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Oo01e MoJIoKeHus

Pernament mnpemoctaBnenus yciayr cBs3u Omeparopa (nmamee - Permament) paspaboTtaH B
cootBercTBuU ¢ @3 «O cBs3u», O3 «O 3ammre mpaB notpeduteneit», «lIpaBunamMu okazaHus yciayT
CBSI3M MO Tepenade NaHHBIX» (YTB. mocTaHoBieHueM IIpaButenbctBa PO ot 31.12.2021 Ne 2606),
«IIpaBunamMu okazaHus TeneMaTHUeCKuX yciuyr cBa3m» oT 31.12.2021 Ne 2607, "IlpaBunamu okazaHus
yCIyT TeNeOHHON CBSI3M W MEPEeYHEM OpTaHU3alui, UMEIOUINX MPaBO OCYLIECTBISATh MOATBEPKICHUE
cBe/icHH 00 aboHeHTe - u3mueckoMm nwmie" (yTB. mocraHoBieHueM llpaBurtenscrBa PD 30.12.2024
Ne 1994), "llpaBunmamMu OKa3aHHWs YCIYr CBSI3M JUIs IIeJed TEJNICBH3MOHHOTO BeIIaHus W (WJIH)
panuoBemnianus” (yTB. mocraHoBieHueM IIpaBurensctBa P® ot 29.05.2025 Ne 783), Ha OCHOBaHHHU
nuneH3uil MUHHCTEpCTBA CBSI3U U MacCOBBIX KOMMYHMKALU, BeIIaHHBIX OrniepaTopy.

PermamenT perymmpyer ortHomenus mexny HWcmomautenem (OmepatopoM) U 3aKa3duKamMu
(AGoHeHTaMN): (r3uYeCKUMH  JUIAMH,  IOPUIWYECKUMH  JINIaMA ¥ HWHIUBUAYAIbHBIMH
OPEANPUHUMATESIMA, M COICPXKHUT IOJOKEHHUs 00s3aTeNibHbIe ISl CTOPOH MNPH HCHOJIHEHHH HMH
JloroBopa o npegocTaBICHUN YCIIYT CBSI3H.

1. TepmuHbI U onpeaeeHUs

AOoHeHT (3aKa34yMK) — TIOJB30BATENh YCIyTaMH CBS3H, C KOTOPBHIM 3aKJIIOYEH JOTOBOpP 00 OKa3aHWU
YCIIYT CBSI3M IPH BBLAEICHUH [UI ATHUX LieJIel YHUKAJIbHOTO KOAa UAECHTH()UKALIH.

AOOHEHTCKAsl JIMHMSA — JIMHUS CBSA3M, COAMHSIOIAs MOJIb30BATENbCKOE (OKOHEYHOE) 000PYIOBaHHE C
y310M cBsizu OmnepaTopa.

AOoHeHTCKHI HHTep(eiic - TEXHUKO-TEXHOIOTUIECKHE MapaMeTphl (PH3MUECKUX IeTel, COeTUHSIOIIIX
CpPEJICTBA CBSI3U C MOJIb30BATENbCKUM (OKOHEYHBIM) 000pyTOBaHHEM.

AOOHEHTCKHI HOMep - HOMEpP, OJHO3HAYHO OMpEeACNSIoni (MACHTUDHUIMPYIOMINNA) OKOHEUHBIN
3JIEMEHT CETH CBS3H.

AOoHeHTCKas TJiaTa, AOOHEHTCKasl IJIaTa 3a MoAJep:KaHHe JIMHUHM CBSI3H — OTO (UKCHPOBAHHBIN
pasMep IulaTeka 3akazyhKa 3a OIpPEHeNICHHbIM (pacueTHBIA) MEpHO, SBIAIOLIMICS IOCTOSHHON
BEJIMUYMHOW, HE3aBUCSIINN OT 00beMa (PaKTUYESCKH MOJTyUCHHBIX YCIIYT CBSI3H.

AOOHEHTCKMIT TEPMHHAJI - TIOJIH30BATENLCKOE (OKOHEYHOE) 000PYI0BaHHE, HCIIONb3yeMOe a0OHEHTOM U
(mnn) monp30BaTeNeM I MOAKIIOYEHUS K y3IIy CBSI3U C MIOMOIIbI0 a00OHEHTCKOM JTHHUH.

AQOHEMEHT — YyCJIOBHE OIUIAThl, Jalollee MpaBO NMPH EAMHOBPEMEHHOW orulaTe Ha (UKCHUPOBAaHHBIN
Nepuoj]]  MONY4YWTh  (UKCHPOBAHHYIO  CKHJIKY, OTFOBOPEHHYIO  HM(WJIM)  TpPONHCAaHHYIO B
JIOTOBOPE/IOTIOJIHUTETIHHOM COTJIAIIEHHH, B COOTBETCTBUU C JIEHCTBYIOIIMMH TapU(QHBIMH TLIaHAMHU
Hcnonuurens.

Bunnunrosas cucrema (aBromatusupoBanHasi cucrema ECC) — cepruduuupoBaHHbIii TPOrpaMMHO-
anmapaTHBIH KOMIUIEKC, HCTonb3yeMblii  OmepaTopoM, IMperHa3HAYeHHbIN A PerucTpaluy U ydéra
abonentoB Cern, yu€ra 00bEMa M HOMEHKIATYPhl OKAa3aHHBIX YCIYT M pacdyéra WX CTOMMOCTH, y4&Ta
CYMM IIIaTeXei 1 KOHTPOJIS 32 OIJIaTOM YCIIyT.

Bonychl - yCIOBHBIE €IMHUIIBI, HAYHCIsIEMbIe Ha JUIEBON cuer AOoHeHTa. KoHBepranus OOHYCOB B
SKBUBAJIEHT pyOnedl mpomsBogurcas AOGoHeHTOM B JIMYHOM  KaOWHETE  CaMOCTOSITENHHO.
KonBepTupoBaHHbIE SKBHBAJEHTHl OOHYCHBIX pyOJell He SBISAIOTCS JIEHEXKHBIMH CPEJICTBAMH U
BO3BpaTy/TiepeynciIeHn0 AOOHEHTY He IMOJIeKaT. BOHYChl MOKHO HUCIIONIL30BaTh TOJBKO JJISI OTLIATHI
TeKyIlel aOOHEHTCKOM TIaThI 10 BEIOPaHHOMY Tapudy.

Bpenonocnoe mniporpaMMHoe oOecmeyeHMe - TIPOrpaMMHOE oOOecreueHHue, IIeJIeHANpPaBIeHHO
MPHUBOSIIEE K HAPYIIEHUIO 3aKOHHBIX IMpaB a0OHEHTa W (WJIM) TONB30BATENsl, B TOM YHCIe K cOopy,
00paboTKe WM mepegade ¢ aOOHEHTCKOro TepMHuHana uHpopManuu 0e3 coriacus aboHeHTa U (MIIK)
MOJIB30BATENS, TM0O0 K YXYAILIECHUIO NapaMeTpoB (PYHKIHOHUPOBAHUS a00HEHTCKOTO TEPMHHANA HIIH CETH
CBSI3H.

JoroBop Ha oxka3zanme ycayr ([JoroBop) — cornamenne mexay Omnepatopom u  AOGOHEHTOM
(Croponamu) 00 oka3aHUU BBIOpaHHBIX AOOHEHTOM Y CIIYT CBSI3H.



JluneBoii cuyer AOOHeHTa - aHAIUTUYECKUM peructp B cucteme yuera OrmepaTopa CBs3H,
NpeHa3HAaYeHHBIN Uil OTpakeHHsT 00beMa OKa3aHHBIX YCIYT, ONepanui M0 MOCTYIUICHHIO JACHEKHBIX
cpeacts OmepaTopy CBsI3HM, a TaKKe HMX CHHCAHHE B CYET OIUIATHl MPH MOTPEOJICHUH YCIYr CBSI3H
AOGOHEHTOM.

Omneparop (Mcnosnurtesns) — Cropona JloroBopa, mpeaocTaBisiomas YCIyrd CBS3M HAa OCHOBAaHUU
BBIIaHHBIX €1 JHuIeH3uiH MUHMCTEepPCTBA CBA3HM U MAaCCOBBIX KOMMYHUKAIUI.

IMaker ycayr (makeTHoe MpeasIo:KeHHeE) - 3TO KOMIUIEKC U3 IBYX (MHTepHeT u kabeabHOe TeleBUICHHE)
YCIYT, MPY TOAKIIOYEHUH KOTOPOro AOOHEHTY MPeOCTaBISAETCS CKUIKA Ha 00CITyKUBaHHE.
IIpenocraBiienne 10cTyna K CeTH CBA3M - COBOKYIHOCTH JICHCTBHII omepaTopa no (GOpMHpPOBAHUIO
a0OHEHTCKOW JIMHUU M TOJKIIOYSHHIO C €€ TIOMOIIBI0 TIOJIh30BaTENFCKOr0 (OKOHEYHOTO) 000pyIOBaHUS
K y3JIy CBS3M WM OOECHEUEHHIO BO3MOXKHOCTH MOJKIIOUCHHS K CETH CBSI3U I10JIb30BATEIBCKOTO
(OKOHEYHOTO) 00OPYIOBaHHS C MCTIOJIH30BAHUEM TEJIe(POHHOTO COSAMHEHHUS WU COCTUHEHHS 10 HHOM
CeTH B LIENAX 00ecreyeHNs: BO3MOXKHOCTH OKa3aHHsI AOOHEHTY yCIIyT CBSI3U.

IlepconanbHast crpaHuna craTucTukn AOoHeHTa (JImuyHblii KaOMHeT) — JUYHAs CTPAaHULA
cratuctudeckoil mudopmanmn AOOHeHTa, pasMeriéHHas B CeTd A (DU3MYECKUX JIML MO CCBIJIKE
https://Ik.garant-multicom.ru/, s ropuaryeckux il mo ceblike https://user.garant-multicom.ru, goctyn
Ha KOTOPYIO BO3MOKEH C UCIIOJIb30BAHUEM CETEBBIX PEKBU3HUTOB AOCTYIA.

Ipeiickypaur (Iosokenne o Tapudax) - CHCTEMATH3MPOBAHHBIA TmepedeHp Yciayr Omeparopa u
[IEHOBBIX YCIIOBHM, pa3MelleHHbIN Ha opuIansHoM caiite Oneparopa.

PacuerHblii mepuoa (pac4eTHbIN Mecs) - KaJICHAaPHBIN MeCSII, B KOTOPOM OBLTH OKa3aHbI YCIyTH.
Caiit Omnepatopa — odunmansHas crpanuna Onepartopa, 3aperUCTPHUPOBaHHAS B KadeCTBE CPEICTBA
MaccoBoii nH(popMaruu, pasmentaemas B Cetu mo aapecy http://www.garant-multicom.ru .

CereBble PpeKBU3MTBI J0CTYNA - YHUKAJIbHBIC WACHTU(UKAMOHHBIE aTpuOyThl Ais paboTtel B CeTH
CBSI3U.

Cetnb onepartopa (CeTb cBsi3u, CeTb) - ceTh CBsI3U 00IIET0 MOJIH30BAHMS, KOTOpAs MPEeTHA3HAYCHA /IS
BO3ME3IHOTO OKa3aHUsS YCIyT cBs3u AOOHEHTY M MpeAcTaBisieT co00i KOMIUIEKC B3aUMOACHCTBYIOLINX

ceTel 3JIeKTPOCBA3Y, 10 ITpUeMy, 00paboTKe, XpaHEHHIO U IepeJadl COOOIICHNH.

TexHu4eckasi BO3MOKHOCTb NPEJIOCTABJICHUS] JAOCTYNIAa K CeTH CBSI3U - OJHOBPEMEHHOE HAIMYHE
HE3a/IeCTBOBAHHON MOHTUPOBAHHON €MKOCTH Y3J1a CBSI3H, B 30HE JIEHCTBHSI KOTOPOIO 3alpalliBacTCs
MOJIKITIOYEHHE TMOJIb30BAaTENLCKOTO (OKOHEYHOr0) 00OpYJOBaHHUSA K CETH CBSI3M, U HE3aJeMCTBOBAaHHBIX
JUHUAN CBSI3M, TMO3BOJISIONMX CPOPMUPOBATH A0OHEHTCKYIO JHMHUIO CBSI3M MEXAY Y3JIOM CBSI3U |
MIOJI30BATENLCKUM (OKOHEYHBIM) 000PYA0OBAHHEM.

Tapu@Hblii NJIaH - COBOKYITHOCTh IIEHOBBIX YCIIOBHI M MapaMeTPOB YCIYTHM, Ha KOTOPBIX ONEpaTop
CBS3HM TpeJjIaraeT MoJIb30BaThCS OJHON JINOO HECKOIBKUMHU YCIYTaMH CBS3H.

¥3eu1 ¢BA3U — CPEJICTBA CBSA3H, BHITIOIHAIONIME (YHKIIMH CUCTEM KOMMYTaIlHH.

Yceayra cBsasu (Yciayra) — BbiOpaHHass AOOHEHTOM yciayra WJIM KOMIUIEKC YCIYT, KOTOpbIE MOTYT
BKJIIOYATh B ce0sl JOCTYI K ceTu MHTEepHeT, TOCTYI K CeTH MECTHOW Telne(OHHOW CBSI3M, JOCTYN K CETH
CBA3M olepaTopa(oB) CBS3M, OKAa3bIBAIOLIETO(MX) YCIYTH MEXAYTOpPOAHON W  MEXIyHapOAHOMH
TeneOHHOW CBSI3M aBTOMATHYECKHM CHOCOOOM, TeneBuaeHue (Tpancisiiuio TB-mporpamm), web-
YCIIyTH ¥ MHBIE YCIIyTH, KOTOPbIE BIIpaBe MpeaocTaBisaTs OmepaTop.

2. OnucaHue ycJIyr ¥ TeXHUYecKre MoKa3aTeJin.

2.1. MonkmoyeHnne abOOHEHTCKOTO TepMHHANa (KOMITbIOTEpa 3aKa3duWka) K IMOPTY COOPYKEHHUS CBSI3U
VCHoTHATENST OCYIIECTBIAETCS TI0 OJHOMY U3 cieayromux uarepdeiicos: Ethernet 100BASE-TX, 1000
Base-T, 1000BASE-LX unu XPON.

2.2. CkopocTh goctyna kK ceru Mcmomuutens (mosoca mpomnyckaHus JUHHM) coctasisieT g0 10/100

Mo6ut/c. CKOpoCTh 10CTyIa K ceTh VIHTEpHET 3aBUCHUT HE TOJIBKO OT TEXHUYECKHX 0COOCHHOCTEH YCIyTH,
HO U OT JEHCTBUI HHBIX ONEPATOPOB CBSI3W, U JIMI, YIPABJISAIOIMIMX CErMEHTaMu ceTh HMHTepHeT, He
npuHaexamux VCnoaHuTento, a TakKe OT TEXHUYECKUX XapaKTEPUCTUK MOAKIIOUEHHS, MapuIpyTa u
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TEKyIlled 3arpy3kd KaHaioB. Bce mapamMeTpsl SABJISIOTCS MEPEMEHHBIMA W HE TapaHTHPYIOTCS
Hcnonnutenem 3a npenenaMu CBOCH CEeTH.
2.3. McionHUTENb OKAa3bIBACT YCIYTH CBSI3U C UCIIOJIB30BAaHUEM KOMMYTAIIHOHHOTO 000OPYIOBaHHUS CBSI3H.
2.4. Iloaxmouenue K cetu MHTepHET ¢ BBIAeNeHUeM ctaTuueckoro [P-anpeca.
2.5. Pabota AGOHEHTa B CETH BO3MOXKHA TOJIBKO C ceTeBbIMH pekBu3utamu (IP-ampec, morun, mapons),
BolJaHHbIMH Mcnonautenem. Ilo wuxunmatiBe AOoneHTa IP-agpec W3MEHEHHIO HE TOIJICKHT.
CamoBoJIbHOE M3MEHEHHE, 100aBICHUE CETEBBIX PEKBU3UTOB HE JOIMYCKAIOTCA.
2.6. Cpok npoBeJeHUsI PEMOHTHBIX (BOCCTAaHOBUTEJIBHBIX) paboT cocTaBisieT He Ooinee 5 (IsTH) pabounx
OHEeW 1is aOOHEeHTOB — ¢usuyeckux uy U He Oonee 2 (aAByX) paboumx aHedl ans aOOHEHTOB —
ropuauueckux Jny. Cpokd YCTpaHEHHS HEHUCIPABHOCTEH COXPAaHAIOT CBOI CHIIY IPU OTCYTCTBUH
HPEISTCTBUI CO CTOPOHBI TPEThUX JHI. B ciydae eciu mo xapaxkTepy MOBPEXICHHS CETH CBS3U WM
OTJAJCHHOCTH TEPPUTOPUM TOBpexaeHUs oT oduca Omneparopa HEUCHPABHOCTH HE MOIYT OBITh
YCTpPaHEHB! B yCTAaHOBJIECHHBIM CPOK, B TOM YHUCIIE €CIIH MMOBPEXICHHUS BBI3BAHBI JEHCTBUSIMU TPETHHX JINL
(akTBl BaHZanM3Ma, Kpaxu, WHas mop4ya wumymectsa Omneparopa u T.1.), Omeparop ycTpaHseT
HEUCTPaBHOCTHU B cpok 10 30 (Tpuanati) pabodnx AHEH ¢ MpelBapUTEIbHBIM yBenroMiIeHueM AOOHEHTa.
JeiicTBre HENMPEOJOIMMOM CHIIBI OTOABHUIAET UCIIOJNIHEHHE 0053aTEIbCTB HA CPOK, B T€UEHHE KOTOPOIO
UMeeT MEeCTO Takoe JeiicTBue. B aTom cinyuae nepepacder omnaTsl yciayr McroaHUTeNs MPOU3BOIUTCS B
ClIydae TpeIBapuTeIbHON mofadun AOOHEHTOM 3asBKH O HEHCIPAaBHOCTH, €CIIM HepaOOTOCIIOCOOHOCTh
CeTH CBsI3M VcromHuTeNns npoaonKanack 6oiee 24 9acos.
2.6.1. VcrionmHNTENS BIpPaBE OCYIICCTBISTH 32 JOMOJHUTEIBHYIO TJIATY PEMOHTHBIE Pa0OTHI/YCTPaHSITh
HEHCIIPABHOCTH, NPOM3OIIEAIINE HE @0 BHHE VICIOMHMTENS COTJACHO TEKYIIMM pacLieHKaMm
Hcnonaurens.
2.7. Ecnou yciyru oka3bpiBaroTcs MICnOMHUTENEM € IPUBJICUYEHUEM CETEBBIX PECYPCOB APYroro oneparopa
CBS3M (llaiee — CTOPOHHHUI OIepaTrop), W HEBO3MOXKHOCTh OKa3aHWA YCIyT (HEOKa3aHWE YCIyT,
yXyAllIeHNe KauyecTBa OKAa3aHMs yCIYyT) BhI3BaHA OTKA30M TEXHHUYECKHX CPelnCcTB (Kabes, 000pyIoBaHUsA
CBSI3M) TaKOr'0 CTOPOHHETO OINeparopa, TO CPOK MPOBEICHUS PEMOHTHBIX (BOCCTAHOBHUTENBHBIX) PabOT
HcnonHutens: yBeIMYMBAETCS HAa CPOK YCTPaHEHHWs] HEHCHPABHOCTEH CTOPOHHMM OIEPaTopoM B
COOTBETCTBHHU C YCTAHOBJICHHBIM JIJISl HCIIPABJICHUS TAKUX HEMCIIPABHOCTEH HOPMATHUBOM.
2.8. HcnomHuTeNnbh peKOMEHAYeT 3aKa3dhKy TMPOBOJUTH CIEIYIONINE MEPBI, KOTOPHIC 3aIllUTAT
obopymoBaHue 3aKazyuKa OT XUIIEHUS CETEBBIX PEKBU3HUTOB:
- PerymsipHO MpOBOIUTH CKAaHMPOBAHKME MAMSTH W 3alIOMUHAIOIINX YCTPOHWCTB (>kecTkue uckw, flash-
HAKOMUTENW W JIp.) Ha TpeaMeT OOHApYKEHHs W yCTpaHEHHS BPEJIOHOCHOTO MPOTrpPaMMHOrO
obOecIieueHus;
- Ilpu wucnons3oBanun [P-VITATC (Asterisk, FreePBX, D-Link DVX7090 u ap.) ucnonb3oBaTh
TOJIBKO CJIOKHBIE W JJIMHHBIC TMApONM JUIsl YYETHBIX 3aliceldl user-areHToB (IOJIb30BaTeNiel) W st
JIOCTYTIA K CHCTEME YIpaBJICHUsI HACTPOHKaMH 000py10BaHMUS;
- He coxpaHsTh napoiu 1 JOTHHBI HA KOMIIBIOTEPaX WIH HHOM 000pYJIOBaHHH.
2.9. 3aka3uMK MpH TOJKIIOYEHUH W/WIH HACTPOiKe 00OpyJoBaHHS 00s3yeTcsi 0OeCreuuTh Halldue
anekTporutanusi 220B mepeMeHHOro TOKa K OOOpPYAOBAaHUIO Yepe3 CIUIAXHUBAIOMINE (UIBTPHI
AJIEKTPOITUTAHHUSL.
2.10. OGopynoBanue npefocTaBisiercs AOOHEHTY B MOMEHT IMOJINUCAaHHMS AKTa IpHeMa-liepeaadn
O0opynoBaHusT HA YCIOBHSAX, TPETYCMOTPEHHBIX JIOrOBOPOM, KOTOPHIE B TOM YMCIIE MOTYT BKJIIOYATH B
ceOst:
2.10.1. Tlepemauy B cOOCTBEHHOCTh (KyIuis-npojaxa). OOOpyaoBaHHE MOXKET OBITh IEPeIaHo
OneparopoM B COOCTBEHHOCTh AOOHEHTY Ha YCIIOBHSIX €IMHOBPEMEHHOIO IUIATEXKa, PACCPOUKU HIIH
OTCPOYKH TUIaTeXka.
2.10.1.1. OGopynoBanue mepenacTcss B COOCTBEHHOCTh AOOHEHTY Ha YCIOBHSX EIUHOBPEMEHHOTO
TUIaTeka MoCje OIUIaThl ero mojgHoi croumoctu. [IpaBo codctBeHHOCTH Ha OOOpYAOBaHKE MEPEXOAUT K
AOOHEHTY B MOMEHT NOJNMCAaHUA aKTa puema-nepeaadn OdopynoBaHusl.
2.10.1.2. ITepenaua OGopynoBaHus B COOCTBEHHOCTH AGOHEHTY Ha YCJIOBHSX PAaCCPOYKH MPEATOaraeT
BHeceHne AOoHeHTOM IutaThl 3a OOOpyIOBaHME YacTAMH B TEUYEHHE OIPEACICHHOTO CTOPOHAMHU
4



nepuopa. [IpaBo cobctBenHocT Ha OOopynoBaHue MEPEXOIUT K AOOHEHTY TOCIIE BHECEHHS TEPBOTO
nepuogrueckoro uatexka 3a OOopynoBaHMe M B MOMEHT MOJNHMCAHUS akTa MpHeMa-TiepeJadn
OG6opynoBaHusl.

Hdo MomenTa omuaTel moiHOM cromMoctu O6opynoBanuss OOopyaoBaHHE HAaXOAWTCS B 3ajore y
Omneparopa 1 AGOHEHT He BIpaBe €ro OT4yKAaTh 0e3 MUChbMEHHOTo cornacust Oneparopa.

AOOHEHT BIpaBe JAOCPOYHO OIUIATUTH OCTATOK CTOMMOCTH OOOpYHOBaHUS MOJHOCTHIO WM YaCTHYHO C
M3MEHEHUEM CPOKa PACCPOUKH U (WJIH) BETMYUHBI IEPUOINIECKOTO TUIATEkKa.

B cnywae pacropskeHHsI ITOTOBOpa A0 OKOHYAHHs CPOKa PACCPOUKM IUIaTeXKa M OTKaze AOOHEHTa OT
omjatel ocTaBmiedcs 4actd ctoumoctn OOopymoBanus OrnepaTop BOpaBe BO3MECTHTH CTOUMOCTD
O06opynoBaHHs 3a CUET JCHEKHBIX CPEICTB, HAXOIIMIUXCSH Ha JHIeBOM cuere AbGoneHTta. [lpm sTom
JIEHeXKHBIE CpeNCTBa, Moiexamue yioiare 3a OOopynoBanue, mojuiexar crnucanmio Omepatopom B
IIEPBOOYEPETHOM MOPSAIKE OTHOCUTENIFHO UHBIX MOAJEKAIINX YIIaTe MIaTeXeH.

IIpu oTtka3ze AOOHEHTa OT OIUIATHI MEPHOJMYECKUX Iartexkeil Omeparop CBS3M BIIPaBe OTKA3aThCS OT
ucnonHenus [loroopa B yacTu Kymu-nponaxu OOopynoBaHusi M moTpeboBaTh BO3BpaTa MpPOJAHHOTO
OO6opynoBaHus, 3a HMCKIIOUYEHHEM CIydas, KOrzJa CyMMa IUIaTeXeH, OCYyLIECTBICHHBIX AOOHEHTOM,
NPEBBIIIAET MOJIOBUHY cTouMocTH O00pynoBaHusI.

B cnydae pacropikeHHsI IOTroBOpa IO OKOHYAHHMs CPOKa PACCPOUKM IUIaTe)ka M OTKaze AOOHEHTa OT
oTIaThl ocTaTouHOU cTomMocTr ObopymnoBanus AOGOHEHT 00s3aH BEpHYTH 00opynoBanue OmepaTopy.
[Tpu sTom OGoOpymOBaHHE MOKET OBITh BO3BpamieHo OnepaTopy Mmpu COOMIOACHUN CIETYIOINX YCIOBUI:
- O0opynoBaHHE TOHKHO OBITH BO3BPALICHO B MOJIHOM KOMIUIEKTE, HCIIPABHBIM, C YUYE€TOM HOPMaJIbHOIO
U3HOCA (IOITyCKAaeTCsl HalW4ue IHOTepTOCTEeH, IapanuH Ha THUIBHOM W OOKOBBIX CTOPOHAX, HIDKHEH
KPBIIIKE, HE3HAUYUTEIbHOE U3MEHEHHE LIBETA, TOBPEXXICHNE YIIAKOBKH), 0€3 HApyIIEHHUs] TOBAPHOTO BUIA
(He momyckaeTcs HajIM4HMe LApanvH HA JIMLEBOH CTOPOHE M BEPXHEW KPBIIIKE, CKOJIOB, TPEILUH); -
Omneparop BIpaBe mpoBecTd AuarHoctuky OOopymoBaHus; - IpU Bo3BpaTe obopynosanust Omneparop U
AOGoHEHT monamucheiBaloT AKT mpuema-niepenadn ObopynoBanusi. [IpaBo cOOCTBEHHOCTH TEPEXOIUT K
Omneparopy ¢ MOMEHTA ITOANUCAHUS CTOPOHAMH BBILIIEYKA3aHHOTO AKTA.

2.10.1.3. Ilepemaua OOopynoBaHUsi B COOCTBEHHOCTh AOOHEHTY Ha YCJIOBHSX OTCPOUYKH IUIaTEX a
npeanosaraeT BHeceHHe AOOHeHTOM cToumocTH OOO0pyaoBaHUSI 1O JaThl, ONPEACICHHOH 10
COIJIAIICHUIO CTOPOH. AOOHEHT BIpaBe OIUIATUTH CTOMMOCTh OO0OpyHOBaHMs, KaK eIUHOBPEMEHHBIM
TUTATEXKOM, TaK ¥ TMEPHOTUYECKUMH TIaTeKaMH, HO HE T03/IHEee JaThl, OTpeieieHHol ctoponamiu. [IpaBo
coocrBeHHocTH Ha OOOpyHOBaHHE MEPEXOAUT K AGOHEHTY TOCIIE BHECEHHS MEPBOTO MEPHOAMYECKOTO
mwiarexa 3a OOOpyIoBaHHME M B MOMEHT IMOJANUCAHUS akTa mnpueMa-nepernaun OOopymomanus. Jlo
MOMEHTA TOJTHOH oraTel crouMmoctu O6opynoBanus O0opyaoBaHKE HaX0AUTCA B 3amore y Oneparopa u
AOoHeHT He BIpaBe oT4ykaath O0opyaoBaHue 6e3 micbMeHHOTo cornacusi OnepaTopa

2.10.2. [lepenauy B apeHmy.

2.10.2.1. [epenauy 0e3 B3UMaHUs OTIENBHONW apEHIHOM TUIATHI 332 CYET BKIIIOYCHHUS apEeHAHOTO TIaTexa
B TapHu({ Ha YCIIyTH CBS3H Ha MEPUO/] TIPEIOCTABICHUS Y CITYT.

B ciyuae pactopreHust 1oropopa AGOHEHT 00s13aH BepHYTh 000opynoBanue Oneparopy.

[Tpu aTom OGopyHoBaHre MOXeET OBITh BO3BpaiieHo OnepaTopy NpH cOOTIOIEHHN CIIEAYIONINX YCIOBHMA:
- OGopymoBaHHE TOJDKHO OBITH BO3BPAIIEHO B IMOJTHOM KOMIUIEKTE, UCIIPABHBIM, C YI€TOM HOPMAJIEHOTO
W3HOCA (IOIyCKaeTcs HAJIM4YUE TMOTEPTOCTEH, mapamuH Ha THUIBHOW W OOKOBBIX CTOPOHAX, HIDKHEH
KpBIIIKE, HE3HAUYUTEIbHOE H3MEHEHHE 1[BETA, MOBPEXKJICHNE YIIAKOBKH), 0€3 HapYIICHHUs] TOBAPHOTO BUA
(He momyckaeTcsi HaJ W4Ke IApaliMH Ha JIMIICBOH CTOPOHE W BEPXHEW KPBIIIKE, CKOJIOB, TPEIIWH); -
OrmepaTop BIpaBe MPOBECTH AUArHOCTUKY OOOpyAoBaHMs; - TIPH BO3BpaTe obopymoBanus Omeparop u
AGoHeHT noanuceBaloT AKT npuema-niepenaan O60pyaoBaHusI.

2.11. B cnyuae mpenocraBienust Abonenty OOopymoBanus Ha TecToBbI mepuon (10 kaneHIapHBIX
JTHEl), M0 MCTEYCHUH TECTOBOI'O Teproaa AOOHEHT JIOJDKEH CaMOCTOSATENLHO BEPHYTh 000pYIOBaHHE
Omneparopy. B ciydae otkaza AOGoHeHTa OT Bo3Bpara obopyaoBanusa Oneparop UMeeT IpaBO BO3MECTUTh
cTouMocTh O00pyIOBaHUS 3a CUET IEHEKHBIX CPEACTB, HAXOAALIMXCS Ha JIUIIEBOM cuéTe AOOHEHTa.



2.12. TIponomKHUTENBFHOCTD TENE(OHHOTO COEIMHEHUSI OTCUMTHIBAETCS C TIEPBOW CEKYHIIBI IIOCIIE OTBETA
BBI3BIBAEMOTO 00OPYIOBaHHUS 10 MOMEHTa OTOOS BBI3BIBAIOIIETO HMJIM BBI3BIBAEMOTO 00OPYIOBAaHUS HIIH
000pyI0BaHMsI, 3aMEHSIOLIETO TOJIb30BaTeNs B €ro oTcyTcTBre. K TakoMy 000pyA0OBaHHIO OTHOCUTCS:
TeneoHHBINH MoaeM, PaKCUMUIIBHBIN anmapaT, 000pyAoBaHHEe ¢ PYHKIHEH aBTOOTBETUHKA, TeJIe()OHHBIN
anmapat ¢ QyHKUUEH OnpeAeiuTeNss HOMepa, YUpekAeHdYecKas TeneOoHHasi CTaHLUs, TaKCOPOH, UHOE
o0opyoBaHKe, 3aMEHSIOIIEe MOJIb30BaTeNsl B €r0 OTCYTCTBUE U obecrevynBaroniee (Wi IMATHPYIOLIee)
00MeH HHpOpMaIHEH.

2.13. Ilpm 3aknroueHHd JOOrOBOpa O TpeaocTaBieHun yciayr cBssu (MuTepHer) AOOHEHTY
NPEIOCTABISICTCS. B MOJIb30BaHUE a/IpEC DIIEKTPOHHOW MOYTHI TOJIBKO HA TEPHOA JEHCTBHUS OTOBOpA.
ITocie pacTopikeHHsI JOTOBOpa ampec dJIEKTPOHHOW MOYTHI 3akperuisieTcs 3a A6oHeHTOM B TedeHne 30
(TpuaIaTH) KaleHAapHBIX JHEH C JaThl paCTOPKCHHS.

B Tedenme cpoka mpenocTaBieHHs agpeca dIEKTPOHHOW MOYTHl AOOHEHTY - OTBETCTBEHHOCTH 3a BCE
JIEHCTBHS C aAPECOM DIIEKTPOHHOM MOYTHI HeceT AOOHEHT.

3. IIpaBa u 00s13aHHOCTH CTOPOH

3.1. O6s3anHocTH UcnosiHuTe 151

3.1.1. Hcnomautens o00s3yeTcss CcGHOPMUPOBATH a0OHEHTCKYH) JHHHIO OT COOPYKEHHUS CBS3U
Hcnomautens 10 aDOHEHTCKOTO TepMUHaa (KOMITbIOTEepa 3aKka3uuKa) I 1elieil mpeaocTaBieHus Y ciyr
CBSI3M, HACTPOUTH IPOrpaMMHOE oOOecTeueHHe Ui IMOJIyuYeHHs YCIyr CBS3M IO IIEHEe, YKa3aHHOH
JOTOBOpPE, B COOTBETCTBHUHM C JEHCTBYIOUIMM 3aKOHOAATEIBCTBOM, YCJIOBHSMHU JOTOBOPA, a TaKKe
umermumucs y McrnonHurens mUueH3usIMA.

3.1.2. HcnomHuTens 00s3yeTcsl OKa3bIBaTh 3aKa3uumKy YCIOyTH CBsi3M 24 (ABaalaTh 4YeThIpe) dYaca B
CyTKH, 7 (ceMb) IHEH B Henemo, B 00bEMe, He0OX0ANMOM 3aKa3urKy, 32 HCKIFOYSHHEM MepPEepPhIBOB Ha
IPOBEIEHHE PErTIaMEHTHBIX, MPO(YUITAKTUIECKUX U PEMOHTHBIX padoT.

3.1.3. Ucniosnutens 00s3yeTcs ONepaTUBHO B TEUEHUE YCTAHOBICHHOIO HACTOSIIIMM PermamMeHToM cpoka
YCTPaHATh HEUCIIPABHOCTH, MPETATCTBYIOIINE MOJIb30BAHUIO Y CIIyTaMHu.

3.1.4. UcnomHuTens o0s3yeTcs m3Bemarh AOOHEHTa 00 M3MEHEeHWHU IeHOBBIX ycioBuil (Tapudos) He
MeHee ueM 3a 10 (mecars) aHed 10 BBeJAeHHMS HOBBIX Tapu(oB, €CIM HHOE HE MNPEIyCMOTPEHO
JEHCTBYIONINM 3aKOHOAATELCTBOM.

3.1.5. MUcnonHutenb 00s3yeTcs ONOBENIaTh 3aka3uWka O I[UIAHUPYEMBIX pETJaMEHTHBIX |
npoQHIAKTHYECKHX PaboTax JHOOBIM JIOCTYIHBIM ist ViconmHuTeNs criocoooM (Ha oQUIMaIbHOM caiTe
Hcmonuurens http://www.garant-multicom.ru , B odwuce KOMIaHWH, MO DIESKTPOHHOW IOYTE, CMC-
OTIOBEIIICHHUE).

3.1.6. Hcnomuurtens o00s3yeTcs He pasriamarh o0yl YacTHYI0 WHPOpManuio 3aka3uuka, He
NPEJOCTAaBIATh JIOCTYNl K O3TOW HH(MOpMANMK TPEThbUM JUIAM 33 HCKIIOYEHHEM CIy4Yaes,
NPEAyCMOTPEHHBIX IEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.1.7. UcnonHutens 00s3yeTcst 00eCIeUnTh COOJIIOICHUE TalHbI TeJIe()OHHBIX MeperoBopoB. CBelieHus 0
InepeaaBacMbIX IO CECTIAM CBA3HU TeHeq)OHHBIX neperoBopax MOryT npeaocCTaBIATECA TOJBKO 3aKaST-H/IKy
WIN €T0 YIOJTHOMOYSHHOMY MPEJICTABUTEIO, €CIIM HHOE HE MPEyCMOTPEHO (eiepaTbHbIMUA 3aKOHAMH.
3.1.8. cnonautenb 00s3yeTcs 0 MUCbMEHHOMY 3asiBJICHUIO 3aKa3zyrka 0e3 pacTOpKEHHS JOrOBOpa:

- NMPUOCTAHOBHTH OKa3aHHWE YCIYr Ha YCJIOBHAX Hacrosmiero Permamenra. Ilpum atom c 3akasunka
B3UMACTCA IIaTa 3a BECh NIEPHUO/I, YKaSaHHBIﬁ B 3a4BJICHHUU, B COOTBETCTBHUU C YCTAHOBJICHHBIM JId TaKUX
ciy4aeB Tapudom.

- TPUOCTAHOBUTH OKAa3aHWE YCIAYr B clydae cIadd B HaeMm (mogHaeMm), apeHmy (cybapenmy)
TeHe(i)OHI/I?;I/IpOBaHHOFO IMOMEUICHU, Ha CPOK )IeflCTBHH COOTBETCTBYIOIINX JOTOBOPOB. C HanuMmareiem
(mogHaHMMateneM), apeHIaTopoM (cyOapeHAaTopoM) MOMEMIEHHS MOXKET OBITh 3aKJIIOYEeH JOTOBOP Ha
CPOK JeCTBUS AOTOBOpa HaiiMa (mogHaiMa), apeH/sl (CyOapeH sl) C BBIACICHUEM ISl 9THX Leleil Toro
e aDOHEHTCKOTO HOMEPA, YTO OBbLJT BBIIEJIEH MPH 3aKJII0UEHUH TPUOCTAaHABIMBAEMOTO JOTOBOPA.

3.2. O6s13anHOCTH 3aKa3unKa
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3.2.1. 3akazumk 00s3yeTcs BHOCHTH IUIATy 3a OKa3aHHBIE eMy YCIYIM B COOTBETCTBUHU C IICHOBBIMH
ycnoBusiMU, 3adukcupoBanHbiMUu CTopoHamu B JloroBope u [lonoxennu o Tapudax, B IOJTHOM 00beMe U
B OIpe/IeNICHHbIE HACTOSIIMM PernaMeHTOM MopsiaKe U CPOKH.

3.2.2. 3aka3uuKk 00s3yeTcs NpPEAOCTaBUTh [OCTYIl Ha CBOIO TEPPUTOPHI0O TpPU HEOOXOAUMOCTH
npoBeneHus paboT, B TOM YHciIe 00eCHeuuTb JOCTYI K 00IIeMy MMYIIECTBY MHOTOKBapTHPHOTO JA0Ma
wi opUCHOrO 37aHus. B ciiydae HeoOXoauMocTu 3aka3dyMk 00s3aH OOpaIathCs OT CBOCTO MMEHH B
OpraHbl YOpPaBJICHUS MHOTOKBAPTHPHOTO JKWIOrO JoMa WM OQHUCHOTrO 37aHus, rnae AOOHEHTY
OKa3bIBAIOTCSI YCIYTH, Ui OpPraHu3aliy JOCTYIa COTPYJHHUKOB VICMOTHUTENS B MOMENICHHUS JAaHHOTO
JOMa C UeNnpl0 OOCIy>KMBaHHS CBOETO OOOpYNOBaHUS CBS3M. 3aKa3yWK paspeuiaeT MOJKITIOYCHUE
obopymoBanus VcrmomHNTENS K BHYTPHAOMOBON DIIEKTPOCETH.

3.2.3. 3akazymk 00s3yeTcs HCIONb30BaTh YCIYrd VICTIOMHHUTENS TOJBKO JIEralmbHBIM 00pa3oM Ha
000pyIOBaHNH, CepTU(UIMPOBAHHOM MUHHCTEPCTBOM cBA3M PD u paspenieHHOM K NPUMEHEHHIO Ha
ceTsX OOIIero MOJIb30BaHUs, C COONIIOIEHUEM TIPABIII TEXHUYECKOH 0e30macHOCTH. 3aKka3unK 00s3yeTcs
HE HCIOJb30BaTh 000OpyIOBaHHE, Hapyllamollee HOpMajibHOEe (YHKIHOHHPOBAaHME ceTH lcmomHuTess.
OTBETCTBEHHOCTh 38 HEHCIPABHOCTH, BO3HHUKIINE BCIEACTBHE UCIONb30BaHUS HecepTU(HUIMPOBAHHOTO
000pyIOBaHUS U IPOTPaMMHOTO 00eCTIeYeHNs, HECEeT 3aKa3uuK.

3.2.4. 3akazumk 00s3yercs BBIIONHATH TpeOOBaHWS JEWCTBYIOIIEH pemakiuu Permamenra,
pa3MenieHHoi Ha odunmansHOM caiite McnonmauTens win B oduce MciomauTes.

3.2.5. 3akazuuk 00s3yeTcsl He MPEeIOCTaBIsATh OKa3bIBAEMbIE YCIIyTH TPETHHM JIHIAM, 0e3 MICEMEHHOTO
coryiacoBaHus ¢ VMcrnonaurenem.

3.2.6. 3akazumk 00s3yeTcs coiepkKaTh B MCIPABHOM COCTOSSHUM a0OHEHTCKYIO JTMHHIO U COOINIIOJATh
IpaBUIIa SKCILTyaTalluy 000pyI0BaHuUs.

3.2.7. 3aka3uuk 00s3yeTCsl XpaHUTh B TallHE NMPHUCBOCHHBIE IO JOTOBOPY OKAa3aHUS YCIYT CETEBBIE
PEKBU3UTHI JOCTYIIA.

3.2.8. 3aka3umk 00s3yeTcs HE JOMYyCKaTh CaMOBOJHHOW YCTAaHOBKH, IEPEYCTAHOBKA aOOHEHTCKOM
NPUCTaBKM M HHOrO OOOPYIOBaHMs, CaMOBOJBHOTO TIOAKIIOYEHHS K CETH MepeAayd JaHHBIX.
[TogxmroueHne AOMOIHUTEIbHBIX A00HEHTCKHUX NMPUCTABOK U HHOTO 000PYIOBAHUSI BO3MOYKHO TOJIBKO I10
corJiacoBaHHIo ¢ VMcrnonHurenem.

3.2.9. 3aka3zunk 00s3yeTcsl He MPOU3BOJAUTH 3aMUCh TB-TiporpaMm MM X COCTaBHBIX YacTel (BKIIOUas,
HO HE OTPaHMYMBAsCh: MPOrpaMMbl WIH WX (ParMeHTHI, pPEeKJIaMHbIe BCTaBKH W TIp.) JUISA IeJeH
pacrpocTpaHeHUsl ee TPETHUM JIHIIaM.

3.2.10. JIrobass nemoHctpanus TB-mporpamm B MecTe, OTKPBITOM i CBOOOJHOTO TOCEIICHHUS, WU B
MECTEC, I'’I€ NMPUCYTCTBYET 3HAYUTCIILHOC YMUCIIO JIML, HC IMPUHAIICIKAIINUX K O6bI‘IHOMy Kpyry CEMmbH,
3alpelieHa.

3.2.11. 3aka34mk 00s13yeTcs OTKIII0YaTh 000PYAOBaHUE OT 3JEKTPOCETH B IEPUOJI TPO3, YAAPOB MOJIHUH.
3.2.12. 3akazumk 00s3yercs cooOmath McmomHuTeno B CpoOK, HE mpeBbimamomui 60 gHE#H, o
MMPpEeKpall€eH CBOMX IIpaB BJIAJACHUA WIW TII0JIb30BaHHWA IIOMCIICHHEM, B KOTOPOM YCTAHOBJICHO
MIOJIb30BaTENILCKOE 000pYIOBaHUE, a TaKke 00 M3MEHEHHH (aMUIMW, UMEHH, OTYECTBA, PEKBH3HTOB
JIOKYMEHTa yJIOCTOBEPSIONIECT0 JTUIHOCTh, YKa3aHHBIX B JloroBope, B CPOK, HE MpeBhITHaronui 60 gHeH
CO JIHSI U3MEHEHUH YKa3aHHBIX CBEJICHUI.

3.2.13. 3aka3zumk 00s3yeTcs He [OMyCKaTh HECAaHKIMOHMPOBAHHBIM mocTym K pecypcam Cern,
MPOBEJICHUE CETEBBIX arakK, CETEBOr0 B3joMa M HHGOPMAIMOHHOrO IyMa (cmama). B ToM uwmcie
3aIpenICHbI:

3.2.13.1. [le#icTBus, HampaBJeHHBIE HA HApYIIEHHE HOPMaJIbHOrO (DYHKIIMOHHPOBAHUS dyeMeHTOB CeTn
(KOMITEIOTEPOB, JIPYroro OOOpPYAOBAaHHUS WM TMPOTPAMMHOTO OOECIEUCHNsI), HE MPHUHAICKATIX
MOJIE30BATEIIO.

3.2.13.2. JleficTBus, HalpaBieHHbIE HAa TOJIYYEHHE HECAHKIIMOHMPOBAHHOTO AOCTyma K pecypcy Ceru
(koMmbpIOTEPY, APYroMy OOOpYIOBaHHMIO WM  WH(MOPMAIMOHHOMY pecypcy), TOCIeayroIee
WCIIOJIb30BaHME TAKOT'0 JI0CTYIIA, a TAK)KE YHUUTOKEHNE MM MOAU(UKALMS TPOrPaMMHOT0 00ecieueH s
WIA JaHHBIX, HE MpPHUHAIEKAIIMX II0Jb30BaTeNi0, 0e3 COrjgacoBaHMs C BJaJelbLaMH 3TOTO



nporpaMMHoro obecredeHus. [log HecaHKIMOHMPOBAHHBIM JOCTYNOM IOHHMMAeTCs JI00OH AOCTyH
CHOCO0OM, OTJIMYHBIM OT MPEIOIaraBIIerocs BiajeblieM pecypea.

3.2.13.3. Ilepemaua kommbloTepaM wWiIU oOOpyaoBaHuto CeTH OCECCMBICICHHOW WM Oecrone3Hoi
MHQOPMaLUK, CO3JAIONICH MapasUTHYI HArpy3Ky Ha 3TH KOMIBIOTEPH MM OOOpYAOBaHHE, a TaKKe
MPOMEXYTOYHBIE YYaCTKU CETH, B 00beMax, MPEeBIIAOIINX MUHUMAILHO HEOOXOIUMBIE Uil MPOBEPKH
CBSI3HOCTH CETEH U JOCTYMHOCTH OTACIBHBIX €€ DIEMEHTOB.

3.2.13.4. llenenanpaBieHHbIe AEMCTBUSA IO CKAHUPOBAHUIO Y3JI0B CETEN C LIE€bIO BBIABICHUS BHYTPEHHEH
CTPYKTYPBI CETEH, CTUCKOB OTKPHITHIX TIOPTOB U T.I1.

3.2.13.5. MaccoBas pacchlika COOOIICHHI ITOCPEACTBOM OJJIEKTPOHHOM MOYTHI U JPYTUX CPEICTB
MePCOHALHOTO 00MeHa WH(opMaIiel (BKIIoYas CIy>KObl HEMEUIEHHOW JOCTaBKH COOOIEHUI, Takue
kak SMS, IRC u T1.11.), "HAYE KaK 110 SBHO M HEJIBYCMBICIIEHHO BHIPA)KCHHON MHUITNATHBE MOTydaTeleH.
3.2.14. 3akazumnk 00s3aH yBemOMIIATH VcmomHHTENS O IUTaHUPYEeMOM MOBBIIIEHHH HATrPY3KH Ha CBOIO
JUHHIO CBSI3U, B TOM YHCIIe cOO0maTh 00 OpraHu3anuy IeHTpa 00padOTKN BRI30BOB (TIPH MOH30BAHUN
ycanyroid TeneoHuu). VICIOMHUTENb CaMOCTOSITEIBHO PACCUMTHIBACT HArpy3Ky Ha JIMHUIO CBs3u. B
Cllydae IPEBBILICHUS HAarpy3Kd Ha JIMHHUIO CBS3M 3aka3uuka VICromHWTENs BIpaBe HM3MEHHTH CXEMY
MOJKITIOUCHHS M MPOMU3BECTH NepepacdyeT aOOHEHTCKOW IIaThl B COOTBETCTBUU C Pe3yJbTaTaMH pacdera
Harpy3KH.

3.2.15. Bo ucnonuenue n. 14 Ilocranoenenus llpaBurensctBa PD ot 27 aBrycrta 2005 1. Ne 538 «O6
yTBep)kaeHUU lIpaBus B3auMOZEHCTBHUS ONEPATOPOB CBSI3M C YIOJIHOMOYEHHBIMHU I'OCYJapCTBEHHBIMHU
OpraHamy, OCYILECTBISIOIIMMH OINEPAaTUBHO-PO3BICKHYIO ACATENBbHOCTHY 3aka3uuk B TedeHue 15
(msaTHagUATH) pabounx gHEH ¢ MOMeHTa 3akimoueHust JloroBopa 00s3aH HpenocTaBUTh VCHOMHUTENO
HaJJIeKamuM 00pa3oM 3aBEPEHHBIH  YIMOJHOMOYEHHBIM JIMLOM CHHCOK JIML, HCHOJIb3YIOLINX
NOJIb30BaTeNbCKOEe 000pynoBaHue. CIMCOK OOJDKEH COAEp)KaTh CBEIACHUS O JIMLAX, HCIHOJNb3YIOMIMX
MOJIL30BATENIbCKOE 000pymoBaHue (damMuivs, WMsA, OTYeCTBO (TPU HANUYHAH), MECTO >KUTEIbCTBA,
PEKBU3UTHI OCHOBHOT'O JOKYMEHTA, YAOCTOBEPSIOIIEIO JUYHOCTh), U OOHOBISATHCA HE peXe OAHOrO pasa
B KBapTaJ He 1o3aHee 15 yucna mMecsa, CIeAYIOIEro 3a NOCIeIHUM MECALIEM OTYETHOrO KBapTaa.
3aka3uuk HampasisieT VICIONHUTENIO CIMCOK JIML, MCIIOJB3YIOIUX MO0JIb30BATENLCKOE 000PYAOBaHHUE,
yepes JIMUHBIA KaOKuHeT (IIepCOHAIbHYIO CTPaHUIly 3aKa3urMKa Ha CepBepe CTAaTUCTUKHU VcronHuTens).
Hcnonnutens 00s3aH TPEKpaTUTh OKa3aHWE YCIYr CBSI3M  3aKa3uMky TMPH  MOCTYIUICHUH
COOTBETCTBYIOIIETO 3aIpoca OT OpraHa, OCYIIECTRISIONIETO ONePaTUBHO-PO3BICKHYIO JIESATEIBHOCTD, UITU
npeAnucanus (QeneparbHOr0 OpraHa WCIONHUTENbHON BJIACTH, OCYIIECTBISIOMETO (YHKIMU IO
KOHTPOJIIO W Haa3opy B cdepe CcpeicTB MaccoBOW HHGPOPMAIUU, MacCOBBIX KOMMYHHUKAIIHH,
WHQOPMAIMOHHBIX TEXHOJNOTHA ¥ CBSI3M, CQOPMUPOBAHHOTO TIO pe3yibTaTaM KOHTPOJILHBIX
MepOHpHS[TPIfI, B ClIydac€ HCIOATBECPKACHUA B TCUCHUC MATHAAIATH CYTOK COOTBETCTBUA IIEPCOHATIBHBIX
JaHHBIX q)aKTI/I‘IeCKI/IX MOJIB30BaTeIe 3aKa3unka CBCJACHUAM, 3as1BJICHHBIM B a0OHEHTCKHUX J0roBOopax
(ct. 46 ®enepanbuoro 3akona oT 07.07.2003 N 126 «O cBszu»).

3.2.16. YcnoBus npepocTaBieHus] 3aKa3yuKy JIOOBIX JIBTOTHBIX YCIOBHH (B T.4. CKHJIOK, TOHMKEHHBIX
Tapu(oB, CIENUaIbHBIX LeH, OOHYCOB, MPOMONPEIOKEHUH M HWHBIX IMPEUMYIIECTB) HOCSIT CTPOTO
NEPCOHANBHBINA XapaKkTep U PErylupyloTcs IMOJIOKEHUAMHU HAcTOsIero Pernamenra, a Takke yCIOBUSIMH
Horoopa u ycnoBusMmu akiuii Micnonxutens.

3.2.17. 3aka3umk 00s3yeTcs:

- HE pacKpbIBaTh TPETHUM JHIaM (aKT MPEOCTABICHUS €My JIbIOTHBIX YCIOBHA M UX COJEpIKaHHe
(BKITIOUAs pa3Mep CKHUIKH, CPOK JIEHCTBHUS, MOPSAOK IPUMEHEHHS U MHBIE TTapaMeTphbl);

- HE paclpoCTPaHAThH JIIOOBIM crocoOoM (IyOnIMYHO, B MECCEH/IXKepaX, COIMAIbHBIX CETSIX, yaTrax, Ha
¢dopymax, B CMU u T.1.) MHGOpMALHIO O HAIMYNH Y HETO JILTOTHBIX YCIIOBHIA;

- He TOoOyXIaTh WM COJCHCTBOBATH OOpAaNIEHWIO WHBIX JWIl K McmomauTtenmo ¢ TpeOoBaHUEM
MMPEAOCTABJICHUA aHAJIOTMYHBIX WJIM CXOXHUX JIbI'OTHBIX YCJ'IOBI/Iﬁ 1101 JIFOOBIM ImpeaJIoromM (B T.4. HYTéM
PEKOMEHIAINH, arUTAL|H, IEMOHCTPALIMY CKPUHILIOTOB, IEPECHUIKHA COOOIIECHHH);

- He3aMeIJIMTENbHO YyBeAOMHUTh VMcmomnutenss o m000M HECAHKIMOHUPOBAHHOM — PAaCKPBITUH
I/IH(i)OpMaIII/H/I O JIbI'OTHBIX YCJIOBUAX, CTABIIEM €MY N3BECCTHLIM.

B cnyuae Hapymenns 3aka3zqnkoM 0053aTeIbCTB, IPEIYCMOTPEHHBIX HACTOAIUM ITyHKTOM:



- VcnonHurtens BIpaBe B OJAHOCTOPOHHEM MOPSIKE OTMEHHTH MPEJOCTABICHHBIC JIBITOTHBIC YCIIOBHS C
JIATHI BBISIBIICHUS HAPYIIIEHHS TUOO C JaThl, YKa3aHHOU B yBegoMIIeHnHN MconanTeNs;

- McnonanTens HampaBisgeT 3aKa3dyuKy yBeAOMIIEHHE 00 OTMEHE JBTOTHBIX YCIOBHUH (IO AIEKTPOHHOM
moute, SMS, depe3 JIuuHbI KaOWHET WM WHBIM JOCTYIHBIM CIOCOOOM) B JIOOOW MOMEHT C JaThl
BBISIBJICHUS HAPYIIICHUS;

- IPY HATMYHMH MPSIMBIX (PUHAHCOBBIX MOTEPh, BBI3BAHHBIX PAcIPOCTPaHEHHEM MH(POPMALIUH O JBTOTHBIX
ycrnoBusix, VcmomHUTENs BOpaBe MOTpeOOBaTh OT 3aka3yhMKka BO3MEMIEHUS YOBITKOB B TOPSIIKE,
MPEAYCMOTPEHHOM ACHCTBYIOIIHNM 3aKOHOIATENBCTBOM PD.

3.3.  IlpaBa Ucnoanurtens

3.3.1. HcnonmHutens BIpaBe NIPUOCTAHABIMBATH OKa3zaHHUE Y CIyT CBsA3U AOOHEHTY B Cilydae HapyILICHUs
AboHenToM ycnoBuii Pernamenta, JloroBopa v MHBIX JOKYMEHTOB, SIBJISIFOIIUXCSI HEOTHEMIIEMON YaCThIO
JoroBopa, a Tak)xe B Cilydasx, yCTAHOBJIEHHBIX 3aKOHOJaTenbcTBOM Poccutickoit @enepanuu.

3.3.2. HcrnoynHuTenb BIpaBe MOPYYUTh TPETHUM JIMIAM 3aKitouaTh J[OroBOp, a Takke OCYIICCTBIATh
pacuetbl ¢ AOoHeHTOM OT uMeHH OmnepaTtopa CBs3W; IepeaaBaTh IMOJHOMOYMS MO HCIOTHEHUIO
Hactosimero Jloropopa TpeThUM JIMIAM, B TOM YHCJIE JJsl OCYIIECTBICHUS WHQOPMAIMOHHOTO
oOcykuBaHusl M pacdyeToB 1o JloroBopy; mepeaaBaTh (YCTyNaTh) TPETHUM JIMIAM MPaBO TPEOOBAHUS
HEHCITOTHEHHBIX a00HEHTOM JICHEXKHBIX 00513aTENLCTB MEPE OTIePaTOPOM CBSI3H.

3.3.3. HcnonHurtenb BOpaBe B CiIydac BOZHHUKHOBEHHS 3aJI0JDKEHHOCTH 32 TMPEAOCTABICHHBIC YCIYTH
Hcnonnutens BrpaBe MOTpeOOBaTh BBHIILIATHI MIEHU B pa3mepe 1% OT cyMMBI JoJra 3a KaxIblid JCHb
MPOCPOYKH, HAUMHAS CO JHSI BOSHUKHOBEHUS 3a/I0JDKEHHOCTH.

3.3.4. Ins BeIMONHEHHS pabOT MO OpraHu3anuy KabenbHOU cucTeMbl VIconHuTeNb BIIpaBe MPHUBICKATH
CHeNMAIN3UPOBaHHbIC TIOAPSIHBIC OpPraHu3alui. B 3ToM ciydae 3a JeicTBUsI MOAPSAHBIX OpraHu3alui
OTBETCTBEHHOCTH HeceT McrmomHuTens.

3.3.5. UcnonHuTens BIpaBe M3MEHSITH YCIOBHS MPEAOCTABICHUS YCIyT, TapudHbIe TuiaHbl, coctaB TB-
mporpaMM, yBEIOMHB 00 3TOM 3aka3uuka IJOOBIM JOCTYMHBIM st McmomHuTens cmocobom  (Ha
opunmansHoM caiite Mcmomuurens http://www.garant-multicom.ru , B oduce KOMNaHWH, IO
AJIEKTPOHHOMH 1MouTe) He MeHee deM 3a 10 (mecaTs) MHEH 0 TaKoro M3MEHEHUSs, eCIM WHOW TOPSIOK He
MpeycCMOTPeH 3akoHomaTenbcTBOM P®. B crmyuae Hecormacusi 3akazymka MpOJOJDKATh JOTOBOPHBIE
OTHOIIICHHUS B CBS3M C M3MEHEHUSMHU OIUIATHI yCIYT, OH B TeueHue 10 mHEH ¢ MOMEHTa yBEeIOMIICHUS
HcnomHuTenemM MmicbkMEHHO YBEIOMIIIET €T0 O PACTOPXKEHUH JIOTOBOpA.

3.3.6. HcmomHuTens WMeeT NpaBO HE HAYWHATH OKa3blBaTh YCIYTH IO JaHHOMY JOTOBOpy 0e3
MOIITUCAHVsI CTOPOHAMU AKTa BBITTOTHEHHBIX Pa0oT.

3.3.7. UcnonmHuTens 1Mo CBOEH WHWIIMATHBE BIIPaBE 3aMEHHUTH BBIJIEICHHBIH 3aKa3unKy aOOHEHTCKHMA
Te’neOHHBII HOMEDP TOJBKO B TOM CIydae, €Cld IMPOJOJDKEHHE OKazaHWs YCIyr C UCHOJIh30BaHHEM
YKa3aHHOTO HOMepa HeBo3MOkHO. [Ipu sTom McmonanTens 0053aH MMChbMEHHO W3BECTUTh 3aKa3dynKa W
COOOINTH €My HOBEIM abOHEHTCKHWII HOMEep He MeHee 4deM 3a 60 (mectplecsiT) JHEH N0 JaThl ero
3aMEHBI, €Cli HeOOXOIMMOCTh 3aMEHBI He OblIa BBI3BaHA HEMPEABUIECHHBIMH WM YPEe3BbIYaiHBIMU
oOcTosiTenscTBaMu. 3aMeHa AaDOHEHTCKOTO HOMepa MOKET OBITh ITPOBE/IEHA 110 MHUIUATHBE 3aKa3uHKa.
3.3.8. llepexmoueHne aOOHEHTCKOIO HOMEpa Ha JpYryl0 a0OHEHTCKYI0 JIMHHIO B IIOMELICHHE,
PacIooKEHHOE TI0 IPYroMy ajpecy M HaxoJslleecss BO BIaJeHHMU (IIOJb30BaHUM) 3aKazyhKa, MOXET
OBITH IPOM3BENICHO TOJBKO MO MUCBMEHHOMY 3asBJICHUIO 3aKa3uMKa, 3a YTO B3UMAETCSl yCTAaHOBJICHHAS
npeickypantom Mcnonnurens mara.

3.4. IlpaBa 3aka3unka

3.4.1. 3aka34MK BIIpaBe MOTACUTH 33J0JDKEHHOCTH mepes; OnepatopoM B MPHUOCTAaHOBUTH OKa3aHWE yCIIyT
B IMOPAJAKE, YCTAHOBJICHHBIM HACTOSALIUM PermamenTomM.

3.4.2. 3aka3uvK BIpaBe B OAHOCTOPOHHEM TOPSIKE OTKA3aThCS OT MCIIOJHEHUS TOTOBOPA MPH YCIOBUHU
omnatel (pakTHuecku moHeceHHBIX OmepaTopoM pacxonoB, yBemgomuB Omeparopa 3a 30 (Tpuanats)
KaJIeHAapHBIX JHEH.


http://www.garant-multicom.ru/

3.4.3. 3aka3uuk BrpaBe oOpaTtuThcs Kk OmnepaTopy CBs3H ¢ TpeOOBaHHEM BO3BpaTa CPEJICTB, BHECEHHBIX
UM B Ka4€CTBE aBAHCOBOT'O ILIATEkKA

3.4.4. Ilpu ycnoBuu Hecoryiacusi 3aka3urka CO CIIMCAHHOMW C JIMIIEBOTO CYeTa CYyMMOM, OH MMEET IPaBo
oOpatutbcss K VCOMHUTENI0 C MUChMEHHOW TNpeTeH3uci. VcrnomHuTeNns paccMaTpuBaeT MPETCH3UIO B
cpok He 6osiee 30 (TpuauaTH) AHEH C NAThI €€ PETUCTPAIUH.

YciaoBus IPeIOCTABJIEHUSA VCJIYI CBA3H (I_)I/ISI/I‘{eCKI/IM JUIamM

4. Ilopsinok ¥ 0cOOEHHOCTH MPeEOCTABIEHUS YCJIYT CBA3U (PU3MYECKUM JIHLAM.

4.1. UcnomHuTens OKa3blBaeT YCIYTd CBA3M Ha OCHOBaHWHM 3asBieHMs AOoHeHTa m JloroBopa Ha
okazanue yciyr. Hacrosmmii PernaMeHT siBasieTcs: HEOTheMIIEMOM yacThio JIoroBopa Ha OKa3aHUE yCIIYT.
4.2. 3aka3unKy MOryT OBITh OKa3aHbl HHbBIC YCIYTH, TEXHOJOTMYECKH HEPa3pbIBHO CBS3aHHBIC C
OKa3bIBa€MbIMHU 110 J[oroBopy ycimyramu. AKTHBALUsI JOTIOJHUTEIBHBIX YCIYT, HOKYIKa 000pyIOBaHUS U
Ip. IPOU3BOANTCS 3aKa3uMKOM Ha NIEPCOHATBHOM CTPAHULE CTATHCTHKHU.
4.3. Pabotel mo moxkmodeHnio K Cern mpomsBomsaTcs VcmomHuTenem mo (akTy IONHON OIIaThl
3aka3uMKOM CTOMMOCTH MOAKIIOYEHHUS], YKa3aHHOH B JloroBope, eciii HHOE He coriiacoBaHo CTOpOHaMH.
B cny4yae Bo3HMKHOBEHHS HEOOXOAUMOCTH HECTAHAAPTHOT'O MOAKIIIOUEHU (yBeIMUCHHAs IJIMHA Kales,
MPOTSHKKA HECTaHJAPTHBIM MapmpyToM (1o dacamy, ¢ OypeHHeM MEepeKphITHA U T.IT), HEOOXOANMOCTb
NPUBJICYEHUS CIIEUUATN3UPOBAHHON TEXHMKM M 1.p.). OmepaTtop MOXKET B OJHOCTOPOHHEM IOPSIKE
YCTaHOBUThH CTOMMOCTH MOJKJIFOUEHHSI COTJIACHO OTAEIbHON CMETe.
PaGotel mo moakmoueHuro K CeTH CUMTAIOTCS BBHINOJHEHHBIMH B Clydae Hayajga MOTpPeOIeHuUs
3aka3unukoM TpaduKa WM NOANUCAHUS AKTa BBIIIOJIHEHHBIX paloT.
4.4. AOoHeHT ¢u3MUECKOe IHMLO OO0SI3YeTCsl HCIIONb30BAaTh YCIYTM MCKIIOUUTEIbHO M JIMYHBIX,
CEeMEWHBIX, JOMAIIHMUX M HMHBIX HYXI, HE CBA3aHHBIX C OCYIIECTBICHHEM NPEANPHUHUMATENbCKOH
JeSITETIbHOCTH.
4.5. 3akazunk 00s3yeTcsi peryisipHo (He pexke omHoro pasza B 10 (mecars) aHEH) 3HAKOMHUTBCS C
HOBOCTSIMU (apXUMBOM HOBOCTEH), ¢ WH(OpMAIME O IICHaX Ha MPEJOCTABIAEMbIC YCIYTHM U
neicTByromieit  penakuueit PeriiamenTa, [lojoxkenweM o Tapudax, pa3MelIeHHbBIMH Ha caite
Hcnonautens, a Takke CO CBOCH MEPCOHAIBHOM CTaTUCTHUECKON HH(OpMaiuei, pa3MelieHHONH Ha
cepBepe CTaTUCTUKH TI0 aapecy https://Ik.garant-multicom.ru/.
4.6. 3aka3unk 00s3yeTcsi MUCBMEHHO WIH C TIEPCOHAIBHON CTPaHWIBl CTATHCTHKH IPEIBAPUTEIHHO
YBEIOMUTH VICTIOTHUTENS O HEUCTIONB30BAHUH YCITYT.
4.7. 3aka3urK coryiaceH Ha 00pabOTKy CBOMX MEPCOHANBHBIX JaHHBIX B paMKax HCIoJHEeHHs [[oroBopa.
4.8. 3aka3uMKk coriaceH Ha MpPEJOCTABICHHWE CBEICHHH O HEeM Npu HWH()OPMAIMOHHO-CIIPABOYHOM
00CITy>)KHBaHUY.
4.9. CTOpOHBI TPHU3HAIOT PABHYI HOPUIMYECKYIO CHIIy COOCTBEHHOPYYHOW MOANMUCH M (haKCUMUIIC
MOAMUCH (BOCIIPOM3BEIEHHOE MEXaHHYECKHM CII0COOOM WM HWHBIM CIIOCOOOM KOMHUPOBAHUS) Ha
HacToAEM JOroBOpPE, MNPHUIOXKCHUAX, MOIMOJHUTCIIBHBIX COIVIAICHHUAX K HEMY, a TaKXEC Ha HWHBIX
JOKYMCEHTax, UMCIOIIUX 3HAYCHUC JJIA €ro HCIIOJTHCHUA, 3aKIIOYCHUA HJIN HNPEKpaAllCHHUA HACTOAIIETO
JIOTOBOPA.
4.10. 3aka3uuK UMeeT MPaBO CAaMOCTOATEIHHO MEHATH Tapu( Ha MPEAOCTaBICHNE YCIYyT C MEPCOHATBFHON
crpanunbl craructuku https://Ik.garant-multicom.ru/.  DnekTpoHHass cMeHa Tapuda NpPUPaBHUBACTCS
CTOpOHaMMU K BHECCHHUIO M3MCHCHHA B AJOTOBOP B IIMCBMCHHOM BHJEC. CMmena Tapnq)a MIPONU3BOAUTCA
TONBKO ¢ 1 (TepBOro) 4mcia Mecsma CISAYIOIEeT0 3a MECSIEeM JJIEKTPOHHOW CMeHBI Tapuda IIo
IMOCJICAHUM BBCIACHHBIM JIaHHBIM Ha CTpPaHUIEC CTAaTHCTHKH. chyra BHCKTpOHHOﬁ CMCHBI TapI/I(I)a
NpeaoCcTaBisieTcsl OECIIaTHO.
4.11. B ciyuae oOHapyXeHHS HAXOXICHUS IO aapecy TMOAKIIOYEHHs O(QHCHOTO MOMEIICHUs, He
NpeJHa3HAYeHHOT0 JAJisl MPOXHUBaHUS JroAel, McrmomHurenb ocraBiseT 3a coOOil MpaBO OTKa3aTh B
MOJKITIOYCHHH.
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4.12. CTopoHBI TPHUHUMAIOT HEOOXOAWMBIE MEPHI K YPETYJIMPOBAHUIO CIIOPHBIX BOIIPOCOB ITyTEM
neperoBopoB. B ciyuae ecnmu CTOpoHBI HE TOCTUTHYT COTJIacHs IyTe€M NEPETOBOPOB, CIIOPHBIE BOMPOCHI
MOJIJIEKAT PACCMOTPEHHUIO B OPSAAKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM PD.

4.13. VcnonHuTenb NpeAoCTaBisieT aOOHEHTy-rpaxaanuHy P® moctym K pecypcam, BKIIOYCHHBIM B
nepedeHs oteuecTBeHHbIX C3MP, Oe3 B3umanus tuatel. OKa3zaHHE TaKWX YCIYT BO3MOXKHO TPH
MOJYYEeHUH corjlacus aboHeHTa — rpaxknaHuHa P®, xoropoe MoxeT OBITH BbIpakeHO B JIMyHOM
kabunere aboneHta, b0 mocpeactBoM EII'Y c¢ aBtopmzanmein uepes ECHUA. [loctym k pecypcawm,
BKIIIOUeHHBIM B mepeuenb C3UP ocymiecTBisieTcst myTeM IepeHanpaBieHUs] aDOHEHTa — TpaKIaHHHA
P® na craproByto crpanunyy nepeuns C3UP. Jloctyn geiicTByer B TeueHue 24 (IBaalaTH YETHIPEX
YacoOB) YaCOB C MOMEHTA MOJTYYESHHS OTIepaTOpPOM coriacusi aboHeHTa — rpakaannHa PO.

5. YcaoBus npegocraBiieHdsi TApU(OB U NOPSAI0K PACYeTOB.

5.1. Omnara Ycayr mpou3BOAWTCS coryiacHO Tapudam, ykasanHbIM B [lomoxkenwm o Tapudax u
Horoeope. Onmcanne TapudHBIX IUIAHOB pa3MemiaeTcss Ha odunmanpHOM caiite Omeparopa. Pacder
CTOMMOCTH HOTPEOJICHHBIX YCIYr 3a KaXIbld MNPOLICNIIMNA MECSL OCYILECTBISIETCS Ha OCHOBAaHUH
JaHHBIX OMJIJTMHTOBOW CHCTEMBI.
5.2. Omnara Ycuyr u 000pynoBaHUs TPOU3BOIUTCS B JOpME MPEABAPUTENHFHOTO BHECEHHUS JIECHEKHBIX
CPEICTB Ha JIMLEBOH cueT 3akazuuka. [leHexXHbIe cpelCcTBa [0 Mepe MOTPEOICHHUs YCIyT aBTOMAaTHYECKH
CIMCBHIBAIOTCS C JIULIEBOTO cyeTa 3aKa3uhKa B MOPsIKE, yCTAHOBICHHOM BhIOpaHHBIM Tapudom. B ciyuae
eciu 3aka3uumKy OKa3aHbl pa30OBbIE YCIYIH, WM 3aKa3dyMKOM IPHOOpPETeHO 000pynOBaHUE Yy
HcnonnuTtens, ACHEXHBIE CPEACTBA CIMCHIBAIOTCA C JIMIIEBOTO CYeTa 3aKa3udka B IPUOPUTECTHOM
HOPSIZIKE TIepe]l OIUIaTON MEPHOANIECKUX YCIIYT.
5.3. B ciyyae oTCYTCTBUS ACHEKHBIX CPEICTB HA JUIEBOM cUeTe 3akazuuka VCoJHUTENb UMEET MPaBo
NPUOCTAaHOBUTh OKa3aHWE YCIYT, yBeIOMUB 00 3ToM 3aka3uvka. Bo300HOBIEHHE NpenocTaBiICHUS
ycIyrd 3aKka3uuKy BO3MOXKHO TOJIBKO IOCIE BBIIUIATHI MOJHOM CyMMBI 3ajnoibkeHHOCTH. [lpm 3akasze
MAaKETHOTO MpPEJIOKeHNUs 3aKa3uuK O0s3aH BHECTH NOJHYI0 CyMMY OIUIaTBl 3a BCE€ BHABI YCIYT,
BXOZSIIINE B IaKeT, 10 | (1epBoro) yncia pacyeTHOro Mecsla.
5.4. Omnary ycnyr Teiie(hOHHOHM CBSI3U, MOTPEOJICHHBIX HA CYMMY CBEpX a0OHEHTCKOMW IUIaThl, 3aKa3uuK
MIPOM3BOAMT B TeueHue 15 (MATHaauaTH) KaJeHJapHbIX JHEeH MecsIa, CIEAYIOMET0 3a pACUETHBIM.
5.5. OnnaTa yciayr mpou3BOAMTCS B PyOJsiX, Mo OE3HATMYHOMY WM HATHYHOMY pacueTy.
5.6. B ciyuae ecniu Ha 1 (mepBoe) 4MCIO Mecsla 3aKka3yvK HE O0CCICUW HAJIM4YUE Ha JIMIEBOM CUETe
CYMMBI, HEOOXOJUMOH JJIsl OIUIaThl 3aKa3aHHBIX YCIyT, VICIONHUTENh MMEET MpaBO MPUOCTAHOBUTH
MIPEIOCTaBIICHUE YCIYT 10 TMOTOJHEHUS JINLEBOTO CYeTa JJO HEOOXOANMOM CYyMMBI.
5.7. AOOHEHTCKas TuIaTa MOXET CITHCBIBATHCS €XKEJHEBHO PAaBHBIMU JIOJSIMH COTJIACHO pasMepy
eXKeMeCsIYHOW a0OHEHTCKOW IJaThl JIM0O eArHOpa3oBo | (IIEpBOro) YMCIIa pacyeTHOTO Mecsla B BHJC
NPEOTUIATh — B 3aBHCHMOCTH OT YCJIIOBHI KOHKPETHOTO J0roBopa ¢ AGoHeHTOM. B cirydae Hanmuuums Ha
1 (nmepBoe) umcIO Mecsiia Ha JIMIEBOM CUETe CyMMbl MEHbIIEH, yeM aOOHEHTCKas Iuiata 1o Tapudy,
aOOHEHTCKas IiaTa He CIUCHIBACTCS, JICHEeXKHBIE CpEJCTBa OCTAIOTCI Ha cyere, Yyciyra He
npenocTapisieTcs. B ciydae Hammums Ha 1 (TIepBoe) YMCIIO MecsIa Ha JIMIEBOM CUETe CyMMBI PaBHON
win Oomnblred, 4eM aOOHEHTCKas IuIaTa, TPOUCXOJUT CIUCAaHWE aO0OHEHTCKOW IUIaThl, W ycCIyra
CTAHOBUTCS AOCTYIIHOM.
5.8. Ilpu HEegocTaTKe ACHEXKHBIX CPEIICTB IS OIIATHl YCIYT JOCTyIa K ceTu HTepHEeT 3aKa3uynuK MOKET
BOCTIOJIB30BAThCA YCIYyTrol «JloBepUTENbHBIN TUIaTEX» Ha MEPCOHATBFHOW CTpPaHMIIE CTATUCTHKH. [lpm
aKTHUBAIllMM YCIYTHM Ha JMIEBOW cyeT 3aKa3unMKa 3a4yUCIIAeTCS CyMMa, HEJOCTAIomas 0 IIOJHOTO
MOKPBITUSL aO0OHEHTCKOM TwaTel 1o Tapudy, W JOCTyn K ceTu VMHTepHeT BO30OHOBISETCS.
«JloBepUTENbHBIN TTaTEX» CIUCHIBAETCS C JIMIEBOTO cyeTa depe3 3 (Tpu) KaJeHJapHBIX JHS C MOMEHTA
aKTUBALMM BHE 3aBUCHUMOCTH OT CyMMBI Ha JUIeBOM cueTe. Ecnu mocne cnucanus «JloBepuTenbHOro
IUIaTeXXa» Ha JIMLEBOM cyeTe ocTaBluasicss cymma MeHbine 0 pyO., mocTynm K yciyre ONOKHpYeTCs H
BO300HOBIIAETCS TOJIBKO ITOCIIE MTOMOJIHEHHs JIMIIEBOro CYeTa /10 JII000H MOIOKUTEIbHON CyMMBI. Ycityra
«/loBepHuTenbHBIN MIATEX» aKTUBUPYETCS TOJIBKO I BO30OHOBIEHHS AOCTYNA K ceT MIHTepHeT.
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5.9. llpu Heucnoib3oBaHUHM YCIAYr AOCTyma K ceTm VHTepHeT mepepacueT aOOHEHTCKOH IaThl
MPOM3BOJMUTCS TOJIBKO HA OCHOBAHWH MPEABAPUTENBHOTO MHCBMEHHOTO 3asBJICHHS 3aka3uhka Ju00 B
Cllydae MPUOCTaHOBJICHUSI OOCTYKHBaHUS B MOPSIKE, MPELyCMOTPEHHOM HAacTOAIMM PeriaMeHToM.
5.10. Ilepexon Ha Tapud B HOBOM pacuéTtHoM nepuoje ocyuiectrisieTcs B 00.00 wacoB mepBoro 4mcia
Mecsila CiIeqyIoUIero 3a TeM, B KOTOPOM 3akasaH mnepexoi.. CMeHa ctaporo Tapu(HOro miaHa Ha HOBBIHA
B CTaTUCTHKe AOOHEHTa CBHIETEILCTBYeT 00 OKOHYAaHHHM TMepexoAa pacyETHO-UHPOPMAIMOHHON
CHCTEMBI Ha HOBBIM pacu€THBIN MEPUO,.

5.11. Ilpum 3aka3e JONMOJHUTENBHBIX IIAKETOB, BXOASIIMX B COCTaB YCIYr CBA3M M  Leler
TEJIEBU3MOHHOTO BEIIAHUs, B TEYEHHE TEKYyIIero Mecsia a0OHEeHTCKas IulaTa CIUCHIBACTCS
MPOMOPIIMOHATBHO KOJMUYECTBY OCTABIIMXCS B TEKyIIeM Mecsie MJHeHW OO0 €ero OKOHYaHUS.
JlomomHNTENEHBIE TTAKETHI MOYKHO 3aKa3aTh TOJIBKO MPH HAMYHMH IEHEKHBIX CPEACTB Ha JIMIIEBOM CUETe
3aKa34yMKa. 3aKa3aHHBIE MOT. MAKeThl aBTOMATHYECKH IPOJOHTHPYIOTCS HA CIERYIOMIHHA MecCSl Mpu
HAJIMYUH JEHE)KHBIX CPEJICTB HA JIMIIEBOM CUETE 3aKa3unKa, KOTOPbIe OCTAJIHCh MOCIE CITUCAHUS CyMMBI
a0OHEHTCKOM TUTAaThL. 3aKa3 M OTKa3 OT JOII. ITAaKeTa OCYIIECTBIsIeTCS 3aKa34nKOM B JINYHOM KaOMHETE.
5.12. B ciy4ae omnaTel 3aKa3dyMKOM YCIIYyT CBSI3M Yepe3 KPEeIWUTHBIE OPraHM3alldd W/WIH TIIATeXKHBIX
areHToB, B3UMAOIUX ¢ VICTIOTHUTENS KOMHCCHIO 3a MpUEM JCHEKHBIX CPEICTB OT (PU3UYECKHUX I,
3aka3zunk 00s3aH KOMIIEHCHPOBATH VICITONHUTENO PacxXo/bl Ha YIUIATy TaKOW KOMICCHU B pa3Mepe, He
MIPEBBIIIAMOINIEM pa3Mep KOMHUCCUH, YyIDIaduBaeMon VcmomHuTeNneM TakuM KpPEAWTHBIM OPTraHU3aIUsSM
WM TUIATEKHBIM areHTaMm OT CyMMBI BHECEHHOTO 3aKa3uyHMKOM ILIaTexka.

6. YcjI0BHSI IPMOCTAHOBJICHUSI OKA3aHUS YCJIYT U PACTOP:KEHMsI I0TOBOPOB.

6.1. cnonHuTenb UMeET MpaBO NIPUOCTAHOBUThH OKa3aHUE YCIyr B ciaydyae Hapyuienus mm. 3.2.1, 3.2.3,
3.2.5,, 3.2.13. nacrosimero PermameHTa, a Takke B MHBIX CIIy4asX, IPEAyCMOTPEHHBIX PeriameHTOM,
JloroBopoM H 3aKOHOAATEILCTBOM.

6.2. 3aka3zuMK MMEET NpPaBO NMPHOCTAHOBHUTH YCIYry JOCTyna K cetd MHTepHeT, yciyry KabeabHOro
TEJIEBUACHUS, a TAKKe MAaKETHOE NpEeAsoXKeHHe Ha Cpok mo 60 (mecTuiecatd) KaJeHOapHBIX JHEH B
TE€YEHHE OJIHOr0 TojAa C IepepacyeToM AaO0OHEHTCKOW IUaThl 1O BbIOpaHHOMY Tapudy. B ciydae
MPUOCTAHOBJICHUS 3aKa3uMKOM OKa3bIBAEMOM YCIyrd Ha CPOK CyMMapHO Oojiee 60 (IIecTHAECSTH)
KaJIeHAApHBIX JIHEW B TEUEHHE Troja 3a MOJJEp)KaHUE YCIYyTH JocTyna K ceTu VIHTEepHET B3UMaeTcs
(ukcupoBaHHas aDOHEHTCKas TuIaTa B pasMepe 5 (1ma1h) pyO. B IeHb, 3a YCIYTy KaOEJIbHOTO TEICBHICHUS
- 1 (oquH) py0. B JA€HB.

IIpuocranoBurs ycinyry HHTEpHET BO3MOXKHO Ha IEPCOHAIBHOW CTPAHUIE CTATHUCTUKH
3akazumka (https://Ik.garant-multicom.ru) B MOOWIBHOM TNPHJIOKEHHH, a TaKXKe MyTeM M0ja4u
nuckMeHHoro 3asBieHus Mcmonautento. [IpuocranoBnenue ycmyru ocymiectisercss ¢ 00 4. 00 muH.
CJIeJTyTOIIEro JAHS.

[IpuocraHoBiIeHHWE yciayrn KaOENbHOTO TENEBWACHUS  OCYIIECTBISIETCS TOJBKO — Uepes
MEPCOHANBEHOTO MEHEKEPA.

6.2.1. Ilepepacyet aOOHEHTCKOM ILIATHI:

- 3a ycIyry moctymna K cetn MHTepHeT ocymiecTBiseTcs NMpy MPUOCTAHOBIEHUH YCIYTH Ha CPOK OT 7
(cemn) KaneHAapHBIX AHEH U Oolee,

- 32 yCIyry KaOelbHOrO TEeJNEeBUIACHUS OCYIIECTBISETCS MPH MPHOCTAHOBICHUN YCIYTH Ha Cpok ot 30
(TpuanaTy) KaleHIApHBIX THEH,

B aBTOMAaTHYECKOM pEKXHME Ha OCHOBE IAHHBIX OWJTMHTOBOW CHCTEMBI VICIIOMHUTENs, WMCXOAS U3
KOJIMYECTBA JHEW MPHUOCTAHOBIIEHHS, TOMHO)KEHHBIX Ha BHIOPAaHHBIA 3aKa3uMKOM JEHCTBYIOMINI Tapud,
NoJIeNEHHBIA Ha KOJIMYECTBO JHEW B Mecsie. VckiroueHweM sl mepepacuera aOOHEHTCKOH IaThl
SIBJISIETCS YCJIOBHE OILIATHI M0 « AOOHEMEHTY.

6.3. [Ipu HaNMMYUK yBaKUTEIBHBIX NIPUYMH IepepacueT a0OHEHTCKOM TUIaThI 32 IHU, B KOTOPbIE 3aKa3uuK
HE TI0JIL30BAJICSI YCIYrol, a Takke aOOHEHTCKOM IUIaThl 3a MOJAEPKaHWE JIMHUM CBSI3U, MOXKET OBITH
MIPOM3BE/IEH 110 MMCbMEHHOMY 3asIBICHUIO 3aKa3uMKa C MPUII0KEHUEM COOTBETCTBYIOIUX JOKYMEHTOB.
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6.4. Jlocpo4HOE pPACTOPKEHHME AOrOBOpa II0 MHUIMATUBE 3aKa3uMKa BO3MOKHO B OJHOCTOPOHHEM
MOPSIIKE TPU YCIIOBHM OIUTAaThl (DaKTHUECKH IOHECCHHBIX VICHOJIHMTENEM pPacXofOoB IO OKa3aHHUIO
3aka3uuKy yciIyr, B TOM 4YHCJE€ OIJIaThl CTOMMOCTH 00OpynoBaHUS (B COOTBETCTBHH C MOPSIIKOM
BBITIJIATHI, YCTAHOBIIEHHBIM A0TOBOpoM win [lonoxkenuem o Tapudax).

6.5. JlocpodyHoe pacTopXeHHE I0TOBOpa M0 MHUIMATHBE VcronHuTenst BO3MOKHO B clyyae HapylIeHUs
3aKa3uMKOM CBSI3aHHBIX C OKa3aHHEM YCIYT CBSI3U TPeOOBaHMiA, YCTAHOBJICHHBIX 3aKOHOM U HACTOSILUM
JIOTOBOPOM, B T. Y. HapylUIeHHd NOpSAKa OIUIaThl OKAa3aHHBIX YCIYr, U HEYCTPAHEHHUS YKa3aHHBIX
HapylmieHuid B TeueHHe O (UIecTH) MecseB C JaThl IOJyuyeHUs 3aKa3dMKOM YBEJOMJIEHMSI OT
Hcnonnurens o HaMmepeHNH MIPUOCTAaHOBUTh OKa3aHHUE YCIYT.

6.6. B ciyuae DOCpOYHOrO pacTOp)KEHHUsI AOrOBOpa IO WHUIMATHBE 3aKazyhKa IpPU IOIKIIOUYCHHOM
YCIIOBUH OIJIATHI 10 «AGOHEMEHTY» - VIcosIHUTEIh COXpaHsaeT 3a co00M IpaBo OTKa3aTh B epepacyere
a0OHEHTCKOW TUIaThl TI0 TapuHOMY IaHy. B stom ciydae McmomHuTens octaBisieT 3a coOOW MpaBo
AHHYJINPOBAaTh «AOOHEMEHT» 0€3 BO3BpAILCHUS ICHEXKHBIX CPEICTB 3aKa3uuKy.

6.7. Bo300HOBIIEHNE NPENOCTaBICHUS YCIyTd 3aKa3uuKy BO3MOXKHO TOJIBKO TOCIE BBIIUIATHI MOJTHOM
CYMMBI 3aJI0JDKEHHOCTH. B ciydae OTK/IIOYeHHMS yCIYTH 3a HEyIUIaTy BO30OHOBJIEHHE IPEAOCTABICHUS
yCIyTH 3aKa3uuKy OCYILECTBIISIETCS BO3ME3IHO IOCIIE OIUIATHl CTOMMOCTH ITOAKIIOUEHUSL.

YcaoBus NpeaoCTaBJCHUA VCIAVI CBA3U IOPUIUYECCKHUM JHULIaM
U MHAUBUAYVAJbHBIM NPEANPUHUMATEJIAM

7. Ilopsiiok U 0COOEHHOCTH OKA3aHMSl YCJAYT CBSA3H IOPUIAMYECKHM JIHIAM U HHIUBHAYAJIBHBIM
NMpeanpUHUMATEISAM.

7.1. UcnonHuTeNs OKa3bIBa€T YCIYTW CBSI3M HA OCHOBaHMM JloroBopa Ha okazaHue yciayr. Hactosimumit
PernamenT siBnsieTcs HEOTheMIIEMOH YacThio JloroBopa Ha OKa3aHUE yCIyT.

7.2. Pabotel mo mnoakmoueHnto kK Cern mpousBonsatcs Mcmomnutenem mo (akTy HOJMHOM OIJIaThl
3aKa3uuKOM CTOMMOCTH TOJAKIIIOYEHUs, yKa3aHHOH B JloroBope, eciiu uHOe He coriacoBaHo CTopoHaMu.
B ciydae BO3HHUKHOBEHHsI HEOOXOIMMOCTH HECTAHAAPTHOTO MOJIKIIOUEHUs (YBEIMUCHHAs JJTUHA KaOes,
NPOTSHKKA HECTAaHAAPTHBIM MapuipyToM (1o dacany, ¢ OypeHHEM TEPEeKPHITHH U T.IT), HEOOXOAUMOCTb
MIPUBJICYECHUS CHEIUATU3MPOBAHHON TEXHUKH U A.p.). OmepaTop MOXET B OJHOCTOPOHHEM IMOPSIKE
YCTaHOBUTH CTOMMOCTH IOAKIIOUEHHS COTTIACHO OTAENBHOM CMETE.

PaGotel mo mnonkiroueHnto kK CeTH CYHMTAIOTCS BBIOJHEHHBIMH B CiIydae Hayaja MOTPeOJIeHUs
3aka3yuKoM Tpaduka UIU MOANUCAHUS AKTa BBIIIOJHEHHBIX Pa0oT.

7.3. 3aka3unk 00s3aH B TeyeHuWe S5 (TATH) pabounx JHEW yBEeJOMUTH VIcHojgHWTENsT O CMEHe
KOHTaKTHOTO JIMIIA, TO €CTh JIMIA, KOTOPOE YIMOJHOMOUYEHO 3aKa3uyMKOM Ha pelleHHe BO3HHMKAIOIINX
TEXHMYECKUX U OPTaHU3AIMOHHBIX BOIIPOCOB, CBSI3aHHBIX C OKa3aHHUEM YCIIYT IO JI0TOBOPY.

7.4.  3akazumk o0s3aH cooOmmTh VcnonHuTeno B TeueHue 5 (IATH) pabouyux JHEW 00 M3MEHEHUH
PEKBU3UTOB (B TOM YHUCIIE O CMEHE PACUETHBIX CUETOB, KOHTAKTHBIX HOMEPOB TeJIe)OHOB U TIp.).

7.5.  CTOpOHBI TPUHHMAIOT HEOOXOJWMBIE MEpBl K YpETyJIUPOBAHUIO JIFOOBIX CIIOPHBIX BOIPOCOB
MyTeM TIEPErOBOPOB.

7.6. B cmyuae ecnu CTOpOHBI HE JIOCTUTHYT COTJIACHSI IyTEM IMEPErOBOPOB, CIIOPHBIE BOMPOCHI
MOJIJIEKAT PACCMOTPEHHUIO B YCTAHOBIIEHHOM IMOPSIKE B CYZI€ B COOTBETCTBHUH C 3aKOHOATENHCTBOM PO.
7.7. B cmydae mpepocrtaBieHuss OmepaTopoM YCIyT CBSI3M IO aKIWHM aKIUH APYr C JPYyroM HE
CYMMHPYIOTCSL.

8. [lopsiiok pacyeTos.

8.1. Omnara Ycuyr npousBoauTCsl cornacHo Tapudam, ykaszaHHeiM B JloroBope. Pacuer crommoctn
NOTPEOJIEHHBIX YCAYr 3a KaXKIbld MPOMIEANIMHA MeECsL OCYLIECTBIAETCS Ha OCHOBaHMU JAaHHBIX
OMJUITMHTOBOH CHCTEMBEI.
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8.2. 1 (mepBoro) umcina KaXXAOTO MecCsla, CIEAYIOMIEro 3a pacdeTHBIM, CEpBEp CTaTHCTHKH
HcnonHuTenss aBTOMaTHYECKH MPOM3BOJUT PAacdeT CTOMMOCTH YCIYT, MOTPEOJICHHBIX 3aKa3uyMKOM, 3a
pacyeTHBI MecsI] M0 COCTOSHUIO Ha | (TepBoe) Ynciio Mecsna, ciaeaylouero 3a pacueTHeIM. Ha o0bem
NoTpeOJIEHHBIX Y CIYyT BBICTABISIETCS CUET 3aKa3urKy, KOTOPBIA ¢ 1 (IepBOro) 4mcia KaXaoro Mecsa,
CJIETYIOILErO 3a pacyeTHBIM, CTAHOBUTCS JOCTYTIHBIM Ha NIEPCOHAIBHOM cTpaHMIle 3aKa3uyhKa Ha cepBepe
cratuctTukn Mcmomnurens. YBegomieHHe O HEOOXOIMMOCTH OIUIaThl BBICHUIACTCS 3aKa3uWKy II0
9JMIEKTPOHHON mouTe. PacueT cTOMMOCTH MNOTPEONICHHBIX YCOyr 3a KaKIbll MPOLISOIINN MecsI]
OCYILIECTBIISIETCSI HA OCHOBAHWUHU JJAHHBIX aBTOMAaTH3UPOBAaHHOM CHCTEMBI pacueToB 3a yciayru cBsizu ECC
(Bepcus I10 3.0), umeromieii CepTudUKAT COOTBETCTBUS 110 CUCTEME CePTU(DUKAIIUU B O0JIACTH CBSI3U OT
06.06.2008.

8.3. 3akazumk 00s3aH NOJHOCTBIO OIUIATUTH CTOMMOCTH IOTPEOJCHHBIX YCIyr B TedeHue 15
(msATHaZUATH) IHEH ¢ MOMEHTa BBICTaBJIECHUS cueTta. OTCYTCTBHE TEXHMYECKOH BO3MOMXHOCTH IOIYyYUTh
BBICTABIICHHBII B COOTBETCTBHHM C I1.8.2. HACTOALIETO JOTOBOpa CYET HE IO BUHE VICIONHUTENS He
SBJISIETCSl OCHOBAHHEM JJIsI OTCPOUKH IIIaTEXKA.

8.4. B ciyuae Hecoryacus 3aKa3zuMka ¢ CyMMOW BBICTaBJICHHOTO CUETa, OH MMEET IPaBO B TE€UYCHHE
CpOKa OIUTaTHl MOTPEOJIEHHBIX YCIYT OoOpaTuThCs K MCmomHuTeNmo ¢ muchbMeHHOW mpetensuei. Cpok
OmjiaTtel MOTPEONEHHBIX YCAYr 3aKa3dMKOM IPOUIAETCS Ha CPOK PACCMOTPEHHs IPETEH3UH
Hcnonaurenem.

8.5, Omnara yciayr NOpoM3BOOUTCS B POCCHHCKMX pPYOJsIX, HA OCHOBAaHHWU CUETOB, €KEMECSUHO
ABTOMAaTHYECKH BBICTABIISIEMBIX CEPBEPOM CTaTUCTUKU Mcnomuutens. OpuruHan cuera-QpakTypsl U aKTa
OKa3aHHBIX Y CIIYT BBICBUIAETCS 3aKa34MKy B Hadajie Ka)I0ro Mecsla, CIEAyIOIIEro 3a pacyeTHbIM, €CIIH
3TO mOpeaycMoTpeHo JloroBopoM. Ycayra mo AOCTaBKE AOKYMEHTOB SBIseTCS MIaTHOM. CTOpOHBI
MIPHU3HAIOT, YTO OOMEH BHINIEYKAa3aHHBIMHU JTOKyMEHTaMHU BO3MOXeH ¢ mpumeneHneM OL[I1/ycunennoit
kBauuuupoBaHHoN noanucH. CTOPOHBI MPHU3HAIOT PaBHYIO IOPUANYECKYIO CHIIy COOCTBEHHOPYYHOMH
nonmucu u OLI1/ycunennoit kBanmnUIIMpPOBaHHOW TOIMVCH Ha cYeTax-(pakTypaX, aKTax OKa3aHHBIX

YCIIyT.
8.6.  Omnara Yciayr MOXeT IPOU3BOAUTECS 10 OE3HATTMYHOMY U HATUYHOMY pacueTy.
8.7. Ecnn 3aka3umk He ONaTWi BBICTABIEHHBIM CYET B CPOK, YKAa3aHHBIM B I. 8.3 HacCTOSAIIEro

PernamenTa, MiciomHUTENs HMEET MPABO MPUOCTAHOBUTH MPEAOCTABICHUE Y CIYTH 3aKa3uuKy.

8.8.  Bo0300HOBIIEHNE IPEIOCTaBICHHSI YCIYTH 3aKa34unKy BO3MOXKHO TOJIBKO MOCIIE BBITUIATHI TIOJTHOM
CYMMBI 3aJI0JDKEHHOCTH. B ciydae OTKIIOYeHHMsT YCIYTH 32 HEYIUIaTy BO30OHOBJICHHE MPEAOCTaBICHUS
yciyru 3aKa3duruKy OCYIIECTBIISIETCS BO3ME3IHO IOCI]E OIUIaThl CTOMMOCTH MOJKIIOUeHus. Mcrnonaurens
BIIpaBe MOTPeOOBaTh BHIILIATHI TICHU B pazmepe 1% OT CyMMBI J0Nra 3a KaX/Iblii IeHb IPOCPOYKH.

8.9. B xauectBe oOecredyeHUs HCIONHEHUS 3aka3zdMKoM o0s3arenscTB 1o JloroBopy, 3aka3zdmk
00s3aH B TeueHue 15 (MATHAALATH) THEH C MOMEHTa BBICTaBJIEHHA cyeTa 3a ycuyru cBs3u (MHTepHer)
€IMHOBPEMEHHO OIUIATUTh OOECIEUHTENLHBIA IJIaTeX B pa3Mepe MOJIHOM aOOHEHTCKOW IUIATHI IO
tapudy.

B ciyuae yBennueHus aOOHEHTCKOW TuIaThl 1Mo Tapudy 3aka3uuk 00s3aH JOTUIATHTH PasHUILY
MEX/y OIJITAaYeHHBIM paHee 00ecTIeYTEeNbHBIM IIJIATeXOM M a0OHEHTCKOH IIaTOW 10 HOBOMY Tapudy 110
15 gmcita Mecsina, CIeIyIoNero 3a MecsAeM n3MeHeH s Tapuda.

B cmydae ecnm aboHeHTcKas IulaTa 1O Tapudy CHIDKAaeTcs, TO TaKXKe CHIDKAETCS H
00ecneYnTeNbHbIIN TIATEeX, U3TUIIKA KOTOPOTO YYUTHIBAIOTCS MPU OTUIATe CIEAYIOMIETr0 cueTa 3a yCIyTH
CBSI3H.

ObecrieunTenbHBI TUTaTEX HCMonb3yeTcss lcmomHuTeneM B cioydae HEWCIIONHEHHUS WIN
HEHAaJUIeKAIIer0 HCIOJIHEHUs JCHEXKHBIX 00s3aTenbcTB 1o JloroBopy 3akazymkom, OO B cilydae
pactopkeHust [loroBopa mo WHHMIMATHBE 3aKazyhka C OOS3aTeNIbHBIM INHCHMEHHBIM YBEAOMIICHHEM
UcnomauTens B cpok 3a 30 (TpuanaTe) KaJeHIapHBIX JHEH. B TakoM cirydae orurara 3a IMoCiie THHA MECSIT
MIOJIb30BaHUs yCIyraMy 3aKa3qylMKOM HE BHOCHTCS, a CIHCHIBAETCS CyMMa 00€CIIEUUTEIbHOTO MJIaTexXa.

B ciyuae BO300HOBJIEGHMSI TOJIB30BaHMS YyCIyramu Tmocie coucaHus cmomnurenem
00eCTeYUTEeNbHOTO TUIaTeKa 3aKa3duK 00s3yeTcs BHOBb BHECTH IOJHYI0 CYMMY OOECIEUUTEIBHOIO
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iarexa (WM HENOCTAIONIYI0 pPa3HHUIly) B TeueHue 15 (mATHAAIATH) AHEW C MOMCHTA BBICTABIICHUS
CJIETYIOIEro CUeTa 3a YCIYTH CBA3H.

9. YciioBus NPHOCTAHOBJICHUSI 0KA3aHNUS YCIYT U PACTOPIKEHHS 10T0OBOpAa.
9.1. UcnonHuTeNs UMEET MPaBO MPUOCTAHOBUTH OKa3aHUE YCIyT B ciaydyae Hapymenus m.m.3.2.1, 3.2.3,

3.2.5,3.2.12,, 3.2.13, 8.7, 8.9 nacrosmero PernamenTa, a Takxe B MHBIX CIy4asX, MPeTyCMOTPEHHBIX
JloroBOpoM H/UiU 3aKOHOM.

9.2,  3aka3uuk 00s53aH 3apaHee MHCHMEHHO YBEIOMHTH VCIOMHUTENS O JUIUTENBHOM (00Jiee OIHOTO
Mecsiiia) He UCIOIb30BaHUH Y CITYT.
9.3.  JlocpouHOe pacTOpKEHHE JIOTOBOpa MO HHUIMATHUBE 3aKa3yhKa BO3MOXKHO B OJHOCTOPOHHEM

HOPSIIKE IPU YCIOBMM OIUIAaThl (DaKTHUECKH IIOHECEHHBIX VICHOJHMTENEM pacXofoB IO OKAa3aHUIO
3akazunky Yciayr u  yBemomsieHuss Hcnomamrens 3a 30 (Tpuanarh) KaleHAApHBIX JTHEH 10
NPEoiaraéMoro MOMEHTa pacTopkeHusa. B ciyuae HeyBemomuieHMs 3akazuukoM lcnonHuTens B
YKa3aHHbIM CPOK 00ECIEUNTEIbHBIN IUIATEX YACPKUBACTCS B M0JIb3Yy VcONMHUTE.

9.4. JlocpouHoe pacTopKeHUE AOrOBOpa IO MHUIMATHBE VICTIOMHUTENSI BO3MOXKHO B CIIydae HapyILICHHS
3aka3uuKoM TpeOOBaHMH, YCTAHOBICHHBIX 3aKOHOM M JlOroBOpOM, B T. 4. HAPYLICHUS MOPSAAKA OIUIATHI
YCIYr, W HEYCTPAaHEHHS YKa3aHHBIX HApyILIEHMH — IO HCTeueHHto 6 (LIecTd) MecsueB ¢ AaThl
HampaByieHHsT 3aKa3uduKy YyBEJOMJIGHHS B MUCbMEHHOM Qopme oT HcnoiHuTtens o HaMepeHUH
MIPUOCTAHOBUTH OKa3aHHe Y CIIyT/pacTOprHyTh JloroBop.

9.5. Hcnonuurens MMeeT MpaBO B OAHOCTOPOHHEM MOpsIKe 0e3 yBeIOMJICHHS 3aKa3uMKa H3bIMaTh
BbIIeTIeHHbIH 3aka3zunky [P-anpec B ciaydae ecnm 3aka3uuk B TedeHHE 2 (IByX) MECAIEB HE OIIaunBaET
yciyry u (Win) y 3aka3dnka OTCYyTCTBYET TpaduK.

10. YcaoBUS OIIATEI VCJIVI 10 «AOOHEMEHTY»

«AGoHEMEHT» o(dopMIIAeTCs CaMOCTOSTEIbHO 3aka3uukoM, Jmbo uepe3 Mcmomnurens mo mpockOe
3aka3uuka, U3J0KEHHON B MMCbMEHHON MM YCTHOM (opMme.

[Tpu omnare 3aka3duukoM yciyr Ha 6 (IIECTh) MecsIeB — 0 «AOOHEMEHTY» TPEI0CTABISIETCS CKUIKA Ha
a0OHEHTCKYO miaty B pasmepe 10%.

[Tpu ormnare 3aka3ynkoM yciuyT Ha 9 (eBsATh) MecsIeB — Mo « AOOHEMEHTY» MPEAOCTABISETCS CKUIKA Ha
a0OHEHTCKYIO maty B pasmepe 15%.

IIpu omutare 3aka3uMkoM ycayr Ha 12 (nBeHaAlaTh) MECAIEB — MO «AOOHEMEHTY» MPEAOCTABIICTCS
CKHJIKa Ha a0OHEHTCKYIO Iary B pa3mepe 20%.

[Tpu mpuocTaHOBIEHHH OOCTYXHBaHHUSI YCIYT mepepacdeT aOOHEHTCKOH IiaThl Mo «AOOHEMEHTY» He
TIPOU3BOJIUTCSI.

[lpr 1OCPOYHOM PACTOPKEHHM JIOTOBOpa 3aka3zunkoM VICTIONHUTENbh OCTaBIsET 3a COOOH IpaBo
aHHYJIMPOBaTh «AOOHEMEHT» Oe3 Bo3BpaTa/mepepacyéra JICHeKHBIX CPE/ICTB.

11. OTBeTCTBEHHOCTH CTOPOH

11.1. HcnonHutens HE OTBEYAaeT 3a CoOAepKaHWe WH(popManuu, mepegaBaeMoi (TOIyJIaeMoil)
3aKa3ynMKoM, a TaK)Ke 3a BpeZd, KOTOPHIN mepemaBaemas (Todydaemas) wH(OpMaIus MOXXET HAaHECTH
3aka3unKy WIN TPETHUM JIUIaM, 32 UCKITFOUeHHEeM coOCTBeHHOM nH(opMaruu VcromHuress.
11.2. VlciotHUTENH HE HECET OTBETCTBEHHOCTH:
- 3a 3aIep)KKH 1 yXYJIIEHWE KAa4eCTBa M IOJIHOTHI MPEAOCTABIAEMBIX YCIYT 0 MPUYKMHAM, KOTOpHIE
MPSIMO WJIM KOCBEHHO HAXOJSATCS BHE 30HBI OTBETCTBEHHOCTH VcTiomHNTENS;
- IlepepriBbl B paboTe 00opyaoBaHus 3aKa3unKa, BbI3BaHHbIE [TPEKpPAILCHUEM OAaYH HIEKTPOIHEPIHH Y
3aka3Juka;
- OrcyTcTBHE 3asBOK OT 3aKa3uMKa, CBSI3aHHBIX C HEMOIYYEHHEM YCIYT IO NMPUYMHAM TEXHHYECKOIO
XapakTepa;
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- 3a u3MeHeHue paboyNXx XapakTepPUCTUK 000PYAOBaHHA, BOSHUKIINX HE 10 BUHE VcnoiHUTeNsI.

11.3. 3aka3uuKk CaMOCTOSITEIHHO OTBEYacT 3a YCTAaHOBKY MPOrPaMMHOTO OOeCledyeHusi, ero
(YHKIMOHUPOBAHUE, & TAKXKe COJepKaHue MH(POPMALIUK, NIepeIaBaeMON UM MM WHBIM JIUIIOM IIOJ] €TO
CETEeBBIMH PEKBH3HUTAMH, 32 €€ JOCTOBEPHOCTb, YUCTOTY OT MPETCH3UH TPETHHX JIUI U IPABOMEPHOCTD €€
pacrpocTpaHeHHUsl.

11.4. 3aka34uK, UCIOJIE3Ysl yCIyrd VCmonmHUTENsI, CaMOCTOSITEILHO OTBEUAET 3a BPEIl, MPUIMHCHHBIN
€ro JeSHUSIMH (JTMYHO WA WHBIM JIMIIOM TIOJ €r0 CETEBBIMU PEKBU3UTAMH) JIUYHOCTH WM MUMYIIECTBY
rpaxJaH, IOPUIMYECKHX JINI, TOCYAapCTBA MM HPaBCTBEHHBIM IPUHIMIIAM OOIIECTBA.

11.5. B cmyuyae ucrnonb3oBaHMs 0OOpyZOBaHHA 3aka3uuka VICIOMHHUTENs MPOWU3BOAWT TECTHPOBAHHE
YCIIYTH TIPU TOJIKIIOYSHUH C TIOMOIIBI0 COOCTBEHHOTO O0OPYIOBAaHHSA M HE HECET OTBETCTBEHHOCTH 3a
Ka4eCTBO MPEIOCTABIEHUS YCIYTH, €CIIM BO3HUKIITNE HEWCIIPABHOCTH CBA3AHEI C pab0TOl 000pymOBaHUS
3akaz4mKa.

11.6. B cnyuasx, He mpeayCMOTPEHHBIX HacTosmuM Permamentom u J[oroBopom Ha Oka3aHHe yCIyT
cBs3u, CTOPOHBI HECYT OTBETCTBEHHOCTH 32 HEBEHITNIOIHEHWE WM HEHAJJIe)Kalllee BBITOJHEHHE CBOHMX
00s13aHHOCTEH 110 HacTosAIeMY J{oroBOpy B COOTBETCTBHH C ICHCTBYIOIINM 3aKOHOJATENECTBOM PO,
11.7. B cnyyae BO3HUKHOBEHHS OOCTOSTEIHCTB HEMPEOJOIMMON CHIIBI, K KOTOPBIM OTHOCSATCS
CTUXWHHBIC OEJCTBUSA, aBapwWH, IIOXKaphbl, MAacCcOBbIE OecHopsAKH, 3a0acTOBKH, BOCHHBIE JIEHCTBUS,
MPOTUBOIIPaBHBIE ACWCTBUS TPETHUX JHI], BCTYIUICHHE B CHJIY 3aKOHOJATEIHHBIX aKTOB, CTOPOHBI
OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 HEWCIIOJTHEHHE B3STHIX Ha ce0sl 0043aTeIbCTB, €CIH JTOKAXKYT,
YTO HEHUCIIOJTHEHNE 00513aTeNNbCTB MPOU30IILIO BCIIEACTBHE OOCTOATEIHCTB HEMPEOIOTUMON CHITHL.

11.8. B cmyuae mpuuuHeHHs yiiepOa OoOOpYyIOBaHHMIO B pe3ylibTaTe yjapa MOJHHAW OTBETCTBEHHOCTBH
HeceT 3aKa3yuK.

11.9. B cayuae ¢ukcupoBaHusi HapymieHUs: AGOHEHTOM TpaBHJI HacTosmero Permamenra McmomHuTens
BIIpaBe MPHUOCTAHOBHUTH B OTHOIICHUH ITOTO MOJB30BATENs OKa3zaHue yciyT. [IprocTaHoBieHne okazaHus
AOGOHEHTY YCITyT MPOIOJKAETCS 10 BBIACHEHHUS BCEX OOCTOSITENBCTB NAHHOTO WHIMICHTA M TIONXYYCHUS
OT HapymuBilero mnpasmia Permamenta AOoHeHTa HHCEMEHHOTO OOBsCHeHWs . He mpemocTaBieHue
MMMCbMEHHOTO OOBSICHEHHUS WIIM HE YCTPaHEeHNe HapymieH!s AOOHEHTOM B TeueHne 6 (IIecTH) MECSIIEB CO
IHS yBelmOMJIGHHWsT AOOHeHTa o HapyimeHud PermamenTa, naet VcnoigHHWTEN0 TpaBO JOCPOYHOTO
pactopkeHusl ¢ TakKuM AOOHEHTOM COOTBETCTBYIOLIETO JIOTOBOPa Ha OKa3aHHE YCIYT.

11.10. 3oH0¥ OTBETCTBEHHOCTH VCIONHUTENS MPH OKa3aHWU YCIyT SIBISIETCsl ceTh CBsi3u Omeparopa.
FpaHHHeﬁ 30HBI OTBETCTBEHHOCTH M crioHuTEeIIs IIpU OKazaHUuM YCIYT ABJIACTCA aboHEeHTCKasl TUHHUSA OT
y37a cBs3u OnepaTopa /10 MOMEIIEHHs 3aKa3uuKa, TJe YCTaHOBJICHO 000py/IoBaHue 3aKa3unKa. 3aKa3uuK
CaMOCTOSITETIbHO o0OecrieunBaeT (yHKIIMOHUPOBaHHE OOOPYAOBaHHS B CBOCH 30HE OTBETCTBEHHOCTH,
YCTpaHsSET HEHUCIIPaBHOCTH, CBs3aHHbIE C HepabOTOCIIOCOOHOCThIO 000pYJOBaHMs, a B CiIydae
HEBO3MOXKHOCTH YCTPAHUTh 3TH HEUCIIPABHOCTH CAMOCTOSITENILHO MPON3BOIUT 3aMEHY 000PYIOBaHHS.
11.11. HMcnomHuTenb HE HECET OTBETCTBEHHOCTH 3a KaueCTBO MPEIOCTABISIEMBIX JTOMOJHUTEIHHBIX
ceppucos (B ToMm uncie BKonrakre, [1podku, ['opockomn, [Toroaa, ivi.ru, urpsl, Menuarieep, Youtube) B
cily4da€, €CJii OHU HC (I)YHKHI/IOHI/IPYIOT o HNpuvYvuHaM, HaXOAAMIMMCA BHC 30HBI OTBETCTBECHHOCTHU
Hcnomanrensa. Ucnonuurens BIIpaB€ U3MECHATH IMEPCUCHDb JOIMOJTHUTEIBHBIX CEPBHUCOB B OJHOCTOPOHHEM
mopsinke. C ACHCTBYIOIIMM TIEPEYHEM JOIOJHUTEIHHBIX CEPBHCOB MOXKHO O3HAKOMHTHCS Ha cailTe
HWcnomaurens http://www.garant-multicom.ru .

12. 3akI0unTeNbHbIE 10JI0KeHUS

12.1. Bce wu3MeHeHus PerjamMeHTa CUMTAIOTCS JICHCTBUTENbHBIMH, €CJIH OHH pa3MEIICHbI Ha
odunmansHOM caiite o aapecy http://www.garant-multicom.ru we menee gem 3a 10 (mecsts) ane# 10
Havana ux JehCcTBUS.

12.2. PermameHT OKa3aHus yciayr cCBsisu W IlomokeHue o Tapudax sBISIOTCS HEOTHEMIIEMOW YacThiO

JoroBopa o mpenocTaBieHuu ycayr cBsi3u. B cinyyae ecnm nonoxenus Pernamenta n/nnm Ilonoxenus o
tapugax npoTuBopeyaT yciaoBusM JloroBopa, npumMeHstoTcs mosnoxkenus Jorosopa.
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12.3. UcnonHuTens TOATBEPKAAET, YTO HE SBISETCS CYOBEKTOM KPHUTHUYECKHH HH(GOpMAanUOHHON
UHQpPacCTpyKTypsl ¥ HE HMEET B CBOEM BEACHHH OOBEKTOB KPUTHUECKOW HWH()OPMAIIMOHHOM
UHPpacTpyKTypsl. TpeGoBaHUs MO 0OECICUCHNIO 3HAYUMBIX OOBEKTOB KPUTHUECKOW MH(DOPMAIIMOHHOMI
uHppacTpyktypsl P®, yrBepxknenuoie Ilpuxazom OenepanbHOi CchoyXkObl MO TEXHHUYECKOMY H
3KcTopTHOMY KOHTpoiro Ne 239 ot 25.12.2017 r., k IcIOTHUTENIO HE TPUMEHSIFOTCS.
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