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Oo01e MoJIoKeHus

PermamenT mnpemocraBnenus yciayr cBssu Omnepatopa (manee - Pernmamenrt) pa3paboraH B
cootBercTBuU ¢ @3 «O cBs3u», O3 «O 3ammre mpaB notpeduteneit», «lIpaBunamMu okazaHus yciayT
CBSI3M MO Tepenade NaHHBIX» (YTB. mocTaHoBieHueM IIpaButenbctBa PO ot 31.12.2021 Ne 2606),
«IIpaBunamMu okazaHus TeaeMaTHUeCKuX yciyr cBa3w» oT 31.12.2021 Ne 2607, "IlpaBunamu okazaHus
yCIyT TeNeOHHON CBSI3M W MEPEeYHEM OpTaHU3alui, UMEIOUINX MPaBO OCYLIECTBISATh MOATBEPKICHUE
cBe/icHH 00 aboHeHTe - u3mueckoMm nwmie" (yTB. mocraHoBieHueM llpaBurtenscrBa PD 30.12.2024
Ne 1994), "llpaBunmamMu OKa3aHHWs YCIYr CBSI3M JUIs IIeJed TEJNICBH3MOHHOTO BeIIaHus W (WJIH)
panuoBemnianus” (yTB. mocraHoBieHueM IIpaBurensctBa P® ot 29.05.2025 Ne 783), Ha OCHOBaHHHU
TuIeH3ni MUHUCTEPCTBA CBSI3M U MAaCCOBBIX KOMMYHHKAINN, BRIJAaHHBIX Omeparopy.

PermamenT perymmpyer ortHomenus mexny HWcmomautenem (OmepatopoM) U 3aKa3duKamMu
(AGoHeHTaMN): (r3uYeCKUMH  JUIAMH,  IOPUIWYECKUMH  JINIaMA ¥ HWHIUBUAYAIbHBIMH
MPEIMPUHAMATEISIMA, ¥ COACPKUT IIOJIOKEHUSI 00sA3aTeNbHBIE /IS CTOPOH NPHU HUCHOTHEHHH WMHU
JloroBopa o mpenoCcTaBIeHUH YCIYT CBS3U.

1. TepmuHbI U onpeaeeHUs

AOoHeHT (3aKa34yMK) — TIOJB30BATENh YCIyTaMH CBS3H, C KOTOPBHIM 3aKJIIOYEH JOTOBOpP 00 OKa3aHWU
YCIIYT CBSI3M IPH BBLAEICHUH [UI ATHUX LieJIel YHUKAJIbHOTO KOAa UAECHTH()UKALIH.

AOOHEHTCKAsl JIMHMSA — JIMHUS CBSA3M, COAMHSIOIAs MOJIb30BATENbCKOE (OKOHEYHOE) 000PYIOBaHHE C
y310M cBsizu OmnepaTopa.

AOoHeHTCKHI HHTep(eiic - TEXHUKO-TEXHOIOTUIECKHE MapaMeTphl (PH3MUECKUX IeTel, COeTUHSIOIIIX
CpPEJICTBA CBSI3U C MOJIb30BATENbCKUM (OKOHEYHBIM) 000pyTOBaHHEM.

AOOHEHTCKHI HOMep - HOMEpP, OJHO3HAYHO OMpEeACNSIoni (MACHTUDHUIMPYIOMINNA) OKOHEUHBIN
3JIEMEHT CETH CBS3H.

AOoHeHTCKas TJiaTa, AOOHEHTCKasl IJIaTa 3a MoAJep:KaHHe JIMHUHM CBSI3H — OTO (UKCHPOBAHHBIN
pasMep IulaTeka 3akazyhKa 3a OIpPEHeNICHHbIM (pacueTHBIA) MEpHO, SBIAIOLIMICS IOCTOSHHON
BEJIMUYMHOW, HE3aBUCSIINN OT 00beMa (PaKTUYESCKH MOJTyUCHHBIX YCIIYT CBSI3H.

AOOHEHTCKMIT TEPMHHAJI - TIOJIH30BATENLCKOE (OKOHEYHOE) 000PYI0BaHHE, HCIIONb3yeMOe a0OHEHTOM U
(mnn) monp30BaTeNeM I MOAKIIOYEHUS K y3IIy CBSI3U C MIOMOIIbI0 a00OHEHTCKOM JTHHUH.

AQOHEMEHT — YyCJIOBHE OIUIAThl, Jalollee MpaBO NMPH EAMHOBPEMEHHOW orulaTe Ha (UKCHUPOBAaHHBIN
Nepuoj]]  MONY4YWTh  (UKCHPOBAHHYIO  CKHJIKY, OTFOBOPEHHYIO  HM(WJIM)  TpPONHCAaHHYIO B
JIOTOBOPE/IOTIOJIHUTETIHHOM COTJIAIIEHHH, B COOTBETCTBUU C JIEHCTBYIOIIMMH TapU(QHBIMH TLIaHAMHU
Hcnonuurens.

Bunnunrosas cucrema (aBromatusupoBanHasi cucrema ECC) — cepruduuupoBaHHbIii TPOrpaMMHO-
anmapaTHBIH KOMIUIEKC, MCTOJib3yeMblii OmepaTopoMm, NMpeaHa3HAueHHBINH AN pEerucTpanuu U ydéra
abonentoB Cern, yu€ra 00bEMa M HOMEHKIATYPhl OKAa3aHHBIX YCIYT M pacdyéra WX CTOMMOCTH, y4&Ta
CYMM IIIaTeXei 1 KOHTPOJIS 32 OIJIaTOM YCIIyT.

Bonychl - yCIOBHBIE €IMHUIIBI, HAYHCIsIEMbIe Ha JUIEBON cuer AOoHeHTa. KoHBepranus OOHYCOB B
SKBUBAJIEHT pyOnedl mpomsBogurcas AOGoHeHTOM B JIMYHOM  KaOWHETE  CaMOCTOSITENHHO.
KonBepTupoBaHHbIE SKBHBAJEHTHl OOHYCHBIX pyOJell He SBISAIOTCS JIEHEXKHBIMH CPEJICTBAMH U
BO3BpaTy/TiepeynciIeHn0 AOOHEHTY He IMOJIeKaT. BOHYChl MOKHO HUCIIONIL30BaTh TOJBKO JJISI OTLIATHI
TeKyIlel aOOHEHTCKOM TIaThI 10 BEIOPaHHOMY Tapudy.

Bpenonocnoe mniporpaMMHoe oOecmeyeHMe - TIPOrpaMMHOE oOOecreueHHue, IIeJIeHANpPaBIeHHO
MPHUBOSIIEE K HAPYIIEHUIO 3aKOHHBIX IMpaB a0OHEHTa W (WJIM) TONB30BATENsl, B TOM YHCIe K cOopy,
00paboTKe WM mepegade ¢ aOOHEHTCKOro TepMHuHana uHpopManuu 0e3 coriacus aboHeHTa U (MIIK)
MOJIB30BATENS, TM0O0 K YXYAILIECHUIO NapaMeTpoB (PYHKIHOHUPOBAHUS a00HEHTCKOTO TEPMHHANA HIIH CETH
CBSI3H.

JoroBop Ha oxka3zanme ycayr ([JoroBop) — cornamenne mexay Omnepatopom u  AOGOHEHTOM
(Croponamu) 00 oka3aHUU BBIOpaHHBIX AOOHEHTOM Y CIIYT CBSI3H.



JluneBoii cuyer AOOHeHTa - aHAIUTUYECKUM peructp B cucteme yuera OrmepaTopa CBs3H,
NpeHa3HAaYeHHBIN Uil OTpakeHHsT 00beMa OKa3aHHBIX YCIYT, ONepanui M0 MOCTYIUICHHIO JACHEKHBIX
cpeacts OmepaTtopy CBsA3HM, a TaKKe HMX CIHCAaHWE B CYET OIJIAThl MPH MOTPEOJEHUH YCIYT CBSI3H
AOGOHEHTOM.

Omneparop (Mcnosnurtesns) — Cropona JloroBopa, mpeaocTaBisiomas YCIyrd CBS3M HAa OCHOBAaHUU
BBIIaHHBIX €1 JHuIeH3uiH MUHMCTEepPCTBA CBA3HM U MAaCCOBBIX KOMMYHUKAIUI.

IMaker ycayr (makeTHoe MpeasIo:KeHHeE) - 3TO KOMIUIEKC U3 IBYX (MHTepHeT u kabeabHOe TeleBUICHHE)
YCIYT, MPY TOAKIIOYEHUH KOTOPOro AOOHEHTY MPeOCTaBISAETCS CKUIKA Ha 00CITyKUBaHHE.
IIpenocraBiienne 10cTyna K CeTH CBA3M - COBOKYIHOCTH JICHCTBHII omepaTopa no (GOpMHpPOBAHUIO
a0OHEHTCKOW JIMHUU M TOJKIIOYSHHIO C €€ TIOMOIIBI0 TIOJIh30BaTENFCKOr0 (OKOHEYHOTO) 000pyIOBaHUS
K y3JIy CBS3M WM OOECHEUEHHIO BO3MOXKHOCTH MOJKIIOUCHHS K CETH CBSI3U I10JIb30BATEIBCKOTO
(OKOHEYHOTO) 00OPYIOBaHHS C MCTIOJIH30BAHUEM TEJIe(POHHOTO COSAMHEHHUS WU COCTUHEHHS 10 HHOM
CeTH B LIENAX 00ecreyeHNs: BO3MOXKHOCTH OKa3aHHsI AOOHEHTY yCIIyT CBSI3U.

IlepconanbHast crpaHuna craTucTukn AOoHeHTa (JImuyHblii KaOMHeT) — JUYHAs CTPAaHULA
cratucTudeckoil mudopmanmun AOoHeHTa, pasMemiéHHas B CeTu Ans (DU3MYECKUX JIML MO CCBIIKE
https://Ik.garant-multicom.ru/, s ropuauyeckux i mo cebiike https://user.garant-multicom.ru, goctyn
Ha KOTOPYIO BO3MOKEH C UCIIOJIb30BAHUEM CETEBBIX PEKBU3HUTOB AOCTYIA.

Ipeiickypaur (Iosokenne o Tapudax) - CHCTEMATH3MPOBAHHBIA TmepedeHp Yciayr Omeparopa u
[IEHOBBIX YCIIOBHM, pa3MelleHHbIN Ha opuIansHoM caiite Oneparopa.

PacuerHblii mepuoa (pac4eTHbIN Mecs) - KaJICHAaPHBIN MeCSII, B KOTOPOM OBLTH OKa3aHbI YCIyTH.
Caiit Omnepatopa — odunmansHas crpanuna Onepartopa, 3aperUCTPHUPOBaHHAS B KadeCTBE CPEICTBA
MaccoBoii nH(popMaruu, pasmentaemas B Cetu mo azapecy http://www.garant-multicom.ru .

CereBble PpeKBU3MTBI J0CTYNA - YHUKAJIbHBIC WACHTU(UKAMOHHBIE aTpuOyThl Ais paboTtel B CeTH
CBSI3U.

Cetnb onepartopa (CeTb cBsi3u, CeTb) - ceTh CBsI3U 00IIET0 MOJIH30BAHMS, KOTOpAs MPEeTHA3HAYCHA /IS
BO3ME3IHOTO OKa3aHUsS YCIyT cBs3u AOOHEHTY M MpeAcTaBisieT co00i KOMIUIEKC B3aUMOACHCTBYIOLINX
ceTel 3JIeKTPOCBA3Y, 10 ITpUeMy, 00paboTKe, XpaHEHHIO U IepeJadl COOOIICHNH.

TexHnyeckasi BO3MOKHOCTH IpPeJ0CTABJIEHUs] NOCTYNA K CeTH CBSI3M - OJHOBPEMEHHOE HallMuue
HE3aJIeiCTBOBAHHON MOHTHPOBAHHOW €MKOCTH y3Jia CBS3U, B 30HE JEHUCTBHUS KOTOPOIO 3alpalinBaeTcs
MOJIKITIOYEHHE TMOJIb30BAaTENLCKOTO (OKOHEYHOr0) 00OpYJOBaHHUSA K CETH CBSI3M, U HE3aJeMCTBOBAaHHBIX
JIMHUN CBs3H, IIO3BOJIAIOIINX Cq)OpMI/IpOBaTL aGOHeHTCK}/IO JIMHUIO CBA3UM MCXKIY Y3JIOM CBA3U H
MIOJI30BATENLCKUM (OKOHEYHBIM) 000PYA0OBAHHEM.

Tapu@Hblii NJIaH - COBOKYITHOCTh IIEHOBBIX YCIIOBHI M MapaMeTPOB YCIYTHM, Ha KOTOPBIX ONEpaTop
CBS3HM TpeJjIaraeT MoJIb30BaThCS OJHON JINOO HECKOIBKUMHU YCIYTaMH CBS3H.

¥3eu1 ¢BA3U — CPEJICTBA CBSA3H, BHITIOIHAIONIME (YHKIIMH CUCTEM KOMMYTaIlHH.

Yceayra cBsasu (Yciayra) — BbiOpaHHass AOOHEHTOM yciayra WJIM KOMIUIEKC YCIYT, KOTOpbIE MOTYT
BKIIIOYATh B ce0s JOCTYN K ceTu MHTepHeT, JOCTYN K CEeTH MECTHOW TeNe()OHHOHM CBSI3M, TEIECBUICHUE
(Tpancismio TB-niporpamm), Web- yciyru u uHbIe YCIIyrH, KOTOpBIE BIpaBe mpeaoctaniste Oneparop;
a TaKkKe JIOCTYN K yCIyraM BHYTPH30HOBOW, MEXIYTOPOJHONW M MEXKIYHApOJHOW TeleOHHOU CBSI3H
MIPENOCTABIISIEMBIM IPYTUMH OIIEPATOPAMHU CBSI3H.

2. OnucaHue ycJIyr ¥ TeXHUYecKre MoKa3aTeJin.

2.1. Ilopkmouenue aOOHEHTCKOTO TepMHHaNa (KOMIIbIOTEpa 3aKa3uuKa) K MOPTY COOPYKEHHS CBS3H
VCoTHATENST OCYIIECTBIAETCS TI0 OJHOMY U3 cieayromux uarepdeiicos: Ethernet 100BASE-TX, 1000
Base-T, 1000BASE-LX unu XPON.

2.2. Ckopocth Joctymna kK cetn McromHurens (mmojioca NpomyckaHus JMHUM) coctaiser no 10/100
Mo6ut/c. CKOpoCTh 10CTyIa K ceTh VIHTEpHET 3aBUCHUT HE TOJIBKO OT TEXHUYECKHX 0COOCHHOCTEH YCIyTH,
HO U OT )Iel‘/'ICTBI/II\/’I HWHBIX OIICPAaTOPOB CBA3U, W JIUII, YIPABIAOIINX CEIrMEHTaMU CETHU I/IHTepHeT, HE
IMPpUHAIJIC)KAIIUX I/ICHOHHI/ITG.HI-O, a TaKXKC OT TCXHHYCCKHUX XAPAKTCPUCTUK IMOAKIHOUYCHHA, MaplipyTa u


https://user.garant-multicom.ru/
http://www.garant-multicom.ru/

TEKyIlled 3arpy3kd KaHaioB. Bce mapamMeTpsl SABJISIOTCS MEPEMEHHBIMA W HE TapaHTHPYIOTCS
Hcnonnutenem 3a npenenaMu CBOCH CEeTH.
2.3. McionHUTENb OKAa3bIBACT YCIYTH CBSI3U C UCIIOJIB30BAaHUEM KOMMYTAIIHOHHOTO 000OPYIOBaHHUS CBSI3H.
2.4. Iloaxmouenue K cetu MHTepHET ¢ BBIAeNeHUeM ctaTuueckoro [P-anpeca.
2.5. Pabota AGOHEHTa B CETH BO3MOXKHA TOJIBKO C ceTeBbIMH pekBu3utamu (IP-ampec, morun, mapons),
BolJaHHbIMH Mcnonautenem. Ilo wuxunmatiBe AOoneHTa IP-agpec W3MEHEHHIO HE TOIJICKHT.
CamoBoJIbHOE M3MEHEHHE, 100aBICHUE CETEBBIX PEKBU3UTOB HE JOIMYCKAIOTCA.
2.6. Cpok npoBeJeHUsI PEMOHTHBIX (BOCCTAaHOBUTEJIBHBIX) paboT cocTaBisieT He Ooinee 5 (IsTH) pabounx
OHEeW 1is aOOHEeHTOB — ¢usuyeckux uy U He Oonee 2 (aAByX) paboumx aHedl ans aOOHEHTOB —
ropuauueckux Jny. Cpokd YCTpaHEHHS HEHUCIPABHOCTEH COXPAaHAIOT CBOI CHIIY IPU OTCYTCTBUH
HPEISTCTBUI CO CTOPOHBI TPEThUX JHI. B ciydae eciu mo xapaxkTepy MOBPEXICHHS CETH CBS3U WM
OTJAJCHHOCTH TEPPUTOPUM TOBpexaeHUs oT oduca Omneparopa HEUCHPABHOCTH HE MOIYT OBITh
YCTpPaHEHB! B yCTAaHOBJIECHHBIM CPOK, B TOM YHUCIIE €CIIH MMOBPEXICHHUS BBI3BAHBI JEHCTBUSIMU TPETHHX JINL
(akTBl BaHZanM3Ma, Kpaxu, WHas mop4ya wumymectsa Omneparopa u T.1.), Omeparop ycTpaHseT
HEUCTPaBHOCTH B cpok 110 30 (Tpuauartu) pabounx MHEH MO0 B MHBIE TEXHHYECKH 00OCHOBAHHBIE CPOKH
C TpeaBapuTeNbHBIM YyBemomieHHeM AOoHeHTa. CpOKM YCTpaHEHHUS HEUCHIPABHOCTEH MOIYT OBITH
YBEJIUYEHBI U3-32 OTCYTCTBHSA/OrPaHUYECHUH TOIUIMBHO-?)HEPTETHYECKUX PECYPCOB.
JeiicTBre HENMpPEOJOIMMOM CHIIBI OTOABHUIAET UCIIOJNIHEHHE 0053aTENbCTB HA CPOK, B TEUEHHE KOTOPOIO
MMeeT MEeCTO Takoe JeiicTBue. B aTom cinyuae nepepacder omaTsl yciayr McroaHUTeNs MPOU3BOIUTCS B
ClIydae TpeIBapuTeIbHON mofadun AOOHEHTOM 3asBKH O HEHCIPAaBHOCTH, €CIIM HepaOOTOCIIOCOOHOCTh
CeTH cBsi3u McrmonmHuTeNs nmpoaouKanack 0osee 24 (1BaaaTi 4eThIPeX) 4acoB.
2.6.1. VcrionmHUTENH BIpPaBE OCYIIECTBISTH 32 JOMOJHHUTEIHHYIO TUIATy PEMOHTHBIE pabOTHI/yCTPaHSThH
HEHCIIPAaBHOCTH, NPOM3OIICAIINE HE @O0 BHHE VICIOMHMTENS COTJACHO TEKYIIUM pacLieHKaMm
Hcnonaurens.
2.7. Ecnu yciyru oka3bpiBaroTcs MICnoMHUTENEM ¢ IPUBJICUYEHUEM CETEBBIX PECYPCOB APYroro oneparopa
CBS3U (manee — CTOPOHHMH OINEpaTop), W HEBO3MOXKHOCTh OKAa3aHUS YCIyr (HEOKa3aHHE YCIYT,
yXy/IIeHHe KaueCTBa OKa3aHUs yCIyr) BbI3BaHAa OTKA30M TEXHMYECKHUX CpeAcTB (Kabeist, 000py1oBaHus
CBSI3M) TaKOr'0 CTOPOHHETO OINEeparopa, TO CPOK MPOBEICHUS PEMOHTHBIX (BOCCTAHOBHUTENBHBIX) PabOT
HcnonHuTens yBelIW4YMBAeTCSI HAa CPOK YCTPaHEHHs] HEUCHPABHOCTEH CTOPOHHHM OIEpaTopoM B
COOTBETCTBHH C YCTAHOBJICHHBIM JIJISl ICTIPABJICHUS TAKUX HEHCIIPABHOCTEH HOPMATHBOM.
2.8. HcnomHuTenbh peKOMEHAYeT 3aKa3dhKy TMPOBOJUTH CIEIYIONINE MEPBI, KOTOPHIC 3aIllUTAT
obopymoBaHue 3aKa3yuKa OT XUIIEHUS CETEBBIX PEKBU3HUTOB:
- PerynspHo mpoBOJUTH CKaHUPOBAaHWE MAMSATH M 3AIIOMHHAIONIMX YCTPOWCTB (kecTkue aucku, flash-
HAKOMUTENW W Jip.) Ha NpeAMeT OOHapyKeHHS W YCTPaHEHWsl BPEJOHOCHOTO MPOrPaMMHOTO
obOecIieueHus;
- Ilpu ncnone3oBanuu [P-YITATC (Asterisk, FreePBX, D-Link DVX7090 u ap.) ucCroyib30BaTh TOJIBKO
CJIO’)KHBIC W JUTMHHBIC TAPOJIH JIJIsl YYETHBIX 3alHceil user-areHToB (IOJb30BaTelNeil) 1 i TOCTyIa K
CUCTEMe yIpaBJIeHHs HACTPOHKaMu 000pyI0BaHMUS;
- He coxpaHsTh napoiu 1 JIOTHHBI Ha KOMITBIOTEpax Wi HHOM 000pYI0BaHUH.
2.9. 3aka3uMK NpH TOJKIIOYSHUH H/WIH HACTPOiKe 00OpyJoBaHHS 00s3yeTcsi 0OeCHeuuTh Hallluue
anekTponutanuss 220B mepeMeHHOro TOKa K OOOpPYAOBAaHUIO Yepe3 CIUIAXHUBAIOMINAE (UIBTPHI
AJIEKTPOITUTAHHUSL.
2.10. OGopynoBanue npefocTaBisiercs AOOHEHTY B MOMEHT IMOJINMUCAHHMS AKTa IpHeMa-liepeaadn
O0opynoBaHUsT HA YCIOBHSAX, TPETYCMOTPEHHBIX JIOrOBOPOM, KOTOPHIE B TOM YMCIIE MOTYT BKJIIOYATH B
ceOst:
2.10.1. Tlepemauy B cOOCTBEHHOCTh (KyImis-npojaxa). OOOpyaoBaHHE MOXKET OBbITh IEPeIaHo
OneparopoM B COOCTBEHHOCTh AOOHEHTY Ha YCIIOBHSX €IMHOBPEMEHHOIO IUIATEXKA, PACCPOUKU HIIH
OTCPOYKH IUIATeXa.
2.10.1.1. OGopynoBanue mnepenaercsi B COOCTBEHHOCTH AOOHEHTY Ha YCIOBHUSX EIUHOBPEMEHHOTO
TUIaTeka MoCje OIUIaThl ero mojaHoi croumoctu. [IpaBo codctBeHHOCTH Ha OO0OpYAOBaHKE MEPEXOAUT K
AOOHEHTY B MOMEHT MOJNMCAHHA aKTa npuema-nepeaadn OdopynoBaHusl.
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2.10.1.2. TTepenaua OOGopynoBaHHs B COOCTBEHHOCTh AOOHEHTY Ha YCJIOBHSAX PACCPOYKH IMPEIoaract
BHeceHne AOoHeHTOM IutaThl 3a OOOpynOBaHHE YacTAMH B TEUYEHHE OIPEACICHHOTO CTOPOHAMHU
nepuoa. [IpaBo cobctBenHoct Ha OOopynoBaHue MEPEXOIUT K AOOHEHTY TOCIIE BHECEHHS MEPBOTO
nepuogrueckoro uatexka 3a OOopynoBaHMe M B MOMEHT MOJNHMCAaHUS akTa MpHeMa-TiepeJadn
O6opynoBaHusl.

Hdo MomenTa oruaTel ModHOM cromMoctu O6opynoBanusi OOopyaoBaHHE HAaXOAWTCS B 3ajJore y
Omneparopa 1 AGOHEHT HE BIpaBe €ro OT4yKAaTh 0e3 MUChbMEHHOTro cornacust Oneparopa.

AOOHEHT BIpaBe JAOCPOYHO OIUIATUTH OCTATOK CTOMMOCTH OOOpYHOBaHUS MOJHOCTHIO WM YaCTHYHO C
M3MEHEHUEM CPOKa PAaCCPOUKH U (WJIH) BETMYUHBI IEPUOINIECKOTO TUIATEkKA.

B ciiygae pactopkeHHs JAOTOBOpa MO0 OKOHYAHHWS CPOKa PACCPOUYKH IUIaTeXka W OTKaze AOOHEHTa OT
omaTel ocTaBmielicss dactu crommoctu OOopymoBanmsa OmepaTop BIIpaBe BO3MECTHTH CTOMMOCTH
O06opynoBaHHs 3a CUET JCHEKHBIX CPEICTB, HAXOMIIMIMUXCSH Ha JuleBoM cuere AbGoneHTta. [lpm stom
JICHeXKHBIE CpeNCTBa, Mouexamue yioiare 3a OOopynoBaHue, mojuiexar crnucanmio OrmepaTopoM B
TIEPBOOYEPETHOM MOPSIKE OTHOCUTENHHO HHBIX TOISKAIINX YIUIATe IUaTe:KEeH.

[Ipu oTtka3ze AOOHEHTa OT OIUIATHI MEPHOJUMYECKUX Iartexeil Omeparop CBS3M BIIpPaBe OTKA3aThCS OT
ucnonHenus JloroBopa B wactu Kymnu-nipofaxu OOopynoBaHus ¥ TOTpeOOBaTh BO3BpaTa MPOJAHHOTO
OGopynoBaHus, 3a HCKIIOYCHHWEM Cllydas, KOrJla CyMMa IuIaTe)kel, OCYIIECTBICHHBIX AOOHEHTOM,
MIPEBBITIAET TIOJIOBUHY CTOMMOCTH O0OpyIOBaHMSL.

B ciydae pactopkeHHs JDOTOBOpa 0 OKOHYAHHWS CPOKa PACCPOUYKH IUIaTeXka W OTKaze AOOHEHTa OT
oTIaThl ocTaTouHOU cTomMocTi O6opynoBanus AOOHEHT 00s3aH BEpHYTH 000pynoBanue OmepaTopy.
[Tpu sTom OGoOpymOBaHHE MOKET OBITH BO3BparieHo OnepaTopy Mmpu COOMIOACHUN CIETYIOIINX YCIOBUI:
- ObopynoBaHue JOKHO OBITH BO3BPAIIEHO B MOJHOM KOMILIEKTE, UCIIPABHBIM, C YI€TOM HOPMAJILHOTO
M3HOCA (JOIyCKAaeTCsl HaJM4Yhue TMOTEPTOCTEH, IapaluH Ha THUIBHOH W OOKOBBIX CTOPOHAxX, HYDKHEH
KPBIIITKE, HE3HAYUTEIHHOE U3MEHEHHE I[BETA, MIOBPEKACHNE YIIAaKOBKH), 0€3 HapyIIeHHs TOBAPHOTO BHIA
(He momyckaeTcs HaIWYWe [apanvH Ha JUIEBOW CTOPOHE W BEPXHEH KPBIIMIKE, CKOJIOB, TPEIIUH); -
Omneparop BIipaBe MPOBECTH TUArHOCTHKY OOOpyIOBaHUS; - MIPH BO3Bpare obopymoBaHus Onepatop u
AOGoHeHT moamucheiBaloT AKT npuema-niepenadn ObopynoBanusi. [IpaBo cOOCTBEHHOCTH TEPEXOIUT K
Omneparopy ¢ MOMEHTA TIOANKUCAHUS CTOPOHAMH BBIIIEYKA3aHHOTO AKTA.

2.10.1.3. Tlepemaua OOopynoBaHusi B COOCTBEHHOCTh AOOHEHTY Ha YCJIOBHSIX OTCPOUYKH IUIATek,a
npejmnonaraeT BHeceHHe AOoHeHTOM cToumocT OOOpynoBaHUS O JaThl, ONPEAEICHHOH 10
COIJIAIICHUIO CTOPOH. AOOHEHT BIpaBe OIUIATUTH CTOMMOCTh OO0OpyHOBaHMs, KaK eIUHOBPEMEHHBIM
TUTATEXKOM, TaK ¥ MEPHOIUIECKUMH TIaTeKaMH, HO HE T03/IHEee JaThl, OmpeieieHHol ctoponamu. [IpaBo
coocrBeHHOcTH Ha OOOpyHOBaHHE MEPEXOAUT K AGOHEHTY TOCIIE BHECEHHS MEPBOTO MEPHOAHYECKOTO
mwiarexa 3a OOOpyIoBaHME M B MOMEHT IMOJANUCAaHUS akTa mnpueMa-nepernadn OOopymomanus. Jlo
MOMEHTA TOJTHOM oraTel crouMmocty O6opynoBanus O0opyaoBaHKE HaX0AUTCA B 3amore y Oneparopa u
AOoHeHT He BIpaBe oTuykaath O0opyaoBaHue 6e3 micbMeHHOTo cornacusi OnepaTopa

2.10.2. [lepenauy B apeHmy.

2.10.2.1. [lepenauy 6e3 B3UMaHUS OTIEIHLHON apeHIHON IJIATHI 32 CUET BKIIOUEHUS apEHIHOTO IIaTexa
B TapHu({ Ha YCIIyTH CBS3H Ha MEPUO]| TIPEIOCTABICHHS Y CITYT.

B cnyuae pacTopikenus noroeopa AOOHEHT 00s13aH BEpHYTh 000pyaoBanue Omneparopy.

[Ipu aToM OGopyHoBaHre MOXeET OBITh BO3BpaiieHo OnepaTopy NpH cOOTIOIEHHN CIIEAYIONINX YCIOBHMA:
- O6opymoBaHHE TOJDKHO OBITH BO3BPAIIEHO B IMOJTHOM KOMIUIEKTE, HCIIPABHBIM, C YI€TOM HOPMAJIEHOTO
M3HOCA (IOIyCKaeTcss HAJIMYUE TMOTEPTOCTEH, MapamuH Ha THUIBHOW W OOKOBBIX CTOPOHAX, HIDKHEH
KPBINIKE, HE3HAUYUTECIIbHOC U3MCHCHHUE 1IBETA, ITOBPEKACHNUC yr[aKOBKI/I), oe3 HapylmI€HUA TOBAPHOI'O BHUIa
(He momyckaeTcs HaJIW4YWe [apanvH Ha JUIEBOW CTOPOHE M BEpPXHEH KPBIIMIKE, CKOJIOB, TPEUIWH); -
OrmepaTop BIpaBe MPOBECTH AUArHOCTUKY OOOpyAoBaHMS; - TIPH BO3BpaTe obopymoBanus Omeparop u
AOGoHEeHT noAnuceBaloT AKT npuema-niepenaan O60pyaoBaHusl.

2.11. B cnyuae mpenocraineHuss AOonenty OOopynoBaHusi Ha TecToBbId nepuon (10 kajdeHZapHBIX
JHEl), 10 UCTEYEHUH TECTOBOIO HeproAa AOOHEHT NOJDKEH CaMOCTOATENFHO BEpHYTh 000pYyIOBaHHE
Omneparopy. B ciaydae otkaza AOGoHeHTa OT Bo3Bpara o0opyaoBanusa Oneparop UMeeT IpaBO BO3MECTUTh
cTouMocTh O00pyIOBaHUS 3a CUET AEHEKHBIX CPEACTB, HAXOAALINXCS Ha JTUIIEBOM cuéTe AOOHEHTa.



2.12. IlpomgomKHUTENbHOCT TeNe(hOHHOTO COEANHEHHS OTCUMTHIBACTCS C MEPBOM CEKYHABI MOCIIE OTBETa
BBI3BIBAEMOTO 00OPYIOBaHHUS 10 MOMEHTa OTOOS BBI3BIBAIOIIETO HMJIM BBI3BIBAEMOTO 00OPYIOBAaHUS HIIH
000pyI0BaHMsI, 3aMEHSIOLIETO TOJIb30BaTeNs B €ro oTcyTcTBre. K TakoMy 000pyA0OBaHHIO OTHOCUTCS:
TeneoHHBINH MoaeM, PaKCUMUIIBHBIN anmapaT, 000pyAoBaHHEe ¢ PYHKIHEH aBTOOTBETUHKA, TeJIe()OHHBIN
anmapat ¢ QyHKUUEH OnpeAeiuTeNss HOMepa, YUpekAeHdYecKas TeneOoHHasi CTaHLUs, TaKCOPOH, UHOE
o0opyoBaHKe, 3aMEHSIOIIEe MOJIb30BaTeNsl B €r0 OTCYTCTBUE U obecrevynBaroniee (Wi IMATHPYIOLIee)
00MeH HHpOpMaIHEH.

2.13. Ilpm 3akiroueHWH J[JOTOBOpa O mpeaoctaBieHun ycnyr cBs3u (MuTepHeT) AOOHEHTY
NPEIOCTABISICTCS. B MOJIb30BaHUE a/IpEC DIIEKTPOHHOW MOYTHI TOJIBKO HA TEPHOA JEHCTBHUS OTOBOpA.
ITocie pacTopikeHHsI JOTOBOpa ampec dJIEKTPOHHOW MOYTHI 3akperuisieTcs 3a A6oHeHTOM B TedeHne 30
(TpuaIaTH) KaleHAapHBIX JHEH C JaThl paCTOPKCHHS.

B Teuenue cpoka mpenocTaBieHHs aapeca 3JIEKTPOHHOH MouThl AOOHEHTY - OTBETCTBEHHOCTH 3a BCE
JIEHCTBHS C aAPECOM DIIEKTPOHHOM MOYTHI HeceT AOOHEHT.

214, dakT Havama WCHONB30BaHUS AOOHEHTOM YCIyr BHYTPH30HOBOW, MEXKIyrOPOIHOW H
MEXIYHAPOIHOW TeleOHHON CBA3M - OJHOBPEMEHHO SIBJISETCS coriiacieM AOOHEHTa ¢ Y CIOBHAMH
OKa3aHMs YCIyr OonepaTopa CBS3HM-IPUHLMIIANA, a TaKkkKe (aKTOM 3aKIIOUEHHs JOTOBOpa HAa OKa3aHHUE
YCIIyT BHYTPHU30HOBOHM, MEXIYTOPOJHON W MEXKIyHAPOTHOW TeneOHHON CBSI3M MEXIY OIepaTopOM
CBSI3U-TIPUHLHUIAIOM U AOOHEHTOM. YCIyrd MpenocTaBisitoTcs AOOHEHTY B TE€UEHHE CPOKa JACHCTBUS
Takoro /Jorosopa.

2.15. Cpok TOIKITIOYEHHSI K YCIIyraM CBSI3M MOMKET OBITh YBEIIMYEH W3-32 OTCYTCTBHSI/OTpaHUYCHUI
TOIJIMBHO-9HEPT€THUECKUX PECYPCOB.

3. IIpaBa u 00s13aHHOCTH CTOPOH

3.1. O6s3anHocTH UcnosiHuTe 151

3.1.1. Hcnomautens o00s3yeTcss cHOPMUPOBATH a0OHEHTCKYH) JIHMHHIO OT COOPYKEHHUS CBS3U
HcnonnuTtens 10 aOOHEHTCKOr0 TepMHUHANA (KOMIIbIOTepa 3aKa3uuka) Ui eJel npeaocTaBieHus Y ciayr
CBSI3M, HACTPOUTH IPOrpaMMHOE oOOecredeHHe Uil IMOJIyueHHs YCIyr CBS3M IO IIEHEe, YKa3aHHOH
JIOTOBOpPE, B COOTBETCTBUHM C JICHCTBYIOUIMM 3aKOHOAATENHCTBOM, YCJIOBHSMH JOTOBOPA, a TaKKe
uMerIUMHAcs y McriomHUTeNs TUIECH3USIMU.

3.1.2. HcnosnHutenb 00s13yeTcss OKa3biBaTh 3aKka3uMKy YCIyrd CBsizu 24 (IBajaliaTh 4eThIpe) 4aca B
CyTKH, 7 (ceMb) IHEH B HeZento, B 00bEMe, He00X0AUMOM 3aKa3uuKy, 3a MCKIIOYEHHEM MEePEepPhIBOB Ha
MPOBEJIEHHE PErJIaMEHTHBIX, MPO(UITAKTUIECKUX U PEMOHTHBIX padoT.

3.1.3. UcnonHuTens 00S3yeTCs ONEPaTUBHO B TEUCHUE YCTAHOBICHHOTO HACTOSIIIUM PeriaMmeHToM cpoka
YCTPaHATh HEUCTIIPABHOCTH, MPETSATCTBYIONINE MOJIb30BAHUIO Y CITyTaMHu.

3.1.4. Ucnonuutens obs3yercst m3emarb AOoHeHTa 00 M3MeHeHHH IeHOBbIX ycioBui (Tapudos) He
MeHee ueM 3a 10 (mecars) aHEH a0 BBeACHHMS HOBBIX Tapu(oB, €CiaM HMHOE HE MPEIyCMOTPEHO
JEHCTBYIONINM 3aKOHOAATELCTBOM.

3.1.5. MUcnonHutenb 00s3yeTcs ONOBENIaTh 3aKa3uWka O I[UIAHUPYEMBIX pETJIaMEHTHBIX |
npoIIaAKTHYECKHX PaboTax JHOOBIM JIOCTYITHBIM uisi ViconmHuTeNs crioco0oM (Ha oQUIMaIbHOM caiTe
Wcnonmuurens  http://www.garant-multicom.ru, B oduce kKoMmmaHuu, MO 3JISKTPOHHOW IOYTE, CMC-
OTIOBEIIICHHUE).

3.1.6. Hcnomuurtens o00s3yeTcs HE pasriamarh o0yl YacTHYI0 WHPOpManuio 3aka3uuka, He
NPEJIOCTABISATh JIOCTYI K 93TOW WH(MOpMAIMKM TPEThUM JIUIIAM 33 WCKIIOYEHHEM Cly4Yaes,
NPEyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.1.7. UcnionHutens 00s3yeTcst 00eCeunuTh COOIIIOICHIE TalHbI TeJIe(OHHBIX MeperoBopoB. CBelIeHus 0
nepeiaBaeMbIX 10 CETSM CBSI3U TeJIEOHHBIX MEPErOBOpax MOTYT MPEIOCTABIATHCS TOJNBKO 3aKa3uuKy
WJIN €r0 YIOJTHOMOYEHHOMY MPEICTaBUTENIO, €CIIM MHOE HE MPELYyCMOTPEHO (eepaIbHbIMU 3aKOHAMH.
3.1.8. Ucnonuutens 00s3yeTcs o MMCbMEHHOMY 3asBJICHHUIO 3aKa3zunka 0e3 pacTOp)KEeHHs JOroBopa:
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- MPUOCTAHOBUTH OKAa3aHWE YCIYr Ha YCIOBHsAX Hacrosuiero Permamenta. Ilpm stom ¢ 3aka3umka
B3UMaeTCs TIaTa 3a BECh MIEPHO/, YKa3aHHbIH B 3asBJICHUH, B COOTBETCTBHHU C YCTAHOBJICHHBIM ISl TAKHX
ciydaeB Tapu(oMm.

- MpPUOCTAHOBUTH OKa3zaHHE YCIyr B cllydyae caadyd B HaeM (moaHaem), apeHay (cyOapeHmy)
TeneOHU3NPOBAHHOTO MOMELICHUSI, Ha CPOK JICHCTBHS COOTBETCTBYIOIIUX NOrOBOpoB. C HaHMMAaTelIeM
(moHaHUMAaTEIeM), apeHAATOPOM (CyOapeHIaTOpOM) MOMELICHUSI MOXKET OBITh 3aKJIFOUCH JOTOBOP Ha
CPOK JIeiicTBHS TOTOBOpa HaiiMa (TmojHaima), apeH bl (CyO0apeH/ibl) C BBIACICHHEM /sl 3TUX IeJIeld TOro
e aDOHEHTCKOTO HOMepa, 4TO ObLIT BBIJCIICH MPH 3aKII0YSHUH TIPHOCTAHABIMBAEMOT0 IOTOBOPA.

3.2. O6s3anHOCcTH 3aKa3uuKa

3.2.1. 3akazyuk 00s3yeTcsi BHOCHTH IUIATy 3a OKa3aHHBIE €My YCIYI'H B COOTBETCTBHH C IICHOBBIMH
ycroBusiMH, 3adurcupoBaHHsiMu Ctoponamu B Jlorosope u llonoxennn o Tapudax, B HTOJTHOM 00beMe U
B OIIpEeNICHHbIE HACTOSIMM PernaMeHToOM nopsiake U CPOKH.

3.2.2. 3aka3unk 00s3yeTcss NPEJOCTaBUTh JOCTYNl HAa CBOIO TEPPUTOPHUIO TPH HEOOXOTUMOCTH
npoBeneHus padoT, B TOM 4HciIe 00eCHeYuTh JOCTYI K 00IIeMy MMYLIECTBY MHOTOKBapTHPHOIO AOMa
w opUCHOTO 37aHuA. B ciydae HeoOXoamMocTu 3aka3dyWK o0si3aH OOpaIiaTthCs OT CBOETO WMEHH B
OpraHbl YIpPABICHUS MHOTOKBAPTHPHOIO JKWIOrO JoMa WIM OQUCHOTO 34aHMs, rae AOOHEHTy
OKa3bIBAIOTCSI YCIYTH, Il OpPraHW3aliy AOCTYIa COTPYIHHUKOB VICHOJIHMTENS B MOMELICHHUS JAaHHOTO
JOMa C Lenplo0 OOCIy>KMBaHMS CBOETO OOOpYNOBaHUS CBSI3M. 3aKa3uMK paspeliaeT MOAKIIOYCHUE
obopynoBanus VcromHNUTENS K BHYTPUAOMOBON DIIEKTPOCETH.

3.2.3. 3aka3umk 00s3yeTcs HWCIONB30BaTh ycIHyrd VICHOMHWTENS TOJIBKO JIETAIFHBIM 0O0pa3oM Ha
000pynOBaHNH, CepTU(UIMPOBAHHOM MUHHCTEPCTBOM CBA3M PD W paspelieHHOM K NPUMEHEHHIO Ha
ceTsX OOIIero MOJIb30BaHUs, C COONIIO/IEHUEM TIPABIII TEXHUYECKOH 0e30macHOCTH. 3aKka3unK 00s3yeTcs
HE HCHOJb30BaTh 000pyIOBaHHE, Hapyllamollee HOpMajibHOEe (YHKIHOHHPOBaHME ceTH lcmomHuTesns.
OTBETCTBEHHOCTh 32 HEHCIPABHOCTH, BO3HMKILIHNE BCIECICTBHE HCIIOJIB30BAHUS HECEPTUDHLINPOBAHHOTO
000pyIOBaHMS U MPOIPAMMHOT0 00€eCTIeYeHus], HeceT 3aKa3uuK.

3.2.4. 3akazumk 00s3yercs BBIIONHATH TpeOOBaHWS JEWCTBYIOIIEH pemakiuu Permamenra,
pasMeleHHON Ha opuuunansHoM caiite Vicnonnutens nim B opuce Vcmonnutens.

3.2.5. 3aka3uuk 00s3yeTcs HEe MPEIOCTABIATh OKa3bIBa€Mble YCIYT'H TPETHUM JIHIaM, 0€3 THCbEMEHHOTO
corylacoBanus ¢ McnonHureneM.

3.2.6. 3akazumk 00s3yercsl coJepiKaTh B MCIPABHOM COCTOSHHM a0OHEHTCKYIO JIMHUIO U COONIONATh
MpaBUIIa IKCILTyaTalluu 000pyI0BaHuSI.

3.2.7. 3akazuuk 00s3yeTCsl XpaHUTh B TaliHE NMPUCBOCHHBIC IO JIOIOBOPY OKAa3aHUs YCIYyI CETEBBIC
PEKBU3UTHI JOCTYTIA.

3.2.8. 3aka3zumk 00s3yeTcs HE JIOMyCKaThb CaMOBOJILHOW YCTAHOBKH, TEPEYCTaHOBKH aOOHEHTCKOM
IMPUCTAaBKU W HHOI'O O60py,JJ;OBaHI/I$I, CaMOBOJIBHOTO TIOJAKJIOYCHHA K CETU MmIepeaadu JaHHBIX.
HOI[KJHO'—IGHI/IG JOITOJIHUTCIIBHBIX a0OHEHTCKUX IMPUCTaBOK U MHOTO OGOp}UZ[OBaHI/ISI BO3MOXHO TOJIBKO II0
corylacoBaHuto ¢ McroysHuTENEM.

3.2.9. 3aka3umk 00s3yeTcsi He MPOU3BOIUTH 3aMUCh T B-TiporpaMm MM MX COCTaBHBIX YacTel (BKIIOUas,
HO HE OTPaHMYMBASCH: TPOTPAMMBl WM WX (PparMeHTHl, peKJIaMHbIe BCTaBKA W TIp.) OIS Iieneit
pacrpocTpaHeHusl ee TPETHUM JIHIIaM.

3.2.10. JIro6ast memoncTparus TB-miporpaMm B MecTe, OTKPBITOM ISl CBOOOJHOTO TIOCEIICHHUS, WIIH B
MECTEC, I'I€ MPUCYTCTBYET 3HAYUTCIILHOC YHUCIIO JIML, HE IMPUHAIJICIKAIINX K O6I)I‘IHOMy Kpyry CEMbH,
3arpenicHa.

3.2.11. 3aka34mk 0053yeTcs OTKIII0YaTh 000PYAOBAaHUE OT JEKTPOCETH B IEPUOJ TPO3, YAAPOB MOJTHUH.
3.2.12. 3akazuuk 00s3yercss coobmars VCnogHUTENI0 B CPOK, He mpeBblmaromuii 60 (mectuaecsTn)
JIHeﬁ, O MMpEKpall€HUM CBOUX IIpaB BJIAACHHUA WKW IOJIb30BaHHA IMOMCUICHUEM, B KOTOPOM YCTAaHOBJICHO
MOJIb30BATENILCKOE 000pYyIOBaHUE, a Takke 00 M3MEHEHHHM (aMUINK, UMEHHU, OTYECTBA, PEKBH3HMTOB
JOKYMEHTa yJIOCTOBEPSIOLIET0 JIMYHOCTh, yKa3aHHBIX B JloroBope, B CpOK, He mpeBbImaromui 60
(mwectuaecaTH) AHEH cO JHS U3MEHEHUH yKa3aHHBIX CBEICHHU.



3.2.13. 3aka3uumk o00s3yeTcsi HEe [OIMyCKaTh HECAaHKIMOHUPOBAaHHBIA gocTynm K pecypcam Cern,
MPOBEJICHHE CETEBBIX aTaK, CETeBOro B3jdoMa W HH(OpManMOHHOrO Imyma (cmama). B Tom wmcne
3aIpEIICHBL:

3.2.13.1. [eiicTBusi, HanpaBlieHHbIE HA HAapyIIEHHE HOPMAaJIbHOrO ()YHKIMOHHPOBaHHS diieMeHTOB CeTr
(KOMITBIOTEPOB, JPYroro oOOpPYIOBAaHWS WM TPOTPAMMHOIO obOecreueHus), He NPUHAIIIEKAIINX
TMIOJIB30BATEIO.

3.2.13.2. JlelicTBHs, HallpaBJ€HHbIE Ha MOJIy4YEHHE HECAHKIMOHMPOBAHHOIO AocTyma K pecypcy Ceru
(koMmBIOTEPY, JAPYroMy OOOpYIOBaHHMIO WM  HHGOPMAIMOHHOMY pECypcy), TMOCIeayolee
UCIIOJIb30BaHKUE TAKOTO JIOCTYIIA, a TAK)KE YHUUTOKEHHE MM MOAU(PUKAIHMS TPOrPaMMHOTO 00ecieueHHsI
WIA J[aHHBIX, HE MpPHUHAIEKAIIMX II0JIb30BaTENi0, 0e3 COIJIacoBaHMs C BJaleJbLAMH 3TOTO
nporpaMMHoro obecredenus. [log HECaHKIIMOHMPOBAHHBIM [OCTYIIOM IIOHMMAeTCs JI000H AOCTYyI
CI0CO0O0M, OTJIMYHBIM OT MPEIIOIaraBIIerocs BlajeblieM pecypcea.

3.2.13.3. Ilepemaua kommbloTepaM Wik obOopynoBaHuio CeTn OECCMBICICHHON WM OECIOIe3HOM
MH(QOPMaLUK, CO3JAIOIICH MapasUTHYIO HAarpy3Ky Ha 3TH KOMIBIOTEPHI MM OOOpYZOBaHME, a TaKKe
MIPOMEXYTOYHbIE YYaCTKU CETH, B 00beMax, MPEBBILIAIONINX MUHUMAIBLHO HEOOXOIUMBIE Ul POBEPKH
CBSI3HOCTH CETEH U JOCTYIHOCTH OTACIBHBIX €€ JIEMEHTOB.

3.2.13.4. lleneHanpaBiicHHbIE ICUCTBUS 10 CKAHUPOBAHUIO y3JI0B CETEH C LENbIO BBISIBICHUS BHYTPEHHEH
CTPYKTYPBI CETEH, CIIUCKOB OTKPHITHIX IIOPTOB U T.II.

3.2.13.5. MaccoBasi paccbulka COOOIIEHHI ITOCPEACTBOM JJIEKTPOHHON IMOYTBI M JPYTHUX CPEACTB
MEPCOHALHOTO 00MeHa WHGopMaIei (BKII0Yast CITy>KObl HEMEUIEHHOW JOCTaBKH COOOINEHU, Takue
kak SMS, IRC u T1.11.), "HAYE KaK 10 SBHO M HEJIBYCMBICIIEHHO BHIPQYKCHHON MHUIINATHBE MOTydaTeleH.
3.2.14. 3aka3unk 00s3aH YBEJOMIISTH VICTIONHUTENS O MJIAaHUPYEMOM IOBBHIIEHUH HArpy3Kd Ha CBOIO
JUHHIO CBSI3U, B TOM YHCIIe cOO0maTh 00 OpraHu3anuy IeHTpa 00padOTKH BRI30BOB (TIPH MTOJH30BAHUN
ycnyroid TeneoHuu). VICIOMHUTENb CaMOCTOSITEIBHO PACCUMTHIBACT HArpy3Ky Ha JIMHUIO CBs3u. B
Cllydae IPEBBILICHUS HAarpy3Kd Ha JIMHHUIO CBSI3M 3aka3uuka VICIOIHWTENs BIpaBe HM3MEHHTH CXEMY
NOJKITIOUCHHS M MPOM3BECTH NepepacyeT aOOHEHTCKOW IJIAaThl B COOTBETCTBUU C pe3yJbTaTaMH pacdera
Harpy3KH.

3.2.15. Bo wucnonnenue n. 14 Ilocranosnenus IlpaButensctBa P® ot 27.08.2005 Ne538 «O6
yTBEpKJICHUU [IpaBuil B3aUMOJICHCTBHS ONEPATOPOB CBSI3M C YIOJHOMOYEHHBIMH T'OCYJapCTBEHHBIMHU
OpraHam#, OCYIIECTBISIOIINMH OINEPAaTHBHO-PO3BICKHYIO JEATENBHOCTEY 3aKa3uuk B TedeHue 15
(nsitHaguaTH) pabouux JHEH ¢ MOMeHTa 3akimodyeHusi JJoroBopa o0s3aH TpenocTaBUTh VCTIONMHUTENO
Ha/JIeKaUM  00pa3oM  3aBEPEHHBIH  YIMOJHOMOYEHHBIM JIMIIOM CIIHCOK JIMI], HCHOJB3YIONINX
HOJIb30BaTeNbckoe 00opynoBanue. CHHCOK JIOJDKEH COAEpXKaTh CBEIACHUS O JIMIAX, HCIOJIb3YIOIINX
MIOJIb30BaTENILCKOE 000pynoBaHue ((paMmins, WMs, OTYECTBO (IPU HAIWYHH), MECTO >KUTEbCTBA,
PEKBU3UTHI OCHOBHOTO JIOKYMEHTA, YAOCTOBEPSIONIECTO JMYHOCTD), U OOHOBIISIThCS HE peKe OJHOTO paza
B KBaprajl He no3aHee 15 (mSATHaAmAToro) 4Ymciaa Mecsla, CIEAYIOIIEro 3a MOCICIHUM MECSILeM
OTYETHOTO KBapTaa.

3aka3yuK HampasiseT VICIOMHMUTENI0 CHHCOK JIMI, HUCIOJb3YIOMNX MOJIb30BaTeIbCKOE 000pYyIOBaHMUE,
yepe3 JTUYHBIA KaOMHeT (TIepCOHaIBHYIO CTPaHUIly 3aKa3dynKa Ha cepBepe CTaTUCTUKH VcTomHUTENS).
UcnonauTens 00s3aH  NPEKpaTUTh OKa3zaHWE YCIyr CBSA3M  3aKa3yWKy TpU  [MOCTYIUICHUU
COOTBETCTBYIOILIETO 3aIpoca OT OPraHa, OCYLIECTBIIAIOLIETO ONEPATUBHO-PO3BICKHYIO JESTEIbHOCTh, WU
npeanucanus QeneparbHOr0 OpraHa HWCIONHUTENbHON BJIACTH, OCYIIECTBISIOMEr0 (YHKIMU 10
KOHTPOJIIO W Hau3opy B cdepe cpencTB MaccoBOW HHGPOPMAIMU, MAacCOBBIX KOMMYHUKAIIHH,
WHQOPMAIMOHHBIX TEXHOJIOTHH ¥ CBSI3H, CQOPMUPOBAHHOTO TIO pe3yibTaTaM KOHTPOJILHBIX
MEpOTIPHUSITHH, B ClTydae HEIOATBEPKICHHUS B TCUCHHE TISITHAAIATH CYTOK COOTBETCTBHS MEPCOHAIBHBIX
JAHHBIX (PAKTUYECKUX TOJb30BaTeNell 3aka3unka CBEJCHUSAM, 3asBJICHHBIM B a0OHEHTCKHX JOTOBOPax
(cT. 46 ®enepanpHOro 3akoHa OT 07.07.2003 Ne 126 «O cBsizn»).

3.2.16. YcnoBusi npeaocTaBieHus] 3aKa3duKy JIOOBIX JIBIOTHBIX YCIOBHH (B T.4. CKHJIOK, TOHMKEHHBIX
Tapu(oB, CIEUaIbHBIX LEH, OOHYCOB, HMPOMONPEIOKEHUH M HMHBIX NPEUMYLIECTB) HOCST CTPOTO
NEPCOHANBHBINA XapakTep U PErylupyloTcs IMOJIOKEHUAMHU HAcTOsIIEero Pernamenra, a Takke yCIOBUSIMH
JloroBopa u ycinoBusMH akuuit McronmauTens.



3.2.17. 3aka3uuk o0s3yeTcs:

- HE PacKpbIBaTh TPETHUM JHLAM (aKT HNPEIOCTABICHUS €My JBbIOTHBIX YCIOBHM M HX COAEP)KaHHE
(BKTIOUAs pa3Mep CKUIKH, CPOK IEHCTBHUS, MOPSAAOK IPUMEHEHHS U MHBIE IIapaMeTphbl);

- HE PacIpOCTPaHATH JIFOOBIM CIIocoboM (ITyOIMYHO, B MECCEHKepaX, CONMAIBHBIX CETSIX, JaTaxX, Ha
¢dopymax, B CMU u T.1.) MHGOpMAIHIO O HAIMYKH Y HETO JILTOTHBIX YCIIOBHIA;

- He moOyKAaTh WM COJEHCTBOBAaTH OOpalleHHI0O HWHBIX Jull K McmomHuremo ¢ TpeboBaHMEM
IPEIOCTABICHNSI aHAJIOTMYHBIX WJIM CXOXKHX JIbIOTHBIX YCJIOBUH MOA JHOOBIM MPEASIOroM (B T.4. MYTEM
PEKOMEHIAINH, aTUTALNH, IEMOHCTPALIMY CKPUHILIOTOB, IIEPECHUIKHA COOOIIEHHH);

- He3aMeIJIMTENbHO YyBeAOMHTh VMcmomnutenss o m000M HECAHKIMOHUPOBAHHOM  PAaCKPBITUH
MH(QOPMAIUH O JBTOTHBIX YCIOBUSIX, CTABIIEM €My H3BECTHBIM.

B ciydae HapymeHust 3aKka3uuKoM 00513aTEIbCTB, IPEyCMOTPEHHBIX HACTOSIUM ITyHKTOM:

- HcnonHurtens BOpaBe B OAHOCTOPOHHEM IOPAIKE OTMEHMTH IIPENOCTABIICHHBIE JIBTOTHBIE YCIIOBHSA C
JaThl BBISIBIICHUSI HApyLIeHUs TMOO ¢ AaThl, yKa3aHHOH B yBeIOMJIeHUH McnoaHuTens;

- WcnonauTens HampaBisieT 3aKka3zuuKy yBeIOMIIEHHE 00 OTMEHE JIbITOTHBIX YCIOBHH (IO AJIEKTPOHHOM
noure, SMS, udepe3 JInuHblii KaOWHET WM MHBIM JIOCTYITHBIM CHOCOOOM) B JIOOOW MOMEHT C JIaThl
BBISIBJICHUS HAPYLICHNUS;

- IPY HATMYHMH MPSIMBIX (PUHAHCOBBIX MOTEPh, BBI3BAHHBIX PAcIpOCTPaHEHHUEM HH(GOPMALIUH O JbIOTHBIX
ycioBusiX, VcnojsHUTENns BOpaBe MOTPEOOBaTh OT 3aKa3uyhMka BO3MEIICHUS YOBITKOB B TOPSIIKE,
MPEYCMOTPEHHOM ACMCTBYIOIIMM 3aKOHOIaT€NbCTBOM PO.

3.2.18. Anpeca SNeKTpOHHOH TOYTHI, TeleQOHHBIE HOMEpa, MONydeHHble VIcrmomHuTeNneM, MOTyT
UCTIONB30BaThcsl McmomHuTeneM sl OTHpPaBKH 3aka3uuky cooOmennid, PUM, wuHbOpMamOHHBIX
PacChUIOK, MacCOBBIX U (MIIM) aBTOMATUYECKUX TeJIe(QOHHBIX BEI30BOB H T.J. 3aKa3YHK B JIFOO0I MOMEHT
MOJKET OTKa3aThCs OT MOJIyYeHHUsI TAKUX PACCHUIOK B OyaymieMm. B cimydae oTkaza oT HHPOPMAaIMOHHOTO
oOciykuBaHHs 3aKa3ulK HECET BCE PUCKH, CBSI3aHHBIC C HEMOIy4YeHHEeM HH(pOopMaIHu.

3.3. IlpaBa Ucnoanurens

3.3.1. HcnonHurens BIpaBe NPUOCTAHABIMBATH OKa3zaHUE Y CIyr cBsA3U AOOHEHTY B Cilydae HapyIICHHs
AboHenToM ycnoBuii PernamenTa, JloroBopa U HHBIX JOKYMEHTOB, SBIISIOIINXCS HEOTHEMIIEMON YaCThIO
JoroBopa, a Takxe B CiIy4yasix, yCTaHOBJICHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit @eneparum.

3.3.2. HcnonHuTtenp BOpaBe MOPYUYUTh TPETHUM JIMLAM 3aKiI04aTh JloroBop, a Taxke OCYIIECTBIISATH
pacuetbl ¢ AOoHeHTOM OT uMeHHM OmnepaTtopa CBs3W; IepeJaBaTh IOJHOMOYHMS IO HCHOJIHEHUIO
Hactosimero Jloropopa TpeTbUM JMIAM, B TOM YHCJIE s OCYLIECTBICHHS HH(POPMALMOHHOIO
oOciy>kuBaHMs M pacderoB 1o JoroBopy; nmepeaaBath (YCTynaTb) TPETbUM JIMLAM MPaBO TPEOOBAHUS
HEHCIIOJTHEHHBIX a00HEHTOM JICHEKHBIX 0053aTENILCTB MEPE OIePaTOPOM CBSI3H.

3.3.3. HMcnonHuTenp BIpaBe B Cilydyae BO3HMKHOBEHHUS 3aJI0JDKEHHOCTH 32 NPEAOCTABICHHBIE YCIYTH
Hcnonnutens BIpaBe MOTPeOOBaTh BBHIILUIATHL MEHU B pa3Mepe 1% OT cyMMBl Jojra 3a KaxIblid JEHb
MIPOCPOYKH, HAUYMHAS CO JHS BOSHUKHOBEHHUS 3a/10JDKEHHOCTH.

3.3.4. [lnsg BEIMONMHEHUs padoOT MO OpPraHW3alnu KabeIbHOW cHcTeMbl VICTIOMHUTENh BIIpaBe MPUBIEKATH
CHEeMaTU3UPOBaHHbIE TIOJPAIHBIE OpraHu3aluu. B 3ToM cirydae 3a IeHCcTBHS MOJAPSAHBIX OpraHu3alui
OTBETCTBEHHOCTH HeceT VICTIoHNUTENb.

3.3.5. UcnonHuTenb BIpaBe M3MEHSTHh YCIOBHS MPEAOCTABICHUS YCIYT, TapudHbIe TuiaHbl, coctaB TB-
nporpaMM, yBEJOMHUB 00 3TOM 3aka3zdyMka IFOOBIM JIOCTYMHBIM Jiuisi Mcmomaurens crmocoboMm — (Ha
odunmansHoM caiite MctonmuuTens http://www.garant-multicom.ru, B oduce KoMmaHuu, 1Mo 37I€KTPOHHOMN
mo4re) He MeHee YeM 3a 10 (AecsITh) AHEH J0 TaKOoro U3MEHEHHUS, €CIIM HHOU MOPSIOK HE MPEeTyCMOTPEH
3akoHOAaTenbcTBOM PD. B ciyuae Hecornmacus 3aka3unka MpoaoiKaTh JOTOBOPHBIE OTHOIICHHS B CBSI3U
C M3MEHEHHUSIMH OIUIaTHI YCIIyT, OH B Teuenne 10 (aecsaTn) aHel ¢ MOMeHTa yBeaoMyeHus McmomanTenem
MUCBMEHHO YBEJOMIISIET €70 O PACTOPKEHHUH JOTOBOPA.

3.3.6. VcnionHuTenb BIpaBe B OJHOCTOPOHHEM MOPSIJIKE U3MEHITH CETEBbIE PEKBU3HUTHI, HEOOXOIUMEIC
JUTST OKa3aHWsA yciIyr (BKIIOYas, HO He orpaHuumBaich: [P-aagpeca, mackm moxacerw, mumro3bl, DNS-
cepBepbl, mapamerpbl Mapuipytuzanud, VLAN-HIeHTH(OUKATOPI U WHBbIE TEXHUYECKUE MNapameTphl
CETEeBOT'O B3aMMO/ICHCTBH).
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YBenomiieHre 00 M3MEHEHUH CETEBBIX PEKBU3UTOB HANPABISETCS 3aKa3uMKy MO AJIEKTPOHHOM MOYTE WU
push yBegomnennyu B MoOMIbHOM NpUIIOKEHNH, He MeHee 4eM 3a 10 (mecsiTb) AHEH 0 JaThl BCTYIUICHUS
W3MEHEHUH B CHITy, €CITH HHOW CPOK HE MPEIyCMOTPEH 3aKOHOATEeIbCTBOM PO.

B cnyuyae HeoOxomumocTn McHoiaHHTENs OKa3blBaeT 3aka3uWKy COACHCTBHE B TEPEHACTPOHKE
0o0OpyIOBaHMsST M TMPOrpaMMHOTO oOecredeHus: 3aKa3unka, CBSI3aHHOM C W3MEHEHHEM CETEBBIX
PEKBU3UTOB, B pa3yMHBIX MpelesiaXx W B 00bEME, ONpeAeIsieMOM TEXHUUYECKUMH BO3MOXHOCTAMHU
Ucnonuurenda. Takoe conelcTBUE HE SBISETCA OTAEIBHOM YCIYrol W HE BJIEUET AONOJHUTEIBHOU
OIIATHI, €CITM MHOE He corylacoBaHo CTOpOHAMU OTAENBHO.

W3MeHeHusT CYHMTAIOTCSI MPUHATBIMH, B TOM 4HCJIE, C MOMEHTa OCYIIECTBICHUS 3aKa3dHMKOM
KOHKJIFOJICHTHBIX ACHCTBUH, HAIIPABICHHBIX HA IIOJIyYCHHE YCIIYT CBS3H.

3.3.7. Hcmomuurtens MMEET NpaBO HE HAYMHATH OKa3blBaTh YCIYTW IO JAHHOMY JOroBOpy 0e3
MTOANMCAHMS CTOPOHAMH AKTa BBITTOJIHCHHBIX padoT.

3.3.8. HcmomHuTens 1Mo cBOeW WHUIMATHBE BIPaBe 3aMEHHUTH BBIIEICHHBIM 3aKa3dunKy aOOHEHTCKUI
Tesne()OHHBI HOMEP TOJIBKO B TOM CIIydae, €CiH NMPOJOKCHHE OKa3aHWsA YCIYr ¢ HCIOJIb30BaHHEM
YKa3aHHOTO HOMepa HeBO3MOKHO. [Ipu stom McnonHurens 00s13aH MUCHbMEHHO M3BECTUTH 3aKa3zuWKa U
COOOIINTH €My HOBBIIf a0OHEHTCKUI HOMEp He MeHee 4eM 3a 60 (IrecThaecsT) THeH 10 TaThl eT0 3aMEeHFl,
€Clli HEeoOXOOMMOCTh 3aMEHbl HE ObUIa BbI3BaHAa HEMNPEABUACHHBIMH MM  YpE3BBIYAHBIMU
oOcTosTenscTBaMU. 3aMeHa AaOOHEHTCKOI0 HOMEPa MOKET OBITh ITPOBE/ICHA 10 MHULIMATUBE 3aKa3uHKa.
3.3.9. IlepexmnroueHne aOOHEHTCKOTO HOMeEpa Ha JAPYryl0 a0OHEHTCKYI0 JIHHHAI0 B TIOMEIICHHE,
PAcIIONIOKEHHOE TI0 IPYroMy ajpecy M HaxoZsIleecs BO BIaJCHHUHU (IIOJIb30BaHMM) 3aKazyMKa, MOXKET
OBITH MMPOU3BEACHO TOJBKO IO NHUCbMEHHOMY 3asIBICHHUIO 3aKa34uMKa, 332 YTO B3MMAeTCs yCTaHOBJICHHAS
npeiickypantoM McnonHurens miara.

3.4. IIpaBa 3aka3zumnka

3.4.1. 3aka3uMK BIpaBe MOracUTh 3aJ0JDKEHHOCTh nepe] OnepaTopoM U MPUOCTAHOBUTH OKa3aHHUE YCIyT
B TIOPSIAKE, YCTAHOBJICHHBIM HACTOSAIIMM PernaMeHToM.

3.4.2. 3aka3uuK BIpaBe B OJHOCTOPOHHEM IOPSAKE OTKA3aThCSl OT MCHOJHEHUs JOrOBOpa IPU YCIOBUH
omatel (akTuuecku NoHeceHHBIX OmepaTopoM pacxonoB, yBenomuB Omneparopa 3a 30 (Tpuauarth)
KaJIeHAapHBIX JHEH.

3.4.3. 3aka3uuk BrpaBe o0patuThcs Kk OmnepaTopy CBs3M ¢ TpeOOBaHHEM BO3BpaTa CPEJICTB, BHECEHHBIX
MM B Ka4e€CTBE aBAaHCOBOTO IIJIaTeXa

3.4.4. Ilpu ycnoBuu Hecoryiacusi 3aka3urKa CO CIIMCAaHHOM C JIMIIEBOTO CYeTa CyMMO, OH MMEEeT IpaBo
oOpatutbes K McnomHUTENI0 ¢ MUChMEHHOW TpereH3ueil. VcrmomHuTens paccMaTprBaeT NMPETEH3UIO B
cpok He Oosiee 30 (TpuaUATH) AHEU C 1AThI €€ PErUCTPAIIUH.

4. O0CTOATENLCTBA HENMPEOA0TUMOI CHIIBI ((popc-Mazkop).

4.1. CtopoHBl 0CBOOOKHAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTWYHOE WJIM TIIOJIHOC HEHUCIIOIHEHNE
00513aTENBCTB, €CIIH OHO SIBUJIOCH CIIEJCTBUEM JICHCTBHSI OOCTOSATEILCTB HempeoaommMon cuibl ((opc-
Maxop).
4.2. Tlon oOcCTOSITENbCTBAMH HENPEOJONMMON critbl (hopc-MaxkopoM) MOHMMAIOTCS 4Ype3BhIYaifHEIE,
HETpeIBUICHHBIE W HENPeJOTBPAaTUMBIE OO0CTOATENLCTBA, KOTOpble CTOpOHa HE MOrjia pa3yMHO
Npe/IBUJIETh WM TIPEIOTBPATUTH W KOTOPBIC JIENAIOT HCIOJNHEHUE ee O00s3aTeNbCTB OOBEKTHBHO
HEBO3MOKHBIM.
4.3. Takne 0OGCTOATENBCTBA BKIIOYAIOT, HO HE OTPAaHUYHMBAIOTCA: CTUXUITHBIE O€ACTBHA (3EMIIETPSICEHNS,
HAaBOJHEHUS, yparaHbel), TOXapbl, OMWAEMHH, TaHAEMHH, BOCHHBIE JEHCTBHUS, OJIOKaMPbI,
TeppopucTHUecKkrue akTel (B T.4. ¢ mpumeHeHnmeM bILJIA, pakeTHOro BOOpYXEHUS M HMHBIX CPEJICTB
MOPaKeHHMs), JIIOObIE MOCIIEACTBUS NPUMEHEHUsI, BO3ACUCTBHS, MAJCHUS, 3aIlyCKa WM CpabaThIBaHUS
BOOPY)KEHHUI, BOCHHON TEXHHWKH, JeTaTelbHbIX ammaparoB (B T1.4. BILJIA), cpenctB mnopakeHwus,
0oenpunacoB M UX 4acTe, a Takke 0OCTPEIOB U B3PHIBOB M IMPOUYUX CPEICTB MOPaKEHHS, BO3ACHCTBUS
B3pPBIBHOW W IIYMOBOI BOJIHBI, KPYIHBIE TEXHOT€HHBIE KaTacTpodsl (B T.4. MacIITaOHbIC aBapuu Ha
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00BEKTaX JHEProCHAOKEHHS] M CBS3H, BbI3BAaHHBIC BHEIIHUMH TNPHYMHAMH), MAacCcOBbIE OECHOPSIKY,
3a0acTOBKH, BBEJICHHE YPE3BBIYAHOTO MM BOSHHOTO MOJOXKEHHS, peXKMMa MOBBIIICHHOW TOTOBHOCTH,
NPUHATHE OpraHaMy BIIACTH aKTOB, JIEJIAIOMINX UCTIONHEHHE 0053aTebCTBA HEBO3MOKHBIM.

4.4. CropoHa, Uil KOTOPO HACTYNUIN OOCTOSITENbCTBA HENPEOJOIMMON CHITBI, 003yeTcs B KpaTyaniive
CPOKH YBEIOMUTE 00 3TOM Jpyryio CTOpOHY JHOOBIM JOCTYIHBIM CIIOCOOOM.

4.5. YBenmomienne 00 OOCTOSTENBCTBAX HEMPEOJOTUMON CHIBI MOXXET OBITH HalpaBJICHO W/HIIH
pasmMereHo VcmomHuTteneM B TOM uyucie Ha opunuansHoMm caiite HMcmomnumrens http://www.garant-
multicom.ru, B TuuHOM KabuHETE, MO 3JICKTPOHHOMN MOYTE MM UHBIM JIOCTYIHBIM CIIOCOOOM.

YcioBusi IPeI0CTABJIEHUA VCIVYT CBI3HM QI/BI/I‘IGCKHM Juiam

5. llopsinok ¥ 0cOOEHHOCTH NMPEIOCTABIEHUS YCJIYT CBA3U (PU3MYECKUM JTULAM.

5.1. HWcnonauTtenp OKa3piBaeT YCIYTH CBSI3M Ha OCHOBAaHWHW 3asBieHUss AOoHeHTa W [loroBopa Ha
okazanue ycayr. Hacrosmmii PernaMeHT siBasieTcst HEOTheMIIEMOM YacThio JloroBopa Ha OKa3aHUE yCIIyT.
5.2. 3aka3uuKy MOTYT OBbITb OKa3aHbl WHBIE YCIYI'M, TEXHOJIOTHUECKH HEPa3phIBHO CBSI3aHHBIC C
OKa3bIBaeMbIMHU 110 JoroBopy ycimyramu. AKTHBALUsI JOTIOJHUTEIBHBIX YCIYT, HOKYIKa 000pyIOBaHUS U
Ip. IPOU3BOANTCS 3aKa3uMKOM Ha IIEPCOHATIBHOM CTPAHULE CTATHCTHKHU.

5.3. Paboter mo mopxmroueHuto kK Cetm mpousBoasarcs VcmomHuTeneM 1o (GaxTy MOTHOH OIUIATHI
3aka3uMKOM CTOMMOCTH MOAKIIOYEHHUS], YKa3aHHOH B JloroBope, eciii HHOE He coriiacoBaHo CTOpOHaMH.
B cny4ae BO3HMKHOBEHHS HEOOXOAUMOCTH HECTAHAAPTHOTO MOAKIIIOUEHU (yBeIMUCHHAs AJIMHA Kales,
MPOTSHKKA HECTaHJAPTHBIM MapmpyToM (1o dacamy, ¢ OypeHHeM MEepeKphITHA U T.IT), HEOOXOANMOCTb
NPUBJICYEHUS CIIEUUATN3UPOBAHHON TEXHMKM M 1.p.). OmepaTtop MOXKET B OJHOCTOPOHHEM IOPSIKE
YCTaHOBUThH CTOMMOCTh MOJKJIFOUEHHSI COTJIACHO OTAEIbHON CMETe.

PaGotel mo moakmoueHuro K CeTH CUMTAIOTCS BBHINOJHEHHBIMH B ClIydae Hayajga IMOTpPeOIeHuUs
3aka3unKoM TpaduKa WM NOANUCAHUS AKTa BBIOJHEHHBIX paloT.

5.4. AOGoHeHT (u3nyeckoe JIMIO 00S3yeTCs HCHONb30BaTh YCIYTM HCKIIOYUTENBHO ISl JIMYHBIX,
CEeMEWHBIX, JOMAIIHMUX M HMHBIX HYXI, HE CBA3aHHBIX C OCYIIECTBICHHEM NPEANPHUHUMATENbCKOH
JeSITeTbHOCTH.

5.5. 3aka3umk 00s3yeTcsl peryjsipHo (He peke omHoro pasa B 10 (decarh) aHEH) 3HAKOMHTBCS C
HOBOCTSIMU (apXMBOM HOBOCTEH), ¢ HH(OpMAIME O IICHaX Ha MPEJOCTABIAEMbIC YCIYTHM U
neicTByromieit  penakuueit PeriiamenTa, [lojoxkenweM o Tapudax, pa3MelIeHHbBIMH Ha caite
Hcnonuutens, a Takke CO CBOCH MEPCOHAIBHOM CTaTUCTHUECKOM HH(OpMaiuer, pa3MelieHHONH Ha
cepBepe CTaTUCTUKH TI0 aapecy https://Ik.garant-multicom.ru/.

5.6. 3aka3uuK 00s3yeTcsi MUCHBMEHHO WIIM C MEPCOHANBHOW CTPAHMIBI CTATUCTUKU TPEABAPUTEIBHO
YBEIOMUTH VICTIOTHUTENS O HEUCTIONB30BAHUH YCITYT.

5.7. 3aka34mK corjaceH Ha 00pabOTKy CBOMX MEPCOHAIBHBIX TAHHBIX B paMKax UcnoiHeHus Jlorosopa.
5.8. 3aka3uuK COIJIacCeH Ha TPEIOCTaBICHUE CBEACHUN O HeM IpH HWHPOPMAIMOHHO-CIIPABOYHOM
00CITy)KHBaHUH.

5.9. CropoHBI MPHU3HAIOT PABHYIO OPHIUYECKYIO CHIY COOCTBEHHOPYYHOM MHOANHCH U (HaKCHMUJIC
MoANHCH (BOCIIPOW3BEICHHOE MEXaHWMUECKHM CIOCOOOM WM HWHBIM CIIOCOOOM KOTHPOBAaHWS) Ha
HacToAEM JOroBOpPE, MPHUIOXKCHUAX, MOIMOJHUTCIIBHBIX COIVIAICHHUAX K HEMY, a TaKKXEC Ha HHBIX
JOKYMCEHTax, UMCIOINIUX 3HAYCHUC JJIA €ro HCIIOJTHCHUA, 3aKIIHOYCHUA HIIN MNPEKpaAIICHHUA HACTOAIIETO
JIOTOBOpA.

5.10. 3aka34yuK MMEET MPaBO CaMOCTOSITETFHO MEHATH Tapr( Ha MPeIOCTABIICHUE YCIIYT C MEPCOHAIBHOM
crpanunbl craructuku https://Ik.garant-multicom.ru/. DnexTponHass cMeHa Tapuda NpPUPABHUBACTCS
CTOpOHaMMU K BHECCHHUIO M3MCHCHHA B AJOTOBOP B IIMCHBMCHHOM BHJE. CMmena Tapnq)a MIPONU3BOAUTCA
TonbKO ¢ 1 (mepBoro) umcna Mecsla CIEAYIOIIEro 3a MeECSIEM 3JIEKTPOHHOH cMeHbl Tapuda Io
NOCJIETHUM BBEICHHBIM JaHHBIM Ha CTPAaHUIE CTAaTUCTHKH. YCIyra 3JIEKTPOHHOH CMeHBI Tapuda
NpeaoCcTaBisieTcsl OECIIaTHO.
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5.11. B cnyuyae oOHapyKeHHS HAXOXICHHS [0 aAPECy MOAKIIOYCHHUS O(UCHOTO IOMEIICHUS, HE
MpeIHA3HAYCHHOr0 Il TPOXKMBaHUs Jrojel, VcnoiaHuTens ocTaBisieT 3a coOOH NpaBO OTKa3aTh B
MO IKITFOYCHHH.

5.12. CTOpoHBI NPUHUMAKOT HEOOXOAUMBIC MEpPhl K YPETYJIUPOBAHHIO CIOPHBIX BOMPOCOB IyTeM
neperoBopoB. B ciydae ecnmu CTOpOHBI HE TOCTHTHYT COTJIACHSI ITyTEM MEPETOBOPOB, CIIOPHBIC BOMPOCHI
MOJIJICKAT PACCMOTPEHUIO B TIOPSKE, YCTAHOBICHHOM 3aKOHOAATEbCTBOM PD.,

5.13. HWcnonHutenb mpenocraBisieT aOOHEHTY-rpaxiaanuHy P® moctynm k pecypcaM, BKIFOUECHHBIM B
nepeueHb oTeuecTBeHHBIX C3UP, 06e3 B3umanms muathl. OKa3zaHUE TaKWUX YCIYT BO3MOXHO IPU
MOJIyYEeHUHM coryiacus abOHeHTa — TpaxknaHuHa P®d, koTopoe MokeT OBbITh BBIpaXXeHO B JIMYHOM
kaOuHeTte aboneHTa, ;mbo mocpenctBoMm EIIY ¢ aBropmsammeii uepes ECHUA. Jloctynm k pecypcawm,
BKITIIOUeHHBIM B miepeueHb C3UP ocyrecTBisieTcst myTeM TepeHanpaBicHUs] a0OHEHTa — Tpa)IaHMHA
P® na craproByto crpanuity nepeunst C3MP. Jloctyn neiictByeT B Tedenme 24 (IBaamaTH YeTHIpEX
YacoB) YaCOB C MOMEHTA MOJTyUCHHS OTIEPATOPOM COTJIacusi abOHeHTa — rpaxkaannHa PO.

6. YcaoBus npenocrabjieHusi TapugoB U NOPSIOK PacyeTosB.

6.1. Ommara Yciayr mpow3BOIUTCS coriacHO Tapudam, ykazaHHeIM B llonoxennn o Tapudax u
Horoeope. Onmcanne TapudHBIX IUIAHOB pa3MemiaeTcss Ha odunumanpHOM caiite Omeparopa. Pacder
CTOMMOCTH HOTPEOJCHHBIX YCIYr 3a KaXIbld MNPOLICNIIMNA MECSL OCYILECTBISIETCS Ha OCHOBAaHUH
JaHHBIX OMJIJTMHIOBOW CHCTEMBI.
6.2. Ommata Yciryr u 000pyI0BaHHS MPOU3BOIUTCS B (pOpMe MpeaBapUTEIEHOTO BHECEHUSI JIEHENKHBIX
CPEICTB Ha JIMLEBOH cueT 3akazuuka. [leHexXHbIe CpelcTBa [0 Mepe MOTPEOICHHUs YCIyT aBTOMAaTHYECKH
CIMCBHIBAIOTCS C JIULEBOTO cyeTa 3aKa3uhKa B MOPsIKE, yCTAHOBICHHOM BhIOpaHHBIM Tapudom. B ciyuae
ecnu 3aka3uumKy OKa3aHbl pa30BbIE YCIYIH, WM 3aKa3dyMKOM IPHOOpPETeHO 000pynOBaHUE Yy
HcnonnuTtens, ACHEXHBIE CPEACTBA CIMCHIBAIOTCA C JHUIIEBOTO CYeTa 3aKa3udka B IPUOPUTECTHOM
HOPSIZIKE TIepe]l OIUIaTON EPHOANIECKUX YCIYT.
6.3. B cnyyae oTCyTCTBUS JCHEXKHBIX CPEACTB Ha JIMLEBOM cdeTe 3aka3uuka VcrnomHuTe b MMeeT IpaBo
NPUOCTAaHOBUTH OKa3aHWE YCIYT, yBeIOMUB 00 3ToM 3aka3uvka. Bo300HOBIEHHE NpenocTaBiICHUS
yciyru 3aka3urdKy BO3MOXKHO TOJIBKO IIOCNIE BBIIJIATHI TMOJIHOM CyMMBI 3aJoibKeHHOCTH. [Ipm 3akasze
MaKETHOTO MpPEeUIOKeHHsT 3aKa3uuK O0s3aH BHECTH TOJHYI0 CYMMY OIUIATBl 32 BCE BWJBI YCIYT,
BXOJISIIIIME B aKeT, 10 1 (1epBOro) yucia pacyeTHOro MecsIa.
6.4. Omnary ycnyr TesneOHHOU CBsI3H, OTPEOJICHHBIX Ha CyMMY CBepX aOOHEHTCKOH IIaThl, 3aKa34HK
MIPOU3BOJUT B TeUeHUE 15 (MATHAIIIATH) KATCHIAPHBIX THEH MecsIIa, CISAYIONIETr0 32 PACUCTHBIM.
6.5. Omnara yciryT IpOU3BOAUTCS B PyOJIsiX, IO OE3HATMYHOMY WIIM HATMYHOMY Pacyery.
6.6. B cyuae ecnu Ha 1 (mepBoe) 4uciao Mecsia 3akazduK HEe OOECIedryl HaJu4ue Ha JIMIIEBOM CUETe
CYMMBI, HCO6XOI[I/IMOI7[ IJId OIUIaThbl 3aKa3aHHBIX YCIIYT, Ucnonautens uMmeet nmpaBo HNPHUOCTAHOBUTH
MIPEIOCTaBIICHHUE YCIYT /10 MONOJHEHHS JTUIIEBOTO CUeTa 10 HEOOXOIUMON CYMMBI.
6.7. AOOHEHTCKas TuIaTa MOXET CITHCHIBATHCS €XKEJHEBHO PAaBHBIMU JIOJNSIMH COTJIACHO pasMmepy
eXKeMeCsIYHOW a0OHEHTCKOW IaThl MO0 eJrMHOpa3oBo | (TIEpBOTO) YMCIIa PACUETHOTO MeCsIa B BHJIE
MPEIOIIaThl — B 3aBUCUMOCTH OT YCJOBHI KOHKPETHOTO 0roBopa ¢ AOoHeHTOM. B cinyuae Haguuus Ha 1
(mepBoe) umMcnO MecsIla Ha JIMIEBOM CYETE€ CyMMBI MEHbBINEH, yeM a0OHEHTCKas IuiaTa mo Ttapudy,
aOOHEHTCKasl TIJlaTa He CIUCHIBACTCS, JICHEXKHBIE CpEJCTBA OCTAIOTCI Ha cyere, Yyciyra He
npenoctapisieTcs. B ciydae Hammums Ha 1 (mepBoe) YMCIIO MecsIa Ha JIMIIEBOM CUeTe CYMMBI pPaBHOM
win Oonblred, deM aOOHEHTCKas IUIaTa, TPOUCXOJUT CIUCAaHWE ab0OHEHTCKOW IUIaThl, W ycCIyra
CTAHOBUTCS AOCTYIIHOM.
6.8. [Ipu HegocTaTKe ACHEKHBIX CPEIICTB IS OIIATHl YCIYT AOCTyIa K ceTu MHTepHEeT 3aKa3unuk MOKET
BOCIIOJIB30BAaThCSl YCIYIOW «/[OBEpPUTENBHBIN IJIATEX» HA NEPCOHANBHOW CTpaHULE CTATHUCTUKU. IIpu
aKTHBallMM YCIYIM Ha JIMIEBOW cyeT 3aka3uuMKa 3auuClIAeTCs CyMMa, HEAOCTAIoIAas JO IOJIHOIO
NOKpBITUSL a0OHEHTCKOM maTtel 1o Tapudy, u JocTyn K ceTd VHTepHer BO300HOBISETCS.
«/loBepHUTeNbHBIN MIAaTEX» CIHUCHIBAETCS C JIMLEBOTO cueTa yepe3 3 (TpH) KaJeHIapHBIX JHS ¢ MOMEHTa
aKTHUBallMM BHE 3aBUCHUMOCTH OT CyMMBbI Ha JuIieBoM cueTe. Eciu mocne crnimcanus «JloBepuTenbHOro
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TUIaTeXXa» Ha JIMIEBOM cyeTe ocTaBluasicss cymma MeHbine 0 pyO., mocTym K yciyre ONOKHpYeTCs H
BO300HOBIIAETCS TOJIBKO MOCIIE MTOMOIHEHHs JIMIIEBOrO CYeTa 0 JII000H MONOKUTEIbHON CyMMBI. Y cityra
«/loBepHuTenbHBIN MIATEX» aKTUBUPYETCS TOJNBKO Il BO3OOHOBICHHS AOCTYNa K ceTu MIHTepHeT.

6.9. Ilpu Heucnoib3oBaHUHM YCIOYr AOCTyma K ceTm VHTepHeT mepepacueT aOOHEHTCKOH IaThl
MPOM3BOJMUTCS TONBKO Ha OCHOBAHWH MPEIBAPUTENHFHOrO MHCHMEHHOTO 3asBJICHUS 3akazunka 0o B
Cllydae MMPUOCTaHOBJICHUSI OOCTYKHBaHUS B MOPSIKE, MPELyCMOTPEHHOM HAacTOAIMM PeriaMeHToM.
6.10. Ilepexonm Ha Tapud B HOBOM pacuéTtHoM nepuoje ocyuiectrisieTcs B 00.00 wacoB mepBoro 4mcia
Mecsila CIISAYIOIIEro 3a TeM, B KOTOPOM 3aka3aH nepexoa. CMeHa cTaporo TapuQHOTo MiaHa Ha HOBBIH B
CTaTUCTHKEe AOOHEHTa CBUAETENBCTBYET 00 OKOHUAHMU Mepexo/a pacyéTHO-UHPOPMAIIOHHON CHCTEMBI
Ha HOBBIWA pacU€THBIN NEPUOI.

6.11. Ilpm 3aka3e MJOMONHUTENHHBIX I[IAKETOB, BXOMSIIMX B COCTaB YCIAYr CBS3M NS LEJer
TEJIEBU3MOHHOIO BEIIAHWS, B TEYEHHE TEKyLIero Mecsla a0OHEHTCKas IulaTa CIMCHIBACTCS
NPONOPLUMOHAIBHO KOJMYECTBY OCTaBIIMXCS B TEKyIIEM Mecsle JIHeH [J0 ero OKOHYaHus.
JlononHuTeNbHBIE TAKETHI MOXKHO 3aKa3aTh TOJBKO NMPH HAJMYUH JECHEKHBIX CPEICTB Ha JIMLEBOM CUETe
3aKa3uuKa. 3aKa3aHHbIC MOI. ITaKeThl ABTOMATHYECKH IPOJIOHTHPYIOTCS Ha CIEOYIOIIMHA MecAl HpU
HaJIMYMU JEHEXHBIX CPEICTB Ha JIMLEBOM CUETE 3aKa3uMKa, KOTOPbIE OCTAJUCh MOCJIE CIIMCAHUS CyMMBI
A0OHEHTCKOMN TIaThl. 3aKa3 U OTKa3 OT JIOII. TaKeTa OCYIIECTBIsIETCA 3aKa3uyHMKOM B IMYHOM KaOuHeTe.
6.12. B ciayyae omnaTel 3aKa3dyMKOM YCIIYT CBSI3M Yepe3 KPEeIWTHBIE OPraHM3alldd W/WIIH TIIATEeXKHBIX
areHTOB, B3UMAaOUIMX ¢ VcromHUTENsT KOMHCCHIO 3a IMPUEM JOCHEXHBIX CPEICTB OT (PU3MYECKUX JIHLI,
3aka3uuk 0053aH KOMIICHCUPOBATh VICTIONMHUTENIO pacxosl Ha YIUIATy TaKOH KOMHUCCHH B pa3Mepe, He
NPEBBIIAIONMIEM pa3Mep KOMHCCHH, yIUIaunBaeMmoil McroiaHuTeneM TakUM KpPEAWTHBIM OpraHHU3alusiM
WIN TJIATEXHBIM areHTaM OT CYMMbl BHECEHHOTO 3aKa34unKOM ILIAaTEexKa.

7. YcJI0BHSI IPMOCTAHOBJICHUSI OKA3aHUS YCJIYT U PACTOP:KEHMUsI I0TOBOPOB.

7.1. UcnonHUTENs UMEET MPABO MPUOCTAHOBUTH OKa3aHUE YCIIyr B cilydae Hapymenus nm. 3.2.1, 3.2.3,
3.2.5, 3.2.13 nacrosmero PermamenTa, a Takke B HHBIX CIIy4asx, NMPEIyCMOTPEHHBIX PermameHTOM,
JloroBopoM H 3aKOHOAATEILCTBOM.

7.2. 3aka3yMKk MMeeT MPaBO MPHOCTAHOBHUTH YCIYTYy JOCTyNa K ceTd WHTepHeT, yciyry KabeIbHOTO
TEJEBUIEHHUS, a TaK)Ke MaKeTHOE MpeIoKeHHe Ha Cpok A0 60 (ImecTuaecsiTH) KaJeHAApHBIX JHEH B
TE4YEeHHE OJIHOTO Toja C IepepacyeToM aOOHEHTCKOW TaThl 1Mo BbIOpaHHOMY Tapudy. B ciydae
MPUOCTAHOBJICHUS 3aKa3uMKOM OKa3bIBAEMOM YCIyrd Ha CPOK CyMMapHO Oojiee 60 (IIecTHIECSTH)
KaJIeHIapHBIX JHEH B TeueHHe Tofa 3a MOAJEpKaHHE YCIYrH JOCTyna K ceTn MHTepHeT B3nMmaetcs
(ukcupoBaHHas aDOHEHTCKas TuIaTa B pasMepe 5 (1ma1h) pyO. B IeHb, 3a YCIYTy KaOEJIbHOTO TEICBHICHUS
- 1 (oguH) py0. B JAeHB.

IIpuoctanoButs yciayry WHTepHET BO3MOKHO Ha MEPCOHAJIBHOM CTpaHMIIE CTAaTHCTUKM 3aKa3zyhka
(https://Ik.garant-multicom.ru) B MOOMIBHOM TPHIOKEHUH, a TaKKE IMyTEM TOAaYd MHCbMEHHOTO
sasBiierus Mcnomaurento. [Ipuocranopnenue ycemyru ocymiecTBisieTcs ¢ 00 4. 00 MUH. cIeayomero THS.
IIprocTaHoBNeHNE YCIIyTH KaOEIBHOTO TEJEBUACHHUS OCYIIECTBISIETCA TOJIBKO UYepe3 MEepPCOHAIHHOTO
MEHEeKeEpa.

7.2.1. TlepepacueT aOOHEHTCKOMW TUIATHI:

- 3a ycIyry moctymna K cetn MHTepHeT ocymiecTBiIsIeTcs NPy MPHUOCTAHOBIEHHH YCIYTH Ha CPOK OT 7
(cemm) KaneHIapHBIX AHEH U Oolee,

- 32 yCIyry KaOelbHOrO TEeJNEeBUIACHUSI OCYIIECTBISIETCS MPH MPHOCTAHOBICHUN YCIYTH Ha Cpok ot 30
(TpuanaTy) KaleHIApHBIX THEH,

B aBTOMAaTHYECKOM DEKXHMME Ha OCHOBE IAHHBIX OWJIJTMHTOBOW CHCTEMBI VICIIOMHUTENs, WMCXOAS U3
KOJIMYECTBA JHEW MPHUOCTAHOBIIEHHS, TOMHO)KEHHBIX Ha BHIOPAHHBIA 3aKa3uMKOM JEHCTBYIOMINI Tapud,
NOJeNEHHBIH Ha KOJIMYECTBO AHEH B Mecsue. VckmoueHweMm aisl mepepacuera aOOHEHTCKOM IIaThl
SBJISIETCS] YCIIOBHE OILIATHI IO K AOOHEMEHTY.
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7.3. [Ipu HaMUUMU YBOXKUTENBHBIX IPUYHH NIepepacueT a0OHESHTCKOM MIIaThl 3a JHHU, B KOTOPbIE 3aKa3unK
HE TIOJIL30BAJICSI YCIYTol, a Takke aOOHEHTCKOM IJaThl 3a MOJAEp)KaHHWE JIMHUU CBSI3U, MOXKET OBITH
MIPOM3BE/IEH 110 MMCbMEHHOMY 3asIBICHUIO 3aKa3ulKa C MPUII0KEHHEM COOTBETCTBYIOIIUX JOKYMEHTOB.
7.4. JlocpouHOE pacTOp:K€HHE AO0rOBOpa IO HHUIMATUBE 3aKa3uuKa BO3MOXXHO B OJHOCTOPOHHEM
MOPSIIKE TPU YCIIOBHM OIUTAaThl (DaKTHUECKH IOHECCHHBIX VICHOJIHMTENEM pPacXofOoB IO OKa3aHHUIO
3aka3uuKy yciyr, B TOM 4YHCJE OIJIaThl CTOMMOCTH 00OpynoBaHUS (B COOTBETCTBHH C MOPSIIKOM
BBITIJIATHI, YCTAHOBIIEHHBIM A0ToBOpOoM win [lonoxkennem o Tapudax).

7.5. Jocpo4yHOe pacTOpKEHHE AOrOoBOpa MO MHULMATHBE VICIIOTHUTENS BO3MOXKHO B Cllydae HapyLICHMUS
3aKa3uMKOM CBSI3aHHBIX C OKa3aHHEM YCIYT CBSI3U TPeOOBaHMiA, YCTAHOBJICHHBIX 3aKOHOM U HACTOSILUM
JOrOBOPOM, B T. Y. HapylIeHHWs INOPAJKAa OIUIAThl OKa3aHHBIX YCIYI, M HEYCTPaHEHHUS yKa3aHHBIX
HapymieHnid B TedeHWe 6 (IIecTH) MecsIeB C JaThl IMONydeHUs 3aKa3duKOM YBEIOMJICHHS OT
HcnonauTens 0 HAaMEpEeHNH NPUOCTAHOBUTD OKAa3aHUE YCIIYT.

7.6. B cimydae AOCPOYHOTO pacTOpP:KEHUs AOrOBOpa MO MHULMATHBE 3aKa3uuKa NP MOAKIIOYEHHOM
YCIIOBUH OIJIaTHI 10 «AGOHEMeHTY» - VconHuTeb coXpaHseT 3a co00i IpaBo OTKa3aThk B epepacyere
a0OHEHTCKOW TUIATHI TI0 TapudHOMY IUiaHy. B sTtom ciydae McmonmHuTens octaBisieT 3a coOOW MpaBo
AHHYJINPOBAaTh «AOOHEMEHT» 0€3 BO3BpAILCHUS ICHEXKHBIX CPEICTB 3aKa3uuKy.

7.7. Bo300HOBJIEHHE NPENOCTaBICHUS YCIyTH 3aKa3uuKy BO3MOXKHO TOJIBKO IOCHE BBIIUIATHI MOJTHOM
CYMMBI 3aJI0JDKEHHOCTH. B ciydae OTKIIIOYEHHS yCIYTH 3a HEyIUIaTy BO30OHOBJICHHE NPEIOCTaBICHUS
yCIyTH 3aKa34uuKy OCYILECTBIISIETCS BO3ME3IHO MOCIIE OIUIATHl CTOMMOCTH ITOAKIIOUEHUS.

YcaoBus NpeaocTaBJCHUs VCIAVI CBA3U IOPUIUYECCKHUM JIHLIaM
U MHAUBUAYVAJbHBIM NPEANPUHUMATEJIAM

8. Ilopsiiok U 0COOEHHOCTH OKA3aHMSl YCJAYT CBSA3H IOPUIAMYECKHM JIHIAM U HHIUBHAYAJIBHBIM
NMpeanpUHUMATEISAM.

8.1. UcnonHutens oka3blBaeT YCIYrd CBSI3M HA OCHOBaHMM JloroBopa Ha okaszaHue yciayr. Hacrtosimumit
PermamenT siBiisieTcss HeOTheMIIEMOH YacThIo JoroBopa Ha OKa3aHUE YCIIyT.

8.2. Pabotel mo monkiroueHnto k Ceru mpousBonsatcs VcmomHutenem 1o (akTy TONHOW OIUIATHI
3aKa34rKoM CTOMMOCTH MOJKIIOUECHMS, YKa3aHHOH B JloroBope, eciii HHOE HE coryiacoBaHo CTOpOHAMH.
B cnyuae BO3HUKHOBEHHS HEOOXOJIMMOCTH HECTAHIAPTHOTO MOKIIOUEHUs (YBEIMUeHHAas JJIMHa Ka0els,
MPOTSHKKA HECTaHIAPTHBIM MapuipyToM (1o dacaay, ¢ OypeHHEeM MEPEKPBITHH U T.I1), HEOOXOAUMOCTb
MPUBJICUCHUS CICIIHATU3UPOBAHHON TEXHUKH W I.p.). OmepaTop MOXET B OJHOCTOPOHHEM IMOPSJIKE
YCTAaHOBUTH CTOMMOCTH TIOJKITIOUEHHUS COTIACHO OTACTHLHOM CMeTe.

Paborel mo moakmoueHuto Kk CeTH CUMTAIOTCS BBIMOJHEHHBIMH B Cllydae Haudajga IOTpeOJICHUS
3aka3yrKoM Tpaduka UIU MOANUCAHUS AKTa BBIIIOJHEHHBIX Pa0oT.

8.3. 3akazuuk 00s3aH B TeueHwe 5 (msATH) pabounx nHEH yBeNOMHUTH lcronHuTens o cMeHe
KOHTaKTHOTO JIMIIA, TO €CTh JIMIA, KOTOPOE YIOJTHOMOYEHO 3aKa3uyMKOM Ha PEIICHHE BO3HUKAIOIIUX
TEXHUYIECKUX M OPTaHU3aAIMOHHBIX BOIIPOCOB, CBA3AHHBIX C OKa3aHUEM YCIYT IO IOTOBOPY.

8.4.  3akazumk 00s3aH cooOmMTh McnonHuremo B TeueHue 5 (msTH) pabouynx JHEW 00 U3MEHEHUH
PEKBU3UTOB (B TOM YHUCIIE O CMEHE PACUETHBIX CUETOB, KOHTAKTHBIX HOMEPOB TeJIe)OHOB U TIp.).
8.5. CropoHBl NpPUHUMAIOT HEOOXOJHMMBIE MEpBl K YPETyIUPOBAHUIO JFOOBIX CIIOPHBIX BOIPOCOB

ITyTeM TIEPETOBOPOB.

8.6. B cnyuae eciu CTOpOHBI HE IOCTUTHYT COIJIACHS IyTeM IE€PErOBOPOB, CIIOPHBIC BOMPOCHI
MOJIJIEKAT PACCMOTPEHHUIO B YCTAHOBIIEHHOM TMOPSIKE B CY€ B COOTBETCTBHUH C 3aKOHOATENHCTBOM PO.
8.7. B cmydae mpepocraBieHuss OmepaTopoM YCIyT CBSI3M IO aKIHHM aKIUH APYr C JPYyroM HE
CYMMUpPYIOTCS.
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9. Ilopsinox pacuyeToB.

9.1. Omnara Yciyr mpou3BOAUTCS COryiacHO Tapu(am, yka3aHHbIM B [loroBope. Pacuer crommocTtu
NOTPEOJICHHBIX YCAYr 32 KaXIbld MPOIIEAIIHA MeCsl OCYLIECTBIACTCS Ha OCHOBAaHMU JaHHBIX
OMJUIMHTOBOH CHCTEMBI.

9.2. 1 (mepBoro) umcia KaXIOTO Mecsla, CIEAYIOIEro 3a pacyeTHBIM, CEpBEp CTaTHCTUKU
HcnonHuTenss aBTOMaTHYECKH MPOM3BOJUT PAacUeT CTOMMOCTH YCIYT, MOTPEOJICHHBIX 3aKa3uyMKOM, 3a
pacyeTHBI MecsI] MO0 COCTOSHUIO Ha | (IepBoe) YMCIIo Mecsla, CIeqyIoUero 3a pacyeTHpIM. Ha o0bem
NoTpeOJIEHHBIX Y CIYT BBICTABIISIETCS] CUET 3aKa3uuKy, KOTOPbIM ¢ 1 (mepBoro) umciia Kaxaoro Mecsua,
CJIEIYIOIIETO 33 PACYETHBIM, CTAHOBUTCS JOCTYIIHBIM Ha IIEPCOHAIBHOM CTpaHHULE 3aKa3unuKa Ha cepBepe
cratuctTukn Hcnonuurens. YBenoMmieHHE O HEOOXOIMMOCTH OIUIaThl BBICBUIAECTCS 3aKa3uWKy II0
ANEeKTpOHHON moute. Pacder cromMmocTH TOTPeONCHHBIX YCIyr 3a KaXAbl HPOIISAIINNA MecsI]
OCYILECTBJISIETCS. HA OCHOBAaHUU JAHHBIX aBTOMATU3UPOBAHHOMN CUCTEMBI pacueToB 3a yciyru cBsizu ECC
(Bepcus 110 3.0), umeromeiit CepTudHUKaT COOTBETCTBUS 110 CUCTEME CePTU(DHUKAIINN B OOJIACTH CBSI3U OT
06.06.2008.

9.3. 3aka3umk 00s3aH TOJHOCTHIO OIUIATHTH CTOMMOCTh IOTPEOJICHHBIX YCIyr B TedeHue 15
(nsATHaZUATH) IHEH ¢ MOMEHTa BBICTaBJIECHUS cyeTta. OTCYTCTBHE TEXHMYECKOH BO3MOXHOCTH IOIYYUTh
BBICTaBIIEHHBI B cOOTBeTCTBHH ¢ 1.9.2 Hactosmiero Perimamenra cuer He mo BuHe VcmomHuTens He
SBJISIETCS OCHOBAHHEM JJIsI OTCPOUKH IIJIaTEkKA.

9.4. B ciyuae Hecoryacus 3aKa3udka ¢ CyMMOH BBICTaBJICHHOTO CUETa, OH MMEET IPaBO B TE€UYCHHE
CpPOKa OIUTaThl MOTPEOJIEHHBIX YCIYT oOpaTuThCcs K MCmomHuTemo ¢ muchbMeHHOW mpetensuei. Cpok
omjaTtel MOTPEONEHHBIX YCAYr 3aKa3dMKOM IPOUIAETCS Ha CPOK PACCMOTPEHHs IPETEH3UH
Hcnonuurenem.

9.5,  Omnara yciayr HOpOM3BOOUTCS B POCCHHCKHMX pPYOJsiX, HA OCHOBAaHHU CUETOB, €KEMECSUHO
ABTOMAaTHYECKH BBICTABIISIEMBIX CEPBEPOM CTaTUCTUKU Mcnomuurens. OpuruHan cuera-QpakTypsl U akTa
OKa3aHHBIX Y CIYT BBICBUIAETCS 3aKa3uMKy B Hadajle Ka)I0ro Mecsla, CIEAYIOIIEro 3a pacieTHbIM, €CIIH
3T0 mpexycMorpeHo J[loroBopoM. Yciyra Ho AOCTaBKE AOKYMEHTOB SIBiseTCS IUIaTHOH. CTOpPOHBI
NPU3HAIOT, YTO OOMEH BBIICYKAa3aHHBIMU JIOKYMEHTaMH BO3MOXKeH ¢ npumeneHueM OLI1/ycunennoit
kBayuuimpoBanHol noanucH. CTOPOHBI MPHU3HAIOT PABHYIO FOPUANYECKYIO CHITy COOCTBEHHOPYYHOM
nognmucu u DUIl/ycuneHHONH KBaNIM(HUIMPOBAHHON TOJMKMCU Ha cyeTax-(pakTypax, aKTax OKa3aHHBIX

YCIIyT.
9.6. Ormutata Ycnyr MOXKeT MPOU3BOAUTHCSA MO OE3HATNYHOMY U HAJIMYHOMY pacueTy.
9.7. Ecnu 3aka3uyvk HE OIUIATHJI BBICTABJICHHBIH CUET B CPOK, YKa3aHHBIM B M. 9.3 HacTOSIIEro

PernamenTa, MiciomHUTENs HMEET MPABO MPHUOCTAHOBUTH MPEAOCTABICHUE Y CIYTH 3aKa3uuKy.

9.8.  Bo0300HOBIEHNE NPEIOCTABICHUS YCIyTH 3aKa34UKy BO3MOXKHO TOJIBKO ITOCIIE BBIILIATHI OJIHOM
CYMMBI 3a]I0JDKEHHOCTH. B ciiydae OTKIIIOUEHHUS yCIYIdW 3a HEyIUIaTy BO30OHOBJIEHHE IIPEIOCTaBIICHUS
yciyrd 3aKa3uuKy OCYILIECTBIISIETCSl BO3ME3/IHO I10C/Ie OILUIAThl CTOMMOCTH MOJAKIIOUeHUs. McnoaHuTens
BIIpaBe MOTPeOOBaTh BHIILIATHI TICHU B pazmepe 1% OT CyMMBI J0ira 3a KaX/Iblii IeHb IPOCPOYKH.

9.9. B kauectBe oO0ecredyeHUs] HCIOJIHEHUS 3aKa3zuukoMm o00s3aTesbeTB 1o JloroBopy, 3aka3zduk
0o0s3aH B TeueHue 15 (mATHaALIATH) THEH C MOMEHTa BBICTABJICHHA cueTa 3a ycuyru cBs3u (MHTepHeT)
€MHOBPEMEHHO OIUIaTUTh OOECTIEYMTENbHBIA IUTaTeX B pa3Mepe IOJIHOW abOHEHTCKOW IIaThl II0
tapudy.

B ciydae yBennmdeHus: abOHEHTCKOM Tuiathl 1o Tapudy 3aka3zunk 00s3aH JIOIUIATUTH PA3HUILY MEXIY
OIJIAYEHHBIM paHee 00eCHeUUTENbHBIM IIaTeKOM W aOOHEHTCKOW TIaTol 1Mo HoBoMy Tapudy ao 15
(IATHAAIATOr0) YMCIa MECSIA, CIEAYIONETO 3a MecAleM U3MEHEeHUs Tapuda.

B cryuae ecnu aboHEHTCKas 1iara 1mo Tapudy CHIKAETCS, TO TAKXKE CHIDKACTCS M 00ECIICUHTEITbHBIN
IUIATEX, U3JIUIIKYA KOTOPOr0 YUUTBIBAIOTCS IIPU OILIATE CIIEAYIOLIEro CUeTa 3a YCIYyTU CBSI3H.
OObecneunTeNbHBIN MIaTeX UCHOIb3YyeTcsa VcnoaHuTeNneM B cilydyae HEMCIIOIHEHHS MM HEHaJIeXkKaIlero
WCIIOJIHEHHS ACHEXKHBIX 00s3aTenbeTB 1o JJoroBopy 3aka3uukoM, o B cirydae pactopkeHusi JJloroBopa
N0 MHUIMATUBE 3aKa3uhka ¢ 00sf3aTeNbHBIM IMHCbMEHHBIM yBeaomiieHneM Vcnomnutens B cpok 3a 30
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(TpuanaTh) KaleHAApHBIX AHEH. B TakoM ciydae omiara 3a MOCIEAHHN MECSIl MOIb30BAHHUS YCIyraMu
3aKka3unKOM HE BHOCHUTCS, @ CITUCHIBACTCS CyMMa 00eCIIeUNTEILHOTO MIaTexXa.

B cinydyae BO30OHOBJICHHUS MOJIB30BAHUS YCIyTaMH TOCHe CIHcaHus VCmoaHuTeNneM 00eCeunTeILHOTO
IaTexxa 3aKka3yuKk O0s3yeTcss BHOBb BHECTH MOJHYIO CYMMY OOCCIEUHTENBHOTO IIaTexa (HMiIH
HEIOCTAIOIIYIO Pa3HHUIly) B TeueHue 15 (msTHaANATH) AHEH ¢ MOMEHTA BBICTABJICHUS CIICAYIOIIETO CUeTa
3a YCIIYTH CBSI3U.

10. Yci10BUS NPUOCTAHOBJIEHHSI OKA3aHUSI YCJIYT U PACTOPKEeHHs 10T0OBOPA.

10.1. McronmauTens UMEET PaBO MPUOCTAHOBUTH OKa3aHHE Y CIYyT B ciaydae HapymeHus m.am.3.2.1, 3.2.3,
3.2.5, 3.2.12, 3.2.13, 9.7, 9.9 nacrosimero Pernamenra, a Takke B MHBIX CIy4Yasx, MPEITyCMOTPEHHBIX
JloroBOpOM W/WJIH 3aKOHOM.

10.2. 3aka3umk 00s3aH 3apaHee MUCHMEHHO YBEAOMUTH VcHONHHTENS O AMUTENHHOM (00jee OJHOTO
Mecsilia) He UCIIOJIb30BaHUH Y CIIYT.

10.3. JlocpouHOe pacTopKEeHHEe TOTOBOpa IO HHHUIIMATHBE 3aKa3duhKa BO3MOXHO B OJHOCTOPOHHEM
NOPSIIKE TPU YCIOBHM OIUIAaThl (DaKTHUECKH IOHECEHHBIX VICHOJIHMTENEM pacXofOoB IO OKa3aHHIO
3akazunky Yciayr u yBemomsieHuss Hcnomamrens 3a 30 (TpuanaTrh) KaleHAApHBIX JTHEH 10
NpPENoaraéMoro MOMEHTa pPacTopKeHHsA. B ciyuae HeyBemomuieHHMs 3akazuukoM lcnonHuTens B
YKa3aHHbIM CPOK 00ECHeUNTEbHBIN [UIATEK YACPKUBACTCS B M0JIb3Yy VcONMHUTES.

10.4. JocpouHoe pacTOpKEeHUE I0roBopa o HHULMATUBE VCrIoMHUTENs BO3MOXKHO B ClIydae HapyLIeHUs
3aKka3uuKoM TpeOOBaHMH, YCTAHOBICHHBIX 3aKOHOM M JlOroBOpOM, B T. 4. HAPYLICHUS MOPSAAKA OIUIATHI
YCIOYr, W HEYCTPAaHEHUS YKa3aHHbIX HApYIIEHHWH — IO MCTEUCHHIO 6 (LIeCTH) MecALEeB C HaThl
HampaByieHHsT 3aKa3uduKy YyBEJOMJIGHHS B MUCbMEHHOM Qopme oT HcnoiHuTtens o HaMepeHUH
MIPUOCTAHOBUTH OKa3aHHe Y CIIyT/pacTOprHyTh JloroBop.

10.5. HcmomHnTeNs MMEET MPaBO B OJHOCTOPOHHEM IOpSAIKE Oe3 yBEIOMJICHHS 3aKa3unka H3BIMaTh
BhIJIeJIeHHbIN 3akazunky IP-agpec B ciyuae, eciam 3aka3uuk B TeueHHE 2 (IBYX) MECALEB HE OIUIAYMBAET
ycayry U (win) y 3aka3uuka OTCYTCTBYET TpaQuK.

11. YcJ0BHSA OILIATHI YCJIVT 10 «AOOHEMEHTY)

«AGoHEMEHT» odopMIIeTcs CaMOCTOSITEIbHO 3aKa3zduukoMm, JnOo uepe3 Mcmomaurtenss mo mpockOe
3aka3umka, U3JI0)KEHHOW B TUCBMEHHOM MJIM YCTHOM (opMe.

[Tpu omnare 3aka3uukoM yciyr Ha 6 (IIeCTh) MecsIeB — 0 «AOOHEMEHTY» TPEIOCTABIISIETCS CKUIKA Ha
a0OHEHTCKYO miaty B pasmepe 10%.

[Tpu ormnare 3aka3ynKkoM yciIyT Ha 9 (IeBATH) MecsIeB — M0 « AOOHEMEHTY» MPEAOCTABISETCS CKUIKA Ha
a0OHEHTCKYIO maty B pasmepe 15%.

[Mpu ommare 3akazumkoMm yciyr Ha 12 (IBeHaauaTh) MecsieB — Mo «AOOHEMEHTY» TpeI0CTaBISETCS
CKHJIKa Ha a0OHEHTCKYIO Iiary B pa3mepe 20%.

[Ipu npuocTaHoBIEHUH OOCITYKUBAHHSI YCIYT Tepepacuer aOOHEHTCKOW IUaThl Mo «AOOHEMEHTY» He
IIPOU3BOJIUTCS.

[Ipu mOCPOYHOM paCTOpPIKEHHH JIOroBopa 3aka3duKoM VICTIONHUTENbh OCTaBiseT 3a COOOH IpaBo
aHHYJUPOBaTh «AOOHEMEHT» 0e3 Bo3BpaTa/mepepacuéra JeHEKHBIX CPEJICTB.

12. OTBETCTBEHHOCTH CTOPOH

12.1. Hcnonuutenb HE OTBEYaeT 3a CojJepkaHue HH(pOpManuu, mepeaaBaeMoi (ToIydaeMoit)
3aKa34nKoM, a TaKXe 3a BpeZ, KOTOPHI mepemaBaemas (Todydaemas) wH(OpMaIUs MOXXET HAHECTH
3aKa3uuKy WIM TPETHUM JIUIIAM, 32 UCKITI0UEHHEM coOCcTBeHHOM nHpopManuu McnonHuress.
12.2. VicionHuTENb HE HECET OTBETCTBEHHOCTH:
- 3a 3a7ep’KKM M yXyJIIEHHE KadecTBa M IOJHOTHI NPEAOCTABISIEMBIX YCIYT MO MPUYMHAM, KOTOpPBIE
NPSMO WM KOCBEHHO HAaXOZSTCS BHE 30HBI OTBETCTBEHHOCTH VcnomHUTENS;
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- IlepepriBbl B paboTe 000pyaoBaHus 3aKa3unKa, BEI3BAaHHbIC [TPEKpaIleHHEM MOAaYH HIEKTPOIHEPTHH Y
3aka3uuka;

- OtcyTcTBHE 3aBOK OT 3aKa3uWka, CBSA3aHHBIX C HEMOIYYEHHEM YCIYT M0 MPUYUHAM TEXHHYECKOTO
XapakTepa;

- 3a u3meHeHue pabounx XapakTepUCTHK 000pYJ0BaHHs, BOSHUKIINX HE TI0 BUHE VcromHuTeNs.

12.3. 3aka3uumKk CaMOCTOSITEIHHO OTBEYacT 3a YCTAaHOBKY MPOrPaMMHOTO OOeCTedYeHusi, ero
(YHKIMOHUPOBAHUE, & TAKXKe COJepKaHue MH(POPMALIUK, NIepeIaBaeMON UM MM WHBIM JIUIIOM IIOJ] €TO
CETEeBBIMH PEKBH3HUTAMH, 32 €€ JOCTOBEPHOCTb, YUCTOTY OT MPETCH3UH TPETHHX JIUI U IPABOMEPHOCTD €€
pacrpocTpaHeHHUsl.

12.4. 3aka3uuk, UCTIONB3Ys YCIyrd VICHIONHUTENS, CAMOCTOSATENILHO OTBEYACT 3a BpPEA, MPUYNHEHHBIN
ero JesHUSIMH (JUYHO FUTA WHBIM JIMIIOM TIOJ] €r0 CEeTeBBIMH PEKBHU3UTAMH) JIUYHOCTH WM MMYIIECTBY
TpaXXIaH, FOPUINIECKUX JIUI], TOCYIapCTBA WIH HPABCTBEHHBIM MTPHHIIAIIAM OOIIIECTBA.

12.5. B cmydae wucmonp3oBaHUs 00OpynOBaHWs 3akazuuka VICTIOTHWTENh MPOWU3BOAWT TECTHPOBAHHE
YCIIYTH TIPU TOJKIIOYSHUH C TIOMOIIBI0 COOCTBEHHOTO O0OPYIOBAaHHSA M HE HECET OTBETCTBEHHOCTH 3a
Ka4eCTBO MPEIOCTABICHUS YCIYTH, €CIIM BO3HUKIINE HEWCIIPABHOCTH CBA3AaHBI ¢ pab0TOi 000pymOBaHUS
3aka3uMKa.

12.6. B cnywasx, He mpeayCMOTPEHHBIX HacTosmuM Permamentom u J[oroBopom Ha Oka3aHHWe yCIyT
cBs3u, CTOPOHBI HECYT OTBETCTBEHHOCTH 32 HEBEHITIOHEHHE WM HEHAJJIe)Kalllee BBITOJHEHHE CBOHMX
00s13aHHOCTEH 110 HacTosAIeMy J{oroBopy B COOTBETCTBHH C ICHCTBYIOIINM 3aKOHOJATENECTBOM PO,
12.7. B cnyyae mpuduHeHHs yiiepOa OoOOpYyIOBaHHMIO B pe3ylibTaTe yjapa MOJHHAW OTBETCTBEHHOCTH
HeceT 3aKa3yuK.

12.8. B cayuae ¢ukcupoBaHusi HapymieHUs: AGOHEHTOM MpaBHII HacTosmero Permamenra McmomHuTens
BIIpaBe MPHUOCTAHOBHUTH B OTHOIICHWHU ITOTO MOJB30BATENs OKa3zaHue yciyT. [IprocTanoBieHne okazaHus
AOGOHEHTY YCITyT MPOIOJKAETCS 10 BBIACHEHHUS BCEX OOCTOSITENBCTB NAHHOTO WHIMICHTA M TIONXYYCHUS
OT HapymuBiiero mpasmia Permamenta AOoHEHTa THCEMEHHOTO OOBsCHeHWs. He mpemocTaBieHue
MMMCHMEHHOTO OOBSICHEHHUS WM HE YCTPaHEeHHe HapymeH!s AOOHEHTOM B TeueHne 6 (IIecTH) MECSIIEB CO
IHS yBelmOMJIGHHsT AOOHeHTa o HapyimeHun PermamenTa, naet VcnoigHHWTENr0 TpaBO JOCPOYHOTO
pacTopkeHus ¢ TakuM AOOHEHTOM COOTBETCTBYIOIIIETO JIOTOBOpa Ha OKa3aHUE YCIIyT.

12.9. 30Hoi1 OTBEeTCTBEHHOCTH VICHOIHHUTENS NMpH OKa3aHHM YCIYT sBIsSETCS ceTh cBsizu Omeparopa.
I'panuteit 30HBI OTBETCTBEHHOCTH VICTIONHUTENS MIPU OKA3aHUW YCIIYT SIBIsieTCS aOOHEHTCKAasl JIMHUSL OT
y37a cBs3u OnepaTopa /10 MOMEIIEHHs 3aKa3uuKa, TJe YCTAaHOBJICHO 000py/IoBaHKe 3aKa3unKa. 3aKa3uuK
CaMOCTOSITETIbHO o0OecrieunBaeT (yHKIIMOHUPOBaHHE OOOPYAOBaHHS B CBOCH 30HE OTBETCTBEHHOCTH,
YCTpaHsSET HEHUCIIPaBHOCTH, CBs3aHHbIE C HepaboTOCIIOCOOHOCThIO 000pYJOBaHMs, a B CiIydae
HEBO3MOXKHOCTH YCTPAHUTH 3TH HEUCIIPABHOCTH CAMOCTOSITEIILHO MPON3BOIUT 3aMEHY 000PY0BaHHS.
12.10. UcnomHuTenb HE HECET OTBETCTBEHHOCTH 3a KAa4eCTBO MPEIOCTABISAEMBIX JOTIOTHUTEIBHBIX
ceppucos (B ToM uncie BKonrakre, [Ipodku, ['opockomn, [Toroaa, ivi.ru, urpsl, Memuaruieep, Youtube) B
cilydae, €Cli OHM He (QYHKIHOHHPYIOT IO MPHYMHAM, HAXOJSIIMMCS BHE 30HBI OTBETCTBEHHOCTH
Hcnonnutens. VcromHuTeNs BIIpaBe H3MEHSTH NIEPEUCHD JIOTIOTHUTEIBHBIX CEPBUCOB B OJJHOCTOPOHHEM
nopsinke. C JIEHCTBYIOMUM TepeYHEM JIOMOJTHUTENLHBIX CEPBHCOB MOXHO O3HAKOMHTHCS Ha CaiiTe
HWcnonmuurens http://www.garant-multicom.ru.

12.11. IIpu ucmonp3oBaHuy ycruyT McmomHauTens 3aka3duk HE BIPaBE 3arpykKaTh, OCHUIATH, MIEpEIaBaTh
WA JIOOBIM JPYTUM CIIOCOOOM pa3MeliaTh W/HWIH paclpoCTPaHITh HH(POPMAINIO, KOTOpas SBISETCS
HE3aKOHHOW, BPEIOHOCHOH, KJIEBETHUYECKOW, OCKOpOJIIET HPaBCTBEHHOCTH, JEMOHCTPUpPYET (WU
SBIISIETCSl TIPOTIATaH/[01) HACUIIMS M JKECTOKOCTH, HapyIIaeT IpaBa MHTEIUIEKTYalbHON COOCTBEHHOCTH,
MpoTaraHupyeT HEHABHCTh /WM JUCKPHMHUHAIMIO JIIOJEH MO PacoBOMY, 3THHYECKOMY, IOJIOBOMY,
PENUTHO3HOMY, COIIMAIBHOMY TPH3HAKAM, COJIEPKUT OCKOPOJCHUS B ajpec KaKUX-IMOO IHIl WIN
OpraHu3alyii WM HHBIM 00pa3oM HapyliaTh HOPMBI 3aKOHO/IaTENILCTBA.

12.12. VcrionHUTENb HE HECET OTBETCTBEHHOCTH 3a JIFOOBIC BUIBI YOBITKOB, TOHECEHHBIE 3aKa3YUKOM B
NIEPUO]] UCTIOIB30BAHMSI MIIM HEUCIIOIBb30BaHKs ycayr ViconHuTens (OIHOr0 WK YaCTUYHOTO).
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13. 3aKI0unTeabLHbIE IT0JI0KEHHS

13.1. Pernament MoxeT ObITh M3MEHEH McmomHuTeneM 0e3 Kakoro-Jin0o CIeNUaTbHOTO YBEIOMIICHUS,
HOBasl penakius PermameHTa BCTymaer B CHIIy ¢ MOMCHTA €€ pa3MelleHHs] Ha O(QUIIMAIBHOM caiiTe 10
aapecy http://www.garant-multicom.ru.

13.2. PernameHT oka3zaHus yciuyr cBs3u U llonoxenue o Tapudax SBISIOTCS HEOTHEMJIEMON YacThIO
JloroBopa o mpenocTaBlieHUH YCIyT cBsi3u. B citydae ecnu nonoxenus Perinamenta w/wnu [lonoxenus o
Tapudax IpoTHBOPEUAT YCIOBUAM J[oroBopa, MpuUMEHsIOTCS TIoJioxkeHus JJoroBopa.

13.3. HcnonHurtenb NOATBEPXKAACT, YTO HE SBISICTCS CYOBEKTOM KPUTHUYCCKUI WH(POPMAIMOHHON
WHQPACTPYKTYpbl M HE HMEeT B CBOEM BEIEHHH OOBEKTOB KPUTHUECKOW WH()OPMAIIMOHHOMN
nHpPacTpyKTyphbl. TpeboBaHMs M0 00ECTIEYCHUIO 3HAYMMBIX OOBEKTOB KPUTHYECKOH HH(DOPMAIIMOHHOM
uHppacTpykrypel P®, yrBepxkxnmennsie Ilpukazom ®@exepanbHOR Ciy)kObI IO TEXHHYECKOMY U
3KCOPTHOMY KOHTpouro Ne 239 ot 25.12.2017 x MicnonHuTento He MPUMEHSIOTCSL.
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