCKYIO miary B pasmepe 20%.

[Ipu npuocTaHoBIEHUH OOCITYKUBAHHSI YCIYT Tepepacuer aOOHEHTCKOW IUaThl Mo «AOOHEMEHTY» He
IIPOU3BOJIUTCS.

[Ipu mOCPOYHOM pacTOpIKEHHH JIOroBOpa 3akazduKoM VICTIONHUTENh OCTaBiIsSeT 3a COOOH IpaBo
aHHYJUPOBaTh «AOOHEMEHT» 0e3 Bo3BpaTa/mepepacuéra JeHEKHBIX CPEJICTB.

11. OTBETCTBEHHOCTH CTOPOH

11.1. HcnonHutens He OTBe4YaeT 3a coAepKaHHMe WHGPOpPMaLUH, IepeaaBaeMol (mMoryyaemoil)
3aka3uMKoM, a TakXe 3a Bpel, KOTOpBIH MepenaBaemasl (mojyyaemasi) HMH(poOpMalus MOXXET HaHECTH
3aKa3uuKy WIK TPETHUM JIUIIAM, 38 UCKITIOUEHHEM cOOCTBeHHOM MHpopMaruu McomHures.
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11.2. VicnonHuTENb HE HECET OTBETCTBEHHOCTH:

- 3a 3a7ep’KKM M yXyJIIIEHHE KadeCcTBa W TOJIHOTHI MPEAOCTABISIEMBIX YCIYT MO MPUYMHAM, KOTOpBIE
NPSMO WM KOCBEHHO HAaXOZSTCS BHE 30HBI OTBETCTBEHHOCTH VcnomHUTENS;

- IlepepriBbl B paboTe 00opyaoBaHus 3aKa3unka, BBI3BaHHbIC ITPEKpaIleHHEeM OAaYH AIEKTPOIHEPTHH Y
3aka3uuka;

- OtcyTcTBHE 3aBOK OT 3aKa3uWka, CBSA3aHHBIX C HEMOIYYEHHEM YCIYT M0 MPUYUHAM TEXHHYECKOTO
XapakTepa;

- 3a u3meHeHue pabounx XapakTepUCTHK 000pYJOBaHMs, BOSHUKIINX HE TI0 BHHE VcromHuTeNs.

11.3. 3aka3uyumk CaMOCTOSITEILHO OTBEYAET 3a YCTAHOBKY NPOTPAMMHOTO OOECIICUYCHUs, €ro
(GYHKIIMOHUPOBAHHUE, a TaKKe CoJiepKaHue WH(GOPMAITNH, TIepeaBaeMOi UM WM WHBIM JIHIIOM TIOf €r0
CETeBBIMU PEKBU3UTAMH, 32 €€ JOCTOBEPHOCTh, YHCTOTY OT MPETEH3UN TPETHUX JIUI] ¥ IPAaBOMEPHOCTH ee
pacmipoCcTpaHeHUSI.

11.4. 3axa34wK, WCTONB3Ys yCcIyrd VcmomHuTeNs, CaMOCTOSITETFHO OTBEYAET 3a Bpell, IPUIMHEHHBINA
ero JesHUSIMH (JUYHO FUTA WHBIM JIMIIOM TIOJT €r0 CETeBBIMH PEKBHU3UTAMH) JIUYHOCTH HIIH MMYIIECTBY
TpaXKIaH, IOPUINIECKHUX JIUI], TOCYIapCTBa WIIH HPABCTBEHHBIM ITPHHIIATIAM OOIIIECTBA.

11.5. B caywyae wcmonmp3oBaHHs 00OpyIOBaHWS 3aka3uWka VICTIONHWTENh MPOW3BOAUT TECTHPOBAHUE
YCIIYTH TIPU TOJIKIIOYSHUH C TIOMOIIBI0 COOCTBEHHOTO O0OPYIOBAaHHSA M HE HECET OTBETCTBEHHOCTH 3a
Ka4eCTBO MPEIOCTABICHUS YCIYTH, €CIIM BO3HUKIITNE HEWCIIPABHOCTH CBSA3AHBI ¢ pab0TOi 000pymOBaHUS
3aka3uMKa.

11.6. B cnyuasx, He mpeayCMOTPEHHBIX HacTosAmuM Permamentom u J[oroBopom Ha Oka3aHHWe yCIyT
cBs3u, CTOPOHBI HECYT OTBETCTBEHHOCTH 32 HEBEHITIOJHEHWE WM HEHAJJIe)Kalllee BBITOJHEHUE CBOHMX
00s13aHHOCTEH 110 HacTosAIeMYy J{oroBOpy B COOTBETCTBHH C ICHCTBYIOIINM 3aKOHOJATENECTBOM PO,
11.7. B ciydae BO3HHMKHOBEHHUS OOCTOSTENECTB HEMPEOJOTUMON CHIIBI, K KOTOPBIM OTHOCSITCS
CTUXWHHBIE OEJCTBUSA, aBapwWH, IIOXKapbl, MacCcOBbIE OecHopsAK{, 3a0acTOBKH, BOCHHBIE JCHCTBUS,
MIPOTUBOIIPaBHBIE ACWCTBUS TPETHUX JHI], BCTYIUICHHE B CHJIY 3aKOHOJATEIHHBIX aKTOB, CTOPOHBI
OCBOOOXIAFOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE B3STHIX Ha ce0sl 0043aTelbCTB, €CIH JIOKAXKYT,
YTO HEHMCIIOJTHEHNE 00513aTeNNECTB MPOU30IILIO BCIEACTBHE O0OCTOATENHCTB HEMPEOIOIUMON CHITBI.

11.8. B cnywyae npuumHeHus ymepba oOOpYAOBaHUIO B pe3yibTaTe yjaapa MOJHHH OTBETCTBEHHOCTH
HeceT 3aKa3zyuK.

11.9. B cnyuae dukcupoBanus HapylieHus AOOHEHTOM IMpaBHII HacTosiiero Pernamenra Mcnonaurensb
BIIpaBe MPUOCTAHOBHUTH B OTHOIIEHHWH 3TOTO MOJIb30BaTENs OKa3zaHue yciyr. [IprocTaHoBieHne OKa3aHus
AOOHEHTY yCIyT MPOJOJKAETCS JI0 BBISICHEHUS BCEX OOCTOSTENHCTB JAHHOTO WHIMJCHTA M MOMYYCHUS
OT HapylIuBHIEro MpaBmwia Pernmamenta AOoHEHTa THChMEHHOTO O0BsCHeHWs. He mpenocramieHue
MUCBMEHHOTO OOBSICHEHHUS WITH HE YCTpaHeHHEe HapylIeHUs] AGOHEHTOM B TeueHHe 6 (IIeCTH) MECALEB CO
IHS yBemomuleHHss AOoHeHTa O HapyimeHuun Permamenta, naet VcnoigHHTEN0 TpaBO JOCPOYHOTO
pacTopkeHus ¢ TakuM AGOHEHTOM COOTBETCTBYIOIIIETO I0IOBOpa Ha OKa3aHHE YCIIyT.

11.10. 3oHoit oTBeTCTBeHHOCTH VICMONHUTENS MPH OKAa3aHWU YCIYT SIBISIETCS ceTh CBs3u Omepartopa.
I'panuteit 30HBI OTBETCTBEHHOCTH VICTIONHUTENS MIPU OKA3aHUW YCIIYT SIBIsiCTCS aOOHEHTCKAasl JIMHUSL OT
y31na cBs3u Oneparopa 10 moMenieHns 3aKka3urKa, T YCTaHOBJICHO 000pyIoBaHue 3aKa3zunka. 3aKka3unk
CaMOCTOSITETIbHO o0OecrieunBaeT (yHKIIMOHUPOBaHHE OOOPYJOBaHHS B CBOCH 30HE OTBETCTBEHHOCTH,
yCTpaHsSET HEHUCIIPAaBHOCTH, CBs3aHHbIE C HepabOTOCIOCOOHOCThIO 000pYJOBaHMs, a B CiIydae
HEBO3MOXKHOCTH YCTPAHUTH 3TH HEUCIIPABHOCTH CAMOCTOSITEIILHO MPOU3BOJIUT 3aMEHY 000PYI0BaHHSI.
11.11. HWcnomHuTens HE HECET OTBETCTBEHHOCTH 3a KA4eCTBO IIPEIOCTABIISIEMBIX JOMOJHHUTEIHLHBIX
cepsucos (B ToMm uncie BKonrakre, IIpodku, ['opockomn, [Toroaa, ivi.ru, urpsl, Memuamieep, Youtube) B
cilydae, €Clii OHM He (QYHKIHOHHPYIOT IO MPHYMHAM, HAXOJSIIUMCS BHE 30HBI OTBETCTBEHHOCTH
Ucnomautens. VcnomHUTENs BIIpaBe U3MEHATH MEPEUeHb JOMOTHUTEIBHBIX CEPBUCOB B OJHOCTOPOHHEM
nopsake. C HEHCTBYIOIIMM IEpPEYHEM JOMOTHUTENBHBIX CEPBHCOB MOXKHO O3HAKOMHTHCS Ha CalTe
Ucnomuurens http://www.garant-multicom.ru .

12. 3aK1104nTEeILHBIE MO0 KEHHUS
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12.1. Bce wusMmeHenus PerimameHTa CUYUTarOTCS JCHCTBUTEIBHBIMHM, €CIIM OHH pPa3MEINEHBI Ha
odunmansHOM caiite mo azapecy http://www.garant-multicom.ru e menee yem 3a 10 (mecars) aHe# 10
Hayvaja ux JCHCTBUSL.

12.2. PermameHnT okazaHusi yciyr cBsisu U [lomoskeHue o Tapudax sSBIASIOTCS HEOTHEMIIEMOW YacThIO
JloroBopa o mpenocTaBlIieHUH YCIyT cBsi3u. B citydae ecnu nonoxenus Perinamenta w/wnu [lonoxenus o
Tapudax IpoTHBOPEUAT YCIOBUAM J[oroBopa, MpuMEHst0TCs TIoJioxkeHus JJoroBopa.

12.3. HWcnonnutenb NOATBEPXKAACT, YTO HE SBISICTCI CYOBEKTOM KPUTHUYCCKUI WH(POPMAIMOHHON
UHPPACTPYKTYphl M HE HMEET B CBOEM BEICHHUH OOBCKTOB KPUTHUECKOW WMH(DOPMAIMOHHOMN
uHPPACTPYKTYphl. TpeOoBaHUS 10 OOCCIICUCHUIO 3HAYMMBIX O0BEKTOB KPUTHUCCKON MH(DOPMAIIMOHHOMN
uHppacTpykrypel P®, yrBepxknmennsie Ilpukazom @enepanbHOR Ciy)kObI TO TEXHUYECKOMY U
SKCIOpTHOMY KOHTpOr0 Ne 239 ot 25.12.2017 ., k cioaHAUTENIO HE TPUMEHSIOTCS.
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