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O0ume 1M0J105KeHUs

PernmamenTt npenocraBnenus yciayr cBssu Omepatopa (mamee - PermameHnrt) paspaboraH B
cootBercTBuU ¢ P33 «O cBsm», O3 «O 3amure npaB norpedurenei», «lIpaBunamu okazaHusi yciayr
CBS3W TI0 Tiepefade MaHHBIX» (yTB. mocraHoBineHweM llpaButenmsctBa PD ot 31.12.2021 Ne 2606),
«IpaBunaMu oka3zaHUs TeleMaTH4ecKuX yciyr cBszu» oT 31.12.2021 Ne 2607, "IIpaBunaMu oka3zaHUs
ycIyr TeneOHHOH CBSI3U W MEepevyHeM OpraHu3aluii, UMEIOUIUX MPaBO OCYIIECTBISATh MOATBEPKICHUE
cBeZicHU 00 aOoHeHTe - (uzmueckoM Jmie" (yTB. moctaHoBieHueM [IpaButensctBa PD 30.12.2024
Ne 1994), "llpaBuimamu oOKa3aHUS YCIAYr CBS3M Ui LEJIed TEICBU3MOHHOTO BEINaHus W (WIJIH)
pamuoBemanus" (yTB. moctaHoBieHueMm llpaButenbctBa PO ot 29.05.2025 Ne 783), Ha ocHOBaHUU
nuneH3uii MUHHCTEPCTBA CBSI3U U MacCOBBIX KOMMYHHUKAIUH, BBIAAaHHBIX OniepaTopy.

Pernament perynupyer otHomenus wmexay Wcenomnutenem (OmepatopoM) U 3axka3zuMKamu
(AOonenTtamMu):  QU3MYSCKUMU  JUIAMH, IOPUAMYECKMMH  JHUIaMH W WHAWBUAYAJIbHBIMH
OPEANPUHAMATEISIMA, M COJCPKUT TIOJNOKEHHsI 00s3aTeNbHbIE ISl CTOPOH TMPH HCIHOJIHEHHH HMH
JloroBopa o mmpenocTaBIeHUH YCIYT CBSI3U.

1. TepMI/IHI)I U onmpeaec/JICHUA

AOoHeHT (3aKa3uMK) — IMOJIB30BATENb YCIyraMHu CBsI3U, C KOTOPBIM 3aKJIIOYEH JIOrOBOpP 00 OKa3aHWUU
YCIIYT CBA3U IIPU BBIACJICHUU JIS 3TUX Heﬂeﬁ YHUKAJIBHOI'O KOJa I/II[CHTI/I(I)I/IKBHI/II/I.

AOOHEHTCKAsl JIMHUS — JIMHUS CBSI3W, COSIMHSIONIAs TTO0JIb30BaTeIbCcKOe (OKOHEUHOE) 000pyA0BaHUE C
y310M cBsi3u OnepaTopa.

AboHeHTcKHii uHTepdeiic - TEXHUKO-TEXHOJIOTHYECKHE MapaMeTpbl (GU3NYEeCKUX Ierei, CoeTMHSIONIIX
CPEICTBA CBSI3M C MOJIb30BATEILCKUM (OKOHEUHBIM) 000y IOBAaHUEM.

AOOHEHTCKHIi HOMEpP - HOMEp, OIHO3HAYHO OMNpPEAeSIONHNA (MISHTUPUIUPYIOMNN) OKOHEUHBIN
3JIEMEHT CETH CBS3H.

AOoHeHTCKas MJjaTa, AGOHEHTCKAas MJaTa 3a MOJAJepKaHue JUHUM CBSI3M — 3TO (UKCHPOBAHHBIN
pasMep TmaTeka 3aka3dyuka 3a OINpeAeTeHHBIN (pacyeTHBIH) TIEepHOJ, SBISIFOIIUNACS IOCTOSHHON
BEJIMYMHON, HE3aBUCIIUHI OT 00beMa (haKTHUECKH MOTYYEHHBIX YCIyT CBS3U.

AOOHEHTCKHI TEPMHUHAJ - TIOJIH30BaTENBCKOE (OKOHEYHOE) 000pyI0BaHHE, UCTIOIh3yeMOe Aa00OHEHTOM U
(uny) monb30BaTeNeM AJIS MOAKIIIOUEHHS K y3IIy CBS3U C IOMOILBI0 a00OHEHTCKOM JIMHUY.

AOOHEMEeHT — YCIIOBHE OIUIATHI, JAOIIee MPaBO IMPH EIMHOBPEMEHHOW oruiaTe Ha (UKCHPOBAaHHBIN
Nepuo]  MNOMY4YHTh  (PUKCHPOBAaHHYIO  CKHIKY, OFOBOPEHHYIO  H(WIM)  IPONHMCAHHYI0 B
JOTOBOPE/IOTIOTHUTENBHOM COTJIAIICHWH, B COOTBETCTBHU C JEHCTBYIOIIMMH TAapU(QHBIMU IUIaHAMHU
HcnonauTens.

bunaunnroBas cucrema (aBromaTudupoBanHas cucrema ECC) — ceptuduiiupoBaHHBINA IPOTrPaMMHO-
anmapaTHbli KOMIUIEKC, HCHOIb3yeMblii OmeparopoM, NpeAHa3HAuYEHHbBIN A perucTpauuyd U ydéTa
abonenTtoB Cetn, yu€ta 00b€Ma W HOMEHKIATYPHl OKa3aHHBIX YCIYT W pacdyéra MX CTOMMOCTH, yd4€Ta
CYMM ILIaTEXEH U KOHTPOJIA 3a OIJIATOM YCIIYT.

Bonychbl - yciioBHbIE €IMHUIBI, HAUMCIAEMble Ha JULEBOH cueT AGoHeHTa. KonBepramusi OOHYCOB B
SKBHUBAJeHT pyOield mpoumsBoautcss AOGoHeHTOM B JIW4HOM  KaOWHETE  CaMOCTOSATENBHO.
KonBepTupoBaHHBIC SKBUBAJIECHTHI OOHYCHBIX pyOJeldl He SBISIOTCS [CHEKHBIMH CpPEACTBAMH U
BO3BpaTy/miepeurcieHi0 AGOHEHTY He mojjiexar. BoHyChl MOKHO HCIONIB30BaTh TOJBKO JJISI OTLIATHI
TeKylIIel aOOHEHTCKOH IIaThl 110 BEIOpaHHOMY Tapudy.

BpenoHocHoe nporpaMMHOe o0ecnedeHHWe - IPOrpaMMHOE OOecHeueHHE, LeNICHANPABICHHO
NpUBOJIAIIEE K HAPYIICHUIO 3aKOHHBIX TpaB aOOHeHTa W (MJIM) MOJb30BaTelNs, B TOM 4YHUCIE K cOopy,
00paboTke wWin mepenade ¢ aOOHEHTCKOro TepMHHaia MHpopMaiuu 0e3 coryacusi aboHeHTa W (WIIn)
MOJIL30BATEIS, JIN0O K YXY/IIICHUIO apaMeTpoB (yHKIIMOHUPOBAHUS a0OHEHTCKOTO TEPMHHAJA UIH CETH
CBSI3U.

JoroBop Ha oka3anue ycayr (JoroBop) — cornamrenue Mexy Oneparopom u Adonentom (CtopoHamn)
00 okazaHNH BHIOpaHHBIX AOOHEHTOM Y CIIYT CBSI3H.



JluueBoii cueT AOOHEHTAa - aHAINTUYECKHW peTUCTp B cucteMe ydera Omeparopa CBS3H,
NpeHa3HAYEeHHBIN U1 OTPaKeHUA 0O0beMa OKa3aHHBIX YCIYT, ONepanuil 10 MOCTYIUICHHIO JACHEKHBIX
cpeactB OmepaTopy CBA3M, a TAKKE HUX CIHMCAHME B CYET OIUIATHI MIPU MOTPEOJICHUU YCIYT CBSI3H
AGOHEHTOM.

Omneparop (Mcnoanuteas) — CropoHa [loroBopa, mpemocTaBisomas YCIyrd CBS3M Ha OCHOBaHUHU
BBIJIAHHBIX €11 JIMIIEH3U1 MUHUCTEPCTBA CBA3M U MAaCCOBBIX KOMMYHHKAIIHA.

IMakeTt ycayr (makeTHoe MpeaioKeHne) - 3To KoMmIuieke u3 AByX (MHTepHeT u kabenbpHOe TeneBUICHHE)
YCIIYT, P TMOAKIIOYEHUH KOTOPOro AGOHEHTY NMPEAOCTaBIACTCS CKUIKA Ha 00CIy)KHBaHUE.
IIpenocraBiienne A0CcTyna K ceTH CBSI3M - COBOKYIHOCTH ACWCTBHH omeparopa Mo (OPMHPOBAHHIO
A0OHEHTCKON JTMHUU U TIOAKIIOYEHHUIO C €€ TIOMOIIBIO MOIh30BaTEIBLCKOT0 (OKOHEUYHOT0) 000pYI0BaHUS
K y3]Iy CBSI3M WJIH OOECHEUEHUI0 BO3MOXKHOCTH MOJKIIOYEHMsSI K CETH CBSA3M IMOJb30BATENILCKOTO
(oxOHEYHOTO0) 000pYIOBaHUS C UCIIOJIIB30BAaHHEM Tele(OHHOTO COCAMHEHHS WM COSAWHECHHUS 10 MHOU
CeTH B IIeNIAX oOecredeHns BO3MOKHOCTH OKa3aHUsl a0OHEHTY yCIyT CBS3U.

IlepconanbHasi cTpaHuMua cTAaTUCTHUKH AOoHeHTa (JIMuyHBIH KaOUHET) — JMYHAS CTpPaHHUIA
cTatuctrieckoil mHpopmanmu AOoHeHTa, pasMeméHHas B CeTu Ans (U3MYECKUX JUI[ 1O CCBUIKE
https://lk.garant-multicom.ru/, 1yisi FOPUIUIECKHUX JIMII IO CChIIKE https://user.garant-multicom.ru, AOCTyI

Ha KOTOPYIO BO3MOXEH C UCTIOIb30BAaHUEM CETEBBIX PEKBU3UTOB JIOCTYIIA.
Ipeiickypant (Ilosio:xxenue o tapudgax) - cUCTEeMAaTU3UPOBAHHBIN MepedueHp Yciayr Omepatopa u
IICHOBBIX YCJIOBHIA, pa3MeIleHHBIH Ha OQHUIMaTILHOM caiite Oneparopa.

Pacuyernblii nepuon (pacueTHbIii Mecsill) - KAJICHIAPHBIA MECSLl, B KOTOPOM OBUTH OKa3aHbI yCIIYTH.
Caiit Oneparopa — odunmansHas crpanuna OnepaTopa, 3aperHCTPUPOBaHHAs B KadeCTBE CPEACTBA
MaccoBoit nH(popmMaruu, pazmertaemas B Cetu mo anapecy http://www.garant-multicom.ru .

CereBble PeKBH3MTHI JOCTYNA - YHUKAIbHbIC WIACHTU(QHUKAIMOHHBIE aTpUOyTHI UIst paboTel B CeTH

CBSI3H.
Cetnb onepatopa (Cetb cBsi3u, CeTb) - CeTh CBSI3M OOIIETO MONIB30BAHUS, KOTOpAs MpeIHA3HAYCHA /IS
BO3ME3IHOTO OKa3aHUs yCIyr cBs3W AOOHEHTY M HpeAcTaBisieT co00l KOMIUIEKC B3aUMOACHUCTBYIOIINX
CETe AIIEKTPOCBA3H, 0 PHEeMY, 00padOoTKe, XpPaHEHHUIO U TepeIadll COOOIMIEHUH.

TexHnyeckasi BO3MOKHOCTb NPeJOCTABJEHHs AOCTYNa K CEeTH CBSI3M - OZHOBPEMEHHOE HaJMUHUe
HE3a/1eiCTBOBAHHON MOHTHUPOBAHHON €MKOCTH Y3Jia CBSI3H, B 30HE JEUCTBHSI KOTOPOIO 3alpallBACTCA
MOJKIIIOYCHHE I10JIb30BATEIbCKOTO (OKOHEYHOIr0) 000pYyJOBaHMUS K CETH CBSI3U, U HE3aleHCTBOBAHHBIX
JMHUN CBSI3HM, MO3BOJLSIIOMMX CGHOPMHUPOBATH A0OHEHTCKYIO JMHMIO CBSI3U MEXIY Y3JIOM CBS3U U
MOJTE30BATENNHCKAM (OKOHEYHBIM) 000PYIOBAaHHEM.

TapudHblii MJIAH - COBOKYIHOCTh LIEHOBBIX YCIOBUH M MAapaMeTPOB YCIYTH, Ha KOTOPBIX OMEPaTOp
CBSI3U IpeIaraeT MoJib30BaThCsl OJHOM 100 HECKOIBKUMH YCIIyraMHy CBSI3H.

¥Y3eJ1 ¢BSI3M — CpEACTBA CBA3H, BHIIOIHAIOLINE (QYHKLIUN CUCTEM KOMMYTALHH.

Yeayra cBs3u (Yciyra) — BeIOpaHHass AOOHEHTOM YCIIyTa WM KOMIUIEKC YCIYT, KOTOPHIE MOTYT
BKJIIOYATh B c€0s1 JOCTYH K ceTd MHTepHeT, TOCTYI K CeTH MECTHOM Tese()OHHON CBS3H, NOCTYII K CETH
CBS3M oOIepaTopa(oB) CBSI3M, OKAa3bIBAIOMIETO(MX) YCIAYTH MEXAYTOPOAHONH W  MEXKIYHApPOIHON
TeneOHHONW CBSI3M aBTOMATHYECKHM CIIOCOOOM, TeneBuieHue (TpaHcmanuio TB-mporpamm), web-
YCIYTH U MHBIE YCIIYTH, KOTOPBIE BIIpaBe NpeaocTasisite Oneparop.

2. OnucaHue ycJIyr 1 TeXHMYECKHUe MOKa3aTeu.

2.1. TlomkmoueHue aOOHEHTCKOTO TepMHHaNa (KOMIbIOTEpa 3aKa3uuKa) K MOPTY COOPYKEHHS CBSI3H
HcnonmHuTtens ocymiecTBIsSETCS MO OQHOMY 3 cieayrommx uatepdeiicoB: Ethernet 100BASE-TX, 1000
Base-T, 1000BASE-LX nmu xPON.

2.2. Ckopocth mocTtyna kK ceru Mcmomuutens (mojoca mpomyckaHus JTuHHUE) cocTaBiseT o 10/100
Mo6ut/c. CkopocTh mocTyna K cetu MIHTepHeT 3aBHCUT He TOJIBKO OT TEXHUIECKHX 0COOEHHOCTEH YCIIyTH,
HO W OT ACWCTBHH WHBIX ONEPATOPOB CBS3H, W JIML, YIPABISAIOLIMX CETMEHTaMH ceTH MHTepHeT, He
IMPpUHAAJICIKAIINX I/ICHOHHI/ITGHIO, a TaKKC€ OT TCXHUUYCCKUX XAPAKTCPUCTHUK MOAKIOYCHHA, MapuipyTa 1
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TEKylleW 3arpy3ku KaHayioB. Bce mapaMeTpsl SBJSIOTCS IE€PEMEHHBIMH W HE TapaHTHPYIOTCS
HcnonnuteneM 3a npeaenaMu CBOEH CETH.
2.3. UcnionHUTENb OKa3bIBACT YCIYTH CBSI3HU C UCIIOJIb30BAHNEM KOMMYTALMOHHOTO O0OPYAOBaHHUS CBSI3H.
2.4. lloaxmouenne Kk cetu MIHTepHET ¢ BBIJeNeHueM cratuueckoro [P-aagpeca.
2.5. Pabora AOGOHEHTa B CETH BO3MOXKHA TOJIBKO C ceTeBbiMH pekBusnutamu (IP-agpec, morun, maposns),
BblanHbiMU  McnonauteneM. [lo wuHuimatumBe AOoHeHTa IP-agpec HW3MEHEHHIO HE TOJJICHKUT.
CamoBoJIbHOE H3MEHEHHE, 0OABIICHHE CETEBBIX PEKBU3UTOB HE JIOMYCKAIOTCS.
2.6. Cpok mpoBeJIcHHs] PEMOHTHBIX (BOCCTAaHOBUTEJBHBIX) paboT cocTaBisieT He Ooniee 5 (Ts1TH) pabounx
OHeW i aOOHeHTOB — (u3myeckux Jui U He Oonee 2 (AByX) paboumx AHEH A aOOHEHTOB —
opuauaeckux Juil. CpoKM yCTpaHEHHsS HEHUCIPABHOCTEH COXPAHSIIOT CBOIO CUIY MPU OTCYTCTBUU
HpCHHTCTBI/Iﬁ CO CTOPOHBI TPETHUX JIUII. B ClIydac €CJIM IO XapaKTCpy MNOBPCIKIACHUA CETHU CBA3U HUIIU
OTJAJICHHOCTH TEPPUTOPHH TIOBpexAeHHs oT oduca OmnepaTopa HEUCHPABHOCTH HE MOTYT OBITH
YCTpAHCHBI B YCTaHOBHCHHBIP'I CPOK, B TOM 4YHCJIC €CJIK MMOBPCKACHNA BbI3BAHLI [IeﬁCTBH)IMH TPETbUX JINI]
(akTBl BaHpganmM3Ma, Kpaxw, WHasg mop4ya wumymiectBa Omneparopa u T.1.), Omeparop ycTpaHseT
HEHCIPaBHOCTH B cpok 110 30 (TpuauaTt) pabounx THEH ¢ IpeABapUTENbHBIM yBeJOMICHHEM AOOHEHTA.
JeiicTBre HENPEOJOIMMOM CHIIBI OTOABHUIAET UCIIOJIHEHHE 0053aTeIbCTB HA CPOK, B TEUEHUE KOTOPOTO
UMeeT MECTO Takoe JieiicTBre. B 3ToM ciydae mepepacyer omiarhl yCiuyr MICOTHHUTENS MTPOU3BOIUTCS B
cllydae IMpeaBapuTelbHON Mojaun AOGOHEHTOM 3asBKH O HEHCIIPABHOCTH, €CIIM HEepabOTOCMOCOOHOCTH
ceTH cBs3M McromHuTeNs npoaoinKaiack 6osee 24 4acos.
2.7. Ecnu yenyru okasbiBatorcs McromHUTENEM ¢ MPUBJICYEHHEM CETEBBIX PECYPCOB APYrOro oreparopa
CBSA3M (Janee — CTOPOHHHI omeparop), U HEBO3MOXKHOCTh OKa3aHHs YCIyr (HEOKa3aHUE YCIyT,
yXyAIlIeHNe KadecTBa OKAa3aHHUs YCIYyT) BhI3BaHA OTKA30M TEXHUYECKHX CPeICTB (Kabes, 000pyaoBaHuUs
CBSI3M) TaKOI'O CTOPOHHETO OIEpaTopa, TO CPOK MPOBEACHUS PEMOHTHBIX (BOCCTAHOBHTENBHBIX) pabOT
HUcnonaurens YBCJINYUBACTCSA Ha CPOK YCTpaHCHUSA HCHCHpaBHOCTeﬁ CTOPOHHUM OIICPATOPOM B
COOTBETCTBUU C YCTAHOBJICHHBIM JJIsl HCIPABJICHHS TAKUX HEUCIPABHOCTEH HOPMATHUBOM.
2.8. HcnonHuTens peKOMEHAyeT 3aKa3uhKy IPOBOIUTH CJEIYIOLUIME MEpbl, KOTOpBIE 3aIUTAT
o0opyznoBaHHe 3aKa3ylKa OT XUIICHUS CETEBBIX PEKBU3HUTOB:
- PerynsipHO mpoBOIUTH CKaHUPOBAaHHUE MAMATH U 3alIOMHUHAIOIIUX YCTPOUCTB (>kecTkue auck, flash-
HAKONMUTEIM M JAp.) Ha NOpeaMeT OOHApYXEHUS W YCTPAaHEHHS BPEIOHOCHOTO NPOrPaMMHOIO
obecreyeHus;
- IIpu wucnonp3oBannn [P-YIIATC (Asterisk, FreePBX, D-Link DVX7090 u np.) ucmons3oBaTh
TOJIBKO CJIOKHBIE M JAJMHHBIE MAapofid JUIsl YYETHBIX 3aIllUCel User-areHToB (IOJb30BaTesiedl) W ISt
JOCTyIa K CUCTEME YIpaBJIeHHUsI HACTPOHKaMHu 000pyJOBaHMUS;
- He coxpansaTh napoiy 1 JIOTHHBI HA KOMITBIOTEpaxX WM HHOM 000pyIOBaHUH.
2.9. 3akazuMK TpU TOJKIIOYCHWW W/WIW HACTPOWKE O0OpYyIOBaHHS 00s3yeTcsi 00eCIeuuTh HaIHIue
anektpormtanus 220B mepeMeHHOro TOkKa K OOOpPYIOBaHHMIO dYepe3 CrIaXHBAIOIMKE (QIIBTPHI
3NIEKTPONUTAHUS.
2.10. ObopynoBanue mpenocTaBisgeTcss AOOHEHTY B MOMEHT TMOJNMUCAaHHUA AKTa MpHeMa-Tiepeaadu
OO6opynoBaHus Ha yCIOBHUSX, IPELyCMOTPEHHBIX JlOrOBOPOM, KOTOPHIE B TOM YHCJE MOTYT BKJIIOYATh B
ceos:
2.10.1. Tlepemauy B cobcTBeHHOCTh (KyIuisi-mipojaxka). OOopymoBaHHE MOXKET OBITH TIEpEaaHO
Omneparopom B coOcTBeHHOCTh AOOHEHTYy Ha YCIOBHSIX €IWHOBPEMEHHOTO IUIATEXKa, PACCPOUKU HITU
OTCPOYKH TUIATEkKA.
2.10.1.1. OGopyznoBanue mepenaercss B COOCTBEHHOCTh AOOHEHTY Ha YCIIOBHSX CIUHOBPEMEHHOTO
IUIaTeka MOCie OIUIaThl ero nojaHoi croumoctu. [IpaBo cobctBeHHOCTH Ha OGOpYyAOBaHHUE MEPEXOAUT K
AOOHEHTy B MOMEHT MOANMCAHUS aKTa npueMa-niepenaun O0opy oBaHUsl.
2.10.1.2. ITepenaya O6opynoBaHHsS B COOCTBEHHOCTh AOOHEHTY Ha YCJIOBUSAX PACCPOUKH IMPEIIojiaraet
BHeceHne AOOHeHTOM Iu1atThl 32 O0Opy0BaHME YaCTSAMH B TEUEHHE OIPEEIEHHOTO CTOPOHAMH TIEPUOIa.
IIpaBo coOctBeHHOCTH Ha OO0OpyZOBaHUE TMEPEXOMUT K AOOHEHTY TIOCJIE€ BHECCHHS IIEPBOTO
nepuogryeckoro Imatexka 3a OOopynoBaHMe M B MOMEHT MOJNKMCAaHUS aKkTa IpHeMa-Tiepeaadn
O6opynoBanus.
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Jo momeHTa omarel monHOW ctomMocTH O6opynoBanuss OOoOpyIOBaHHME HAXOMUTCS B 3alloTe Y
Omneparopa 1 AGOHEHT He BIIPaBE €ro OTUYXAaTh 0e3 muckMeHHoro cornacus OnepaTopa.
AOGOHEHT BIpaBe JTOCPOYHO OIUIATUTH OCTATOK CTOMMOCTH OO0OpYIOBaHUS MONHOCTHIO WJIM YaCTHYHO C
M3MEHEHUEM CPOKa PaCcCPOYKH U (WIJIN) BETMYMHBI IEPUOTUUECKOTO TIaTeXka.
B cnywae pacropikeHHs IOroBOpa A0 OKOHYAHMS CPOKa PACCPOUKM IUIaTEXa M OTKaze AOOHEHTa OT
oIiaThl OCTaBIIelcss 4acTH croumoctu OOopymoBanuss OmnepaTop BIpaBe BO3MECTHTh CTOMMOCTD
O0opynoBaHusl 3a CUET JACHEXKHBIX CPEICTB, HAXOAANIMXCS Ha jiuleBoM cuere AOGoneHTa. [Ipu stom
JEHeXHbIE CpelcTBa, momiexamue ymiare 3a OOopynoBaHue, HoaiexaT crnucanuto OmepaTopoM B
MEPBOOYCPECAHOM NOPAAKE OTHOCUTCIIBHO MHBIX MOJICKAINX YIIJIATC IaTeKen.
[Tpu oTkaze AOGOHEHTa OT OIUIATHI MEPUOJMUECKUX IUiarexeld OmepaTop CBA3M BIpaBe OTKAa3aThCsl OT
ucnonHenus Jloropopa B yactu Kyrmiu-nipofgaxku OOopynoBaHus ¥ TOTpeOOBaTh BO3BpaTa MPOJAHHOTO
OO6opynoBaHusi, 3a HCKIIOUEHHEM CJydas, KOrJa CyMMa IUIaTeXeH, OCYyIECTBICHHBIX AOOHEHTOM,
NPEBHIIIACT MTOJIOBUHY cTOUMOCTH O00pyHOBaHuSI.
B cnywae pacropikeHHs IOroBOpa A0 OKOHYAHHS CPOKa PACCPOUKH IUIaTeXa M OTKaze AOOHEHTa OT
orIaThl ocTaToYHOM cToumMoctd O0opynoBaHusi AGOHEHT 00s3aH BepHYTh 000pynoBanue Oneparopy.
[Tpu 3Trom OGopynoBaHKEe MOXKET OBITH Bo3BpalieHo Oneparopy Mmpu CoOIIOJCHAN CIEAYIONINX YCIOBHIA:
- O6opynoBaHue TOHKHO OBITH BO3BPALICHO B MOJHOM KOMILIEKTE, UCTIPABHBIM, C YYETOM HOPMAaJIbHOTO
M3HOCa (JOMyCKaeTcsd HAIWYUE TOTEPTOCTEH, IapamuH Ha THUIBHOW U OOKOBBIX CTOPOHAX, HIDKHEH
KPBIIIIKE, HE3HAYUTEIBHOE U3MEHEHHUE 1IBETA, MIOBPEKICHUE YIIAKOBKH), 0€3 HapyIICHUS TOBAPHOTO BHIA
(He momyckaeTcsi HalW4KMe IApanuH Ha JIUIEBOM CTOPOHE M BEPXHEH KpBIIIKE, CKOJOB, TPELIWH); -
OrnepaTop BIpaBe MPOBECTH AUArHOCTUKy OOO0pyAoBaHMS; - TIPH BO3BpaTe obopynoBanus OmepaTop u
AOGOHEHT moamuchiBaloT AKT mpuema-niepenadnn OoopymoBanus. [IpaBo coOCTBEHHOCTH TEPEXOIUT K
Omneparopy ¢ MOMEHTA MTOJIMMUCAHUS CTOPOHAMH BBIIIIEYKAa3aHHOTO AKTA.
2.10.1.3. Tlepemaua OOopynoBaHHS B COOCTBEHHOCTh AOOHEHTY Ha YCIOBHSX OTCPOUYKH IUIATek,a
npennonaraeT BHeceHne AOoHeHTOM croumoctd OOopymoBaHWSI [0 [AThl, OIPENEICHHOW II0
COIVIAIICHUIO CTOPOH. AOOHEHT BIpaBe OIUIATUTh CTOMMOCTh OOOpymOBaHHS, KaK €IWHOBPEMEHHBIM
IUIATEKOM, TaK U NIEPUOTUYECKUMH IUIaTEKaMH, HO HE IIO3HeE JaThl, OnpenesieHHON ctopoHamu. [IpaBo
cobctBeHHOCTH Ha OOOpyZOBaHWE MEpPexoauT K AOOHEHTY IMociie BHECEHUS MEPBOTO MEPHOIAINYECKOTO
mrarexxa 3a O0opymoBaHWE W B MOMEHT IOANHCAaHUS akTa mpueMma-miepenadn OOopynoBanus. Jlo
MOMEHTA TIOJTHOH oru1aThl cromMmocTi O6opynoBarns O00py0BaHE HaXOAUTCS B 3aore y Oneparopa u
AOGoHEHT He BIlpaBe oTdyaaTh O0opymoBanue 6e3 mucbMeHHoro coriacus Oneparopa
2.10.2. Ilepenauy B apeHAy.
2.10.2.1. Ilepenauy 6e3 B3MMaHHA OTACIHFHONW apeHIHOM IUTATHI 33 CUET BKIFOUSHHS apeHIHOTO IJIaTeka
B Tapu( Ha yCIYTH CBSA3U HA NEPUOJ NIPEIOCTABICHHUS Y CIIYT.
B ciygae pactopkenus moroopa AGOHEHT 00s13aH BEpHYTH 000pymoBanue Omneparopy.
IIpu aTrom OGopymoBaHre MOKET OBITH BO3BpalieHo OnepaTopy Mpu COOTIOICHUN CIIETYIOIINX YCIOBUI:
- O0opynoBaHue TOHKHO OBITH BO3BPALICHO B MOJHOM KOMILIEKTE, HCIIPABHBIM, C YYETOM HOPMAaJbHOTO
u3HOCa (JOIyCKaeTcsl HalIW4Me IMOTePTOCTEeH, apanuH Ha ThUIBHOM M OOKOBBIX CTOPOHAX, HIDKHEH
KpBIIIKE, HE3HAYUTEIbHOE U3MEHEHHE LIBETA, TOBPEXKICHNE YIIAKOBKH), 0€3 HAPYIIEHUS] TOBAPHOTO BHIA
(He nmomyckaercsi HalW4KMe LApalyH HA JIMIEBOH CTOPOHE M BEPXHEH KpBIIIKE, CKOJOB, TPELIMH); -
Omneparop BIlpaBe MpoBeCTH auarHoctuky OOopynoBaHHS; - IPH Bo3Bpare obopymoBanus OnepaTop U
AOOHEHT MOANHCHIBAIOT AKT mpreMa-nieperadn O0opynoBaHUsL.
2.11. B cnyyae mpenocraBneHust A6onenTy OOopynoBaHus Ha TecToBBIM mepuon (10 kameHgapHBIX
JHEl), M0 UCTEYCHWH TECTOBOIO Teproaa AOOHEHT JIOJDKEH CaMOCTOSTENFHO BEPHYTh 000pYIOBaHHE
Omneparopy. B cmydae oTkasa AGoHEHTa 0T Bo3BpaTa 00opynoBaHus OnepaTtop UMEET MPaBO BO3MECTUTH
ctouMocTb OO0pyIOBaHUS 3a CUET ICHEKHBIX CPEACTB, HAXOAAIIMXCS HA TUIEBOM c4éTe AOOHEHTA.
2.12. [IpomokuTeNbHOCT TeNe()OHHOTO COSANHEHNSI OTCUUTHIBACTCSl C TIEPBOM CEKYH/BI MOCTIE OTBETa
BbI3BIBAEMOI'O O60pyILOBaHI/I$I J0 MOMECHTA oT00s BbI3BIBAIOIICTI'O UMW BBI3BIBACMOI'O O60pyILOBaHI/I$I 501041
000pyAOBaHHMS, 3aMEHSIOIETO TIOJIB30BaTeNsl B €ro oTcyTcTBHE. K TakoMy 000pyI0BaHNIO OTHOCUTCS:
TeneOHHBINA MosieM, (pakCHMUIIBHBIH anmnapaT, 00opyAoBaHHe ¢ PYHKIMEH aBTOOTBETUNKA, TEIe(OHHBIN
anmapar ¢ QyHKIHeH ONpeAeiuTeNs HoMepa, yupexaeHueckas: Teie)OHHasl CTaHIMs, TaKcOPOH, HHOE
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o0opymoBaHue, 3aMEHSIIOIIEe MOIb30BATENSI B €T0 OTCYTCTBUE M o0ecTieunBaroliee (MM HMUTHPYIOIIEe)
oOMeH nH(pOpManuen.

2.13. llpm 3axiroueHWM JOTOBOpa O TpemocraBieHnn yenyr cBssu  (MaTepHeT) AOGOHEHTY
NPEAOCTABISICTCS. B MOJIb30BaHUE aJIpec DJIEKTPOHHOW MOYTHI TOJIBKO HA TEPHOA JEHCTBUS TOTOBOPA.
ITociie pactopxeHust TOTOBOpa afpec AIISKTPOHHOMW MOYTHI 3akperuisiercs 3a AOoHeHToM B TeueHue 30
(TpunuaTy) KaneHJApHBIX AHEH C AaThl PACTOPKEHHS.

B Teuenue cpoka mpenocTaBieHHs aApeca dJICKTPOHHON mouThl AGOHEHTY - OTBETCTBEHHOCTH 33 BCE
JEHCTBUS C alpecoM DIIEKTPOHHOU TOYTHI HeceT AGOHEHT.

3. [IpaBa n 0013aHHOCTH CTOPOH

3.1. Oos3annocTu UcnostHuTens

3.1.1. Hcnonuutens 00s3yeTcs COHOPMHUPOBaTh AO0OHEHTCKYIO JIMHHUIO OT COOPYXKEHUS CBSI3U
Hcnomaurens no aDOHEHTCKOro TepMUHaJIa (KOMITbIOTEpa 3aKa3uuKa) JUIs [eJIei mpeaocTaBieHus Y ciyr
CBSI3W, HACTPOUTH MpPOTpaMMHOE oOeclieueHHe AJsl TMONydeHHsT YCIOyr CBs3M 1O IIeHe, YKa3aHHOM
JIOTOBOpPE, B COOTBETCTBHUHM C JCHCTBYIOUIMM 3aKOHOAATEIHLCTBOM, YCIOBHSMH JOTOBOpA, a TaKKe
UMCIOIIUMUCH Y Ucnonnurens JIMOCH3UAMU.

3.1.2. HcnomHutenb 00s3yeTcsl OKa3blBaTh 3aKa3zuWKy YCIyrd cBs3u 24 (ABajuaTh 4yeThIpe) 4aca B
CYTKH, 7 (cemb) IHEl B Heaemo, B 00bEMe, HEOOX0IUMOM 3aKa3uuKy, 32 UCKIIOYCHUEM MEPEPHIBOB Ha
NPOBEJICHUE PEriaMeHTHBIX, MPOQUIAKTUIECKUX M PEMOHTHBIX PadoT.

3.1.3. UcnionHuTens 0043yeTcst ONepaTUBHO B TEUCHNUE YCTAHOBJICHHOTO HACTOSIIUM PernameHToM cpoka
YCTPaHATh HEUCIIPABHOCTH, NIPETISTCTBYIOIIUE [TOJIb30BAHUIO Y CIIyTaMHu.

3.1.4. Ucnonnutens o0s3yercss u3Beniath AOOHEHTa 00 M3MeHeHHH 1eHoBBIX ycnoBuid (Tapudos) He
MeHee 4yeM 3a 10 (mecsaTh) nmHEH a0 BBeJACHHS HOBBIX Tapu(oB, €ciy HMHOE HE MNPEIyCMOTPEHO
JEHCTBYIOLIMM 3aKOHOAATEILCTBOM.

3.1.5. Hcnonnutenp o00s3yeTcs OMOBEMmaTh 3aKa3uWka O IUIAHAPYEMBIX PETIaMEeHTHBIX U
MPOUITAKTHYECKUX padoTaxX JIIOOBIM JOCTYHBIM 1yl VicnonmHuTens criocobom (Ha ouImrambHOM caiTe
UcnomauTens http://www.garant-multicom.ru , B oduce KOMIAaHWH, TO JIIEKTPOHHOW II0YTE, CMC-
OTIOBEIIICHIC).

3.1.6. HcmomauTens o00s3yeTcs He pasriamare o0yl dYacTHyl wHHQOpManuio 3aka3dynka, He
OPeAOCTaBIATh JOCTYN K 93Tod MH(pOpMAUMU TPeTbMM JIMLIAM 33 HCKJIIOUYEHHEM CIIydaes,
NPEAyCMOTPEHHBIX EHCTBYIOIIUM 3aKOHOAATEILCTBOM.

3.1.7. UcnonauTens 00s3yeTcs 00ecTieyuTh COOI0ICHIE TaliHbI TeNe()OHHBIX MeperoBopoB. CBeIeHNUs 0
NepeaBaeMbIX 10 CETSAM CBS3U TeJIE(OHHBIX MEPEroBOPax MOIYT MPENOCTaBIATHCS TONBKO 3aKa3uuKy
WIN €TO YIIOJTHOMOYEHHOMY IIPEICTABUTENIO, €CIIU HHOE HE NMPELyCMOTPEHO (enepaIbHbIMUA 3aKOHAMHU.
3.1.8. McriomHUTEND 0053yETCSI 110 MMCEMEHHOMY 3asIBIICHUIO 3aKa3dunKa 0e3 pacTOpKEeHHS JOTOBOpa:

- IPUOCTAaHOBHUTH OKa3aHHME YCIYr Ha YCJIOBHAX Hacrosimero Permamenra. Ilpum stom c 3akazumka
B3MMaeTcs IJIaTa 3a BeCh EPUOJI, YKa3aHHBIN B 3asBJICHUH, B COOTBETCTBUH C YCTAHOBJICHHBIM JJISl TAKHX
ciry4aeB Tapudom.

- TIPUOCTAHOBHTH OKazaHWE YCIyr B Cllydae caadyd B Haem (mogHaeMm), apeHay (cyOapeHmy)
Tes1e()OHN3NPOBAHHOTO MIOMEILEHHS, Ha CPOK ACHCTBUS COOTBETCTBYIOIINX AOroBOpoB. C HaHMMATEIEM
(mogHaHWMAaTENNEeM), apeHIaTOpoOM (CyOapeHIaTOpOM) MOMEMICHHST MOXKET OBITh 3aKIFOYeH JOTOBOpP Ha
CPOK JICHCTBHUS JOTOBOpA HaiMa (ImoaHaiima), apeH bl (CyOapeH/Ibl) C BBIICICHUEM ISl 3TUX IeJIel TOTo

’K€ aOOHEHTCKOTO HOMEpa, 4TO OBLI BBIZACJICH IMPU 3aKIIIOYCHHUU IPUOCTAHABJIMBACMOI'0 10T0OBOpA.

3.2. O6s3anHOCTH 3aKa3unka

3.2.1. 3akazumk 00s3yeTcsi BHOCHTH IUIATy 332 OKa3aHHbIE €My YCIYIH B COOTBETCTBHUH C IICHOBBIMH

yCIIoBUAMH, 3adukcupoBaHHbiMU CTopoHamu B Jlorosope u [lonoxenuu o Tapudax, B OJTHOM 00beME U

B OIIPEACIICHHBIC HACTOAIIUM Pernamenrom MOPAAKE U CPOKHU.

3.2.2. 3aka3uuKk 00s3yeTcs NPEAOCTaBUTh JOCTYN Ha CBOIO TEPPUTOPHUI0 TPU HEOOXOIUMOCTH

npoBesieHus paboT, B TOM 4Hcie 00eCIEeUUTh JOCTYN K OOLIeMy MMYIIECTBY MHOTOKBapTHPHOTO J0Ma
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w opUCHOTO 3AaHuA. B cirydae HeoOXomuMocTu 3aka3dyWK o0si3aH OOpamiatbcs OT CBOETO WMEHH B
OpraHbl yIpaBJICHUs MHOTOKBAPTUPHOIO JKWIOTO JoMa WM OQUCHOrO 37aHus, rae AOOHEHTY
OKAa3bIBAIOTCS Y CIyIH, Ul OPraHUu3aliM JOCTYNa COTPYOHHMKOB VICHOJHMTENS B HMOMEIICHHUS JAaHHOTO
JOMa C IEeNbl0 OOCIYKMBAaHUS CBOETO 00OpYIOBaHMs CBsI3M. 3aKa3uWK paspeliaeT MHOAKIIOYCHUE
o0opyznoBanus VcrionHUTENS K BHYTPUAOMOBOM 3JIEKTPOCETH.

3.2.3. 3akazuuk 00s3yeTcs HCIOJb30BaTh YCAYrd VICHOJIHHUTENS TOJBKO JICTAJILHBIM 0O0pa3oM Ha
o0opynoBaHNH, CEPTUPUITUPOBAHHOM MUHHCTEPCTBOM CBsi3u PD M paspernieHHOM K NMPUMEHCHHUIO Ha
CeTAX OOLIETO MONb30BaHMA, C COOIOACHUEM NPABUII TEXHMUYECKOH O€30MacCHOCTH. 3aKa3uuK 00s3yeTcs
HE WCMOJB30BaTh 000pyJOBaHKe, Hapyllalollee HOpManbHOe (YHKIMOHUPOBAHUE ceTH VcmoiHMTens.
OTBETCTBEHHOCTH 3a HCHCIIPAaBHOCTH, BO3HUKIIHNE BCJIICACTBUC MCIIOJIb30BAHUA HeCGpTI/I(bI/IIH/IpOBaHHOFO
000pyTOBaHMS U IPOIPAMMHOT0 00ECIICUCHUS, HECET 3aKa3yHK.

3.2.4. 3akazuuk 00s3yeTCs BBINOJHATH TPeOOBaHUS JICUCTBYIOIICH pemakiuu PerinameHra,
pa3MenicHHO# Ha odunranbHOM caiite Mcnonaurens win B opuce Mcnomaurens.

3.2.5. 3aka3uuk 00s3yeTcs HE MPEAOCTABIATh OKa3bIBa€Mble YCIYTH TPETHUM JIMIIaM, 0e3 MHCHMEHHOTO
cornacoBanus ¢ McnonHureneM.

3.2.6. 3aka3uuk 00s3yeTCs COJEepXKaTh B MCIIPABHOM COCTOSHUM a0OHEHTCKYIO JIMHUIO M COOJIIOJIATh
npaBuIIa dKCIUTyaTalul 000pyJ0BaHMUs.

3.2.7. 3akazuWk 00s3yeTcsi XpaHWTh B TaliHE MPUCBOCHHBIC MO JIOTOBOPY OKa3aHUsl YCIYT CETEBEHIC
PEKBU3UTHI IOCTYTIA.

3.2.8. 3aka3uumk 00s3yeTcs HE MAOMyCKaTh CaMOBOJILHOW YCTaHOBKH, I€PEYCTaHOBKH aOOHEHTCKOM
IMPUCTAaBKKN U HHOTO 06OPYIIOB3HI/I$I, CaMOBOJIBHOTO TIOJAKIKOYCHHA K CETH MmIepeaadd JaHHBIX.
[lonkiroueHne AOMONMHUTENBHBIX AO0OHEHTCKHUX MPUCTABOK U MHOTO 000PYIOBaHUSI BO3MOXHO TOJIBKO I10
cornacoBaHuio ¢ Mcnonnurenem.

3.2.9. 3aka3uuk 00s3yeTcst He MPOU3BOAUTH 3amKch TB-mporpaMM MM WX COCTaBHBIX YacTel (BKIIOYas,
HO HE OrpaHMYMBAsCh: MPOrpaMMbl WM MX (pParMeHTHl, pPEeKIaMHble BCTaBKM WM Mp.) Ui Leneit
pacIpoCTpaHeHUsl €€ TPETbUM JIUIIAM.

3.2.10. JIrobass nemoHcTpanms TB-mporpaMm B MecTe, OTKPBITOM MJisi CBOOOTHOTO TMOCEIICHHS, W B
MECTe, I/Ie¢ IPUCYTCTBYET 3HAYMTENBHOE YHUCIO JIML, HE NPUHAICKALINX K OOBIYHOMY KPYI'Y CEMbH,
3arpelieHa.

3.2.11. 3aka34mK 00s13yeTcs OTKII0YaTh 00OPYAOBAHUE OT IJIEKTPOCETH B IEPUOJ TPO3, YIaPOB MOJHUH.
3.2.12. 3akazumk o00s3yeTcss coobmark lcmomHuTemo B CpOK, HE mpeBbmaromuii 60 gHEH, o
NPEKpalleHHd CBOMX IpaB BIAICHUS WM IOJb30BAHUS IIOMELICHHEM, B KOTOPOM YCTAaHOBJICHO
M0JIb30BATENILCKOE 000pYyOBaHUE, a Takke 00 M3MEHEHMHM (aMUINK, UMEHH, OTYECTBA, PEKBU3HMTOB
JIOKyMEHTa YIOCTOBEPSIOLLIEIO JUYHOCTh, YKa3aHHBIX B JloroBope, B CPOK, He mpeBblaromuii 60 nHei
CO JHS U3MEHEHNH YKa3aHHBIX CBEICHHM.

3.2.13. 3aka3umk 00s3yeTcs He [OIMyCKaTh HECAHKIMOHMPOBAHHBIM 1ocTym K pecypcam Certw,
MPOBEJICHNE CETEBBIX aTaK, CETEBOTO B3joMa W WHGOpPMAIMOHHOTO ImyMa (crmama). B Tom umcrne
3aIpeLIeHBL:

3.2.13.1. [eiicTBus, HanpaBJIeHHBIE Ha HapYIICHHE HOPMAIBHOTO (DYHKIIMOHHPOBaHUS d1eMeHTOB CeTn
(KOMITBIOTEPOB, JAPYroro OOOPYMOBaHWS WJIH MPOTPAMMHOTO OOECIIeYeHHs), HE MPUHAIJISKAIIIX
M0JIH30BATEITIO.

3.2.13.2. [lelicTBusi, HampaBlieHHbIE Ha TONYY€HHE HECAHKIIMOHMPOBAHHOTO AOCTyma K pecypcy Ceru
(xoMmBIOTEPY, OpyroMy OOOpPYIOBAaHMIO WJIH HHPOPMALUMOHHOMY peEcypcy), TMOCIeayrolee
HCIIOJIB30BAHUEC TAKOI'0 AOCTYyIIA, a TAKKC YHUYTOKCHHUC U MOZII/I(bI/IKaHI/I}I IIpOrpaMMHOIO o6ecnequH;1
WIN JaHHBIX, HE NpPUHAIJIEKAIIUNX II0JIb30BaTeNI0, 0e3 COrjacoBaHMs C BJaJeNbLaMH 3TOTO
nporpaMmMHoro obecriedeHus. [lo HecaHKIMOHHPOBAHHBIM JIOCTYIIOM ITOHHMMAETCsl JI0OOH JOCTym
CIoco00M, OTIIMYHBIM OT MPEIONaraBIIerocs BIaAesbleM pecypea.

3.2.13.3. Ilepemaya kommbloTepamM Wik o00oOpynoBaHuio CeTh OECCMBICICHHONW WM OCCIOJIe3HON
MHQOPMaIMH, CO3JAIOIIEH Mapa3sUTHYI0 HAarpy3Ky Ha 3TH KOMIIBIOTEPHI WM O0OpYHOBaHHE, a TaKKe
IMPOMCEIKYTOYHBIC YYaCTKU CCTU, B O6’bCMaX, MMPEBLIIIAIOIIUX MUHUMAJIBHO HeO6XOI[I/IMI>Ie AJ1d IPOBEPKU
CBSI3HOCTH C€TEW M JOCTYIMHOCTH OTAETBHBIX €€ DJIEMEHTOB.



3.2.13.4. LleneHnanpaBiieHHbIE IEUCTBUS IO CKAHUPOBAHUIO Y3JIOB CETEH C LEIBIO BBISIBJICHUSI BHYTPEHHEH
CTPYKTYPBI CETEH, CIUCKOB OTKPHITHIX IOPTOB U T.II.

3.2.13.5. MaccoBasi paccpulKa COOOIIEHHA MOCPEICTBOM DJIEKTPOHHOW IOYTHI W JPYTUX CPEICTB
MEPCOHAILHOTO OOMeHa WH(popMaIuel (BKIOYas CIY)KObl HEMEUICHHOW JOCTaBKU COOOINCHUH, Takue
kak SMS, IRC u 1.11.), "HaYe KaK 10 SBHO ¥ HEJABYCMBICIEHHO BBIPRXKEHHOW WHUIIMATHBE MOTyYaTeneil.
3.2.14. 3aka3uyuk o00s3aH yBenomJATh McrnonHuTens o miIaHUPyeMOM MOBBIIIEHWH HArpy3KH Ha CBOIO
JIMHUIO CBSI3H, B TOM YHCJie cooOIaTh 00 OpraHu3anuy IeHTpa 00paboTKH BHI30BOB (TIPH MOJIB30BAHUU
ycnyroit TenedoHun). VICOTHHUTENs CaMOCTOSTEIBHO pPACcCCUMTHIBACT HArpy3Ky Ha JIMHUIO CBS3U. B
ClIydya€ MpPEBBIMICHHA HArpy3kd Ha JIMHUIO CBA3U 3aka3unka McroaHurtenn BIpaB€ HU3MCHUTHL CXEMY
MOJKITIOUCHUST ¥ TIPOU3BECTH TepepaciyeT aOOHEHTCKOW IIaThl B COOTBETCTBUU C pe3ylbTaTaMH pacdera
Harpys3Ku.

3.2.15. Bo ucnonuenue n. 14 Ilocranosnenus IlpaButensctBa PO ot 27 aBrycra 2005 1. Ne 538 «O6
yTBepKAeHUN [IpaBuil B3aMMOAEHUCTBHS ONEPATOPOB CBSI3U C YIOIHOMOYEHHBIMU I'OCYJAapPCTBEHHBIMU
OpraHaMu, OCYIIECTBIISIONIMMU OIEPATUBHO-PO3LICKHYIO JESITEIBHOCTEY 3aKa3uyuk B TedyeHHe 15
(marHanuat) pabounx nHEH ¢ MOMeHTa 3akimoueHus [loroBopa o6s3aH mpenoctaBuTh McmomHuTeN0
HaJUICKAIUM  00pa3oM 3aBEPEHHBIM  yIOJHOMOYEHHBIM JIMIIOM CIHCOK JIUI[, HCIIOJIB3YIOIINX
noJb30BaTeNbckoe 00opyaoBaHue. CIUCOK JOMDKEH COACPKaTh CBEIACHUS O JIUIAX, HCIOIB3YIOMIHX
MOJIb30BATENIbCKOE 000pymoBaHue ((amMuiinsa, HMs, OTYeCTBO (TIPM HAJIUYMHK), MECTO JKUTEIILCTBA,
PEKBU3UTHI OCHOBHOTO JOKYMEHTA, YIOCTOBEPSIOIETO JMYHOCTD), U OOHOBISITHCS HE PEXE OJHOTO paza
B KBapTaJl He no3Hee 15 uyucna mMecsia, Cleayromero 3a NOCIeJHUM MECAeM OTYETHOTO KBapTaa.
3aka3uuK HampapisieT VICTIONMHUTENIO CIHCOK JIHI, MCIONB3YIOIUX MOIb30BaTeNbCKOE 000pYAOBaHHE,
yepe3 JUYHBINA KaOUHeT (TIepCOHAIBHYIO CTPaHUITy 3aKa3unKa Ha CepBepe CTATUCTHKH VcTomTHUTENS).
Hcnonnutens 00s3aH  NpeKpaTUTh OKa3aHWE YCIAYr CBS3M  3aKa3uuky TMpH  MOCTYIUICHUH
COOTBETCTBYIOIIETO 3aIpoca OT OpraHa, OCYHIECTBIISIONIETO OMEPATUBHO-PO3BICKHYIO JESITENbHOCTD, HITH
npeanucanus (¢enepanbHOro OpraHa HCIOJIHUTEIbHOM BJIACTH, OCYLIECTBISIOIIETO (YHKIHU IO
KOHTPONIO M Ham3opy B cdepe cpencTts MaccoBod HHGOPMALUHM, MAacCOBBIX KOMMYHHKAIWH,
MHQOPMAIIMOHHBIX TEXHOJNOTMH M CBSI3HM, CGHOPMUPOBAHHOTO IO pe3yibTaTaM KOHTPOJIBHBIX
MEpOIPUATHHL, B Cllydae HEMOATBEPXKACHHUS B TCUCHHUE ISTHAALATH CYTOK COOTBETCTBHS MEPCOHAIBHBIX
JaHHBIX (PaKTUYECKUX MOJIb30BaTeNel 3aKa3unuKa CBECHUM, 3asBJICHHBIM B a0OHEHTCKUX JOrOBOpax (CT.
46 ®enepanpHoro 3akoHa oT 07.07.2003 N 126 «O cBszm»).

3.2.16. YcioBus npenoctaBlieHNs] 3aKa34nKy JTIOOBIX JIBIOTHBIX YCIOBUH (B T.4. CKHUIOK, MOHMKEHHBIX
Tapu¢oB, CHENMATbHBIX IEH, OOHYCOB, MPOMOINPEIUIOKEHUH M HHBIX IMPEUMYIIECTB) HOCST CTPOrO
MEPCOHAJIbHBIN XapaKTep U PETYIUPYIOTCS MOJOKEHUAMU HACTOAILIETO PeriiaMmenTa, a Takke yCJIOBUIMU
Jorosopa u ycioBusiMu akiuii Mcnonsurens.

3.2.17. 3aka34mk 00s13yeTcs:

- HE pacKpblBaTh TPETHUM JHUIAM (DaKT MPEIOCTABICHUS €My JIbTOTHBIX YCIOBHH M HMX COJEpIKaHHUE
(BKITIOYas pa3Mep CKUIKH, CPOK JEHCTBUS, MOPAAOK IPUMEHEHHUS U HHBIE TapaMeTphl);

- HE pacmpoCTpaHsTh JIOOBIM crtocoboM (MyOJIMYHO, B MECCEH/KEpaX, COIMAJbHBIX CETSIX, YaTax, Ha
dhopymax, B CMU u T.1.) nHGOPMAITUIO O HAJIMYUK Y HETO JIbIOTHBIX YCIOBHH;

- He moOyXOaTh HIM COIEHCTBOBAThH OOpaIlEHHIO HHBIX Jull K McmomHuremo ¢ TpeOoBaHuEM
NPEOCTABICHUS aHAJOIMYHbBIX MJIM CXOKHX JIbIOTHBIX YCJIOBUI MOA JOOBIM MPEsIoroM (B T.4. MyTEM
PEKOMEHIAIUH, aTUTAIlUH, IEMOHCTPALIMU CKPUHIIIOTOB, TIEPECHUTKHA COOOIICHHIA);

- He3aMEJJIMTENBHO YBeAOMHTh McmomHutens o r000M HECaHKIMOHUPOBAHHOM  PAaCKPBITHH
MH(OPMAINH O JIBIOTHBIX YCIOBUSIX, CTABIIEM €My N3BECTHBIM.

B cnyuae Hapymenus 3aka3qyuKoM 00s13aTeIbCTB, IPEIYCMOTPEHHBIX HACTOSIIM ITyHKTOM:!

- Mcnonuurens BOpaBe B OAHOCTOPOHHEM MOPSIKE OTMEHHUTH NPENOCTAaBIICHHBIE JILTOTHBIC YCIOBHS C
JAaThbl BBISABJICHHUS HAPYIICHHUA HI/I6O C JaThI, yKa3aHHOI>'I B YBEAOMJICHHUHU I/ICHOHHHTGHH;

- Wcnonuurens HampasiseT 3aKka3zuuKy yBeAOMJIEHHME 00 OTMEHE JIbIOTHBIX YCJIOBHH (IO 3JIEKTPOHHOM
nmoute, SMS, depe3 JIuuHbI KaOWHET WM WHBIM JOCTYITHBIM CIIOCOOOM) B IIOOOW MOMEHT C JaThl
BBISIBJICHUSI HAPYIICHUS;

- IPY HAJIMYMH TPSIMBIX (PMHAHCOBBIX MOTEPh, BBI3BAHHBIX PACPOCTpaHEHHUEM HUH(POPMAILIUH O JBTOTHBIX
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ycroBusax, VcmonmHuWTENns BOpaBe MOTPEOOBaTh OT 3aKa3yMKa BO3MEIEHHUS YOBITKOB B IOPSIIKE,
MPEYCMOTPEHHOM JIEMCTBYIOIINM 3aKOHOIATEIbCTBOM PO.

3.3. IIpaBa UcnouHuTesst

3.3.1. HcmomHuTenb BIpaBe MPHOCTAHABINBATH OKa3aHHUE Y CIYT CBSI3U AGOHEHTY B CITydae HapyIICHHs
AoGoneHToM yciioBuii Pernamenra, JloroBopa v MHBIX JOKYMEHTOB, SIBJISIOLIUXCS HEOTHEMIIEMOU YaCThIO
JoroBopa, a Takxke B Cily4asx, yCTAHOBJIEHHBIX 3aKOHOIaTeNbCTBOM Poccuiickoit denepanuu.

3.3.2. MHcnonnurtenp BOpaBe HNOPYYUTh TPETbUM JHULAM 3aKiIto4yaTh J[OroBOp, a TakKe OCYIIECTBISATH
pacuetsl ¢ AOoHeHTOM oT MMeHM OmepaTopa CBs3M; IiepeaBaTh IOJHOMOYHS IO HCIIOJHCHUIO
HacTosimero JloroBopa TpeThMM JMIAM, B TOM YHCIE JUIS OCYLIECTBICHUS HH()OPMAIMOHHOTO
oOcmyXuBaHHUA W pacdyeToB 1o JloroBopy; mepenaBaTh (YCTyNmaTh) TPETHUM JIHMIIAM IPaBO TPEOOBaHUS
HEHCIIOJHEHHBIX A00HEHTOM JICHEKHBIX 0053aTENILCTB IIEPE1 ONIEPATOPOM CBS3H.

3.3.3. HUcnonHuTens BOpaBe B CIy4yac BO3HUKHOBEHUS 3aJI0JKEHHOCTH 3a IMPEAOCTABIEHHBIE YCIyTH
HcnonauTens BrnpaBe MOTpeOOBaTh BBIILUIATHI IEHU B pa3mepe 1% OT cyMMbl oira 3a KaXKAblH AEHb
MPOCPOYKH, HAUMHAS CO JHS BOSHUKHOBEHUS 3a/10JKEHHOCTH.

3.3.4. Jlnst BeIMONHEHUs pabOT MO OpPraHM3alrU Ka0embHOW CUCTeMBI VICIIOMTHUTENs BIpaBe MPUBIEKATh
CHEeLUAIN3UPOBaHHBIC OAPSIIHBIC OpraHu3aliy. B 3ToM ciydae 3a qeiicTBUS MOAPSIHBIX OpraHU3alui
OTBETCTBEHHOCTH HeceT McromHuTens.

3.3.5. UcnionauTeNb BIpaBe U3MEHSTH YCIOBUS MPENOCTAaBIEHUs YCIyT, Tapu]Hble miaHbl, coctaB TB-
MporpamMM, yBEIOMHB 00 3TOM 3aka3umKka IJFOOBIM JOCTYIMHBIM st McmomHutens cmocoOoMm  (Ha
opummansHOM caiite Mcmommmrens http:/www.garant-multicom.ru , B oduce KOMIaHHWH, IIO
AIIEKTPOHHOW TouTe) He MeHee 4eM 3a 10 (mecars) mHEH M0 TaKOro M3MEHEHUs, eCIM WHOW MOPSAOK He
NpeayCcMOTpEeH 3akoHoaaTenscTBoM P®d. B ciywae Hecormacus 3aka3uumka NPOJOKATh JOTOBOPHBIE
OTHOLIECHUS B CBSI3M C W3MEHEHUSIMH OIUIAThl YCIIYT, OH B TeueHue 10 aHed ¢ MOMEHTa yBEZOMIICHHS
VcnonHuTeneM NMCbMEHHO YBEAOMIISIET €TI0 O PaCTOPKEHUH JOr0BOpa.

3.3.6. HMcmosHuTeNb MMEET MNpPaBO HE HAYMHATH OKa3bIBaTh YCIAYrM [0 J@HHOMY JIOTOBOPY 0€3
NOJMNMCAHUI CTOPOHAMHU AKTa BBIIIOJHEHHBIX PaloT.

3.3.7. UcniomHuTeNs MO CBOCH WHUIIMATHBE BIpPaBE 3aMEHHUTH BBIICNCHHBIN 3aKazunKy aOOHEHTCKUN
Tesne()OHHBIA HOMEpP TOJBKO B TOM CIIydae, €CH MPOJODKEHHE OKa3aHWs YCIYr C UCIOJb30BaHHEM

YKa3aHHOTO HOMepa HeBO3MOXHO. [Ipu atom Mcnonautens 00s3aH MUCBMEHHO U3BECTUTH 3aKa3uuKa M
CO0OOUIUTH €My HOBBI a00HEHTCKUI1 HOMep He MeHee YeM 3a 60 (1IecTbecsT) JHEW A0 JaThl ero 3aMEHBI,
ecli HEOOXOAWMOCTh 3aMEHbl ~ He ObUla BBI3BaHA HEMPEABUICHHBIMA WM Ype3BBIYaHHBIMU
oOcTosiTenbcTBaMH. 3aMeHa aOOHEHTCKOTO HOMepa MOKET OBITh ITPOBE/IcHA [0 MHULIMATHBE 3aKa3yHKa.
3.3.8. IlepexmoyeHne aOOHEHTCKOIO HOMEpa Ha JApPYryl0 aOOHEHTCKYI0 JIMHUIO B TIOMEICHHE,
PacHOIOKEHHOE 110 APYrOMy aJpecy M Haxojslleecs BO BIAJCHUM (MOJb30BaHUM) 3aKa3ulKa, MOMKET
OBITh IPOM3BEJICHO TOJIBKO MO MUCBMEHHOMY 3asBJICHUIO 3aKa3urKa, 3a YTO B3UMAETCsl yCTAaHOBJICHHAS
npeickypanrom McnosmHuTens miara.

3.4. lIpaBa 3aka3zuuka

3.4.1. 3aka34uK BIpaBe MOTacUTh 33J0HKEHHOCTH nepesi OnepatopoM U MPUOCTAHOBUTH OKa3aHUE yCIyT
B MMOPAAKE, YCTAHOBJICHHBIM HACTOALIUM PernamenTom.

3.4.2. 3aka3uuK BIIpaBe B OJHOCTOPOHHEM IOPAJIKE OTKa3aThCs OT UCIOJHEHHs JOTrOBOpa MpH YCIOBUU
omatel (akTudeckn moHeceHHBIX OrmnepaTopoMm pacxonoB, yBemomuB Omneparopa 3a 30 (Tpuanats)
KaJICHJAPHBIX JTHEH.

3.4.3. 3akazuuk BrpaBe oOpatuThcs Kk OmnepaTopy CBsA3M ¢ TpeOOBaHHEM BO3BpaTa CPEICTB, BHECCHHBIX
UM B Ka4eCTBE aBaHCOBOTO IIaTekKa

3.4.4. llpu ycnoBun Hecoriacus 3aka3unka CO CIIMCAaHHOHW C JUIIEBOTO CYeTa CyMMO, OH MMEEeT IpPaBo
oOparuthcs K VcomHHUTENI0 ¢ MACAMEHHOW TpeTeH3ueil. VcrmomHuTens paccMaTpuBaeT MPETSH3NIO B
cpok He Oosiee 30 (TpumaaT) IHEH C aThl €€ PETUCTPAIUH.


http://www.garant-multicom.ru

YciaoBus NpeaocTaBJCHUA VCIVI CBA3U g!l/l3l/l‘leCKl/IM JIMIIaM

4. Ilopsiiok U 0COOEHHOCTH NPEIOCTABJEHUS YCIYT CBA3M (PU3MYECKHM JIULaM.

4.1. VcnonmHutens OKa3blBaeT YCIYTH CBS3M Ha OCHOBaHWH 3asBieHHs AOoHeHTa m JloroBopa Ha
okaszanue yciyr. Hacrosmuil PersiaMeHT sSBIsSeTCs HEOThEMIIEMOM YacThIO /J[oroBopa Ha OKa3aHHUE YCIIYT.
4.2. 3akazunKy MOTYT OBITh OKa3aHbl HMHBIC YCIyTH, TEXHOJIOTUYECKH HEpa3phIBHO CBS3aHHBIE C
OKa3bIBaeMbIMH 110 JloroBopy yciayramu. AKTUBaLUs JOTIOJHUTENBHBIX YCIYT, TOKYIIKa 000pyA0BaHUS U
p. MPOU3BOAUTCSA 3aKa3UMKOM Ha MEPCOHAIBHON CTPAHUIE CTATUCTHKH.
4.3. Pabotel mo moxkmoueHuro k Cetn mpoumsBomstcst McmomnuteneM mo (akTy IMMOJHOW OIUIATHI
3aka3urKOM CTOMMOCTH MOJKIIOYCHUS, YKa3aHHO# B JloroBope, eciii nHOE HE coriiacoBano CTOpOHaMH.
B Cj1ydya€ BOBHUKHOBCHHA HCO6XOI{I/IMOCTI/I HECTaHAAPTHOTO IMOJKIIIOUCHUA (YBCHI/I‘-IGHHaﬂ JJINHa Ka6eﬂﬂ,
NPOTSHKKA HECTAaHAAPTHBIM MapuipyToM (1o ¢acanry, ¢ OypeHHeM MEepEeKpBITHI U T.I), HEOOXOIUMOCTb
NPUBJICYCHUS CTICHUATM3UPOBAHHON TEXHUKU H J.p.). OnepaTtop MOMXKET B OJHOCTOPOHHEM IMOpSAKE
YCTaHOBUTH CTOMMOCTH MOAKIIOUEHHS COTJIaCHO OTIENIbHOM CMeTe.
Paboter mo INOAKJIFOYEHHUIO K CeTH CYHTAIOTCS BBIITOJHEHHLIMA B ClIydya€ Haydajla HOTpe6IIeHI/I§I
3aka3yrkoM TpaduKa WK MOANUCAHKsI AKTA BBITIOJIHEHHBIX pa0oT.
4.4. AOoHeHT Qu3HUYecKoe JHIO O00s3yeTcs HCIOIb30BATh YCIYTM HCKIIOUUTETBHO MAJSl JIMYHBIX,
CeMCﬁHBIX, JAOMAalIHUX KW HWHBIX HYXI, HC CBA3AaHHBIX C OCYHICCTBIICHUCM HpeIalI/IHI/IMaTeJH)CKOI‘/'I
JIeSITEebHOCTH.
4.5. 3aka3uMk 00s3yercss peryysapHo (He pexe onaHoro paza B 10 (mecsiTh) JHEH) 3HAKOMHUTBCS C
HOBOCTSIMH (apXMBOM HOBOCTeW), ¢ wuH(pOpMamueil o IleHaX Ha TMPEeAOCTaBIIEMble YCIYyTH U
neicTByroniet  penmakiueidi Permamenta, [lonmoxkenmeM o Tapudax, pa3MeIIeHHBIMA Ha caiTe
Hcnonaurens, a Takke CO CBOCH NMEPCOHAIBHOM CTAaTUCTHYECKOM HH(OpMamued, pa3MelleHHOW Ha
cepBepe CTaTUCTHKH 110 ajnpecy https://lk.garant-multicom.ru/.
4.6. 3aka3unk 0053yeTcsi MUCBMEHHO WIHM C MEPCOHAJIBHON CTPaHHULbl CTATHCTHKH IPEIBAPUTEIHHO
yBeIOMUTH VICTIONMHUTENS O HEUCTIONB30BaHUU YCIIYT.
4.7. 3aka3uuK coriaaceH Ha 00paboTKy CBOMX IEPCOHANIBHBIX JAHHBIX B PaMKax HcmoiHeHus JJorosopa.
4.8. 3aka3uMK coIJlaceH Ha TPEJOCTaBICHHE CBEICHHA O HEM NpH HH()OPMAIMOHHO-CIIPABOYHOM
o0CITy)KHBaHHU.
4.9. CTopoHB!I NPU3HAIOT PAaBHYIO IOPUAMYECKYIO CHIIy COOCTBEHHOPYYHOM Moanucu U (axcumuiie
noAnucH (BOCTIPOM3BEACHHOE MEXAHWYECKUM CIIOCOOOM WM HHBIM CIIOCOOOM KONHMPOBaHUS) Ha
HACTOSIILIEM JAOTOBOPE, NPHJIOKEHUAX, IIOMOJHHUTEIbHBIX COIVIALICHUSX K HEMY, a TaKKe Ha MHBIX
JOKYMEHTaX, UMEIOIINX 3HA4YE€HHUE Ul er0 WCIOJHEHMs, 3aKIIOUEHHS WIN MNPEKPaIleHUs] HACTOSIIEro
JOrOBOpA.
4.10. 3akazunK UMEET MPaBO CAMOCTOSATENHHO MEHITH TapuQ Ha MPEAOCTaBICHNE YCIYT C IePCOHATBHON
cTpaHunbl cratuctuku https://lk.garant-multicom.ru/.  DnekrpoHHas cMeHa Tapuda MPUPaBHUBASTCS
CTOPOHaMH K BHECEHHIO M3MEHEHHUS B JIOTOBOp B HHCbMEHHOM Buzae. CMeHa Tapuda Npou3BOAUTCS
TObKO Cc 1 (mepBoro) umciaa Mecslla CIEAYIOMIETO 32 MeCAIleM DJIEKTPOHHOW CMeHBl Tapuda Io
MOCJIEHUM BBEACHHBIM JaHHBIM Ha CTPaHHUIE CTAaTUCTHKU. YCIyra B3JIEKTPOHHON CMeHBl Tapuda
MPeI0CTaBIseTCS OeCIUIaTHO.
4.11. B cimydae oOHapyXeHHsS HaXOXJICHHUS MO aJapecy MOAKIIOYEeHHS OQPUCHOTO IMOMEIIEeHUs, He
NpeHa3HAYeHHOTO JJIsl MPOKUBaHUs JoAed, McrnomHuTeNnb ocTaBiseT 3a coboil MpaBO OTKa3aTh B
INOAKJIFOYCHHUH.
4.12. CropoHBl NPUHUMAIOT HEOOXOIMMBIE MEPBHl K YPETYIMPOBAHHIO CIIOPHBIX BOIIPOCOB IIyTEM
neperoBopoB. B ciydae ecnmu CTOpoHBI HE TOCTUTHYT COTJIAacHsl IIyTEM IEPErOBOPOB, CIIOPHBIE BOIPOCHI
MOJIJIe’KaT PACCMOTPEHUIO B TIOPSI/IKE, YCTAHOBIEHHOM 3aKOHO/IaTENbCTBOM PO.
4.13. Hcnonaurenb MpeaocTaBiseT aOOHEHTY-TpakaaHuHy P® nmocTynm k pecypcam, BKIIOYEHHBIM B
nepedeHb oredecTBeHHbIXx C3UP, 0e3 B3umanus tuathl. OKa3zaHHE TaKUX YCIYT BO3MOXKHO TPH
MOJY4YEeHUH corjacusi abOHeHTa — rpaxganuHa P®, xoropoe Moxer OBITh BbIpakeHO B JIMYHOM
kabuHetre aboHeHTa, b0 mocpenactBom EIIY ¢ artopusaruein uepes ECHUA. JlocTyn k pecypcawm,
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BKJIIOYEHHBIM B nepedeHs C3MP ocymecTBisieTcss myTeM nepeHanpaBieHus aOOHEHTa — TpakJAaHHHA
P® na craproByto ctpanuily nepeunst C3UP. loctym neiictByeT B TeueHne 24 (ABaaiaTH 4€THIPEX 4acOB)
9acoB C MOMEHTA MOJTYYSHHUS OTIEPaTOPOM COTIacusi aboHeHTa — TrpaxkaannHa PO.

5. YcaoBus npegocraBiieHusi Tapu(oB U NOPSI0OK pacueTos.

5.1.  Omnara Ycayr mpou3BOOUTCS COTJIACHO TapudaM, yka3aHHbIM B [lonoxkeHun o Tapudax u
Joroeope. Onucanue TapudHBIX IJIAaHOB pa3MmelnaeTcs Ha oduuuanbHOM caiite Omeparopa. Pacuer
CTOUMOCTHU HOTpe6JICHHBIX yciayr 3a Ka)KZIBIﬁ HpOIHeZIHH/Iﬁ MECALl OCYHICCTBIISICTCSI Ha OCHOBAHUMN
JIAHHBIX OMJUTMHTOBOM CUCTEMEI.
5.2. Omnara Ycayr u o0opyAoBaHHS TPOHU3BOAMTCS B OpPME MPEABAPUTEILHOTO BHECEHUS JICHEKHBIX
CPEZACTB Ha JUIEBOH cueT 3akazunka. [leHexKHbIe CPe/ICTBA [0 Mepe MOTPEOICHUS YCIIyT aBTOMATHYECKH
CITUCBIBAIOTCS C JIIIEBOTO CueTa 3aKa3unka B MOPSJIKe, yCTAHOBJICHHOM BBIOpaHHBIM Tapudom. B ciyuae
ecnu 3aKka3uuKy OKa3aHbl pa3oBble YCIAYIH, WM 3aKa3dylMKOM MPHOOpPETeHO 000pylOBaHUE Y
HcnonnuTtensi, A€HEKHBbIE CPEACTBA CIUCHIBAIOTCS C JIMIIEBOTO cYeTa 3aka3uhka B NPHOPUTETHOM
MIOPAIKE Tepes1 OIIaTON NepUOTUIECKUX YCIIYT.
5.3. B ciay4ae oTCyTCTBUS JIEHEKHBIX CPE/ICTB Ha JIUIIEBOM cueTe 3aka3uuka lcnonHurens uMmeeT nmpaBo
NPUOCTAaHOBUTH OKa3aHWE YCIYT, yBEAOMHUB 00 3ToM 3aka3unka. Bo3oOHOBIEHHME NpenocTaBICHUS
yeIyrd 3aka3duMKy BO3MOXKHO TOJIBKO ITOCJIE BBITUIATHI MOJHOW CYyMMBI 3aqoiDKeHHOcTH. [lpu 3akase
MAKETHOTO MPEJIOKEHUsT 3aKa3uMK O0s3aH BHECTH MOJHYI0 CYMMY OIUIATHl 32 BCE BHIBI YCIYT,
BXOJISIINE B MaKkeT, 10 1 (IepBOro) yucia pacyeTHOro Mecsua.
5.4. Onmnaty ycryr TeneOHHOH CBsI3U, MMOTPEOIEHHBIX HA CYMMY CBEpX a0OHEHTCKOMW TUIATHI, 3aKa3unK
NPOM3BOIMT B TeUeHHUe 15 (MATHAaIAaTH) KaJeHIapHbBIX JHEH MecsIa, CIEAYIOMETO 32 PACYECTHBIM.
5.5. Omnara ycnyr MpoU3BOJUTCS B PyOJIsiX, MO OE3HAIMYHOMY WIIH HATMYHOMY Pacyery.
5.6. B ciryuae ecnm Ha 1 (mepBoe) umcio Mecsna 3aka3uuk He 0OecTedisl HATMYue Ha JUIEBOM CUeTe
CYMMBI, HEOOXOOUMOM IUIsl OIUIAThl 3aKa3aHHBIX YCJyr, crmonHutens uMMeeT mpaBo MPHUOCTAHOBUTH
NPEAOCTaBICHUE YCIYr 10 TOMOJIHEHHS JIULEBOr0 CYeTa 10 HE0OXOIUMON CYyMMBI.
5.7. AOoHeHTCKas IIaTa MOXET CIIMCBHIBAThCS €XEIHEBHO DPAaBHBIMU [OJSIMM COIJIACHO pasMepy
eXeMeCSIYHONH aOOHEHTCKOH TuIaThl MO0 eAMHOPa3oBO 1 (TIepBOTO) YMCIa PacCUETHOTO MECAla B BHIE
NpPEeAOIUIaThl — B 3aBUCHMOCTH OT YCJIOBHH KOHKPETHOTO OroBopa ¢ AGoHeHTOM. B ciydae Hamuuus Ha
1 (mepBoe) yuCIIO Mecslla Ha JUIIEBOM CYeTe CyMMBI MEHBIIEW, 4eM aboHeHTCKas Iiata mo Tapudy,
aOOHEHTCKas IUlaTa HE CIHCHIBAETCS, [CHEXHBIE CpEACTBa OCTAlOTCA Ha cueTe, Yyciyra He
npenocrasisiercs. B ciiyuae Hanmuus Ha 1 (mepBoe) YMCIO Mecsla Ha JMLEBOM CUYETE€ CyMMbl PaBHOM
win Oonbiueil, yeM aOOHEHTCKas IUIaTa, MPOUCXOAUT CHHCaHHE AOOHEHTCKOW IJIaThl, M Yyciyra
CTAHOBUTCS TOCTYIHOM.
5.8. Ilpu HexpocTaTKe AEHENKHBIX CPEACTB IS OILIATHI YCIYT MOCTyma K ceTd MHTepHeT 3aka3dunK MOXKET
BOCIIOJIB30BAThCSl yCIyrol «JlOBEpUTENbHBIM IUIATEK» HAa MEPCOHAIBHOU CTpaHULE cTaTUCTUKU. Ilpu
aKTHBALMU YCIYyTM Ha JIMLEBOW cYeT 3aka3uhka 3auuciisieTcs CyMMa, HEAOCTaromas A0 IOJHOTO
NOKpBITHsST a0OHEHTCKOM miatel mo Tapudy, U JOCTYnD K ceTH IHTepHeT BO300HOBISETCS.
«/loBepUTeNBbHBIN IIATEXX) CIHCHIBAETCS C JIMLEBOTO cuera yepes 3 (TpH) KaJeHOapHBIX JHSA C MOMEHTa
aKTHBAaLIMU BHE 3aBUCHUMOCTH OT CyMMBbI Ha JHueBOM cuete. Eciu mocie cnucanus «loBepUTEIBHOTO
IUIaTeKa» Ha JIMLEBOM cYeTe ocTaBuasicss cymMmma MeHbine 0 pyO., HOCTym K yciyre OJIOKHpYeTCs |
BO300HOBJIAETCS TOJIBKO MOCIIE MOTOJHEHHS JIMIIEBOTO CYeTa JI0 JII000H MOJI0KUTETBHON CyMMBL. Y Cltyra
«/loBepUTENBbHBIN MJIaTEX» aKTUBUPYETCS TOJIBKO [Tl BO3OOHOBIICHUSI JOCTYNA K ceTH IHTepHeT.
5.9. llpm HewWcmomp30BaHWW YCIHYT JOCTyma K cetn VHTepHeT mepepacdeT aOOHEHTCKOW ILTATHI
IMPOU3BOJUTCA TOJIBKO Ha OCHOBAHHMHU MPEABAPUTCIBHOTO IMMCHbMCHHOI'O 3asBJICHUA 3aka3unka HI/I6O B
ClIydae MPUOCTAHOBJICHUS 00CTY)KUBaHUsI B IOPSIIIKE, IPETyCMOTPEHHOM HACTOSIUM PermameHToM.
5.10. TIlepexox Ha Tapud B HOBOM pacuéTHOM nepuone ocymectsisiercs B 00.00 yacoB mepBoro 4mcia
Mecsilia CIeIyIOIero 3a TeM, B KOTOPOM 3akasaH nepexon.. CMeHa craporo TapudHOTro mjiaHa Ha HOBBIH
B CTaTUCTHKe AOOHEHTa CBHJCTCILCTBYET 00 OKOHYAHMHU IMepexoja pacy€THO-MH()OPMAIMOHHON
CHCTEMBbI Ha HOBBIM pacYETHBINA IEPUOLL.
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5.11. IIpu 3aka3e [JOMOJHUTEIBHBIX @AKETOB, BXOMSIIMX B COCTaB YCIyr CBA3M [Js Lelel
TEJIEBU3UOHHOTO BEINAHMS, B TEYEHHE TEKyLIero Mecsla a0OHEHTCKas IUlaTa CIHCHIBACTCS
NPONOPLUMOHAIBHO KOJMYECTBY OCTaBIIMXCA B TEKYLIEM Mecsle IHeH [J0 €ero OKOHYaHus.
I[OHOHHI/ITGJH)HBIG IMMaKE€Thl MOXXHO 3aKa3aTb TOJIbBKO ITPpU HAJIMYWU JCHCKHBIX CPCACTB Ha JUICBOM CUHCTC
3aKa3uuKa. 3aKa3aHHbIC IOI. MAKEThl aBTOMATUYECKU MPOJIOHTMPYIOTCS Ha CIEAYIOIMN MecAl IpU
HAJIMYWU JICHEXKHBIX CPEJICTB Ha JIMIIEBOM CUETE 3aKa34rKa, KOTOPbIe OCTATUCh MOCHE CIIUCAHUSI CyMMBI
a0OHEHTCKOM TUIaThl. 3aKa3 M OTKa3 OT JIOII. MaKeTa OCYIIECTRISICTCS 3aKa3uuKOM B JINYHOM KaOMHETE.
5.12. B cnydae oruraTel 3aKa3dyMKOM YCIIYT CBSI3W 4epe3 KPEAWTHBIE OPraHM3allid W/WIK TUIATSKHBIX
ar¢HToB, B3WMAaromiux C HUcnonauTtenss KOMHUCCHIO 3a IMpueM JACHCKHBIX CPCACTB OT (I)I/I3I/I‘-ICCKI/IX JINII,
3aka3uuK 0053aH KOMIEHCUPOBaTh VICTIONHUTENIO pacxopl Ha YIUIaTy TaKOH KOMHCCHU B pa3Mepe, He
IIPEBBIIIAIOIIEM pa3sMEpP KOMHCCHU, yHHa‘-IPIBaCMOﬁ HcnonnureneM Takum KpCAUTHBIM OpraHu3alusim
WJINW TUIaTCIKHBIM ar€HTaM OT CyMMbI BHECCHHOI'O 3aKa3ynKoOM IIIaTexkKa.

6. YcJI0BHSI IPHOCTAHOBJICHHS OKA3aHUS YCJIYT H PACTOP:KEHHSsI IOTOBOPOB.

6.1. McnomHuTeNnb UMEET IPaBO MPUOCTAHOBUTH OKa3aHWE YCIyT B ciydae HapymeHus mm. 3.2.1, 3.2.3,
3.2.5., 3.2.13. nacrosimero PermameHTa, a Takke B MHBIX CIIy4asx, MPEAyCMOTPEHHbIX PermameHtom,
JloroBOopoM 1 3aKOHOJATEIECTBOM.

6.2. 3aka3uMk MMeeT MpPaBO NPHUOCTAHOBHUTH YCIYTYy JOCTyNa K ceTh WHTepHeT, yciyry KaOeabHOTOo
TEJIEBU/ICHUS, a TaKKe IMaKeTHOe MpeajioKeHue Ha Cpok a0 60 (mecTuaecsTH) KaleHIapHBIX AHEH B
TE4YEeHHE OJHOIO TO/a C MepepacdyeToM aOOHEHTCKOW IaThl Mo BbIOpanHOMYy Tapudy. B ciyuae
MIPUOCTAHOBJICHNST 3aKa3dyMKOM OKa3hlBA€MON yCIYyTM Ha CPOK cCyMMapHo Oomee 60 (mmectumecsTy)
KaJICHAAapHBIX I[Heﬁ B TCUCHHC IoJia 3a NOAJACPIKAHUC YCIYIM OOCTyIla K CCTHU I/IHTepHeT B3UMACTCA
(ukcupoBaHHast a0OHEHTCKas IJ1aTa B pazMmepe 5 (1s1Th) pyO. B IeHb, 32 YCIYTY KaOEIbHOTO TEJICBUACHHS
- 1 (omuH) py0. B IeHB.

[IpuoctanoBute yciyry HWHTEpHET BO3MOKHO Ha MEPCOHAIBHOW CTPAHULIE CTATUCTUKU
3akazumka (https://lk.garant-multicom.ru) B MOOWJIBHOM TPHJIOXKEHHH, a TaKkKe IyTeM IOAaqu
nucbMeHHOro 3asapiieHus Mcnonnurento. IlpuocranoBnenue yciayru ocymectBisercs ¢ 00 4. 00 muH.
CJICAYIOIIETO THS.

[IprocraHoBineHHEe ycuayrn KaOENbHOTO —TEJIEBUACHHS OCYLIECTBISIETCSI TOJBKO — 4epes
NEPCOHAIILHOTO MEHEIKepa.

6.2.1. Ilepepacyer aOOHEHTCKOM TUTATHI:

- 3a yCIYTy IOCTyIla K CeTH MHTepHeT OCYIIEeCTBIAETCS NPU MPHOCTAHOBICHUH YCIYI'M Ha CPOK OT 7
(cemm) KaneHIApHBIX THEH U Ooree,

- 3a yCIyry KaOenbHOrO TEJIEBHICHUS OCYIUECTBISETCA NMPH HNPUOCTAHOBJICHUM YCIYyTH Ha Cpok oT 30
(TpuamaTh) KaleHAAPHBIX THEH,

B aBTOMAaTHYECKOM DEXHMME Ha OCHOBE NAaHHBIX OWJUIMHIOBOM cuctembl McromHuTens, UCXOns M3

KOJIMYECTBA JHEW MPUOCTAHOBIICHUS, TTOMHOKEHHBIX Ha BHIOPAHHBIN 3aKa3uMKOM JEHCTBYIOMIHA Tapud,
MOJIENIEHHBI HAa KOJNMYECTBO AHEW B Mecsme. VckimroueHuem aisi mepepacdera aOOHEHTCKOW IIIaThl
ABJISIETCS YCIIOBHE OILIATHI IO «AOOHEMEHTY.

6.3. IIpn HaMM4YMK yBaKUTENBHBIX MIPHYUH TIepepacyeT abOHEHTCKOW IJIaThI 32 JHH, B KOTOPBIE 3aKa34nK
HE I0JIb30BAJICSI YCIYTOHM, a Takke aOOHEHTCKOH IUIaThl 32 MOAJEpXKAHUE JIMHUU CBSI3H, MOXET OBITH
IMPOU3BCICH 110 MMCbMECHHOMY 3a4ABJICHUIO 3aka3unka c IMPUJIIOKCHUEM COOTBECTCTBYIOIINX JOKYMCHTOB.
6.4. JlocpouHOE pacTOp)KEHHE AOrOoBOpa IO WHUIIMATHBE 3aKa3dhMKa BO3MOXHO B OJHOCTOPOHHEM
HOpSIIKE TIPH YCIOBUU OIUIAThl (DAaKTHMYECKH IOHECEHHBIX VICHONHMTENeM pacXomoB IO OKa3aHHIO
3aKka3uuKy YCJIyr, B TOM 4YHCJE OIUIaTBl CTOMMOCTH 00OpyaoBaHUS (B COOTBETCTBHH C MOPSIIKOM
BBITIATHI, YCTAHOBJICHHBIM JTIOTOBOpoM wiH [TosioskeHuem o tapudax).

6.5. JlocpouHoe pacTop:KeHHE AOroBOpa MO MHHULMATHBE VICIOTHUTENS BO3MOXKHO B CiIy4ae HapylIEeHUs
3aKa3urKOM CBSI3aHHBIX C OKa3aHUEM YCIYT CBA3U Tp@60B3HHI71, YCTAHOBJICHHBIX 3aKOHOM M HACTOAIINM
AOroBOpOM, B T. Y. HAPYUICHHA MNOpAAKa OIUIaTbl OKAa3aHHBIX YCIYI, WU HCYCTPAaHCHHA YKa3aHHbBIX
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HapylmeHHHd B TeueHHe 6 (LIECTH) MeECSIEB C JaTbl IMOJYyYCHHS 3aKa3udKOM YBEAOMIICHHS OT
HcnonauTens 0 HaMEpEeHUH NPUOCTAHOBUTH OKAa3aHUE YCIIYT.

6.6. B ciydae mOCpOYHOTO PacTOpKEHHS AOTOBOpa 1O HWHHUIMATHBE 3aKa3dyWKa IPH MOIKIIOYCHHOM
YCIIOBUM OILIATHI 10 «AOOHEMeHTY» - McromHuTenb coxpanseT 3a co0oil mpaBo 0TKa3ath B Iepepacyere
a0OHEHTCKOW TIATHl 10 TapuHOMY IaHy. B stom ciydae McmomHATENb OCTaBiseT 3a cOOOW TpaBo
AHHYJIMPOBaTh «AOOHEMEHT» 0e3 BO3BpaIlICHHsI JICHEKHBIX CPEICTB 3aKa3unKy.

6.7. Bo30OHOBIEHHE MPENOCTABIECHHS YCIyTrd 3aKa3uUMKy BO3MOXKHO TOJBKO IOCIIEC BBIMJIATHI MOJHOMN
CYMMBI 3aJI0JDKEHHOCTH. B cilydae OTKIIIOUEHHUsS YCIIyrH 3a HEYIUIaTy BO30OHOBJIEHHE IPEAOCTaBICHUS
yCIyr 3aKa3uuKy OCYLIECTBIAETCS BO3ME3/JHO I10CIIE OIIAThl CTOUMOCTH MOJKIFOUEHHUS.

YciaoBus NpeaoCTaBJCHUA VCAVI CBA3SU IOPUINYCCKUM JIMIIAM
U MHAUMBUAYVAJBHBIM IPECANIPUHUMATECIAM

7. HOpHIlOK M 0COOEHHOCTH OKA3aHHA yYciayr CBfA3d HPUAHYCCKUM JUIAM U UHIAUBHAYAJIbHBIM
npeanpuHuMaTeIsiM.

7.1. VcionHuTeNb OKa3bIBaeT Y CIYTH CBSI3M Ha OcHOBaHMU JloroBopa Ha okazaHue yciyr. Hacrosmumit
PernamenT siBnsieTcsl HEOTbEMIIEMOM YacThIO [JJoroBopa Ha oKa3aHuE yCIyT.

7.2. Pabotel mo moakiroueHuto k CeTu mpousBogsaTcs VcmomHurteneM Mo (akTy IMOTHOH OIJIaThl
3aka3urKOM CTOMMOCTH MOJKIIOYECHUS, YKa3aHHO# B JloroBope, eciii nHOE HE coriiacoBano CTOpOHaMH.
B cny4ae BO3HMKHOBEHHS HEOOXOIMMOCTH HECTAaHAAPTHOTO MOJAKIIOUEHHS (yBETIMUCHHAs AJIMHA Kalens,
NPOTSHKKA HECTAaHAAPTHBIM MapuipyToM (1o ¢acanry, ¢ OypeHHeM MEepEeKpBITHI U T.I), HEOOXOIUMOCTb
MIPUBJICUECHUS CHEIUAIM3UPOBAHHOW TEXHUKU U A.p.). Omepatop MOKET B OJHOCTOPOHHEM MOpSAKE
YCTaHOBUTH CTOUMOCTbH ITOJKIIOUEHHS COTJIACHO OTIEIBHON CMETe.

PaGotsl mo moxakmoueHnio kK CeTH CUMTAIOTCS BBHINOJHEHHBIMH B CIydae Hayajia I[OTpPeOJIeHUs
3aka3zynKkoM TpadrKa WK MOAMHUCAHHS AKTa BBITIOJTHEHHBIX pa0oT.

7.3. 3akazumk o00s3aH B TeueHHe S5 (mATH) pabodnmx AHEH yBeNOMHUTH VIcromHWTENsS O CMeHe
KOHTAKTHOT'O JIMIA, TO €CTh JIMIA, KOTOPOE YIIOJIHOMOUYEHO 3aKa34MKOM Ha PELICHHWE BO3HUKAIOIINX
TEXHUYECKUX M OPraHU3aLMOHHBIX BOIPOCOB, CBA3aHHBIX C OKa3aHHUEM YCIIYT IO JIOTOBOPY.

7.4. 3akazuuk 00s3aH cooOmuUTs McmomauTeno B TeueHne 5 (mstu) paboumx mHEH 00 M3MEHEHHH
PEKBHU3HUTOB (B TOM YHCIIE O CMEHE PACUETHBIX CUETOB, KOHTAKTHBIX HOMEPOB TeJIe()OHOB H IIp.).

7.5. CTOpOHBI NPUHUMAIOT HEOOXOIMMBIE MEPBl K YPETyJIHPOBAHHUIO JIIOOBIX CIOPHBIX BOIPOCOB
MyTEM [IEPErOBOPOB.

7.6. B ciygae ecnmm CTOpOHBI HE AOCTHUTHYT COTJIACHS IYyTEM IIEPETOBOPOB, CIIOPHBIE BOIPOCHI
MOJUIEKAT PACCMOTPEHUIO B YCTAHOBJICHHOM HOPSIIKE B CyZI€ B COOTBETCTBUH C 3aKOHOAATEIHCTBOM PO.
7.7. B cnyusae mpemoctaBienuss OmepaTopoM YCIyT CBS3W IO aKIUM aKIWH JPYyr C JOPYroM HE
CYMMHPYIOTCS.

8. Ilopsiiok pacyeros.

8.1. Ommara Ycmyr mpow3BOIUTCS COTIacHO Tapudam, ykazaHHeIM B JloroBope. Pacuer crommocTn
NOTPEOJNICHHBIX YCIYr 3a KaXKIbld NpPOMIENNIMKA MECSI OCYHIECTBISETCS Ha OCHOBAHWW JaHHBIX
OMJIITMHIOBOM CHCTEMBI.
8.2. 1 (mepBoro) umcima KaXKOOTO MeCsIa, CIEAYIOMEro 3a pacdyeTHBIM, CEpBEpP CTAaTHCTHUKU
HcnonHutenst aBTOMaTHYECKH MPOM3BOIAMUT PAacUeT CTOMMOCTH YCIYT, MOTPEONIEHHBIX 3aKa3uyhKOM, 3a
pacyYeTHBINM MecCsIl [0 COCTOSHUIO Ha 1 (IepBoe) YMCI0 Mecslla, CASIyIoIIero 3a pacyeTHbiM. Ha o0beM
MOTPEOJCHHBIX Y CIIYT BBICTABJIACTCS CUYET 3aKa34yMKy, KOTOPBIKA ¢ 1 (IepBOro) 4mcia KaxkIoro Mecsia,
CJIETYIOIEro 32 pacueTHBIM, CTAHOBUTCS JOCTYITHBIM Ha NMEPCOHAIBHOMN cTpaHHIle 3aKka3uhKa Ha cepBepe
cratuctuku McmomHurtens. YBeJOMIIGHHE O HEOOXOIUMOCTH OIUIATHI BBICHUIACTCS 3aKa3uWKy II0
JNEKTPOHHOM mouTe. PacdeT cToMMOCTH TOTPEONEHHBIX YCIOyr 3a KaKIbld NPOLICAIINN MecsI]
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OCYILECTBIISIETCS] HA OCHOBAaHMM JaHHBIX aBTOMATH3UPOBAaHHOM CHCTEMbI pacueToB 3a yciyru cBssu ECC
(Bepcus 110 3.0), nmeromeit CepTudUKaT COOTBETCTBUS 110 CUCTEME CepPTH(PHUKAIMK B O0IACTH CBSA3H OT
06.06.2008.

8.3.  3aka3umk o00s3aH MOJHOCTBIO OIUIATUTH CTOMMOCTH IOTPEOJCHHBIX YCIyr B TeueHue 15
(mATHazmUATH) THEH ¢ MOMEHTA BbICTABJIECHUS cyeTa. OTCYTCTBHE TEXHUYECKON BO3MOMXHOCTH HOIYYUTh
BBICTaBJICHHBIA B COOTBETCTBUHU C M.8.2. HACTOSIIETO JIOTOBOpa CueT He mo BWHE McmomHuTens He
SABIACTCA OCHOBAHUEM IJIA OTCPOYKHU IJIaTCKa.

8.4. B cnydae Hecormacus 3akazuuka ¢ CyMMOW BBICTABIICHHOTO CU€Ta, OH MMEET MPaBO B TCUCHHE
CpPOKa OIUIAThI MOTPEOJICHHBIX YCIYr OOpaTUThCS K VICIIONHUTENI0 ¢ MUCbMEHHOW mnpereHsuei. Cpok
omiaTtel MOTPEONEHHBIX YCIAYr 3aKa34MKOM TIPOJUIETCS Ha CPOK PACCMOTPEHHsI TPETEH3UH
Ucnonuurenem.

8.5. Omnara yciyr OpOHW3BOAMTCS B POCCHHCKMX pyOIsiX, Ha OCHOBAaHUHM CYETOB, EXKEMECSUIHO
ABTOMATUYCCKU BBICTABIACMBIX CEPBEPOM CTATUCTUKU WUcnonaurens. OpI/IFI/IHaII cqua-(paKTypm Hn aKTa
OKa3aHHBIX Y CIYT BBICHUIAETCS 3aKa3urKy B Hadase Ka)IOTo MEcsIa, CIEAYIONIEro 3a pacyeTHbIM, €CIH
3TO0 TpemycMorpeHo JloroBopoM. Yciyra mo JOCTaBKE JOKYMEHTOB fABISETCS IaTHOM. CTOpPOHBI
NPU3HAIOT, YTO OOMEH BBHIIIEYKa3aHHBIMU JTIOKYMEHTaMH BO3MOXeH ¢ npumeHeHueM JLII1/ycunennoit
kBanudupoBanHol moanucu. CTOPOHBI MPHU3HAIOT PABHYIO IOPUAMYECKYIO CHIY COOCTBEHHOPYYHOI
nonnuck U OLI1/ycunenHoit kBan(UIMPOBAaHHOW MOANMCH Ha cYeTax-(hakTypax, akTax OKa3aHHBIX
YCIIYT.

8.6.  Omnara Yciyr MOKeT MPOU3BOIUTHCS N0 OE3HATMYHOMY M HATMYHOMY pacyery.

8.7. Ecnu 3aka3uuk He oriaTtvi BBICTABJIEHHBINM CYET B CPOK, YKa3aHHbIM B 1. 8.3 HacTosIiero
Pernamenta, Mcnionnutesns ©MeeT NpaBo NPUOCTAHOBUTH IPEIOCTaBICHUE Y CIIyTH 3aKa3uuKy.

8.8. Bo300HOBICHHE MPEIOCTABICHUS YCIYTH 3aKa3uyMKy BO3MOYKHO TOJIBKO TIOCJIC BBIMJIATHI MTOJHOM
CYMMBI 33[I0JDKEHHOCTH. B cilydae OTKIIIOYEHHS YCIyTH 3a HEyIiaTy BO30OHOBIICHHE MPENIOCTABICHUS
ycIayru 3aka3uiKy OCYLIECTBISETCS BO3ME3IHO IOCHE OIUIAThl CTOMMOCTH NMOAKIIoueHUs. VcnonHuTens
BIIPaBe MOTPeOOBATh BBHIIUIATHI IIEHHU B pasmepe 1% OT CyMMBI Aora 3a KaXKIbli 1€Hb IPOCPOUKH.

8.9. B kadectBe o0ecmeueHus] HCIIONHEHUS 3aka3uukoM o0s3atenbeTB 1o [loroBopy, 3akazumk
00s13aH B TeueHne 15 (MATHAALATH) THEH C MOMEHTa BBICTaBJICHHUS cdeTa 3a ycuyru cBs3u (MHTepHeT)
€MHOBPEMEHHO OIUIATUTh 00ECIICUNTENbHBIH IIaTeX B pa3Mepe MOJIHOW aOOHEHTCKOH 1Tkl IO Tapudy.

B cnyyae yBenmmueHust aOOHEHTCKOW IUIATHl MO Tapudy 3akazduk 00sA3aH AOTUIATUTH Pa3HUILY
MEXIY OIJIaYCHHBIM paHee 00eCIIeUUTEIbHBIM TUIATEKOM U a0OHEHTCKOM IIIaTON 110 HOBOMY Tapudy 1o
15 gncna mecsma, ClaeIyroIero 3a MecsIeM n3MEeHeHHs Tapuda.

B cmyuae ecnu aboHeHTCKas IulaTa Mo Tapudy CHIDKAeTCs, TO TaKKe CHUXKACTCS U
o0ecTeYnTeNIbHBIN TIATEX, U3HIIKA KOTOPOTO YUYUTHIBAIOTCS MIPU OIJIaTEe CIEAYIOILETro CUeTa 33 YCIYTH
CBSI3U.

OOecnieunTenbHBI IUIATEK HCHONB3yeTcsl VcmonmHuTeneM B clydyae HEHCIIOJHEHUS WU
HEHAJJIe)KAIIEero HCIOJIHEHUs ACHEXXHBIX 00s3aTenbcTB 1o JloroBopy 3aka3zdmkom, JnMOO B ciiydyae
pacropokeHust Jloroopa mo MHHMLMATHBE 3aKa3zuWKa C OO0s3aTelIbHBIM NHCHMEHHBIM YBEAOMIICHHEM
UcnomauTens B cpok 3a 30 (TpuanaTh) KaleHIapHBIX JHel. B TakoMm ciydae orurarta 3a TOCIeTHIN MecsIl
MOJIb30BaHUS yCIyraMu 3aKa34MKOM HE BHOCHUTCS, a CIIUCHIBAETCS CyMMa 00ECIIEUNTEIbHOTO TUIATEKa.

B cinyuae BO300OHOBIEHHMS TONB30BaHUS yciIyramMu Tmocie cnucanua cmomnurenem
00eCIIeUnTENNFHOTO TUIAaTeXKa 3aKa3yWK OO0S3yeTcs BHOBb BHECTH TOJHYIO CyMMY OOECHEeUHTEIBHOTO
iarexa (WM HEAOCTAIOIIYH pa3HUIly) B TedeHue 15 (MATHAAIATH) JAHEH ¢ MOMEHTA BBICTABIICHUS
CJIETYIOIIEro CueTa 3a YCIyTH CBA3H.

9. Yci10BUSI IPHOCTAHOBJIEHHS] OKA3aHUS YCJIYT U PACTOPKEHHsI 10r0BOPA.
9.1. McnomHuTeNh UMEET MPaBO MPUOCTAHOBUTH OKa3aHHE Y CIyTr B ciaydyae Hapymenws m.m.3.2.1, 3.2.3,
3.2.5.,3.2.12, 3.2.13, 8.7, 8.9 nacrosmero PernamenTa, a Takke B MHBIX CIy4asX, MPeIyCMOTPEHHBIX

JloroBopoM u/uim 3aKOHOM.
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9.2.  3aka3zumk 00s3aH 3apaHee MUCbMEHHO YBEJOMHUTH VCTOMHUTENS O IINTENbHOM (Ooiiee OIHOTO
Mecsilia) He HCIOIb30BAHUH Y CIIYT.

9.3. JlocpodHOe pacTOopKeHHe IOTOBOpa MO MHHUIMATHBE 3aKa3uhKa BO3MOXKHO B OJHOCTOPOHHEM
MOpSIIKE TIPH YCIOBHU OIUIAThl (PaKTHYECKH MOHECEHHBIX VICTONHUTENEM pacXomoB IO OKa3aHHIO
3akazunky Ycimyr u  yBemomuieHuss Mcmomamrens 3a 30 (Tpuanarth) KaleHAApHBIX THEH 110
MpeJnoJaraéMoro MOMEHTa pacTopikeHus. B ciydae HeyBemomiieHus: 3akazuumkoMm VcmonmHuTtens B
YKa3aHHBIA CPOK 00eCIeUnTEbHBIN TIIATEeXK YACPKUBACTCS B O3y VcmonHuTe.

9.4. locpouHoe pacTop:KeHHE AOrOBOpa MO MHULMATHBE VICIIOTHUTENS BO3MOXKHO B CiIy4ae HapylIEeHUs
3aka3uuKoM TpeOOBaHUH, yCTAHOBICHHBIX 3aKOHOM M J[OTOBOPOM, B T. 4. HAPYIICHUS MOPSAAKA OIJIATHI
YCIYr, ¥ HEYCTPAaHCHHWSl YKa3aHHBIX HapylIIeHHH — 1O HCTeYeHHIo 6 (IIeCTH) MECSAUEB C JaThl
HampaBlieHHs 3aKa3uhKy YyBEJOMIJICHHS B MUCbMEHHOH QopMe oT HMcnoiHuTens O HaMepeHUH
MIPUOCTAHOBUTH OKa3aHue Y CIyr/pacToprayTh JJorosop.

9.5. Hcnonxutens UMeeT MpaBO B OJHOCTOPOHHEM TMOpsaKe 0e3 yBeIOMJICHHS 3aka3uMKa H3bIMaTh
BbIJIeNIeHHBIHN 3akazunky [P-anpec B ciiyuae ecnu 3aka3umk B TeueHHe 2 (IByX) MeCSIEB HE OIUIaYMBaCT
yenyry u (win) y 3aka3uuka OTCyTCTBYET Tpaduk.

10. YcaoBuS OILIATHI VCJIVI IO «KAOOHEMEHTY»

«AOoHEMEHT» O(OpMIIIETCS CaMOCTOSTETIbHO 3aka3unkoMm, JMOo uepe3 McmomHurtens mo mpockOe
3aka34rKa, U3JI0’)KEHHOW B MTMCBMEHHOM MM YCTHOH opme.

[Tpu omnare 3aka3uuKoM ycuyr Ha 6 (IIECTh) MECSIEB — M0 «AOOHEMEHTY» MPEIOCTABISIETCS CKUIKA Ha
abOHEHTCKYIO IaTy B pasmepe 10%.

[Tpu omnare 3aka34rKkoM yCiIyr Ha 9 (IeBsATh) MecsIeB — M0 « AOOHEMEHTY» MPEAOCTABIISIETCS CKUIKA Ha
a0OHEHTCKYIO IIaTy B pasmepe 15%.

IIpu omumare 3aka3zumkoM ycnyr Ha 12 (nBeHaANaTh) MeECAIEB — MO «AOOHEMEHTY» MPEAOCTABIIACTCS
CKUJIKa Ha aDOHEHTCKYO I1aty B pazmepe 20%.

[Ipu npuocTaHoBIeHNH OOCIYXHBAaHUS YCIYr IepepacyeT aOOHEHTCKOW IiaThl Mo «AOOHEMEHTY» He
POU3BOAMTCSL.

IIpn mocpoyHOM pAacTOpPKEHHH JOTOBOpa 3aKka3uukoM VIcromHWTEeNnb ocTaBiseT 3a co0Ooil TpPaBo
aHHYJIMpPOBaTh «AOOHEMEHT» 0e3 BO3Bpara/mepepacuéra IeHEKHBIX CPEJICTB.

11. OTBETCTBEHHOCTH CTOPOH

11.1. HcmomHuTens HE OTBeYaeT 3a CoOAepKaHHWE WHOpMAIHMH, MepenaBaeMon (TorydaeMon)
3aKa3ynKoM, a TarKKe 3a Bpeid, KOTOPHI mepemaBaemas (Toiydaemas) mH(OpMAIs MOXXET HAHECTH
3aKa3uuKy WIN TPETHUM JIMILIAM, 38 UCKIIOUeHHEM cOOCTBeHHON nH(opMarmu McrnomHuTens.
11.2. McnoaHUTENb HE HECET OTBETCTBEHHOCTH:
- 3a 3a7epKKU M yXyJIIIEHHE KadecTBa M IOJHOTHI MPEIOCTABISIEMbIX YCIYT IO NPUYMHAM, KOTOpbIE
IPSMO WJIM KOCBEHHO HAaXOZSTCS BHE 30HBI OTBETCTBEHHOCTH VcnonHuTENS;
- IlepepsiBbl B paboTe 000pynoBaHMs 3aKa3unKa, BBI3BAHHbIE [IPEKPAILEHUEM TOAAYH IEKTPOIHEPIHH Y
3aKa3uuka;
- OtcyTcTBHE 3a5BOK OT 3aKa3uMKa, CBA3aHHBIX C HEMOJIYYEHHEM YCIYT 10 NPHYMHAM TEXHUYECKOTO
XapaxTepa,
- 3a u3MeHEeHHE PabOUYMX XapaKTEPUCTUK 000y IOBaHMsI, BOSHUKIINX HE 10 BUHE McrnonHuTes.
11.3. 3aka3ynk CcaMOCTOSITETPHO OTBEYAaeT 3a YCTAaHOBKY NIPOTPAMMHOTO OOECNedeHHus, €ero
(yHKIIMOHMPOBaHUE, a TAKXKE colepKaHue MH(POpMAaILnH, NepeaaBaeMOi UM WM MHBIM JIUIIOM TIOJI €T0
CCTCBBIMH PCKBU3UTAMU, 3a €€ NOCTOBEPHOCTb, YUCTOTY OT HpeTCH?:Hﬁ TPETHUX JIMI U IIPAaBOMEPHOCTH €€
pacmpocTpaHeHusl.
11.4. 3aka3uuk, HCHONB3YS yCIyru MCromHUTENs, CaMOCTOSITEIHPHO OTBEYACT 3a Bpel, MPUINHEHHBIN
€ro JCcaHusIMunu (HI/I‘-IHO WJINW WHBIM JIMIIOM IIOJ €I0 CE€TCBBIMH pCKBI/I3I/ITaMI/I) JIMYHOCTHU HUJIU UMYLICCTBY
TpaxXxaaH, IOPUAUYCCKUX JIUIL, TOCYyJapCTBa UJIW HPAaBCTBCHHBIM IIPUHIIUITIAM 06HI€CTB3.
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11.5. B cnyvae ucnonbp3oBaHHs 000pyHoBaHWS 3aka3unka VICIOMHUTENs TMPOU3BOAUT TECTHPOBAHUE
YCIyTH TIPU TOIKIIOYEHUH C TMOMOIIBI0 COOCTBEHHOTO0 O0OPYIOBAaHUSA M HE HECET OTBETCTBEHHOCTH 3a
Ka4eCTBO MPEIOCTABIEHUS YCIYTH, €CIIM BO3HUKIITNE HENCIIPABHOCTH CBS3aHEI ¢ paboToOl 000pymoBaHUS
3aka3quka.

11.6. B cnyyasx, He OpeIyCMOTPEHHBIX HAacTOSMMM PeriamMeHToM u [[oroBOpoM Ha OKa3aHUE yCIyT
CBsI3H, CTOpOHBI HECYT OTBCTCTBCHHOCTL 3a HCBLIINIOJHCHUC WJIM HCHAWJICKAIICC BBIIIOJIHCHHUE CBOUX
00s13aHHOCTEH 10 HAcTOsAIIEMY JOrOBOPY B COOTBETCTBHH C JICHCTBYIONIUM 3aKOHOAATEILCTBOM PD.
11.7. B cnyyae BO3HHUKHOBEHHS OOCTOSTENBCTB HEMPEOAOJUMON CHIIBI, K KOTOPBIM OTHOCSTCS
CTUXUHHBIC OCJICTBUSA, aBapHM, IOXKApbl, MAcCOBbIC OECHOPSAAKH, 3a0aCTOBKH, BOCHHBIC JCHUCTBUS,
IIPOTUBOIIPABHBIC HeﬁCTBHﬂ TPETbUX JIML, BCTYIUICHHC B CHUJIYy 3aKOHOAATCJIBHLIX aKTOB, CTOPOHBIL
0CBOOOXKIAIOTCSl OT OTBETCTBEHHOCTH 332 HEUCIIONIHEHHE B3ATHIX Ha ce0s 00s3aTelbCTB, €CIHM JTOKAXKYT,
YTO HEHCIIOITHEHNE 003aTENbCTB MPOU30IILIO BCIEACTBHAE 0OCTOATEILCTB HEMPEOAOTUMON CHIIBI.

11.8. B cnyuae mpuunHeHus yiiep0a 0OOpYJIOBaHUIO B pe3ylbTaTe yaapa MOJHHH OTBETCTBEHHOCTh
HeceT 3aKa3quK.

11.9. B cinyuae ¢ukcupoBaHus HapylieHus AOOHEHTOM mpaBwil HacTosmlero Pernamenta McnomHurens
BIIpaBe NMPUOCTAHOBHUTH B OTHOLICHUH STOTO TIOJIB30BaTeNsl OKazaHue ycuyr. [IprocTaHOBIeHHE OKa3aHUs
AOOHEHTY yCIIyT TPOAOJDKACTCS IO BBISCHEHHS BCEX OOCTOSTENBCTB JAHHOTO WHIMICHTA W MOJIyYCHUS
OT HapymuBlIero mnpasuwina Permamenta AOoHeHTa NHChMEHHOro 0oO0BscHeHWs. He mpemocraBieHue
MUCHMEHHOTO OOBSCHEHHUS HIIM HE YCTpaHEHUE HapylIeHHss AOOHEHTOM B TeueHHE 6 (ILIECTH) MECSIIEB CO
IHS yBemomiieHHss AOOHEHTa O HapymeHun Perimamenta, maer McrmomHHUTEN0 MpaBo JOCPOYHOTO
pactop:keHusi ¢ TakuM AOOHEHTOM COOTBETCTBYIOIETO AOTOBOPA HA OKa3aHHUE YCIIYT.

11.10. 3oHoi#1 oTBEeTCTBEHHOCTH VICTIONHUTENS TpU OKa3aHWUHM YCIyT SBISETCS ceTh cBs3m Oreparopa.
FpaHHueﬁ 30HBI OTBETCTBEHHOCTH M CIOTHUTENA IIpU OKaszaHUM YCIYT ABJIACTCA a60HCHTCKa§I JIUHUA OT
y31a cBsi3u OrnepaTopa /10 MOMEIIEHHs 3aKa3uuKa, TJi¢ YCTAaHOBICHO 000pyIoBaHKe 3aKa3yrKa. 3aKa3uuK
CaMOCTOSITeNThHO oOecrednBaeT (yHKIIMOHUPOBAaHHE OOOPYIOBaHWS B CBOEH 30HE OTBETCTBEHHOCTH,
yCTpaHSeT HEUCHPABHOCTH, CBs3aHHBIE C HEPaOOTOCIIOCOOHOCTRIO OOOpYIOBaHHA, a B Ciydae
HEBO3MOXKHOCTH YCTPaHUTh 3TH HEHCIIPABHOCTH CAMOCTOSITEIIEHO ITPOU3BOINT 3aMEHY 000pyIOBaHUS.
11.11. WcnonHuTtenr HE HECET OTBETCTBEHHOCTH 3a KA4YE€CTBO IPENOCTABISIEMBIX AOMOJIHHUTEIbHBIX
cepBucoB (B ToMm uncie BKonrakre, [Ipobku, ['opockomn, [loroaa, ivi.ru, urpsr, Menuaruteep, Youtube) B
clIy4ae, €cii OHM He (YHKIMOHUPYIOT IO TMPUYMHAM, HAXOJSIIUMCS BHE 30HBI OTBETCTBEHHOCTH
Ucnomautens. VicnoaHUTEMh BIIpaBe U3MEHATH NIEPEUSHb JOMOTHUTEIHHBIX CEPBUCOB B OJJHOCTOPOHHEM
nopsiake. C NEHCTBYIOIIMM MEpPEeYHEM JOMOJHUTETHHBIX CEPBHCOB MOJKHO O3HAKOMHTHCS Ha CanTe
Ucnomautens http://www.garant-multicom.ru .

12. 3aK/II04YNTEIbLHbIE M00KEHHS

12.1. Bce wusMeHeHuss PermaMeHTa CUHMTAOTCS JACUCTBUTENBHBIMU, €CIM OHM pPa3MELICHbl Ha
odunHraTbHOM caiTe To ajpecy http://www.garant-multicom.ru He MeHee 4yem 3a 10 (mecsTp) qHEH 10
Hayvaja UX JeHCTBHUSL.

12.2. PermamenT okazanms yciyr cBs3u W IlomoskeHme o Tapudax SBISIOTCS HEOTHEMIIEMOW YacCThIO

JoroBopa o mpemocTaBieHUN YCIyT CBA3U. B cirydae ecnm monoxenns Perimamenra w/vwmm [lonoxenus o
Tapudax npoTUBOpeyaT yciaoBusM JloroBopa, npuMeHs0TCs 1ooxeHus Jlorosopa.

12.3. VcmonmHurtenb MOATBEPKIACT, YTO HE SIBISIETCS CYOBEKTOM KPUTHYECKUH WH(DOPMAIMOHHOM
UHQPacCTPYKTYyppl M HE HMEET B CBOEM BEACHHM OOBEKTOB KPHUTHYECKOW HWH(DOPMAIIMOHHOM
UHPPACTPYKTyphl. TpeOoBaHUS MO 00ECTIEYCHHIO 3HAYMMBIX OOBEKTOB KPUTHUECKOH HH(DOPMAIMOHHOMN
uH@pactpyktypsl P®, yrBepxknenueie IIpukazom @exnepanbHOl choyXkObl 1O TEXHHYECKOMY H
sKkciopTHOMY KOHTporo Ne 239 ot 25.12.2017 r., k icniomHUTENIO HE TPUMEHSIOTCSL.
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